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##42377814636: MAJOR NURSING ADMINISTRATION

KEY WORD: COMPETENCY INDICATIONS OF HEAD NURSES / TOTAL QUALITY MANAGEMENT
PRAPASSORN SANGIAMKULTHAVORN: A STUDY OF TOTAL QUALITY MANAGEMENT
COMPETENCY INDICATORS OF HEAD NURSES. THESIS ADVISOR: ASSIST. PROF.

BOONJAI SRISATIDNARAKUL, RN., Ed. D. 212 pp. ISBN 974-17-0218-3

The purpose of this research was to explore the total quality management competency indicators
of head nurses. The sample consisted of 900 head nurses from the government government hospitals and private
hospitals which participated in hospital accreditation, selected by simple random sampling. The questionnair was
developed by the researcher and judged to be acceptable by the panel of experts. Cronbach Alpha Coefficient was .99.
The preliminary scale consisted of 91 items anchored by a rating scale (1 = strongly non important, 5 = strongly
important). Data were collected during February 6m, 2002-March 25m, 2002. To assess the structure of nursing

department, factors analyzed all 91 items by means of principal components analysis with varimax rotation.

The research findings were as follows:

Total quality management competency indicators of head nurses of eigen value greather than 1
consisted of 8 factors. These factors were 1) Improvement in academic knowledge and nursing skills, consisted of
16 items, accounted for12.27 % of total variance. 2) Management, consisted of 15 items, accounted for 10.96 % of
total variance. 3) Services of the nursing team in response to the needs and expectations of the customers, consisted
of 18 items, accounted for 10.91 % of total variance. 4) Leadership, consisted of 14 items, accounted for 9.48 % of
total. 5) Empowerment, consisted of 11 items, accounted for 7.24 % of total variance. 6) Team, consisted of 7
items, accounted for 5.83 % of total variance.  7) Improvement of services, consisted of 4 items, accounted for
4.67 % of total variance. 8) Motivation, consisted of 4 items, accounted for 4.15 % of total variance.

These eight factors accounted for 65.5 % of the variance.

Field of study..... Nursing Administration.......... ....... Student ' s signature.................oooeiiins

Academic year ....2001............oooiiiiiii Advisor’ s signature...............co.oeeieenann.
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viofie
Item | Factorl | Factor2 | Factor3 Factor4 | Factor 5 | Factor6 | Factor 7 | Factor8 | Communalities
45 | 0.72374 | 0.18079 | 0.18965 | 0.12089 | 0.13747 | 0.12303 | 0.06489 | 0.16588 .673
53 | 0.70482 | 0.23260 | 0.13139 | 0.08619 | 0.08004 | 0.13277 | 0.11387 | 0.16103 .694
54 | 0.67741 | 0.22148 | 0.14659 | 0.12567 | 0.04986 | 0.12689 | 0.1841 | 0.19244 725
46 | 0.65785 | 0.21284 | 0.27162 | 0.24527 | 0.16519 | 0.14882 | 0.12912 | 0.09608 .696
49 | 0.61982 | 0.14851 | 0.21142 | 0.24402 | 0.13623 | 0.21217 | 0.21538 | 0.23782 677
50 | 0.59407 | 0.13720 | 0.19631 | 0.17977 | 0.20821 | 0.26178 | 0.18925 | 0.29461 677
52 | 0.56886 | 0.20085 | 0.22938 | 0.15579 | 0.24692 | 0.19321 | 0.14410 | 0.23584 .616
48 | 0.55164 | 0.29768 | 0.27642 | 0.27620 | 0.13658 | 0.15984 | 0.26116 | 0.15422 .688
47 | 0.54448 | 0.19434 | 0.33054 | 0.28807 | 0.20849 | 0.11902 | 0.26145 | 0.11458 .667
40 | 0.53965 | 0.21788 | 0.24017 | 0.45973 | 0.27980 | 0.07760 | 0.13140 | 0.06110 713
55 | 0.52039 | 0.21247 | 0.22115 | 0.21484 | 0.16136 | 0.18077 | 0.30949 | 0.22252 .643
77 | 0.51444 | 0.12626 | 0.47848 | 0.15109 | 0.20124 | 0.12692 | 0.02700 | 0.11574 .607
43 | 0.50101 | 0.23394 | 0.08971 | 0.20750 | 0.26579 | 0.12125 | 0.15284 | 0.22517 .600
42 | 0.47363 | 0.28453 | 0.19817 | 0.37905 | 0.20229 | 0.13921 | 0.25660 | 0.05121 ..618
70 | 0.43928 | 0.21705 | 0.36755 | 0.19934 | 0.29572 | 0.31831 | 0.15936 | 0.06539 .685
51 | 0.41877 | 0.24465 | 0.25049 | 0.37376 | 0.17333 | 0.25861 | 0.31641 | 0.18815 .670
7 0.18111 | 0.67637 | 0.20727 | 0.13422 | 0.21984 | 0.16394 | 0.12704 | 0.10146 .653
6 0.20143 | 0.66266 | 0.13990 | 0.05134 | 0.21920 | 0.17994 | 0.16184 | 0.08279 .620
3 0.11119 | 0.61845 | 0.27863 | 0.11049 | 0.15347 | 0.01841 | 0.19679 | 0.01278 .549
4 0.26983 | 0.61355 | 0.24509 | 0.24606 | 0.16401 | 0.12238 | 0.17535 | 0.06273 .681
9 0.20263 | 0.58895 | 0.16206 | 0.35372 | 0.12735 | 0.19149 | 0.11066 | 0.06154 .610
8 0.14069 | 0.58607 | 0.16501 | 0.07839 | 0.35758 | 0.20024 | 0.07063 | 0.19097 .623
5 0.25480 | 0.57832 | 0.15067 | 0.22130 | 0.26881 | 0.09148 | 0.05737 | 0.06621 .667
2 0.18388 | 0.57144 | 0.28293 | 0.13629 | 0.21935 | 0.08848 | 0.08237 | 0.06607 518
10 | 0.20061 | 0.55932 | 0.22933 | 0.25638 | 0.23686 | 0.20101 | 0.05799 | 0.12515 .590
1 0.28288 | 0.55465 | 0.27649 | 0.30860 | 0.02368 | 0.04406 | 0.20562 | 0.05157 .648
12 | 0.15725 | 0.54766 | 0.12883 | 0.46641 | 0.04079 | 0.36475 | 0.04149 | 0.16333 727
15 | 0.36795 | 0.54748 | 0.25265 | 0.29639 | 0.13053 | 0.12703 | 0.11923 | 0.09151 .670
11 | 0.19545 | 0.53662 | 0.15958 | 0.44767 | 0.05008 | 0.32280 | 0.02799 | 0.16558 .691
14 | 0.12250 | 0.50891 | 0.20754 | 0.41443 | 0.16623 | 0.24779 | 0.04680 | 0.14262 .601
13 | 0.38885 | 0.50613 | 0.13457 | 0.30433 | 0.20188 | 0.13241 | 0.21341 | 0.14635 .643
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Item | Factorl | Factor2 | Factor3 Factor4 | Facto 5 | Factor6 | Factor7 | Factor8 | communalities
82 | 0.18746 | 0.28183 | 0.71524 | 0.25326 | 0.12860 | 0.14520 | 0.19232 | 0.11535 779
81 0.18966 | 0.29875 | 0.68607 | 0.22988 | 0.16739 | 0.16103 | 0.20074 | 0.16062 775
83 | 0.18991 | 0.25481 | 0.68101 | 0.28067 | 0.13542 | 0.18166 | 0.17633 | 0.13972 747
80 | 0.23256 | 0.27147 | 0.67736 | 0.22206 | 0.17303 | 0.15874 | 0.13532 | 0.18780 749
76 | 0.27138 | 0.30589 | 0.62329 | 0.21693 | 0.12004 | 0.18500 | 0.14933 | 0.11883 .693
75 | 0.27228 | 0.22098 | 0.56238 | 0.19179 | 0.16609 | 0.18771 | 0.10932 | 0.24088 .648
79 | 0.36838 | 0.26771 | 0.52257 | 0.13852 | 0.27356 | 0.19222 | 0.12233 | 0.23481 .685
73 | 0.14632 | 0.26744 | 0.50328 | 0.32940 | 0.17399 | 0.36307 | 0.21699 | 0.10338 .694
78 | 0.36364 | 0.21852 | 0.50260 | 0.09312 | 0.18381 | 0.22398 | 0.16545 | 0.15990 587
84 | 0.38913 | 0.25740 | 0.47999 | 0.24671 | 0.25959 | 0.14570 | 0.17174 | 0.21443 700
69 | 0.26236 | 0.22407 | 0.46182 | 0.32578 | 0.22356 | 0.36212 | 0.21346 | 0.06889 731
67 | 0.21499 | 0.22795 | 0.45052 | 0.25998 | 0.26323 | 0.43611 | 0.14664 | 0.08960 .693
68 | 0.27170 | 0.22157 | 0.45000 | 0.37354 | 0.14317 | 0.36317 | 0.17836 | 0.11866 735
71 0.32649 | 0.24408 | 0.44629 | 0.31005 | 0.25348 | 0.29792 | 0.18835 | 0.04643 .662
85 | 0.40687 | 0.25019 | 0.42764 | 0.14848 | 0.21622 | 0.11619 | 0.11035 | 0.27214 .580
72 | 0.36600 | 0.25607 | 0.42068 | 0.23423 | 0.27770 | 0.35725 | 0.13850 | 0.12566 710
74 | 0.30472 | 0.26464 | 0.41863 | 0.26734 | 0.23851 | 0.19668 | 0.14888 | 0.22447 .590
91 0.24507 | 0.24639 | 0.41524 | 0.31063 | 0.17664 | 0.24418 | 0.28458 | 0.32047 728
35 | 0.25613 | 0.20377 | 0.23860 | 0.60125 | 0.24111 | 0.18236 | 0.17777 | 0.14455 .689
31 0.18745 | 0.34666 | 0.27068 | 0.60097 | 0.11990 | 0.18566 | 0.15224 | 0.14511 .683
34 | 0.28869 | 0.25001 | 0.24286 | 0.57440 | 0.26467 | 0.13710 | 0.13259 | 0.14568 671
37 | 0.34411 | 0.31441 | 0.34603 | 0.54798 | 0.18605 | 0.12796 | 0.18633 | 0.06561 730
30 | 0.03851 | 0.36449 | 0.25841 | 0.50545 | 0.14536 | 0.17062 | 0.19533 | 0.15918 571
36 | 0.29005 | 0.24784 | 0.30142 | 0.49766 | 0.27553 | 0.10800 | 0.22608 | 0.02105 .627
33 | 0.17716 | 0.24549 | 0.28030 | 0.49703 | 0.34826 | 0.21725 | 0.20090 | 0.11216 .639
38 | 0.38241 | 0.23373 | 0.26598 | 0.48298 | 0.31344 | 0.19216 | 0.15156 | 0.06904 .678
41 0.37622 | 0.20583 | 0.19322 | 0.47780 | 0.32488 | 0.20878 | 0.01570 | 0.15254 .643
44 | 0.46440 | 0.29122 | 0.25213 | 0.46801 | 0.12865 | 0.11805 | 0.23368 | 0.11777 .689
28 | 0.36646 | 0.28769 | 0.2641 0.46595 | 0.29903 | 0.09490 | 0.15779 | 0.06523 .640
32 | 0.17905 | 0.21664 | 0.17445 | 0.44179 | 0.34652 | 0.32640 | 0.06689 | 0.18800 571
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Item | Factorl | Factor2 | Factor3 | Factor 4 | Factor5 | Factor6 | Factor7 | Factor8 | Communalities
39 | 0.30860 | 0.18121 | 0.33817 | 0.441106 | 0.39096 | 0.20009 | 0.16542 | 0.01072 .632
16 | 0.33553 | 0.36171 | 0.18896 | 0.41001 | 0.25573 | 0.17840 | 0.10368 | 0.10483 .659
20 | 0.15473 | 0.23162 | 0.12164 | 0.12887 | 0.66004 | 0.24451 | 0.01520 | 0.17104 .635
21 | 0.12758 | 0.23445 | 0.17487 | 0.20715 | 0.60522 | 0.22685 | 0.05820 | 0.23796 .623
27 ] 0.32882 | 0.29901 | 0.21131 | 0.26541 | 0.50447 | 0.06449 | 0.22803 | 0.10848 .641
19 | 0.12070 | 0.40806 | 0.19958 | 0.27846 | 0.48509 | 0.19069 | 0.12174 | 0.20095 .632
23 1 0.29657 | 0.28714 | 0.22329 | 0.21132 | 0.47551 | 0.16602 | 0.08002 | 0.20485 573
18 | 0.24534 | 0.38379 | 0.20670 | 0.23587 | 0.47353 | 0.20971 | 0.17971 | 0.13323 .643
17 | 020634 | 0.38159 | 0.21877 | 0.24230 | 0.45656 | 0.25054 | 0.15991 | 0.13997 .654
22 | 0.25854 | 0.33421 | 0.25245 | 0.31782 | 0.45264 | 0.17972 | 0.18156 | 0.16144 .623
26 | 0.32070 | 0.26397 | 0.31067 | 0.35191 | 0.43106 | 0.08483 | 0.24467 | 0.15800 .664
24 | 0.37374 | 0.32658 | 0.22305 | 0.23199 | 0.40904 | 0.08765 | 0.23548 | 0.19009 .623
25 | 0.27130 | 0.29350 | 0.29031 | 0.35076 | 0.40381 | 0.03940 | 0.36035 | 0.11494 .675
63 | 0.25317 | 0.22991 | 0.29354 | 0.19895 | 0.32103 | 0.57451 | 0.19191 | 0.06032 718
62 | 0.21246 | 0.29241 | 0.30114 | 0.27769 | 0.20382 | 0.56163 | 0.25537 | 0.07228 726
61 | 0.25386 | 0.17540 | 0.24434 | 0.14930 | 0.28142 | 0.55361 | 0.19439 | 0.17906 .641
65 | 0.23729 | 0.22293 | 0.31683 | 0.18894 | 0.22001 | 0.49044 | 0.23125 | 0.14761 .607
60 | 0.35336 | 0.28874 | 0.30459 | 0.27445 | 0.11303 | 0.47316 | 0.25271 | 0.08098 .688
64 | 0.33330 | 0.22905 | 0.30094 | 0.28093 | 0.22685 | 0.47031 | 0.19680 | 0.08743 .673
66 | 0.20989 | 0.20048 | 0.42584 | 0.15346 | 0.35497 | 0.44471 | 0.16095 | 0.11911 .607
58 | 0.26867 | 0.23380 | 0.27599 | 0.20806 | 0.10375 | 0.29140 | 0.66727 | 0.09283 796
57 | 0.23890 | 0.24524 | 0.33854 | 0.23626 | 0.14552 | 0.25340 | 0.63045 | 0.10128 783
56 | 0.35553 | 0.22746 | 0.27771 | 0.23481 | 0.13418 | 0.24479 | 0.59678 | 0.11383 764
59 | 0.33114 | 0.28331 | 0.28173 | 0.19532 | 0.14031 | 0.26063 | 0.57993 | 0.13965 753
87 | 0.36225 | 0.16251 | 0.27442 | 0.15536 | 0.23918 | 0.11493 | 0.12245 | 0.72035 .864
86 | 0.40318 | 0.16697 | 0.25826 | 0.11889 | 0.24930 | 0.11796 | 0.07239 | 0.71078 .858
88 | 0.36049 | 0.12415 | 0.20764 | 0.11078 | 0.24745 | 0.08150 | 0.07224 | 0.70530 772
89 | 0.27271 | 0.21007 | 0.38911 | 0.34618 | 0.13416 | 0.15555 | 0.25280 | 0.41113 718
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