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The objective of this research was to study about the factors contributing
to the success in controlling the mob of police officers of the riot control and suppression sub -
division for knowing the problems and obstacles in controlling the mob and gave
recommendation to improve the operation about this. The researcher collected data and
evaluated in systematic by using the quantitative research method by distributing 407
questionnaires with the population sampling and used the anthropological field research
method to collect the qualitative data by using in-depth interview with 10 key
informants. For the quantitative data , the researcher analyzed data by using statistic
method with frequency , percentage , mean and proved the hypotheses by using
chi-square with a significant level at 0.05 and using GAMMA value to find the direction

of relation between two variables and-analyzed the qualitative data by content analysis.

The research found that the factors contributing to the success in controlling
the mob of police officers of the riot control and suppression sub - division are age , education ,
experience , training ', the policy of ‘government , mass media, welfare and equipments ,
the discipline of -police , the violence in controlling the mob , the problems of mob |,
the corrective behavior of mob , the characteristics of mob andthe attitude of people to
mob are related with the success in controlling the mob of police officers of the riot control and

suppression sub - division .
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10. amﬁﬂu AANLAN (William Kornblum) (William Kornblum , 1989 : 1-2)
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