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## 4585222628 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD: MEDIA EXPOSURE / KNOWLEDGE / ATTITUDE / NEED / E-GOVERNMENT
BENJAPHORN BANJERDGIT: MEDIA EXPOSURE KNOWLEDGE ATTITUDE AND NEED
OF E-GOVERNMENT AMONG PEOPLE IN BANGKOK. THESES ADVISOR: ASSOC. PROF.
PARAMA SATAWEDIN, Ph.D., pp.

ISBN 974-17-3613-4

The purpose of this research was to examine the correlation among media exposure, knowledge,
attitude and need for e-Government of the people in Bangkok. The samples were 400 residents of Bangkok.
Questionnaires were used to collect the data. SPSS/PC+ was employed for data processing. T-test, One-way
ANOVA, Pearson’s Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis were

used for the analysis of the data. The findings of the research were as follows: -

—_

. People different in sex, age, occupation, education level and income were exposed to media and information
regarding e-Government indifferently.

2. People different in education level were different in level of knowledge of the e-Government.

3. People different in gender, age, occupation and income were indifferent in attitude toward e-Government.

4. People different in occupation and income were different in need for e-Government.

5. Media exposure correlated with knowledge of, attitude toward and need for e-Government of the people in
Bangkok.

6. Knowledge correlated with attitude toward e-government but did not correlate with need for e-Government
among the people in Bangkok.

7. Attitude correlated with need for e-Government of the people in Bangkok.

8. The variable that could best explain the need for e-Government of the people in Bangkok was attitude

toward e-Government.

Department of Public Relations Student’s Signature

Field of Study Development Communication Advisor’s Signature
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¥1NN7
I 5,001 | 10,001 | 15,001 | 20,001 | 25,001 | 30,001 | 35,001
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3.1 N5V
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AAUNN

32 Mide / Au
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R i i a4 a A A o
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X
S.D. S.D. S.D. S.D. S.D. S.D. S.D. S.D. S.D.
4.1 Ysgmasy
aung 3.45 3.50 3.58 3.30 3.06 2.80 2.71 2.56 2.74 ,
. 436* | 0.00 | Tinwy
AU 0.80) | (1.26) | (1.04) | (1.11) | (0.95) | (1.19) | (1.15) | (1.24) | (1.16)
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o A
42 MIvade
oy 323 | 327 | 341 | 334 | 314 | 327 | 338 | 267 | 321
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4.3 M3%0-118
v e 3.14 2.93 817 3.27 3.19 3.17 3.43 3.00 3.50
UANNITNEY 1.01 0.43 -
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4.4 M3Fo-118
- . 3.18 2.81 3.09 3.04 2.97 2.93 3.10 2.44 2.74
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., 0.96) | (1.16) | (1.07) | (1.10) | (1.03) | (0.94) | (1.00) | (0.88) | (0.95)
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N AN AN N N N N an
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nu
X

1. masANw
v . 3.68 3.66 3.80 3.79 3.94 391 3.95 3.77 3.85
doamsdoya 095 | 048
: ‘lﬂ (0.76) | (0.72) | (0.62) | (0.67) | (0.64) | (0.58) | (0.68) | (0.68) | (0.58)
m

2. mauAw
v ” 3.27 3.28 3.58 3.38 3.38 S Bl 3.69 3.25 3.39
Avamsdoya 1.04 | 0.40
) 0.78) | (0.94) | (0.92) | (0.87) | (0.92) | (0.67) | (0.72) | (1.02) | (0.90)
dauynna

3. mauAw

Aoamsdoya | 389 | 372 | 401 | 393 | 415 | 415 | 439 | 383 | 430 ,
) 2.93% | 0.00 | Ty
s .00 | 088) | (079 | 0.78) | (0.79) | (0.53) | (0.67) | (0.76) | (0.62)

USM3

4.1998A%
doamsdoya | 325 | 3.3 | 331 | 324 | 309 | 304 | 315 | 267 | 3.05
Fums 0.74) | (1.07) | (0.96) | (0.95) | (0.83) | (0.94) | (0.95) | (0.85) | (0.79)
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