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AUMAPUN SURANAKAPAN : THE USE OF INTRANET FOR IWOMTION EXCHANGE
BY COMMUNITY REPORTES. THESIS ADVISOR : PARICHART "STHAPITANONDA
SLOBOL, Ph.D. 147 pp. ISBN 974-331-164-5

The purpose of this research was to study (1)The commmnication
process of cammunity reporters, government sectors, distric organizations,
private sectors, and agriculturists in local communities; (2) The opinian of
the comunity reporters toward system, format and content of the information
from the Intranet system and their roles in commnities. '

The in-depth interview and focus-group discussion were the methods
used for collecting data in this research. '

The results of the study were as follows :

1. The commmication process consist of 6 main ccmponents : the
government sectors, distric organizations, community reporters, the headmen
of the viliages, agriculturists in commities and private sectors. The main
communication channels ‘include document, formal ‘ineeting, informal cammmica-
tion channels i.e. group disscussions, face-to-face communication, and the
bulletin board system (B.B.S.). ‘ .

2. Their opinions about the bulletin board system (B.B.S.) were both
positive and negative as follows :. '

The opinion concerning the system : pros - convenient, save, modern,
beneficiail o

| ‘ cons - damageable, complicated,
difficult to assess, incompleted network _ o1 '
‘ The obinion concerning the format : pros - easy to search for the
‘information | - o
' cons - no illustration
The o'pinion concerning the content :pros - ‘variable A s i':
, o . . 7. cons - not’ update information,
'unappropriated language, vain and undirected. ' ' '
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