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The study is a survey research aimigg at finding the nature of

audiencﬁ exposure to TV programs 'Puenkookit’ and ’Mitkooban’ produced and
sponsor%d by Bangkok Bank Public Company Limited. The samples are 382

watcher$ of the programs who wrote on request for more knowledgable
informaéion. The data was collected by the aid of questionnaire and
analyze# in term of percentage, Pearson's-Product-Moment Correlation

Coefficjent through SPSS/PC+ statistical package.
I

|

|

iThe result of the research could be summed up as follows:
El. In term of audience wajor needs in feedback to the programs, it
is foun@ that these people want the programs to be broadcasted during prime
time; %o extend the program to 10-15 minute program; and to identify at
each eﬁdtitle of the program of what the tentative theme or the title of
the newiprogram should be.

EZ. Audience exposure to the program has positive correlations with
formati$n of attitude towards both the program and the image of the
organiz$tion; has positive correlation with audience of both 'Puenkookit’
and ’Mi%kooban’ programs use of information as supportive knowledge for
practicé; and exposures to both of the programs correlate with
formati$n of organization image; but no correlation between exposure

|
and ten?ency to use Bangkok Bank service.
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