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The purpose of this research was to study the correlations among demographic
variables, media exposure, knowiedge, awareness and rights solicitation on consumer protection
act. Questionnaires were used to collect data from 400 samples. Frequency, percentage, mean,
t-test, Analysis of Variance, Pearson’s Product Moment Correfation and Mrrltiple Regression
Analysis were empioyed for the analysis of the data. SPSS program for Windows was used for

data processing.

The results of the study were as follows:
1. The consumer’s rights solicitation between male and female were not significantly

different at the leve! of alpha 0.05. .
' 2. The consumer’s rights solicitatiorj of well~educated persons and less-educated
persons were not significantly different at the level of aipha 0.05. |

3. Over ali, media exposure of consumer rights from mass media and other media were
not correlated wrth knowledge of the consumer’s rights. In detalil, only radio exposure negatively
correla‘ted wrth knowledge of the consumer’s nghts, at p= 0.05 tevel. ‘
o 4. ‘Knowledge of the consumer’s rights positively correlated with awareness of the
" rights solicitation on consumer protection. The correiation is significant at p= 0.01 level.

' 5. Awareness of the rights solicitation on consumer protection positively comrelated with

" the rights sohcrtatron on consumer protection act. The correlation is significant at p= 0.001 level.

6. Awareness of the rights solicitation on consumer protection and educational levels

were two variables able to explain the rights solicitation on consumer protection act.
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