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TOWARDS WRITTEN COMMUNICATION FORMATS AT SILPAKORN UNLVERSITY
LIBRARY SANAMCHAN PALACE CAMPUS, NAKHON PATHOM, THESIS ADVISOR :
ASSIST. PROF, PHONGPHARN LAWANANONT., 255 pp.

The two objectives of this thesis are : 1) to study users' informa-
tion receiving behavior towards written communication formats at Silpakorn
University Library Sanamchan Palace Campus, Nakhon Pathom; and 2) to study
users' need of informatiecn content,

The results of this study are as follow : 1) the majority of the
users read mostly all written commupication formats from the bulletin board
at the Silpakorn University Library, Sanamchan Palace Campus, Nakhon Pathom;
2) the information they receive from all written communciation formats are
very useful, Nevertheless, the users wish thatr the written information
content will be improved. .

After the intormation receiving behavior and information content are
analyzed according to sex, year and faculty they enroll, most of the results
of the research reject the hypothesis,
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