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Simple Model_of Consumer Behavior
Feedback to Consumer :
l postpurchase evaluation

The Individual consumer

® consumer thought variables

( perception , attitude , benefits )

® consumer characteristics

( demographic ,personality ,lifestyle )

Consumer | ' Consumer.
Decision Making "  Response
ry
Environmental Influences
L4 culturé Communications
® face - to - face groups - group- communications
® situation determinants - marketing communications

F

Feedback to Environment:

development of marketing strategies

o . - -
AN 2 wuudaeangiinssnduiing
(Assael, 1995:18)
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