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The purposes of this research were :

L. ‘To study the image of commercial banks affected by the August 14, 1998
Financial Restructuring Announcement from the view of the three commercial bank customers in
Bangkok, i.e. Knung Thai Bank, Bank of Asia and Thai Dany Bank.

2. To study media exposure oftheun'eeoommaﬁalbénkdmmminﬁangkok.

K Tostudy(homlancmh&pbetwemmedmaxpommmmcmgoofcormmal
banks affected by the August 14, IWSmeﬂleaumgAnnmnmnau

Thisnmthsmdiedmmplesofme‘ﬂmwmnuda!bmkmmmin
Bangkok. Questionnaires were used for data collecting. The date was analyzed using percentage, -
mean, t-test and One-Way ANOVA, Pearson - productmomancomlauon coefficient inthe SPSS
program were used to compute the statistics.

The results of this research were :

L. Age, education, income, were not correlated to the image of commercial banks affected
by!:heAugust 14,1998 Financial Restructuring Announcement.

2. Media Exposure was correlated with the image of Bank of Asia and Thai Danu
Bank. ' '

3. The image ofthe three commercial banks affected by the August 14,1998 Financial
Restructuring Announcement from the view of benks’ customers were not different.
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