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## 4785087428 :MAJOR JOURNALISM
KEY WORD: EMOTICON / INSTANT MESSAGING / EMOTIONS AND FEELINGS

PRATHANA ARUNYIG : EMOTICON COMMUNICATION VIA INSTANT MESSAGING
PROGRAM THESIS ADVISOR : ASST.PROF. NARONG KHAMWIJIT, 179 pp.

This research was conducled, both guantitatively and qualitatively, In order to study the objectives of
employing emoticons, factors that are involved In chelce of employing emoticons, ways of Interpreting emoticons,
expressing emolions and feelings through the use of emoticons, the Influence of emoticons on the effectiveness of
communication, and the communicators' opinlons towards different types of emoticons. Data has been coliected
lhrough surveys and In-deplh interviews.

The research resuils indicale that the most important objective of employing ematicon is for expressing
emotions and feelings (o the conversation parner. This matches the most Important faclor in the cholce of employing
emaotlcons, which s the communicator's curent emotions and feelings, As for the Interpretations of emolicon, the
research suggests that each Individual would interpret and choose 1o use emoticons differently according to different
circumstances. The most frequently employed emolicon is “happy.” The Influence of emoticons Is significant. They
could contribute to the effegliveness of communication if the communicalor is aware of the context and Is able to
employ emolicons appropriately. In lerms of communicalors' opinion lowards different types of emaoticon, research
resulls Indicate that animated emoticons are most populary used because they make the communication liveller.
However, an Important aspect of employing emoticons s to give serious consideralion o cultural boundaries and the
context of the conversation. The use of emoticons in computer-med{aied communication makes each communication
more complete. |t has come 1o replace the ofd way of the communication through computers , which could nol be

done In the same way'.

Moreover, the research has found thatusers of different genders lend lo have different objectives for thelr
employment of ematicons. Male users, more so than thelr female counterparts, tend to employ emoticons as a way of
decreasing the formality of the communication. Mo such difference was found between sampie groups of university
students and working peopie. Cholces of emoticon alse vary according to gender differences. Male users tend lo use
the “happy” emoticon more than female users. University students also tend to use the “happy® and “embarrassed”
emotlcons more frequently than people of working age, and working people tend 1o employ the "stressed” emoticon

more often than students,

Department Journalism Student's signature. .. FPrathana Ar uny ‘j
Field of study Journalism Advisor's signature...... m"‘/‘"""j‘i ..............
Academic year 2006 Co-advisor's signature....... AR A B
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d’g a =) %4 o 49{ o/ =) d’g [ v
WINTU  IWARWARALNNININIUENNAY  Uszudamanlun1amun1eaunnay lusu
Tuanzipeniudananaliinaauilasuulaslusuaaafangsuauaal agunlasianig

AnfudayaanaNuenasaIuIueIn
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3. NITLIUNNIABANIHIUABNNLLAR UL dsansazinnisdnsiaans (encoding) lu

stuturesdemanu (text) deiuesesnenfiameivasideansilisnaniamaszasdiuans

¥

aglugausnEy nisdestmpaniasedazilunsdearsiusoadeniulagisAainamn

a v

] 13 1 ¥
@es visanieasulmedngluilagiy anqatiiie www. lignanduan vinliaunsn’ld

a
|

- s A = v o = % = o |
poxfiamefipzadnelunisdesisldvisdoncn @ee udwinimedeulng  wasaunllyg
annifudfduiug  Tnenisldnsruounisdesnsludnenriiineussndneddeansuaz iy

AT UAI U TN LA UNNT A RAN TN LADN AN ABNNILADS

[ % ndl 1 ﬂl a a‘g// Y o dw A a a o [
AnwnuzianzaesnIsaedlskudanatipeniome ftiuagl1sasll Ae Mef Aude,
2543:102) ludenaunsnazlawelusild  (transient) nszansdalesatiall  (widely
distributed)  #AvuuaInvAe UL AUN19FATEIMIN  (multi-model)  fARANTAMN30
o o X [ 4 1 o G A a ol
nIzNINgle ] Aulamanslé manipulation of content) uarfauluATaNt ARNNALAR TN

o o

o [ . 1 3| :j/ dl = 1 . .
ansuziilugnng (universal medium) tagnilUnaATeTY WAZALALNT1941T (information

[

processing machine) 181304ANY3 (transformations) fiudeyangnaeaisatrauiuaina
Donna L. Hoffman Wz Thomas P. Novak (Wieunine asiuyasnl, 2539) 8NN3
AfeNiLN1sdeaNTHUsFNaeAeNNamasuas HanNasine ldidun1engfeaiu hyper
. 1 o 1 =) e ° o 1 1 d‘ Y v KX v % 1
media CMC dflwAratnarauiomasd1uiunisuananadinansive lidnnsdayaliating
- ao y e £\ co 2o @ ooy
sa50 uarideyanainuane  nisdeansHIuAanansaaniawefiiudsndludsnniises
. A : , : 4 4 4
anAunIsizand (socially oriented) ANlHANZAsIUNIAIANTTUNNIARANTHNWABNANY
a o O Y a dl A:II = 1 -dl dl 1 Yo =
panawmafinlifiaAuaruLamEandn nnsdeansilidianzasdiuans wieilseann
asunflunsdedns (socioemotional) ldvleuiupisdeasuULWEVTN (face-to-face
communication) BaNAINTLNITAR1TNUABNANARN AT IN3Ae&1 79 Il uruLea
TiFrensund uazliianzasdiuans fandeansuuy nasdaansnudenaninaniomas feq

diuanandateslidiiunis@eansuinndinsaiedfdsius lunnsdeansuuniedou

' 1 |
a ] = g

dumesidailudndewmsuilenfasssaunsaiilnadayamaimuinusenis

v
= o

(Faunnd Nasinandng, 2542) aniafluszuuniulnmaidangalulsedhmans Satianan

nsaeanIvane ) 2ia Wi nsdew n1eied viseuwdusinigldneimd dayadiaansly

a & @ | ! 1 dl |d| va & o YV 1 1% oI/
@‘HL‘V]@?LLW]L‘]JMLLW@Q?I’VJ@’]?VIIVEUVIQQ mﬂ‘ﬂum‘ﬂﬂum@’]ﬂ’]ﬁ‘ﬂ?ugm@ﬂ@“ﬂ’n@%‘iﬁ‘l’ni@ﬂ

LATAINITONIZN 1A LUNANAUIALEY AT UBUMATOAN IFsUANNTaNNNIN A
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neAun g wazgrudeyauuuesednaleusayy (WWW.) deiideyaninuielsnguu
wizadelugtuuy multi media  Jldannsoldamlddoy  avnnsaGundeya  gunw
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aannATeUAuNIsEnTILLAY o 18 Wy nsdsansaneBidnnsedind (e-mail) n1s
avdudeya nslusnnilszanduiug uaznisanaiivandays (download) nsliLEnIg
WUL WWW. 29989ANs6e 7] dnsnussqnauiiivnneldlaglddninnan anufiuas

(3899190191 LAUD

n13deaNTuNBUImeSIIANANsLLLANeiWld 9 Morris waz Ogan (1996) AL

dl a o © ¥y o o dg/
ﬂ':rzLmnmmma‘@@ma‘uu@ummmm%mf;mu 4 1LUL AN

1. One-to—one asynchronous communication Lﬂumﬁ‘aﬂmﬁizudﬁmﬂﬂmL‘]_l‘Ll
(3 £ 14 1 a o a 4
Tdwiumiin 1eun apuunadannseiing (e-mail)
2. Many—to—-many asynchronous communication Lﬂuﬂ’]ﬁ'ﬂm??wd’mqﬂﬂ@LL‘]_lLI
1 1% ¥ % 1 ~ X . d’ Yo % Adl
TainFaumin Taun usenet, electronic bulletin boards Was listservers MHTUANTADIAITD
AR RIeEEATY
3. Synchronous communication lunasdeansuuunfenntinluwuy one-to-one
A o o Y Q;BJ ¥ 1
138 one-to-many Insaunsnpsiulalunainuaneviadansesnis leu chat
4. Asynchronous communication Liunasaaansuusliiuntihseninedfuansuas
davans  SelnevinluufoRdnwoisngiuanssiesniiiazdun  site  anazdnllgdeya
119417 B9anqaziilun13d8&7TUUL- many—to—one ,-one—to—one %38 one—to-many M

web site, gopher Uag FTP sites

N13ARFAe AN NARNNIAB SN FAEN1IANSN (teletype—written computer)

o

(AmA Aude, 2543:107,129 - 139) waldlunisafresdjdniudludsan usinwudidednrin

v

TunnsdasnsinunpaNNamaFiduiy NA1IAR cﬁ'ﬁlﬂmmwmiﬂmahmﬂmm
242uN1E (nonverbal cues) @%@@quiﬂ@qmmLﬁummmm@@ﬂmﬁuﬁq yineauy l
ﬂﬂﬁ@:?ﬁlﬂﬁﬁi Tdannsalddamslunsyn  (vocal cues) aiananInuiusessas ey
YARNNN  (personality  clues) ﬁﬂﬁﬁﬁ@mmumiﬂﬂmﬁ%ﬁﬂqmwwmwwzﬁ“\mu

(social meanings) WuelluAeEN  sEALAEY  wATATUNINIBNAENTRERDANTENANE
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v
DS PO TR TN

anpaniameianisninlignisaiegununisuanseansaanisdednsiua < lne
Bakhtin  (1986) tauadnluansinguin simwnliuiaauegnasnnan  nguiazaing
ANINUNELANIZNAN (group-specific meanings) Auxnfae uazlungagluuulusianinig

daaAn (forms of speech) visadsvinnrednislfnesA@esans (gemes) NAasiAnN®LL

N6 uAANTRIRNZ BT NT LT NgNYEY

gtluuuivdvesnaslanwuasfessdeasiinanune Hun nisugnsanumanely
NRdaUNIEN (nonverbal information) WAWNINAIANES L1 g EE N TR
ey (lunmdanm) LL@:Lﬂ%mmam@ﬂﬁmﬁmﬁugﬂmqmﬁqﬁm dFatevasinusive
wangAIN3ANIEY ROFL (Rolling On the Floor Laughing) Wudiu vizaaziflunisilsznau

i 1 14
4519a1nn15 M graphic icons MTlWIATEIMNILNTIARBRNTULAAIUTINEN UNNTUARIREN

o o

- s R = doave o o e
HATUNNIANAUA TedasANMTaLATENNNIENUARIAIINUNELIRNTaS I AnilanzFaniu
Tnewialidn  “emoticon”  {ldpaniamaslugnauisanguianIzaviaanassuazFauinig
M lnensnensia ieninaddnlaszndnenisitfdnsinsaaeanisuanseann1anisdeans

Arydnunduansaauvang ludneuesing 9 azgnldnyuinaukiunsUduiusiulug 4
Lﬂl AilJn ¥ o Y i/dl 1 ! e~ = o ' i// QII o
waziuaTesTdng lMasvminiindneslungn  seguTwRER UYINTUNaTaNNs0nensTA

1
al 1

(codification) ivewdinlapaaunnangngdenliludsydnend emoticon TuAnHnIzsIa

JLULLUNNTUAAIEDNE TN N ABN IR SIUARDANTAINITDATIAINHAHNLUATHAR

@ (codify) e linaaNdlafulungu s anisdsanmnsnliuulaaulsldanesn sl

Tueg I UUTLNNNAIANTRINGNAIE

AMNUUIAAT  AINITDUINIILATILTINANH UL NNTAAADAAAITENUNIIAANAILAAST
d} 1 v o o dl s = A al 1 A U al
Sﬁﬂuimqﬂ@’m AluFesraInIsuansansuniazANFdnviouluann na1dRe  wdNATd

dsz@nsnmlunisuansaannisansuniuazaauidnlaliimauwinvze ldawindunisdeans

< ¥ o . i ! Py D =
WULLAUMTENATANAY (face-to-face communication) WAANNAIMNANIMEINIGNATLIaE 1
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AW lugluuuresdananu (text) anansansuniuazaauian nislidanauuuuanduso

tiaU998nHs (acronyms) nsldsadnmauean (ASCH) wnisenaunuliiacnuvang au

o

munuudtygiluansansuniiazauian (emoticon) lunga  visilinaligasansuas

320

Fuans awnsauansensuinazmNIANsEndeiuld  uazvinlinnsauniniannanas

o X
NN
2. nqugnineanunalulag

AennuazmalulatinnsdeaisiuiaenduiusiunnlutlaqiuiiuuAsniunans
dl o a =) o o I's d! a o d‘y ¥ o a dl o a ¥
Wt g lun1aiunafenaNdNvus - #aluanundadlgunuundanaaiumalulatinnldg

2 WulAAGQeITI il

[ T T T T T T T T e T T T T T T T T —|
SOCITY LEVEL
COM AR SOCIAL
—_— —— INSTITUTINAL LEVEL
(A) TECH Fr CHANGE

INDIVIDUAL LEVEL

INVENTION
SOCIAL AUUA com. |V .
—

CHANGE TECH
A59uanseny ~a /

. L o _ T _T____VUSE_ APPLICATION

U7 3 uansunuAaesuwIAnaiLIATWlaE

v v '
o o O { A

WU AATWLLLAN A8 (A) TUAzAIAIn N9 Wamnalulatinien1sdagnsle

%
=X [ o o o

dl % Y a ¥
wasuuladll aza¥uansznuazlsliifistuiuszdudian aniiu uazilalanyanating
a g X ' . o ~ A =~
uwuaAniliflunuguaeengs technology determinism Iaauit nselanudadnmalulad

lusaamnuan (prime mover) lunsduiaeuannuilasuudlasliifinuiudeuau o
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dounuiAaluluuatass (B) azsamadlunianauiudn anelfteulaaaanis
dl o £ dl [~ o ¥ o a 1 a % v =
wasunlawmisdsanaglstinenazidudaliinuiiaun Ay dutdmianalulaguuy

59 ) FeuurAniinesdiReuladsantuduinanunudn deunisimuituaznanedy

o

HA Wﬁ(mmﬁm WAN, 2545 : 113-115)

a a @ @ o
2.1 noufwatulatitusniuum

(Communication technology determinism)

WUIAATUFIULRY Meluhan Uadtin Toronto sawalulagdeansidiniineades

ﬁuﬂa‘mum?zﬁmmmuwﬁ“ﬁ@ %favmmﬁm (media) A8 n13asn8dssdaunisaifnuddazang

Nyl (extension of experience) EXFIUAAANNIENINLMsNANNTARETLALTBE YNNG

a

Y%

Tugdunudednes aunsegsuflulnadninia lyaneladlugluuindeas neiminals

a 9

|
| 1

weaiuliEu (warinauazdnda) nuEessnaneglnasda Mcluhan na1adnlneanizae

adnnsatindiiulfuduaanalszaunisninasnysdaanlioteuinuiaausaiuda vinli
. A £ g 4 e - X

AuaUILNINaNnsnaz U isasi luuile (space) nieluwaanfisaniiati (time) nMsiinTu

] L

104N19EENBALIUANEN VI liANRagsanmnasaliduni o lud (space) TALu

a‘dl a d’f 1 a - 1 [ dl o =
wiansnininaIulutaeanasy (real time) agnunilaiini@a Weuwinisrasnalulagnig
dl % o b4 k2 dl dl v
Aaanslugailaqiiu inligulassadiuscaznie uaznianainaieuFesnliaaumnune
wanzlienaazlaiulszaunisainesuyedlddnsaliluda (Neyawn uiown, 2545 :118-
119)

v Aa 1 al o o O 1 =] =
Everett Rogers. unAnngumatulagifusiuuauuudan o lWAnsn
%3 dl |dlo v a g s QJdD Y < 1 o o [

AruanwnzasssetuLinindsinuluaqruuas lddliiudnudneuzddny - 209
aauuulnainazdnasatiaslininiadasunlasscaunisairasuysd uaznisulaauutlas
nedenntiuiiag 31ssnng Aa (NITYaWT Wialnw, 2545 :122-124)

1. AW interactivity 20988 usiANtuAMaNTRNAzaaUlin9Aaa199z1INg
2 dheniy ariegusiannzun198ean99end NyAAALLILINTYUENWNIL  (face-to-face
communication) B3NN ldaanaawu AN Readad anmae “naulfasneguna

o d” 1 dl o 1 1 173 . A
i’ azgoymell wsluResdelud wu neld  e-mail wsa  computer-conference
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2. Anenue individualize/demassified walANTIUgLULILNSRBANIULLABNIATUAE
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o . = o VY v % =l = o 6 vy
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arN13aen MRINNIa LasinATNRWeIFRINITIANINTW Aaat1941e ) 111 1ATRIER
Ao A A N EVEA o . o
Anlawmnd nsgaaninaliafi UL RUIAaNALNTIALaY (pay per view) UliusssLL

=

nsldllsunsumaniomefutungseuaenBaume e lunalails o anunluudls

AR

3. Anwouy asynchronous nature of new communication AMANHUELTENNIUL
dl A 1 o 3| 1 % . 1 1

1avdauuulud Ae adnasnazutisueaniuiludou 2 16 (asynchronize) tnelsinnfungs
v a o ] 1 2N} 1 [~1 1 dl 1 dl o a A 1
Aewnen fAaetiady n1gldinnansazlanniudneidediadiuegne o Mines wiazuuuy
wenidudou 9 i 4mdunndolug lneandivatsarmesnidsenauionies dnwuy
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A FJVL@L@ﬂﬂN’]L’ﬂW’]:ﬁﬂ’]?Lﬂ?ﬂ‘ULVIFJ‘].Iﬂ’]?Zﬁ’ﬂZQ’]?LLUU??JWJ’N‘LJﬂﬂ@ﬂ‘i_lﬂ’ﬁ@‘ﬂ@’]ﬂm‘]_liﬁﬂ(’&’ﬂ
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(Social shaping of technology) #1538 SST
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3. ‘VIZ]‘]:I'{] UzY Anen

(Semiology)

Aryty<anen (semiology 478 semiotics) (NNEYAWN UMW 2543: 2 - 3) Busulu
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