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# # 5074952030 : MAJOR. MENTAL HEALTH

KEYWORDS : STRESS/ PHARMACEUTICAL SALE REPRESENTATIVES
JUTAWAN SWANGJANG: STRESS OF PHARMACEUTICAL SALE
REPRESENTATIVES IN BANGKOK AREA OF INTERNATIONAL
PHARMACEUTICAL COMPANY. THESIS ADVISOR: SOLASINEE
HEMRUNGROJN M.D., 90 pp.

The purpose of this cross-sectional descriptive design is to study stress and
related factors of stress in pharmaceutical sale representatives in Bangkok area. The
subjects of this study consisted of 241 pharmaceulical sale representatives. The
instruments were demographic data questionnaire, The personal resource questionnaire
(PRQ part Il) and Thai stress test. Data was analyzed by SPSS for windows included
Percentage, Mean, Standard deviation and Chi-square test.

Results: Majority of pharmaceutical sale representatives are mild stress (57.7%).
Related factors significantly related to stress which were divided in 4 parts 1. Personal
factors: Health problems. Most of health problems peoples have mild stress 2.
Family/Social factors: sick peoples in family and social support that most of peoples have
sick peoples in family and low social support are mild stress. 3. Economic factors: enough-
to-spend economic status, saving money status, obligations, which most of no enough-to-
spend economic status, no saving mioney and in debt are mild stress. 4. Occupational
factors: Working experience years,, Contact problems-with customers and stress feeling
with work. Most of peoples which had €ontact problems with customers and high stress

feeling with work are mild stress.

Department: Psychiatry Student's Signature wan, . Sw Ff'.!‘.l.}_js,f‘?.’?.'.j

H"-_—
Field of Study: Mental health Advisor's Signature

Academic Year: 2008
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AU 2 fadun1edann 14 uuuaaadLsaduayun1edsnn (The personal

resource questionnaire: PRQ part 1) 284 11133318 1aulisn (Brandt and Weinert

senaudaedaninin 25 4a i Self-rating scale 5 32611 Wangawn 5 a9AUTZNAL A

1.

o ~ w0

nafludaumilaresdeny (Social integration) 6,8,9,16,18
nsldfuANNTRELRRLAZALLZIN (Assistance and Guidance) 4,14,15,22,25
m?m@mmiﬁ@mmgm@égu (Opportunity for Nurturance) 7,12,17,21,24
nsdaasnlinenrIgaInues (Self-worth) 2,3,5,13,23

AHENRUINATA (Intimacy) 1,10,11,19,20

ANRINNA 25 48 wiluAtaN@suan 20 48 16uA1,2,3,5,6,8,9,11,12,13,14,15,17,

18,19,20,21,22,23,25

AOUADNNITIAL 5 98 1AuA4.7,10,16,24 nsliAzluLaNALAY

A9 ALY O- 4 Azl A9t

lalazaLagl Winfu 0 AZLUU
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UBN LLUU&@?’]NﬁU@'QuLﬁﬁI\?LUuN’] nTg1U

o

#inA" HNgnya [36] uuuneaetlinaaeuaAia TN (Reliability) i

f1lae
Tsntand danszunninn daninanijs Inald Cronbach’s alpha coefficient l#rAN
TRTUIBIULILNARDY 0.84
a a c tzll ! L o Y o o k%4 o dl a o
Amana iFeagelead [37] i lineaaesldiuntnauseuiuuwesesdiu A1uou 30
AL NBNARELIANNNLTIRT (Reliability) tneld Cronbach’s alpha coefficient liAAMN

TR URLLLNARAL 0.72

A9UN 3 LULIRAMNLASEA: elaend wuuIRAINIASEARIUSUAL LN (Thai stress
test, TST) Fwinunng 4731 N3gR299m1l LATANE, 2543 [38]

qniseasd: ieiduiuulsviinacnasealulssaansiiall

f3Un1amagaL: N1n13UsyiuaaenuLea

AnBUIATINS: NATLszIllULIFeNa U (ordinal rating scale) WUU 3 11mT |
v o zl/ ¥ 1 [ ¥ o d‘ (=1 v v v o ‘sl
damouiannn 24 48 wialle famrnundlunioznissnuay (da 1-12) wazdeniaui
dun1nzauuan (de 13-24)

3

s lAz L IaziuElugag 0,1,3 Aail

Fandiae winriy 3 ALY
Faniiluniansn Winny 1 AT
Timeddnian Wiy 0 AU

sanAziuUlude 1-12 uazde 13-24 29MiNAAINWIT 2 FIUAINRIT19NEFTN

ANFNLNATN
AZLLUTINANUAL (da1-12) AZUUUTINAIBUAN (T8 13-24)
12-36 | 9-11 6-8 | 3-5 | 0-2

0-1 1 2 3 4 5
2-3 2 3 4 5 6
4-5 3 4 5 6

6-7 4 5 6 7 8
8-36 5 6 7 8 9
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AT NNNTLLANS
nax SLALANNLATHA
1 Q%ﬂﬁwamamn (Excellent mental health)
23,4 1n® (Normal mental health)
5,6 LATEIALANITIRE (Mild stress)
7.8,9 LATANIN (Stressful)

@mmwmml,m%aﬁ@: Construct validity, Discriminance validity IneifAN Cronbach’s alpha

coefficient = 0.84 waz Split-half coefficient = 0.88
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UIU(AW), (Faeaz)

\ATEA LATEA \ATEA \ATEA ad

Tad81a1NN191191U mﬂ‘ﬁ'a;m paudann  dunans ot LATEIALAS
a1 N3N U (N=240°) 5(2.1) 33(13.8) 100(41.7)  72(30.0)  30(12.5)
ﬂﬂiﬁ%‘muu@ﬂ@mu‘?‘l‘ 2(0.8) 17(7.1) 77(32.0) 93(38.6) 52(21.6)
NIV NIUANLIAT 7(2.9) 40(16.6) 96(39.8) 75(31.1) 23(9.5)
ANNAZAIN TNITIALN S 4(1.7) 23(9.5) 75(31.1) 95(39.4) 44(18.3)
S KRR SR AT 5(2.1) 30(12.4) 80(33.2)  88(36.5  38(15.8)
UszinnaesnanSousiisufingen (N=238°) 2(0.8) 45(18.9) 96(40.3) 68(28.6)  27(11.3)
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AN AR L e WM 5(2.1) 7(2.9) 49(20.3) 98(40.7)  82(34.0)
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m@ﬁqéwm‘lﬁl,wﬁ/@unﬁq (N=238°) 3(1.3) 9(3.8) 60(25.2)  100(42.0)  66(27.7)
nImNNANTe e IeIuNNE/gnAn (N=2407)  16(6.7)  62(25.8) 74(30.8)  67(27.9)  21(8.8)
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Tladudauynns quNWARANINAING  wisuadnies df  [1° P-value
(N=102) (N=139)
AuUGaaz) nuIuGasaz)

WA
St 19(45.2) 23(54.8) 10177 0674
3TN 83(41.7) 116(58.3)

21g
Haandnvidewinmu 25 1 33(53.2) 29(46.8) 3 7.809  0.050
26-30 1 39(35.1) 72(64.9)
31-351] 11(34.4) 21(65.6)
35 Fauly 19(52.8) 17(47.2)
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rymyin 15(45.5) 18(54.5)

sefuTyQART
WndrANanS 45(37.5) 75(62.5)* 1 0117 2455
mm%'w] 57(47.5) 63(52.5)*

**p <0.01
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Tnafladadauyaranilauduiusiuaauestans AL AAruneatia P < 0.01 Aa N9

Alsatlszansin

ANS19N 16 LAAIAMNANNUETEUINNTARUAIUATALASINLAINLATEA

ladefinuasaunia gUOnARANN/AING  wiseaande  df  [1° P-value
(N=102) (N=139)
AUIUGRLRY) AMUGFeaz)
ANTUNTNANTA
Tain 79(40.9) 114(59.0) 10768  0.381
AATaLAT
[#einF/mENel 23(47.9) 25(52.1)
ANNUNTNANTZTRITAN-NIFAN
ajAaeIii 72(42.1) 99(57.9)" 10730  0.393
neinFrymilng 30(48.4) 32(51.6)°
ikl
Taaanat 79(40.3) 117(59.7) 1 1750  0.186
\ReTinudn 23(51.1) 22(48.9)
H1TAN
TaAane 94(42.0) 130(58.0) 1 0168  0.682
GHERlGE! 8(47.1) 9(52.9)
fffthantlunsaunin
Y 10(25.0) 30(75.0) 1 5896 0.015*
1add 92(45.8) 109(54.2)
*p<0.05
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WeATUALUN9AIAN qunmanannAlng  wswadnter  dof  [1* P-value
(N=102) (N=139)
WNATLAYUNNAIANAT 5(18.2) 33(86.8) 2 17.812 <0.001**
usatLARENNAIANLUNANg 78(45.6) 93(54.4)
USNANLAYUNNAIANES 19(59.4) 13(40.6)
** b <0.01
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fladefuasegia quananaNnAng  wIaedntes  dof (17 P-value
(N=102) (N=139)
uIUGaaz) MuuFeeaz)
dumealdudnuesnsaunia
1% 27(33.8) 53(66.2) 1 3.606 0.058
il 75(46.6) 86(53.4)
PRI AGEN
i 20(48.8) 21(51.2) 1 0.844 0.358
g 82(41.0) 118(59.0)
elfieane
LNENND 95(45.5) 114(54.5) 1 6.321 0.012*
Tadiaane 7(21.9) 25(78.1)
AQuaau
Y 89(47.1) 100(52.9) 1 8152  0.004*
Taifd 13(25.0) 39(75.0)
fiviian
Y 52(36.9) 89(63.1) 1 4126 0.042*
g 50(50.0) 50(50.0)

*p < 0.05, *p < 0.01
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fadeAunIMeU qunmanannAlng  eseadntles  df (17 P-value
(N=102) (N=139)
AnuuGeaz) AMuUGFeaz)
dszaunisninistsznavaningunuen
Haananvizawinny 1 T 26(55.3) 21(44.7) 2 7.396  0.025*
unndn 1 -5 1 45(34.6) 85(65.4)
snnndn 58l 31(48.4) 33(51.6)
anguluLFEnaqiiy
taandvdawian 1 1 33(45.8) 39(54.2) 2 5250  0.072
NN 1-5 1 44(35.8) 79(64.2)
NN 5 Tl 25(54.3) 21(45.7)
FUNNU
4-5 4 84(41.4) 119(58.6) 1 0470  0.493
6-7 1 18(47.4) 20(52.6)

*p<0.05
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Tnting 1 THNuaN (N=102) (N=139) df 12 P-value
AUI(3RLAL) AUL(Genaz)
0-1 ﬁ%\i/ﬂ 4(30.8) 9(69.2) 4 1.026 0.906
2-4 pF) 15(40.5) 22(59.5)
5-7 pEa/dl 29(42.6) 39(57.4)
8-10 ﬁ%\i/ﬂ 28(43.8) 36(56.2)
11nn3n 10 AFaA) 25(45.5) 30(54.5)
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fladefdasiufingoy ANEANsia QUNWARANIN/  WhstAlANRY  df (1 P-value

Hadeidasiufinteny  Und (N=102) (N=139)
A uuGaay)  AuauGeaz)

@"wmmmuﬁﬁ”@q@m ABUIINNIN 47(45.6) 56(54.4) 2 1324 0516
Uunang 51(40.2) 76(59.8)
Aawdnatiae 3(30.0) 7(70.0)

semuneTiBEni el
ARLT1NNIN 88(42.7) 118(57.3) 2 0.785 0.675
11unana 13(40.6) 19(59.4)
AaldNgag 0(0.0) 1(100.0)
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AN5199 22 WAAIAMNRNNUETEUINT Y lunsRARRLNNE/QNAINLANNLATEA

Qi
AITNER

ey qUOWARANIN/  whsuadnder  df 17 P-value
lunnsiasteunnelignan m@\iﬁtym‘ﬁ'wu Un# (N=102) (N=139)
nuIuGasaz) AnuuGeaz)
unnel/gnAnlidng
un 49(37.7) 81(62.3) 2 8.430 0.015*
111nang 38(42.2) 52(57.8)
g 15(71.4) 6(28.6)
unns/gnanlianla
NN 15(24.2) 47(75.8) 2 22901 <0.001*
annans 31(35.6) 56(64.4)
Ung 56(60.9) 36(39.1)
unnelgninfdaGeniasizedasiases
un 40(38.8) 63(61.2) 2 7.296 0.026*
11unang 32(36.8) 55(63.2)
ag 30(58.8) 21(41.2)
wnnel/gnAnsiadn
N 4(44.4) 5(55.6) 2 7241 0.027*
U1una09 15(26.8) 41(73.2)
ne) 83(47.2) 93(52.8)
wnnelgn A laildinu il fdannnagaemin
qn 3(25.0) 9(75.0) 2 1.666 0.435
11unaNg 21(41.2) 30(58.8)
al 78(43.8) 100(56.2)

*p <0.05 **P < 0.01
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