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The objective of this thesis were to (1) study on circumstantial of testing laboratory set—up (2)
study on effect of the laboratory obtaining and non — obtaining the standard of ISO/IEC 17025. on
customers.  and (3) develop a project plan for setting up the standard laboratory. ~ The study surveyed
on (1) material testing sever obtain and non — obtaining the standard of ISO/IEC 17025. and (2) customer
from automotive industry located within 5 province such as Bangkok Samutprakan Chachoengsao
Chonburi Rayong .  The stages of the study were to develop questionnaire and interview questions for
the laboratory customer. The automotive part manufacturers of 127 suppliers were several. Market
surveys for satisfactions were analyzed.

The study results were found that (1) the standard laboratory customers were increasing since the
automotive car manufactures en force all the part supplier having to test the parts via the laboratory
obtaining the standard ISO/IEC 17025. Start by December 14, 2006, (2) the laboratory customers
satisfactions the standard laboratory, and (3) the most material testing methods being common used were

tensile — compression, elements composition of metal, and hardness testing, respectively.
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