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# # 4977836036: MAJOR NURSING ADMINISTRATION

KEYWORDS: CASE MANAGEMENT/LENGTH OF STAY/PATIENT SATISFACTION IN

HEALTH SERVICES/ UROLOGY PATIENTS
NITTAYA PHAYOONGTUM: EFFECT OF CASE MANAGEMENT IN
UROLOGY PATIENTS ON LENGTH OF STAY, AND PATIENT
SATISFACTION IN HEALTH SERVICES, UROLOGY SURGERY UNIT
RAJAVITHI HOSPITAL. THESIS ADVISOR: ASST. PROF. SUVINEE
WIVATVANIT, PED. 176 pp. :

The purposes :)f this E;xﬁenmcntal research were 10 compare length of stay and patient
satisfaction in health s:l;w.itcslnﬁaf using case management in urology surgery unit Rajavithi
Hospital. The resaan:h subjects composed of 15, patients who had diagnosed of urologic
conditions, Urélimiagiﬂ; Benign prostatic hyperplasia, Cancer of bladder and Cancer of
the prostate, case pc!éctqd"usiﬂg matched with variable for dis.::a_sm,. operation type, age, gender
and severity of cﬁndiﬁﬁn. The research instruments were training project of case management,
training program, elinical pathway of urology patient, manual for urology patient, observation
form of nursing pracﬁi:c, length ‘of stay record and patient satisfaction in health services
questionnaire, tested for content validity by 5 expms, the validity were .80, the Cronbach’s alpha
coefficients were .92. Slﬂummal wchmquﬁ utilized m data analysis were percentage, mean,
standard deviation, and t-test,  ———

Major findings of this study were as follows:

I. Length of stay after using case management (X = 6.20, 8D = 3.75) was less than
criteria Iengﬂ; DEFSII]F as usual before IX’ 10.73, SD = 4.85), and was Slgnlf'cant at the .05 level.

2. Patient satisfaction in health services after using case management (X = 4.64, SD =
.32) was higher than criteria patient satisfaction in health services as usual before (X =298, SD
= .54), and was significant at the .05 level.

44
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5. UUINAMIVSMSUVUNTINI U (Participative management)
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