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##4877851336 : MAJOR NURSING ADMINISTRATION

KEYWORDS: CASE MANAGEMENT/ LENGTH OF STAY/ NURSES' SATISFACTION/

DEPENDENCY ELDERLY
WANNEE MASSRI : EFFECT OF CASE MANAGEMENT MODEL IN THE
DEPENDENT ELDERLY PATIENT ON NURSES' SATISFACTION AND
LENGTH OF STAY. THESIS ADVISOR : ASSIST. PROF. SUVINEE
WIVATVANIT, Ph.D., 155 pp.

The purposes of this research were to 1) develop case management model of the elderly
2) compare nurses’ saﬁsfggﬁdn_b&fm. and after using case management model 3) compare length
of stay of the elderly after using ¢ase management model in Medical Departments, Makarak
Hespital Kanchanaburi. The research subjécts composed of 1) 15 professional nurses in Medical
Bepartments, 2)-30 pmms ‘who dependency | elderly divided 2 groups: control group and
experimental group. Elr:h 15 person case selected using matched with variable age, disease and
type of dependent.The research instraments were training project of case management, training
program,clinical nursing practice guideline for dependency elderly, case management manual,
ebservation questionnaire, length of stay record and nurses' satisfaction questionnaire, tested for
centent validity by 6 experts, L'rie validity were .75, the Cronbach’s alpha coefficients were .95,
Statistical techniques utilized in data analysis were percentage, mean, standard deviation, and t —
test.

Major findings of this study were as follows:

1. Nurses’ ﬁﬁsfacﬁnn after using a case management model was significantly higher than
before using a case management model (t = 4.76, p = .00) at the .05 level.

2. Length of stay after using.a case management. model was. significantly less than
criteria length of stay as usual before using a case management model (t= 2.35, p = .03) at the
05 level.

Field of Study: ....Nursing Administration.... Student’s Signature: Wﬁﬂmmﬂﬁm UL'
men. W nfvars

Academic Year: ...... 2009..................... Advisor’s Signature: 777"
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