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AESTRACT

The purpese of Uhis research was to study opinions
concerning consumern's pights vof health care services in University
Hospitals, Bangkok Mefropolis and to compare the difference of
opinions of each group of health care provider with consumers,
and also the difference among those thfee groups jof providers, The
selected sample-of this research was 60 providers of registergd
nurge, head nurse and doctor and 60 consumers from in-patient,
out-patient and private—patienﬁ in medical and surgical wards in
Siriraj and Ramathibodi Hospitals, and, it was.a purpesive random
sampling. The instrument Was _an interview froﬁ constructed by the
researcher, and it consisted gof 8 areas,.thefe were consumer's
rights in recieving care, rights to live, rights «to persnif of
happiness, rights to naintain dignity, rights to having safety,

rights to have property, rights to express about health care



received and rights of religions freedom The instrument was
tested for content validity and reliability, The reliability
was .96, Then data were analyzed by using various statistics
such as: percentage, arithmatic meah, standard deviation,

t-Test and F-Test.

The Major Finding:

1. There was nogstatistically significant difference on
opinions between registercd nurses' group and the cogsuﬁers'grogp
concerning consumer's rights of health care services, Therefore,
the hypothesis was not netained.

There was a stetiatically significant difference on
opiﬁions between registered uurses' group and the consumers'group
concerning rights of religions freedom at .05 level, and between
registered nurses' group and cbnsﬁmers from out-patient wards
concerning rights to maintain dignity at ,05 level,

. 2., There was no statistically significant  difference on
opinions between' head nurses'group and the.consumers'group )
concerning consumers's rights of health care services., Therefore,
the hypothesis was fiot retained, |

There was a statistically significant difference on
opiniohs between head nurses' group and consumers from out-patient
ward concerning rights to maintain dignidty=aty #05 kevel ,

3. There'was no statistically significant.difference on
opinions between doctors' group and all consumers concerning
consumers' rights of health care services. Therefore, the hypothe-

sis was not retained.



There was a statistically significant difference on
opinions between doctors' group and consumers from out-patient

ward concerning rights to maintain dignity at .05 vlevel,

k. There was no st: ical significant difference on
opinions among those t nursey head nurse

and doctor concerni mer's rig ‘-ﬁ,k—'T.'.;ﬂ_i__l care services.

Therefore, the hypo
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