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The purposes of this qualitative research were to describe meanings and pattems of 

lifelong learning of profeSSional nurses. Sixteen professional nurses with master's degree who 

have worked in a selected hospital located in Bangkok were participated in this study. In-depth 

interview together with a field-note were employed for data collection. Data were transcribed 

verbatim and then analyzed by using content analysiS. The results were as follows: 

1. Meanings of lifelong leaming of professional nurses 

1.1 Learning everything and learning continuously 

1.2 Having difference ways to learn for understanding of changes 

2. Patterns of lifelong leaming of professional nurses 

2.1 Learning backgrounds: 2.1.1 having learning motive and 2.1.2 learning eagerly for self 

2.2 Beginning to be a professional nurse 

2.2.1 Learning aims: 1) leaming new things and 2) utilizing free time 

2.2.2 Ways of leaming: 1) leaming at work in several ways and 2) learning new things 

beyond nursing 

2.2.3 Lacking organizational support 

2.3 Studying for a Master's degree 

interest 

2.3.1 Learning aims: 1) being recognized by others and 2) applying knowledge to work 

2.3.2 Ways of learning: 1) learning relating to career and 2) learning relating to personal 

2.3.3 Having time limitation 

2.4 After completion of a Master's degree 

2.4.1 Learning aims: 1) obtaining new knowledge for keeping work improvement and 

2) applying knowledge to work 

2.4.2 Ways of learning: 1) learning from training and 2) consulting experts 

2.4 .3 Having eyes' problems 
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'IJ 

"I it "" I 

i'l~l'W~'lrll-J ~'lbb'J(P1~'fll-J Pl1~'W1 bMM~fl"'l n1n~'fl'l i'l;:jb~'fllJ'l~W-J'W1lJrlrl~'fl~1'lb~l-JPlntJJl1'W 
d.9 " 

iJflJ j;]'J b -n1 fllJ~Jl1'W~'l rll-J~'l bb'J (P1~'fll-J~ biJ~tJ'WbbiJ~'l1iJ1~'fl~1'l bVll-J1::;~l-JL 'W'Vl n-rl'J'l~~ (;l (~l-J1~ , , 

~'li Pll 2544) 

~lV1flJ'fl'l ~m'WmlJ1~ 1~~ n1~~1 bb'W'J rl'J1l-J ~ (P1 n1n1-tJ'W¥(;l~'fl (P1~~ (;ll-J1L.if fllJ n1~~ W-J'W1 
'IJ 

, , , 
.,. "" "" 0 ':3 ,~"" ~" " .~ 

e..J~'lrl~W 'W. PI. 254 7 'Vll-Jn1~n1V1'W(P1rl::;bb'W'W"lJ'fl'ln1~~nM1(;l'flb'W'fl'l 'Vl"'l::; b(P1"'llnn1n"lJ111'llJ~~mtJ 

'fl.n iJn tJ ~l-J l-J'W 1 Vl1'fl fl"'l m~l-J~'W ~'Vl1'l~"]j1 n1 ~ n1 ~~ n M1V11'fl n1 ~ b1-tJ 'W¥~ 'J tJ (;l'Wb'fl'l"'ll n 
'IJ 'IJ 

~'fln1~~nM1(;]'fl bti'fl'l~flJ~'fl'l t(P1tJPI'WtJn1~~nM1 (;]'fl bti'fl'l~1"lJ1'WmlJ1~ Pl1~ (;If( ~Jl1 n1~'WmlJ1~, 
'IJ 

2546) ~'fl(P1rl~'fl'lfllJn1~~nM1"lJ'fl'l Cooper (1980) ~1~mh'J~1 n1niJ~tJ'WLLiJ~'l"lJ'fl'l~'lrll-JLL~::; 

L'Vl rl t 'W t~ ~ ;:11 L-.\'WmlJ1 ~ ~'fl'l~ n1~"lJm tJlJ'VllJ1'VlVl~ 1~ rl'J 1l-J ~1l-J1 ~bl b ~'fl~'W'fl'l (;l'fllJ (;]'fl rl'J1l-J 

~'fl'l n1~"lJ'fl'l ~flJlJ1n1~ ~'l,r'W'WmlJ1 ~~'l~ rl'J1l-J~1 LtI'W~'fl'l~ n1n1-tJ'WhL~::;n1~!J ni nM::;'fl~ 1'l 
'IJ 'IJ 

(;]'flbti'fl'lb~'fltJ'lrl'l~n1~iJ~lJ~n1~'WmlJ1~~~ (Laurent, 1999) 'W'fln"'lln~ Flanagan et al. 

(2000) 1~mh'J~1 L 'W~"]j1~'W'WmlJ1~ ~'l LtI'W~1"lJ1~'Vlm Pl1~ (;lf~"lJJl1'W"'l::;~'fl'l~n1~~(P1(;l1l-J , 
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~Ylu~ln1n1t1'W!I?l~'fl ~~";j 1?l"1J'fl~ LLYlYl~ tl~~n'flU ~'JtI ~11'W1~h~1 4 ~1'W ~'fl ~1'Wrl'Jll.H~'fl LL~~ 
LLN"Nl"'ll 'Wnln1t1'W¥L"D~";j"llI~Yl ~1'Wni n·jh :h'J.J n"'l nn'J.JYll~";j"ll1 nI~ ~1'WnI~"n t'fl nI~ 1 'Wni ~ 

~ ~ 

L1t1'W¥ LL~~~I'WnI~iJ~ m~t~l 'WnI~~u~'W-if'fl'J.J~ 'W'fl n"'ll n~LL~'J nI n1t1'W¥"'l1 n nI~.yi1~I'Wn~'fl~ 1 
~ ~ ~ 

dJ'W~'J'WVI~~"1J'fl~ nI ~L1t1'W!I?l~'fl ~~~ l?l~iJ e.J~ (;]'fl rl'Jl'J.J~I'J.Jl ~bll 'WnlnJ~u~~I'W"1J'fl~YltllUl~ 

~~~'fl~rl~'fl~nUnl~~m~I"1J'fl~ ~'WI?l'W1 t1U~'Wfi LL~::;rlbkl~ (2530) ~1n1n1t1'W~"1J'fl~YltllUl~ 
~ , ~ 

";j"llI~YlVl~~"'llnnl~~IL~"'lnl~~m~niJVI~lmL'W'JYll~ L-n'W "'llnnl~'ell'WVI'I!~~'fl nI~~~";jYl~ LL~~ 

nI~~ tYl~~ P1,rYll~~"ll1 nI~Yltl1Ul~ LL~::;~I"1Jl~ L~m-if'fl~ LtI'Wrlf~ rln'J LL~::;'ell'WVI'I!~ ~'flntl.r'W ntl 
~ 

~tl~I-XLtI'Wtl~~~1 ~'J'Wnin-ifl'flU~u~~t1::;i'W Vl1mJ~~''J.J";j"llIn1~(;]1~1iJt'flnl~tJ~::; 1-2 rlf~ 
LL~~"'llnnl~~m~I"1J'fl~ Huggins (2003) ~YlU~1 nI~L1t1'W!I?l~'fl~~";jI?lLtI'W~b)JLL"'l~I~b)J"1J'fl~ 

rl'Jl'J.J~I'J.Jl~bll 'Wni ~tl~U~~I'W"1J'fl~YltllUl~ 1 'WVI'fl ~thtlVl'l!n~~ LtI'Wni ~~'I!U~'4'WLL 'W'J ~ ~ ~~ mh'J 

" CW'eln~'l ntjnl~~ (ij.JUltl~ r1~tJ1UI~ ~1~tJVl fif611~ (;lfnldu1'nld~tJlul~ Vi. P1. 2550 , 

Yll~nI~YltllUl~'flrh~ LtI'W~~UU t~t1iJ LL'W'JYll~l 'WnI~~1 L U'W~I'W~~~ 1) ~~ L~1'J.J nI~~ ~nI~ 

rl'Jl'J.J! nI~~~I~'fl~rlrl'Jl'J.J! LL~::;'W.rl?lm~'J.JYll~nI~Yltl1Ul~~I'WnI~tl~~ nI~";j~t1 nI~Yl~~'flU 

LL~~nI~~~vr'fl'We.J~ 2) lJ~Lil'W nI~M~VllLL~::;~~nI~l~Ln~nI~e.J~1?l nI~m::;"'lIt1 LL~::;nI~H' , 

th::;ttl"ll,r"'l1 n'fl~ rl rl'Jl'J.J~ LL~ ::;'W.r I?lm~'J.J ~1'WnI~Yltl1Ul ~~ e.J ~ I?l LL~~~ l?J.J'Wl;'W 3) ~'I!u~'W'WnI~ 
~ , 

~1'fl~ rl rl'Jl'J.JhL~::;'W.r I?lm~'J.JYll~ nI~Yltl1Ul~ ltll-ift ~ Ln ~tJ~~ttl"ll,r'flrh~fi~~'W 4) ~'I!u~'W'WnI~ 
~ , 

'" '" L Yl t1U Lrltl~ ~ bklJllYl (Benchmarking) 

(Best practice) LL~::; 5) ~l?J.J'Wl~::;UULYlrlt'Wt~~ nI~~It1Yl'fl~'fl~rlrl'Jl'J.J~ L~'fll~url~lmYll~nI~ 
~ , 
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'Y'ItJ'l1J1 ~ '["'tJL mfimJ'fjr.rm~--l rl CUll 1'Y'1 (Qualitative research) '["'tJ mJ'L-if mJ'~~1l1'jj'nrbb1J1J 
q 

b'"l1:;~n (I n-depth interview) ~--l LthJfjfimJ'fjr.rtJ~ Lb~VJ--l'VI1 rl'J1~ Ltl'W'"l1'--lL 'W~'J'W~ Ltl'W'W1~DJ'J'~~ 
hJ~ 1~ 1 J'(l ~ n'jj'1L 'W~ n'jj'cu:;"1Jtl--l ~'J L~"1J'VI1tli.B-~1 cu1~ LL~:; rl'J1~ ~~1~'"l:; Ltl'W~'J'W~ ~ :;Vftl'W~--l 

'\J 

LL'W'J rl'J1~ ~'" rl1UtJ~ 1J1'1J'Vl'Vl1--l~--l rl~"1Jtl--l'Y'ltJ'l1J1~fj"ll1~'Y'I~mJ'iStJ'Wl~~tl",~fj ~ ~tJ{j1J~--l1'WL 'W 

'[N'Y'ItJ'l1J1~~'VI1fj'VltJ'l~tJ"1Jtl--l;:~~tJJ':;~1J rl'J1~~1 b~'"lL 'WmJ'btl'Wtl--l ~ mLL~--l m J'b1tJ'W~ bb~:;1~;:1J 
~ '\J 

btitl--l'"l1n mJ'b1tJ'WL 'WJ':;~1Jmru ru1 '[ 'Vl Ltl'WmJ'bb~ "'--l~--l~11J rl rl~ ~~'W~ mJ'~ n'jj'1tlr11--l ~tl Ltitl--l ~tl 
~ CI.I q qJ 

I '" I I 

mJ'b.jh;:1JmJ'~n'jj'1L 'WJ':;~1J'Vi~--l~'WL~tl~1 rl'J 1~~Yl1~~1~ 1?JJ'W1 ~'WL tl--l ~tl '" rl~tl--l rl1Jm J'~ n'jj'1 
'\J '\J 

~ I ~ I 

"1Jtl--l ~rlDJ' LLr.i~~'Vlfi (2544) Yl'Y'l1J~1 mJ'L~~"'tJmJ'b-ir1b1tJ'W-r'WL1tJ'W~1~'VI~n~~J'Yln1~--l~n'jj'1 

~'Wrl~1 ~'JtJ ~'Wbtl--l LL~:;m J'b -ir 1;:1J m J'~ n 'jj'1 ~tl L titl--l dJ'W~ n'jj'cu:;"1J tl--l ~~ ~ m J'~ n'jj'1 ~tl L titl--l 
'\J 

" ~~tl ",~fj ~ 'Wtln'"l1nUm ,x-irtl~~iJ--l~tJJ':;~1J mJ'(1J1 'WmJ'~ 1?JJ'W1tl--l ~ rl'J1~ ~ LL~ :;r;l1tJ'Vltl'" rl'J1~ ~ 
qJ qJ cu qJ 

'["'tJ Ltl'Wfj'VltJ'l mL 'Wm J'1JJ'J'tJ'l tJ~ L~tJ'J-irtl--l rl1J m J''Y'I tJ'l1J1~ ~--l-irtl ~'W'Y'I1J'"l1 n m J'~ n'jj'1 rl f--l ~'"l:; 
Ltl'W-irtl~~~'W~1'W~1'V1;:1J ~1J1''VI1 J''Vl1--l n1J''Y'ItJ11J1~ L 'Wn1J'~,r1J~'W'W L ,x'Y'ltJ11J1 ~ fj"ll1~'Y'I~ n 1 J'iStJ'W~ 

III dJ ClJ q '\I 
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m~';j~tJl"1f'l~dj'Wm~';j~m~'lrm.lJl1~ (Qualitative research) b(?1tJm~~~Jl1Mrub'"l1:;~n 
q 

~tJ11J1~';j"Jj1~~~ihJ~:;~1Jm~run1n1tJ'W~(;l~'eJ (?1~';j (;l bn ru-vl n1~~(?1 b~'eJ n en 'IX.jJ'eJ~ ~iJ ~'l~~'eJ 
~ ~ ~ 

1) btl'W~ tJ11J1 ~';j"Jj 1~~iJ~:; ~1J n 1 ~~ nM1~:; ~1JtJhy b1.! 1 b'Vl; 'W11hJ~,r~'l1 'Wb 'Wb'l~ tJ11J1 ~ 
~vn';j'VltJ1~tI"lJ'eJ'lf~ b'Wb"lJ(;lnN b'Vl~~V11'W1"1~ bb~:;2 ) iJ 1"1'l1~~'W~~'"l:;b .jJ1i'l~ btl 'W en 'IX.jJ'eJ~~ b 'Wn1~ 

d.9 q qJ ClJ 

lh:;~ 1J n1 ~ru n1 ~~ OO-J'W 1 (;l'W b'eJ'l'eJ ~ 1'l11l'eJ b ti'eJ'l rJ1 'l tJ n1 ntl'W~ bb~ 'l'l V111"1'l 1 ~!~ 1'l1 ~'l bb~ bi~ 
, " 

tJ~1J~'l1'Wbtl'W~tJ11J1~';j"Jj1~~'"l'W~'lif'"l',r'W b~m~ 11"1'l1~ !tr'W~1b-n 'Wm ~tJ~~'l1'W 

~~1 b~'"l m~~ nM1~:;~1Jmb1.! b1.!1 b '1'1 ~tJ~~'l1'Wb 'W b~'l~tJ11J1~~V11';j'VltJ1~tJ"lJ'eJ'l fj bb~'lVlti'l b 'W 

b"lJ (;lnN b'Vl~~V11'W1"1~ bb~:;iJtJ~:;~1Jm~ru1 'Wm~~h'lI"1'l1~~ bb~:;,htJ'Vl'eJ (?11"1'l1~~ b(?1mtl'W';j'VltJ1 m 
q ~ ~ 



d 
1J'VI'VI 2 

~'W~~191 n ~1n ~1~~1n~~:;-:j1'W~~rJ~ ~~m-if!l-:j 1911~ ~1 ~1J ~-:j r?1!l hJ~ 

1. tNYim1J1~~Vl1~V1m~rJ"lI!l-:jf~ 
0.9 

1.1 1J11JVI~~hJ"lI!l-:jt~-:jYim1J1~~Vl1~V1m~rJ"lI!l-:jf:<i 
0.9 

... <V <V 

2.3 !l-:j ~ n~YirJ11J1~ n1J n1 ~Yi (;J..J'W11J ~~1 n~V11-:j n1~YirJ11J1 ~ 
q 

, , 

5. ~lu~4'rrV1 bntJ'JolJ'fl'l 
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1.1 'U~'U'VI,t1'ltJ"ll'!l.:lL'i,nU.l1'U1'CUJ'VI11'V1!.11-;!.I"ll'!l.:li'l 

L~'1'Vi tJ1tJ 1 ~ ~ VI 1~Yl tJ1 ~ tJ"lJ'el'l f~ ~'el L~'1 'Vi tJ1tJ1 ~ ~ ~Vl1 ~Yl tJ 1 ~ tJ4' (?1 ~'1 ~ t.l L(?1 tJ 1iX 
d.9 

" 
lim.!::: LL 'ViYl tJ PI 1 ~ I'l f"lJ'el'l ~ Vl1 ~ Yl tJ 1 ~ mJ t.l1 LUt.l~ rl'J tJ ~ ~ n'l ~tJ1V1 1 ~ ~1 L U t.l n'l ~ I'l ~ 'el (?1'"l t.ln'l ~ 

, '" 
1iXtJ 1n'l ~Yl 1'1 ~1 t.l ~ "lJ11 1 'Vi LLn lh:::"ll 1"llt.l L U t.l~ m t.l ~1iXtJ 1m mn 'Ll ~:::"ll 1"llt.l;1' '11 t.l~ 'd t.l n ~ 1 'I LL~::: , 

" ~'d t.l11ij11 1 rl iJ9 1 t.l 'dt.lL~tJ 'I ~'1 LL~ 360-2630 L~tJ 'I if'"l '"l U t.l LN 'Vi tJ1tJ1 ~ ~ Vl1~ Yl tJ 1 ~ tJ"lJ'el'l f~iJ 
~ , d.9 

91t.l'dt.l 7 LL'I4'11~LLn LN'VitJ1tJ1~n~1fitJ~ h'l'VitJ1tJ1~m-~1"ll LN'VitJ1tJ1~n~~~Pl1~l'lfL'u~~ 

'Vi ~::: L n tJ ~ ~ L N 'Vi tJ 1tJ 1 ~ PI t.l cl' n 1 ~ LL'Vi Yl cl' ~ ~ L ~ '"l 'Vi ~::: L Yl 'Vi f I'l t.l ~ 1"ll ~ (?1 1 ~ tJ 1 ~ tJ ~ ~ ~ 1"ll n ~ 11-
~ " 

LN'VitJ1tJ1 ~~Vl1n"llt.lr1n~tJ'I1 VI~ LN'VitJ1tJ1~ ~'1"lJ~1t.lrl1t.lYlf LL~::: L~'1'VitJ1tJ1~ Pl1-t.lrl1t.lYlf 

LN 'Vi tJ 1tJ 1 ~ ~ VI 1 ~Yl tJ 1 ~ tJ "lJ 'el'l f~ iJ n 1 ~tJ 1V11 N 1t.l ~ t.l rl tJ rl ru::: LL'Vi Yl tJ PI 1 ~ I'l f"lJ 'el'l 
d.9 

" ~Vl1~YltJ1~mJt.l1 L(?1mLiJ'I ~1tJU'I ~tJU ry"ll 1 'el'el n LUt.l11 1 rl~"ll1 ~1'111'l1 ~ ~ n'Mru::: VU'Vi1:::~ 1"lJ1 LL~::: 

iJVll.btJ'l1t.lrJ'eltJ111 1tJ 1 t.l111 rl~"ll1 L(?1tJiJ t4tJ1V11 ~~:::~u ~t.l~'el oX'd Vlii1 11 1 rl~"ll1 LUt.lt4tJ1V11~4' (?1 m ~ 
~ ~ 

'I 1t.l~1'11111tJ 1 t.l11 1 rl~"ll1 n'l ~tJ1V11 N1t.l~'1V1~ (?1~t.l1'l N rltJ rl rutJ ~ rl ru:::LL 'ViYl tJ Pl1 ~ I'l f"lJ 'el'l~Vl1 ~ tJ 

,rt.l1 LN'VitJ1tJ1~~Vl1~YltJ1~ tJ"lJ'el'l f~ 4' (?1 LUt.l LN'VitJ1tJ1~ ~:::~tJ I'l ~tJ11 ij~ ftJfn'M1 t4iJ'dtJ~ iJ rl'd 1~ 
d.9 ~ ~ 

L ~tJiJ'dtJ ~t.lLLN LL~:::~ n ~ I'l iJif '1JVl1 rl'd1~ L ~tJiJ'dtJsntJ-n'elt.l~91 LUt.l~'el'l1-n Lrl1'el'lij'el LL~:::L Yl rl L t.l L~tJ 

i t.l ~'1 LL~:::;1' t.l ~ ~ tJ iJ m ~~ U'"l i tJ ~ f:l n ~'el'l LL~ t.l ~ 1 LL~:::iJ n'l ~(?1 LL~ L(?1 tJ tJ rl ~ 1 mYl 1 'I n'l nL'Vi Yl cl'~ iJ 
q,J ctI qJ III 

rl'd1~ !rl'd1~~ 1~1 ~f:l L'u 'Vi 1 :::Yl 1'1 iJ m1~ L~tJ'd"ll1 ry L'il'Vi 1:::~ 1"lJ 1 (;1' Plt.l 1 1J '1JYl'el'l' 2543) iJ m ~ 1iX 

mm1m~~1t.l~"lJ111'Vi'elt.l1~tJ"lJ'el'l f~ LL~:::~ h'lt.l'd I'lm~~~ ~'1 L~1~ ~"lJ111'Vi"lJ'el'l'Ll ~:::"ll 1"llt.l iJ m ~tJ 1 
'd.9 , 

1 .2 WU1;! fl11)Ji''U ~ &;l"li'!l'U"ll'!l.:l L 'i .:I'Vi!.l1'U1'CUJ'VI11'V1!.11-;!.I"ll'!l.:li':s 
<Ioi 

LN 'VitJ1tJ1 ~ ~VI 1 ~ Yl tJ 1 ~ tJ "lJ'el'l f~ LUt.l h'l 'Vi tJ 1tJ 1 ~~ iJ VIii 1 ~ LL~::: m 1 ~ ftJ ~ (?1"ll 'eltJ 
d.9 

L"1i t.l L~ tJ 'd rl tJ L~'1 'VitJ 1tJ1 ~~::: ~ tJ I'l ~ tJ11 ij ~'1 n 'el'l n'l ~'Vi tJ1tJ1 ~ (2542) 1~ n ~ 1 'd ~'1 VIii 1 ~ rl'd 1 ~ 
~ 

ftJ ~ (?1"ll'eltJ"lJ'el'l LN'VitJ1tJ1~ ~'1 n~1'd H ~'1~ 

1. 1iXtJ1m ~I'l ~'d'"l~U'"l itJ hrl fn'M1'VitJ1tJ1 ~Yl n ~1 "lJ 1~"ll1Yl 1'1 m nL 'ViYl cl'LL~ :::~t.lyj , ~ 

'" , 
~111'Vi ;1''1'Ll~:::LIlYl t4iJ'dtJt.l'eln LL~:::t4iJ'dtJ1 t.l~~1ftJm~(?1 LL~fn'M11 t.l~ n'Mru:::'el'l rl~'d~ 

~ ~ ~ 
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~'JU ~~U'el'l n'W h~ ~ ~ ~'el ~1'11 ~ ~1'1 L~1~.lJij ~~ n'W h~ LL~:;m :i'~"1J1JiU1~ 

3. L ~u1m:i'~,ru~'W'W~1'WrJ~ ~ ~:i'JlruoyJ L'J"llJl ruoyJYl1'1 mnL'Y'lYltJLLntH'I~tJ1U1~ • •• 

, , 
Q I qq i.I Go" cv 

LYl ~'W~ I?l 1'1 1Yl LmJ'J"lI'el'l nu m :i':i'm~n'Y'ltJ1U1~ 

6. ~ 1 L U 'W n 1 :i' ~ 1 'W n 1 :i' ~ m~ 1 LL ~ :; 'tI n 'elU :i' ~ LL n LL'Y'l Yl tJ 'Y'l tJ 1U 1 ~ LL ~ :; L'~ 1 VI ih ~ 

Ylm:;~u :i''J~~'1r.r ~~'el'l~~ ~ L ~ij ~ln LL~ :;L'el n ~1 :i'Yl1'1':j"ll1 m:i'L ~ b ~tJ'I'Y'l'el bLn n1:i'~,rU~'W'WYl1'1 •• • 

':j"ll1 n1:i' t:i''1'Y'ltJ1U1~ ~1'11 ~'JtJ 

7. :i''JU:i''J~~~~-iJ'el~~ ~1'11 Yl1'1~1'W~lfi1:i'ru~"lI LL~:;r.r ~.yh L1J'WntJ'I1'WL~'W'el ~'WtJ 

., ,0-

'W'el nron nil m:i'u1m:i'''lI'el'l tN'Y'ltJ1U1~ :i':;~U I?l ~WlijYl ~ ~'J :i'ij~ n'Mru:; ~'1il 
" 

~ru:;n:i':i'~n1:i'n~1'1n1V1'W~ 

3. ij :i':;UU n1 :i'¥U LL~:;n1:i' L ~u 1n1:i''U. m~ 'WLLn ~ ih:;~ U b Vl1?l1~ mh '1:i''J ~ L ~'J ij . " , 

'"l:; b t1'W 1~~ 1 tN'Y'ltJ1U1 ~~Vl1':jYltJ1 ~tJ "lI'el'l ¥1i/ij ~ n'Mru:;'11 'W~ ~:i''elU ~~ ~~'1L 'W~1'W 
~ . 

0-

m:i'¥n'M1~"lIfl1'Y'l m:i'~'W~~"lIfl1'Y'l m:i'~'1L~1~~"lIfl1'Y'l LL~:;n1:i'U'el'ln'Wt:i'~ b~'Wn1:i'L~n1:i'u1m:i' 
q qJ q q 

~th tJ t~tJ n1 :i'LLn1 "lIif ruVl1 ~'J 1 ~ L~UthtJ Lb~:;e.J ~ m:;YlU'"ll n ~ 'J1 ~ L~UtI'J tJ~ t.i'ltJ 1 n ij m 1 ~ 
,,~ . 

., ., 
anUS]'el'W~'WLLN'"l'W~'1-r'W':j n ~ ~ ij n1:i'i~n L Yl ~ t 'W t~~-r'W~'1~l ton1. 'Wn1:i'L ~u1n1:i' LL~:;ij:i':;UUU'W.;;1 n 

-iJ'el~~ ~tI'JtJ'elt.i1'1ij:i':;UU ijm:i'u1m:i'~ L~'W~rufl1'Y'l LL~:;m:i'~ (;J.J'W1 ~ rufl1'Y'l'elt.i1'1 ~'el bti'el'l ~n~'1 
qJ qJ q q 

LU'WLL VI~'1't1 nfl1 ~iJlj~"lI 'el'liJ ~ ~ 1 n:i'Yl1'1 ~ 1 'W':jYl tJ 1 Pl1 ~ I?l f~"lIfl 1'Y'l I?l ~ 'el ~ LU'W~'WtJ n ~ 1'1 ~1 'W 

':j"ll1 m:i' LL~:;ij m:i'~n'M1 ~h'lM:i'r1'11'W':jr.rtJ ~1'Wm:i'¥n'M1'Y'ltJ1U1~ LL~:;u1m:i'~"lIfl1'Y'l~ L~m-iJ'el'l 
• 
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1.3 '£I.:JFln'1'Vi!.lI1Jl~ L'1.:J'Vi!.lI1Jl~~'VI11'V1!.11i'!.I"ll'£l.:Ji'l 

'el-:l ~ n ~Yim1J1 ~ dJ'W~'J'W~~-:l"lJ'el-:l h-:lYitJ 11J1 ~~iJ r1'J 1~ ~, ~ b1!mJ 1-:l ~-:l1 'Wm ~1 'IX 

m~1J1m ~~thtJ r1~'el1J r1¥'J LL~ ~"ll~"ll'W ~-:lth~nmJ ~'JtJ n~~1J r1~1 mYl1-:l m ~YitJ11J1 ~Yl m~~1J 
III q q q q 

~ , 
vl-:l ~1J1~1~ Yim1J1~~~~1J,jlj~m~ LL~~LJr1~1 m~'W1~1 i'J~ rl'W~' LiI'Wm~,jlj1J'1iniOlm~~ m~ 

Yim1J1~ L~'el(;]'el1J~'W'el-:l ~'el r1'J1~ ~'el-:l m~"lJ'el-:l01J1m~ 'el-:l ~mYim1J1~iJ~'el L1tJ n ~1-:l1 (;]1~ r1'J1~ 

L ~~ 1 ~~~"lJ'el-:l LNYim1J1 ~ ~'~¥1J LNYitJ11J1 ~~~1';jYltJ 1~tJ"lJ'el-:l ¥~~'J'Wl ~ ru ~~ 1tJ tl-:l ~ 1tJ m ~ 
J.9 ~ 

, 
.d Q CV 1 .c;S; tr , 

Yim1J1~ ~~'el1l1r1'J"ll1m~Yim1J1~'W'WL'el-:l n'el-:lm~Yim1J1~ (2542) n~1'JCl-:l'el-:lr1mYim1J1~'J1 

LU'W~1.l'JtJ-:l1'W~¥1J Ej !?1"ll'el1Jl 'Wn1~1J1~1N1'W1J1n1~YitJ11J1~ L!?1tJiJ L~ ,~i(,~~ !?1vl1 LL~'W-:l1'WLL~ ~ 

~, LiI'W-:l1'W(;]1~ LL~'W~1'el'W LtJ1J1 tJ"lJ 'el-:l h-:lYim1J 1 ~ LL~ ~~'J'Wn ~1-:l ~ ,r1J~'W'WLL~ ~~!?11J 1n 1 ~Yi m1J1~ • 

~m~1 A'Wr1~' LL~~';j~m1'W~ L~m-if'el-:l rl1J m~Yim1J1~ !J n'el1J~~ r1'J,~~~,'Wm~~'n'~ru~"lJ LLn 
~ . 

,j ~~"ll 1"ll 'W i'J 1,j iI L Yl P\-:l1 'W ~!?1 (;]1 ~,j ~~ L~ 'W-:l1 'W 1 'IX ~, mm~1 Yl1-:l ';j"ll 1 m nLn~1.l'J tJ -:l1 'W~'W 1 

L!?1tJ -:l1 'W n 1 ~Yi tJ 11J1 ~,j ~~ n 'el1J ~ 'J tJ -:l1 'W~ U 'J tJ 'W'el n ~ U 'J tJ 'eliJ~ L ~ (;] LL~ ~'U n L~ 'W -:l1 'W ~'el ~ U 'J tJ 
CU qJ q q q llJ 

n'el-:ln1~Yim1J1~ (2539) 1~rh~'W!?1"lJ'el1JL"lJ(;]~n'rtru~-:l1'W"lJ'el-:l'el-:l~mYim1J1~ ~-:l~ 
1. m~1J1~1N1'Wi'Jl,j Lu'Wm~1J1~1n~'ell 'IX-:l1'W"lJ'el-:l ~1tJm~Yim1J1~iJ~~1J1J 

L!?1tJl 'lXm~~,r1J~~'Wm~1J1~1~~ !?1m~~1-:l1 L~'el~ !?11lb1!~1~,jM~r11 'Wm ~~, LiI'Wm~ LL~ ~"ll'JtJl 'IX 

n1~~' L iI'W-:l1'WLu'Wl,j'elth-:liJ,j~~~YlfiIl1Yi ~ n'rtru~-:l1'Wm nJ 1~1 ~-:l1'Wi'J 1,j 1~ LLn m ~~!?1vl 1 LL~~ 

iJniOl m~~1J1m~~~~1 n~~1tJ L"ll'W m~~ !?11J1m~YitJ11J1~ (;]1~ r1'J1~ ~'el-:l m~ ~1'el (;]1~1lb1!~1 

LL~ ~r1'J 1~ r11 !?1~1'-:l"lJ'el-:l ~1.jf1J1n1 ~ n1~~ !?11J1n1 ~YitJ 11J1 ~ 1 'lXiJ ~¥1J Ej !?1"ll'el1J!?1 LL~ ~u'JtJ (;]~'el!?1 
III CIJ CU '\J 

24 i'JL~-:l LL~~iJn~~!?1V1~-:l1'WL~'ell'IXm~1J1n1~Yim1J1~ LU'W~'W 

3 . n1~1J1~'N,'W~,'W';j"ll,m~ LU'W-:l1'W~,r1J~'W'Wm~1J1m~Yim1J1~ 1 'lXiJ r1ru1l1Yi • • 
~, LiI'W-:l1 'W';j"ll 1 m~ L~m~' ~'W11J r1'tl1 m1 'lXiJ r1'J1~¥ iJr1' n'rt~ r1runn~ iOl1tJn~~~1 'Wm~,j1i1J'1i-:l1'W 

q ClJ q dJ 

LL~ ~"ll'JtJ 1 'lXLJ r1 ~1 miJ r1'J 1 ~ ~ 1 ~ 1 ~Cl Ln!?1 r1'J 1~ ~ 'WliOll 'Wm ~,jljiJ~-:l1 'W1~'el th-:l iJ,j~~~Yl fill 1 Yi 

~ n 'rt ru ~ n 1 ~ 1J 1 ~ 1 ~ ';j"ll 1 n 1 ~,j ~ ~ n 'el1J ~ 'J tJ 2 ~ 'J 'W ~ 'el ~ 'J 'W LL ~ nL U 'W n 1 ~,j lj iJ~ Yl1 -:l ';j"ll 1 n 1 ~ 
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dJ'W'lI'Wu1-n1J'~m~IJlI ~u~u"i n1J'mU~~Ub'Vl P1,rn ~m~1 n1J'~I'W(HJ ml~~:;~'d n bb'Cl:;n1J' 

UJ':; bij'WI:,J 'ClJlI ~U~~"lJ'fl'l,rn ~ m~1 

4. JlI'WUJ':;~I'W'lI'WnUtnJ'drJ'lI'W~ b~m~'fl'l dJ'Wn1 J'~ ~J':;UU b ~'fl1 t\ n1J'~1 bU'W 

..:::. I I iI Q.o' I CV'.<:::II. 

n'"l mJ'~ [;l1'l1 "lJ'fl'l ~'W'drJ'll 'W~'fl ~ ~ 'Cl'fl'l n'W U J'J'~~ ~~'l~~ 1 rJ"lJ 'fl'l n1 J''"l ~ n1 J'U J'n1 J'~ rJ lUI 'Cl 

[;l'Cl'fl~'"l'W'Cl ~Unml 'flU~J'J'~bb'Cl:;~'fl-n ~ bbir'l vii 1 t\n1J'YiI'lI'W~~'fl'l ~'d ~ bb 'W'd'Vl1'l1 'Wn1J'~1 bU'W'lI'W 
'" . 

~~~'flnUmJ'drJ'lI'W~1'l1 

n~I'd 1Jl~1 ~ mrru:;U'VlUI'Vl~~I~"lJ'fl'l'fl'l1"1 n J'~rJ lUI 'Cl'!'W'"l:;~ ~ 'd'Wb~ m~'fl'll 'Wn1 J' 

rh~'W~U'VlUI'Vl~~I~ ~'dI~fu~ Wll'flU"lJ'fl'l~rJIUI'Cl~"l!I~~ 1 'Wn lJ'u~U~n'"l n n~ :h~n'W"lJ'fl'l 

~~1~ n 1 'W'fl'l1"1 n J'~mUI'Cl b~'flUJ'J''Cl bih~~lrJ"lJ'fl'l'fl'lI"1nJ'~mul 'Cl • 

'" ..::rI .0.. ~ <i' .Q. Q.,I cv 
1 .4 'lI'V1'l11'V1'1!1'U1'V1"l1 '!l.:l'Vitl1'l11'i'l1i1"D 'Vi b '5'" .:I'Vitl1'l11'i ~ '1!11'l'VI tl1'i tI"lI'!l.:l'5'"l 

nlJ'l t\nlJ'~rJIUI 'Cl"lJ'fl'l~rJIUI'Cl~"l!I~~ tN~rJIUI'Cl~~I~'VlrJl~rJ"lJ'fl'lf~ ~ ~ btl'W 
"" 

U n.J~1 n1 J'b~Ulh rJ bb'Cl:;t:.J 'Cl m:;'Vl U'"l 1 n ~'dI~ b~UU'd rJ~sDUojf'fl'W~'WbbN'"l'W~'l ~'W~ n ~ ~ ~'fl'l n1 J' 

~'dI~"lf'drJ m~'fl'"llnU ~'ClInJ'JlI'W~"lJJlI~~~ ~'dI~~ml~~I~1 J'Cl b'U~1 :;'VlI'l lojf b'Vl rl t 'Wt'Cl~i'W~'l 
q q III qJ 

1 'Wn1J'~u ~'Wl 'Wn1J'"lf'dm ~~'fl b ~'flU'fl'l n'Wbb'Cl :;bbrlU ru~1 'W'fl n'"ll n~~'l rlJ''flU rl'Cl~ ~'l n1 J'U'fl'l n'W '" . 
i.I " 'J,I 1 

n1J'b~UU'drJ~1 bb'Cl:;n1J'Yl'W~~~'l n1 J'b~UU'drJ btl'Wn1J'l t\n1 J'u1-n1J'"I1'll 'W~ bl1'Wu1-n1J' bb'Cl:;l 'WYl 
<U 

~ bl1'Wu1-m J' 1 'WJ':;~U b~m n'Wbb'Cl:;~I'lJ':;~U ~ m nhrJ'Vl'fl ~ b'Vl rl t 'W t'Cl~ J':;~~I'l n'W 

~~~[;l ~~b'"l1-'lJ~'Cl (2543) 1Jln~I'd~'lU'VlUI'Vl~~I~"lJ'fl'l~rJIUI'Cl~"l!I~~~ 
" U~~'lI'Wl'WtN~mUI'Cl[;l~wJijH~'llj 

~'fl'ln1J'1Jl'flrh'lJ''d ~ b~'d t~rJH"I1 n1j-:;l 'Wn1J'~~JlI1j-rubb 'W'd~ n n1J'[;lJ''d'"lil'l n1rJ bb'Cl:;n1J'bbU'Cl t:.J'Cl 

[;l J''d '"l 'Vl1 'l t\ 'fl'l U~ u"i m J' 

2. ~ ~mJ'Un.J~I~n b~'Wbb'Cl:;~ n~ ~"lJ'fl'l ~U'drJ1Jl'flrJl'l~UJ':;~'VlfiJlI~ 

1) UJ':;bij'Wbb'Cl:;"lf'dm~~'fl ~U'drJ 1 'WJlI'd:;~ n ~ [;l'flUI'lJ''d ~ b~'d bb'Cl :;U'Cl'fl ~JlrJ 

2) ~ ~ ~'Wl'"l bb'Cl:;~ ~ n 1 J'nUJlI'd:;~ n b~'Wbb'Cl:;~ n ~ ~~ bn ~~'W"lJ ru:; b~ rJ'd n 'W1~ 
'flrJl'l~uJ':;~'VlfiJlI~ t~rJ n1J' 1 ojf"l1 n1j-:; 1 'Wm J'u1-~IJ'mJ'~ ~ mJ'bb'Cl:;m J'UJ':;~I'W'lI'W 

3. ~ ~ n1J'UJ':;~I'W'l1'W1 'WYl~ ~"lJJlI~ b ~'fll t\ ~U'dmb'Cl :;rlJ''flU rlf'd 1~fu n1J'bbm"lJ 
• <U 
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1) r.r ~L~~tlrJtJ1~funl~fm~1 LL~:::~LL~D"nr~1.l1 n1~{WUm~'W~'Jl\1H L-n'W 
'lJ 'lJ 

, , " 
nI~L~m nI~Dl,r ~[;]I\11l1~n ~1.l\l r11.ltJ L~I~:::1'\I ~~.jJl\1 L~tJ\I LL~:::[lI'J:::LL'VIm.jf1.l'Wl1m9 Lfl ~;'W1~ 

2) L"l~m.J r1fJll-JVi ~1.ll-JL 'Wn1~-n'Jm~~1.l ~tl'JmL~:::r1~1.lU r1f'J ~\I[lI'J :::'tlm~'W 
'lJ q 

3) ~'Ju~'Jl-Jt1 t1J~1 n1~tJDllii\lI'W~ViUtJ1.ltJ LL~:::r.r ~ n1~L ~~ n1ntJ~tJ'WLLtJ~\I 
L 'Wl1l-J\ll'W LL~:::~1n1 ntJ~tJ'WLLtJ~\I'W ttJUltJ~ L~tJ'J.jJ1.l\l 

4) tJ~:::~I'W\ll'W~ ~ [;]1.lnUUr1~lmL 'Wl1l-J~"lJ[lIVi L~1.lL ~~tl'JmL~:::r1~1.lUr1f'J 
q q 'lJ 

1~funlj"Ji'JtJ L~~m1'Wvl'J\ll1 LL~ :::L~l-Jl :::~l-J 

5) r.r ~ ~:::uu n 1 ~~ LL~ [;]1.l L ti1.l\l91 n t~\I Vi tJ lU 1 ~ 1tJ ~ tr I'WL ~ LU'WL tJ1.l tJ 1\1 n 
'lJ 'lJ 

1.1 I II I '" 

1) nI~~1.l'WLL~:::; LL'W::: L~1.l~\I L~~l-J~"lJ[lIVi~\lL 'WU r1r1~l1~[lI'J:::L~utl'Jm11.lf\l 
q q 

2) tJfUVi ~ ~m~l-J LL~:::LLUULL~'WL 'Wn1 ~~1 L~'W;~ j;l L ~1.l hn ~tl'JtJ41 LL~:::H' 
~ ntJ[lIVi L 'Wni ~~1 L~'W~ j;l~ L ~l-Jl :::~l-J 

I '" I 1.1 

3) ~~I\1Vi~~m~l-JL mJ L~1.l~\I L~~l-J~"lJ[lIVi~\lL 'WiJr1 r1~l1~[lI'J:::L~Utl'JtJ lS1.lf\l 

LL~:::n~l-J~L~tJ\I[;]1.lnln~utl'JtJ 
q 

4) L~~lmn~1 LLn ~tl'JmL~:::r1~1.lUr1f'J L~1.l~\I L~~l-Jn1~tJfu~'J L'W[lI'Jn1HW 
'lJ 

" , 
L~utl'JtJ~n~~ 1S1.l\lf\l Yinl~ LL~:::~11.l~r1'Jll-J~~tJn~l1~~\lL~~1.l91nt~r1 r1'Jll-JL~Utl'JtJ 

5 . ~ l'J..!'Wll-J1 j;l~~I'WLL~:::'W1' j;l n~~l-J n1~Vitl1Ul~ VitJ1Ul~~tJDllii\lI'WL 'W~:::~U 

'VI ~tJ[l ij LL~::: j;l ~tJ[l ij ~1.l\lL.jf L'VI r1 t 'W t~ ~ n 1 ~fn~1 LL~::: n 1 ~Vi tJ1UI ~~ ~ r1'J 1l-J ~ ~ 1 n ~ ~ 1 tJ LL~::: 
q 'lJ 'lJ 
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1) iJ~'Ji.l1'J~1 i.lm~ 1 ~~'el~~~ ~ n ~'el'l1 i.lm ~(;]~'J9 fmj'1 LL~ :;~111J ~'tf~A\.~ ~thrJ 

LL~:;I"I~'el1J I"If'J m'elm~ LL~:;'Yn'l L~'el n 1 i.lm ~fmj'TYm11J1~ (;]1~ ~'Vlfi~thrJ 
" 

LLeJi.lm~fn'M1 LL~:;mn1nYf'J'I ~1JJ'I L~(;]mnW~'el'l9 Ln ~ t'Vl'M • 

3) th:;~1i.lth:;trJ"l!i.l1 ~~thmL~:;I"I~'el1Jl"lf'J 1 i.ld'el'l I'll 1-nr.hmL~:;1J1m~~ 
" 

I"I'J ~ l~f1J'elrh'l L'Yl'l L YlrJ~ LL~:; Ltli.lfi~~~ 

~ nJ1~~ 1 1J'Vl1J 1'Vl"ll 'el'l "ll'el'lVm 11J1 ~~"l!1; ~1 i.l tN~ m 1J1~ ~~ 1 ~ 'Vl rJ1 ~ rJ"ll'el'l f~ . ~ 

.. ...,..., 
2. 'el.:J Fl n'i'YUJ1tJ1~ ntJ n1'i'W IPlJU1tJ Fl~1 n'i'YI1.:J n1'i'W!l1tJ1~ • 

mmJ~rJi.lLLtJ~'1"ll'el'l~Jl1~~'1I"1~ ~'1 LL'J ~~'el~ LL~:;~'Vlm m~~1'11 ~ Ltli.lltJ'elrh'I ~'J ~ L~'J 
m~"lJmrJ ~'J t~rJ L'tl~1:;'11i.l~1i.l~'VlrJ1 fil1~ (;]f"m ~LL~'Vlcl'LL~:;m~~m1J1 ~~ L9 1b)d n1'J~il1'el~1'1 

" , 
~'J ~ L~'J yi'l 1 ~ Ln ~ I"I'J 1~ ~'1 m n oB'1J-n'eli.l1 i.l m ~tJlj ~'11i.l~ 1 n~i.l '11 i.lYl Ll"lrJ vl1 LL~ L~~ ~'J rJ ~fi~ 1 rJ 1 

~~9:;1-nhJ1~ LI"I1'el'liJ'el LI"I1'el'l1-n LL~:;L'Vl1"I t i.lt~~ ~1'11 LtJ~rJi.lLLtJ~'1ltJ ~tJlj~'11i.l~'el'liJ;1 n'M:; 

II CV Q Q.AQr, ~4 J' .c:!I iI , Q 4 i.t.:::.l .c:t, Q ~ 
m mmJ b)d~1 LL~:;'Vl n'M:;m~tJD1J (;]'11i.l'Vl~ n"l!'1~~'el n'J1'1"ll'J1'1 n 'J 1 L~~ b ~'el1 ~~tJ ~:;~ 'Vl fiJl 1~ b i.lm ~ 

vl1'11i.l~'1~i.l (Sherman, Bohlander, & Snell, 1998) 1J1"I~1m~1~f1Jm~M~~1LL~:;~~L~'elm~1 " . 
tJlj~'11i.l1 i.l~~rJ~~'1~'1iJ '"lru~~~ LL~:; 1"I'J1~ rl"l'J 1~~1~1 nm ~'el~1 i.l"ll ru:;~l~f1J L ~1vl1'11i.l 
~'1~1 Ltli.l~'el'll~f1J,.r l?J.Ji.l11"1'J1~rl"l'J1~ ~1~1 ~bl1 ~;1i.lLL~:;~ ~'el~ f1JiJ'el rl1J m ntJ~rJi.lbbtJ~'1 ~1'11 ~ 

Ln ~ ~ i.l1 i.l ~ 't.!'J rJ 'I 1 i.l ~'11 i.l n 1 ~tJlj ltJ ~:;1J 1J ~1 "l! n 1~"ll 'el'l tJ~:; L'Vl fill 'Vl rJ ~ d~ tJ lj,r~ 1 ~ tJ ~:;~ 1J 

I"I'J 1 ~ ~ 1 L~9 l~ ~ i.l ~ 1 Ltl i.l9:; ~'el'l iJ n'l ~~ 111J ~i.l i.lLL~:; ~ 1 L Ui.l n'l~,.r l?J.Ji.l 11J 1"1 ~ 1 m'el ~ 1'1 9 1'1 ~'1 • • 

I"I'J 1 ~ ~I"I 'J 1~ L ~ 119 bL~:; L ~ ~;1 n'M:; L ~ 'el ~ 1 ~ 1 ~bl1-n~ 1'el1"l 'J 1J I"I~ b'Vl rl t i.l t~ ~ ~ iJ n'l~,.r l?J.J i.l 1'el ~ 1'1 " . 
~'J ~ L~'J LL~:;Lrl1'el'liJ'elLrl1'el'lH~1'11l~'el~1'1 ~ Ln ~tJ~:;trJ"ll'l1~'1~ ~ 
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~'1~'1 n'lJ'~~'W'1 'UJ'ltl~'l "n'lJ'fi'1J"lvi~'eln'lJ'lJf1JlJ~'l~~~mnJ" (Daft, 1999) 

~'J'Wn'lJ'~ ~'W'1iJ ~'tl'1 m un1J1vn J'VI'tl '1t1v1 '1'Wbb'tl:::~ bl '1 u'W1J '1'l bb tA'l1~ '" ~'J'1 ~VI~ '1 tI 1 'W;1 pj'W::: !?l'1'l1 

LJ"l~m1J'1'tl Reid Memorial 1'WlJJ':::bYlpjt1'ln~'M (Puetz and Perters , 1981) 

1 '" m'1~VI~'1t1~'1 btl'W~fi n'l J'~ n'M'1 bb1J1JhJ btl 'WYl '1'l n'l J' b ~'el~ ~'W '11J ~'tl'1 m 1 ",n ~'J'1 ~ ~'1~'1 J'bl 
q 

, , " 
n'lJ'~ ~'W'11J~'tl'1m~~~'W"'l'1 nn'lJ'lJtI~ilbYl pj bb'tl:::~'1 bil'W!?l'el1lJL~1tJL~J''l n'lJ'~ ~'W'1Vl~ (;1~'W11'1t11 'W 

q ~ 

'el'l~m (In-service program) bb'tl:::n"'lmJ'~n'lJ'~n'M'1!?l'elbti'el'l 

Marriern-Tomey (1996) mh'J~'1 "n'l J'~ ~'W '11J ~ 'tl '1 nntl'Wn'l J'~ n 'M'1!?l'el b ti'el'l 
q 

" I I I I I I 

;1'l~'J 'tl"lJ'el'l1J ~ ~'tl1(;11J ~ ~'tlVl~'l bYl'elVl"'l:::~ ~'W'1 ~ ntll1'1~"lJ'el'l1J ~ ~'tl1 "'~'lVl ~ (;1~'l bn m-if'el'l n1J ~'tllJ::: 
iii III iii cu iii 

b-n'Wb~t1'J n1Jn'lJ'~ n'M'1Yl'1'l ~'1'Wb Yl ~il~ bb'tl :::~"l!'1~~ bb'tl:::'el'1"'lVl~'1t1 ~'J'1~ J''J~1lJ~'l n"'l n J'J'~ !?l'1'l1 b-n'W 

n'l J'lJ tI~ il b Yl pj n'l J''tJ n'l '1 'W n'l J''el1J J'~"lJ ru:::Yi '1'l '1 'W n'l J'b -if '1 b1t1'W 1 'W VI ~ n ~ (;l J' n'l J'lJ J':::"l! ~ mn 'M'1 
~ 'IJ q 

n'lJ'~~~'W'1 n'lJ'Yi'1'l'1'W journal clu bs n'lJ'~t1'Wbb1J1J LlJJ'bbm~ bb'tl:::n'lJ'~ n'M'1 ~'JtI (;l'Wb'el'l" 

Fitzgeral (1992) n~'1'J~'l n'lJ'~~'W'1iJ~'tl'1m~'1 " btl'Wn'lJ'~'1bil'W'l'1'W!?l'1'l1 ~1~ 

'J'1'l bbe.J'W1 ~ b ~'ellJf1JlJ~'l~~J'J'bl'W:::"lJ'el'liJ ~'tl'1 n J'bb'tl :::n'lJ'lJD~'l'1'W"lJ'el'l'el'l ~m" ~'J'W~'J'1~VI~'1t1"lJ'el'l 

~ '1 ~ '1 'tJ n'el1J J'~ ~ 'Wb i('W~ n'l J'~ (;1 n '1 J' 1 '" bn (;1 ~ 'J '1 ~ ~ bb'tl:::;1 n 'M:::~1-n1 'W'l '1 'W U"'l"'l U 'W b ~'ellJ f1J lJ J''l 
'IJ q q 

~ rul1 '1~"lJ'el'l'l '1'Wbb'tl::: b ~ ~ e.J 'tl e.J ~ (;l 1 'W"lJ ru:::~ ~'1~'1~ ~ 'W '1"'l::: b~m-if'el'l n1J n '1 J'b1t1'W~~ n ~ '1'l n ~'1'l'1'W 
q 'IJ 

U"'l~U'Wbb'tl:::b i('W~ bU'1V1~'1t1 J':::t1:::m'J 

~~~'ltf bn'M~~'W (2523) n~'1'J~'1 btl'Wnn~~fi!?l'1'l1 ~~'l~'W"'l:::b~~~'W~'J'1~~ 

~'J'1~-n'1'W'1 '1! bb'tl:::lJJ':::~1J n'l nw b ~'el1 "'YJ n ~'W1 'WVI't.!'J tJ'l '1 'WVI ti'l ~'1 ~ '1 J'bllJD~Vli('1~~'el~1 'W~'J'1~ 
... '" 1 !i,lqc:. J' 
J'1J e.J (;1"l!'el1J (;1 (;1t1'l"lJ'W 

~'l MlJ~ '1 n'l J'~ ~'W '11J ~ 'tl'1 mFii'el n'l J' b ~ ~~'W~'J '1~ ~ ~'J '1 ~ ~ '1 ~'1 J'bl ;1 n'M::: bb'tl::: 
III iii IlJ cu 

~ 'J '1 ~ ~ (;11 C~~ "lJ'el'l1J ~ 'tl '1 nJ'1 'W'el'l ~ nJ''el th 'l!?l'el b ti'el'l L(;1 tI n'l J' 1 ~fi n'l J'lJ tI ~ il b Yl pj n '1 J''tJ n'l '1 'W 
q ~ 

n'lJ''el1JJ'~"lJ ru:::Yi'1'l'1'W n'lJ'b -if'1 ~t1'W 1 'WVI~ n ~ (;lJ' n'l J'lJJ':::"Jl~mn'M'1 n'l J'~~~'W '1 bb'tl:::n'l J'~ n'M'1 bb1J1J 
'IJ q 
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, ," 
L~ tJ ~ 'el dJ'W 'W Lmn tJ~ i:j 1"1'J 1 ~ ~ 1 ~ 'kJ dJ'W'el ~ 1'1 ~ 1 n ~ 1 VI f'IJ LVI ~~ ~'el'l i:j n1:i'~ OO-J'WI'LJ 1"1 ~1 n n! 'W 

Lfl~lillnUIil~tJ ~'1~ 

1. n1n,j~tJ'WLL,j~'1"lJ'el'l'el'll"lm L..n'W i:jn1n~~'11'W'lJ1n1:i'Y'lm'IJI~~'W Iillnn1:i'f'IJ 

~U'JtJ~'J 1,j LiJ'WnI:i'f'IJ ~thm'UY'lI:; L:i'1"1 i:j'W LtJ'lJlm~~ 1"1 ru1l1Y'l nI:i'Y'lm'IJl~ i:j nI:i'"lJ mtJVI1..!'JtJ'Il'W 
~ ~ . 

~i:j,j:i':;~'Vl flIl1Y'l~'11 'Wni :i'Vi 1'1 1 'Wi'! ~h'W'el,j n nu LI"11'el'l~ mn ~ LL~:;"t)fin1:i' ~'191 dJ'W~'el'l'el'IJ:i'~ 
~ . 

, " 
'IJ 1"1~1 m 1,xi:j 1"1'J1~~I"1'JI~~I'W1 ru1 'WnI:i' H LI"1~'el'liJ'el VI~'el L 'Vl1"1 L 'W L~ ~ L VI~Ii11~'el~ l'1i:j,j:i':;~'Vl fl1l1Y'l . ~ ~ 

3. ~1l1Y'lLL'J~~'el~1l1tJ'W'eln~i:je.J~m:;'Vl'IJ(;]'el'el'll"lm 1~LLri ,j:i':;"llI"ll'W LPl:i'MJfllil 

~'11"1~ nlniJ'el'l L..n'W LNY'lm'IJI~~'el~'lJ1L'J ru,j1 n'VlI'1 Lih ~ ~'J LiJ'el'l 'el11il ~'el'l~ OO-J'WI'IJ 1"1~1 m1,xi:j 
~ ~ . 

4 . Y'l ~ ~ n :i':i'~ "lJ'el'l'LJ 1"11"1 ~ 1 'W'el'll"l n :i'VI~'elI"1'J 1~ ~'el'l n 1:i'"lJ 'el'l 'LJ 1"1 ~ 1 n:i'1 'W'el'll"l n:i' 

'el11il ~'JtJ 1"1'J1~ ~'el'l nI:i'~ OO-J'W1 [;]'WL'el'lVl~'el L[;]1tJ~ ~'J 1 ,xY'l¥'el~~1il :;ViI'11'W n dJ'W~'J'W~ [;]'el'IJ~'W'el'l1~ 

nI:i'~Iil:;tJl nI:i'~ OO-J'WI'IJ 1"1~1 m~11-n 'Wm .. htJ'II'WVI~'1m.!'JtJ'II'W 1~ ~'lJ1V11 :i'91 Ltl'W . ~ 

" 
Iil :;~'el'l ~~ n L~'el n"t)fin 1:i'~ OO-J'WI'IJ 1"1~ 1 m 1,x L VI~ 1 :;~~ fl'IJ 1"1'J1 ~ ~'el'l n1 :i'"lJ'el'lVltl'J tJ'I 1 'Wir'W "t)fi~ OO-J'W 1 

~ . 
'LJ1"1~lnnLt.l'l1~VI~lmL'IJ'lJ1'W~~1il:;91LL'Wn'el'elmtl'W 3"t)fi ~'el 

1. nI:i'~nM1'el~I'1Ltl'W'VlI'1n1:i' (Formal education) VI~'elnl:i'~nMI:i',jirtJ Ltl'WnI:i' 
~ 

~'1'LJ 1"1~lm1,j~nMI (;]'el1 'W~rnu'Wn1:i'~nMI (;]1'11 ~'1:i':;tJ:;L'J~11 'WnI:i'~nMI1-if..n'J'I L'J~I~'W[;]1 
~1 [;]:i'~I'W"lJ'el'l m:;'Vl :i''J'I 'Vl'IJ'J'IVI~'el~1l1 nI :i'~nMI LL~'1"ll1 ~ Iil ~,j:i':;~'11"l nl:i'~ nMI'W'el nlill n'tl nl1' nM:; 

d • 

L ~'el~'1 L~1~ 1"1'J 1~ L1il1'kJ L~'IJ L[;] LL~:;1,x fl'IJ ~ L1tJ'W~ OO-J'W1 nI :i'i'l'VlI'1 11'1 n1 tJ ~ ~u 'kJ 'kJ 1 'el1:i'~ ru 
~'11"1~ LL~:;~ [;] 11il ~ (l1'W~~ ~ n 1:i'~ n MI,j n ~~ ~ [;]1~ ~ (lIU'W~~ ~ ~'1 ~'WL ~'el n I:i'L1tJ'Wnl :i'~'el'W 
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LJ;lt] L'UYl1::;1l1tJ1~n'l~(;) LL~ LL~::;~1 L-W'Wn/Oj m~l-J"1J!l-:J ~~ ~'l1l-J~~'l1l-J~1'W1 ru1 't,ml?l~::;~1"1J1 ~1~fu 
ClJ ClJ ClJ Q.I 

wKn~ ~~n'l~~ m~1'Vl1-:J n'l~YltJ1u1~n'l~~m~t1~~1 'Wu/Oj/Oj,r'W~l-J1 nl-J1tJ L"J!'W n'l ~YltJ1U1~ L'UYl1::; 
'IJ • 

~1"1J1~r.r(;)~!l'W1'W~ru::;YltJ1U1~~1~~f l-J~1~'VltJ1-KtJl-J~(;)~ 17 ~1"1J1, YltJ1U1~~1~~f 

l-J~1,rrusYi~ 4 ~1"1J1 n'l~r.r(;)n'l~l-J~1,rrusYi~ dJ'W~'W ( ~ru::;YltJ1U1~~1~~f l-J~1~'VltJ1-KtJl-J~(;)~, 

2545) 
, " , 

2, n'l~!J n!lU~l-J (Training) LtI'Wm::;U'l'Wn'l ~~r.r (;)~'W L(;)tJ~' (;) ~-:J~l-J1 tJ~/Oj::;1 ~ 

1J~~1m1~L~l-J~'W~'l1l-Jl LlJ~tJ'WLLlJ~-:J~ ~~~ LL~::;Yl~ ~m~l-J11J1 'W'Vl1-:J~ ~!l-:J n'l~ L~!l1 ~lJlj~ 
~,r1~"1J!l-:J ~'W1~!lrJ1-:J~1J~::;~'Vlfi1l1Yl ri!l1 ~ Ln (;) ~'l1l-J~-:JYl!l1/Oj LLriU ~~1 m1 'WLL~ n'l~~ ~'W1 ~'WL!l-:J • 
LL~::;~'l1l-Jn1'l~,r11'Wn'l~Vi1-:J1'W~'ltJ n'l~!Jn!lu~l-J~ 21J~::;b1l'Vl~!l 

2, 1 n'l~!Jn!lu~l-Jri!l'Wn'l~Vi1-:J1'W LLU-:J!l!lm'U'W 2 ~fi1~LLri 

1) n'l~1J ~l-J-WL 'Vl ~ (Orientation) LtI'Wn'l~~wt"htJ-:J1'Wr.r (;)~'WL~!l LL 'W::;ib 
dJl 

, , 
~ (;)~ ~nn'l~!l!ln/Oj1n-:J1'W LYil-J ~~ ~~ ~ LYil-J"1J1' ru LL~::;ih-K-:J1/Oj"1J!l-:JU ~~1 m LL~::;~ (;) ~'l1l-J~ ~n n-:J'l~ 

~ . 
"1J!l-:J1J~~1m1~~ (Sherman, Bohlander, & Snell, 1998) 

2) n'lnL'W::;u'1-:J1'W (Induction training) LtI'Wn'l~!Jn!lU~l-J~-:JlJ~l-J-WL'Vl~ 

LL~ ::;~!l'W~fin'l~1J~~-:J1'W1 'W~,r1~1(;)~,r1~~~-:J L(;)tJ L'UYl1::; L ~!l-:J/Oj1 n,r rusYi ~/Oju1 ~~1~~1l-J1~bl 

~~~~'W1~~~'l1l-J~ ~n~::; LL~::;~~'W~~1~~ ~'l1l-J L~l-J1::;~l-JnU~'l1l-J ~!l-:Jn'l~"1J!l-:J!l-:Jr1mYl!l~ ~-:J~ 
'IJ 

n'lm'W::;u'1-:J1'W1 ~~ ~'l1l-JYl ~!ll-J~1~fu n'l~~l-J-:J1'W 

2,2 n'l~!Jn!lU~l-J"1Jru::;Vi1-:J1'W 1~LLri 

1) n'l~!Jn!lU~l-J1'WL'l~1n'l~lJlj~-:J1'W (On the job training) ~~-:J 

~~1tJ~fi ~fi~-wtJl-JHf (~l-J"ll1tJ ~fC1Jn~~, 2542) 1~LLri 

(1) ~fi~!l'W-:J1'W (Coaching) LtI'Wn'l ~~!l'W"1J ru::;lJlj,r~-:J1 'W !l1/Oj L t1'W 

n 1 ~~!l'W~'l I?l!l ~'l LtI'W~fin1 ~r.r (;)1 ~ ~ lJlj ,r~-:J1'W~1J ~::;~ U n 1 ~ru 1 ~ ~1 LL 'W::;LL~ ::;~-:J 1/Oj 1 'Wn1 ~ 

LLnUC1J~11 'Wn'l~Vi1-:J1'W 
, 

(2) n'l~~l-J'WL~tJ'W-:J1'W (Job rotation) LtI'Wn'l~!Jn!lU~l-J~U~~1m/Oj::; , . 

(3) n'l~!J n-:J1'W (Apprenticeship) LtI'Wn'l~1 ~ ~1 LL'W::;u'1 bL~::;!J n!lU~l-J 

~-:J1 'Wn'l~lJlj~-:J1'WLL~::;'W!l n L'l~1 n'l~lJlj~-:J1'W btl'Wn'l~lJlju~ ~1l-J-K n~ru::;1?l1-:J1~ b~m.jf!l-:J nu 

n1 ~Vi 1-:J 1 'W ~-:J ~!l-:J!l1 ~ tJ~ n~::;1 'W!l1~Yl b"J!'W n1 ~!lU ~l-J Yl tJ 1 U1 ~~-:J ~!l-:J toil b'l ~ 1!J n-:J 1'Wlw 

LNYltJ1U1~ btl'Wb'l ~1'W1'Wn~1/Oj::;~1'W1 C1J 
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(4) m~!JmnJ~~bb'U'U~!lkl\l'lkl (Job instruction training) btlklm~1~ 
" ~'I bb kl:::~'1 bb'~:::!J n!l'U~~ L(?ItJ (;lNIOl'l n mn1'1\l'lkl ~ m ~~!lklbtlkl~'I ~'UoJJkl(;l!lkl 

2) m~!Jn!l'U~~kl!lm(Hnm~.yh\l'lkl (Off the job training) btlklm~ 

!J n!l'U~~kl!l n b 'J~'I m~tlD~\l'lkl~4' (?I~kl!lth\l btlkl'Vl'l\l n 'I ~ L(?ItJVI'll'JtJ\l'lklVl1!l ~ bl 'I,rkl~~ b ~ 'IVlih~ 
1 klm~!J n!l'U~~ m~!J n!l'U~~,rn4' (?I 1 kl~!l\ltl~:::"lI~Vl1!l~!l\l!l'U~~ vl'l1 ~ t5 b-ih!l'U~~~ b'J~'I~'IVlt'U , ~ 

m ~!l'U ~~!lth\l b~~~ ~\l~HllOl'l n m ~!l'U~~ ~ b -ih i'J~!l'U~~ ~!l\l~ 'I~ 'Itl ~:::~ n (;l1-n1 klm ~tlD~\l 'Ikl 

~fi~1.jf~VI~'ItJ~fib-rlkl m~'U~~mtJ m~!liitlntJn~~ m~~~~kl'l m~tl~:::"lI~ btlkl~kl , , 

3 . m~~(ij,Jkl'l(;lklb!l\l (Self development) ~VI~'ItJ~fi (t"ll~ ~~4'kl'Vl~t(;ltr,2546) 

Hi bbri m nb~ n btl~ tJkl~'J'I ~ ~~'J'I ~ ~ (?I b 'lAkl!li.h\l b t1klfl klb!l\l m ~~ m~n m 'I ~ ~1Ol 'I n b!l n ~ 'I ~'Vl 'I\l 
~ ~ 

I I I" 

~"lI 'I n 'I ~bb~::: bb VI~ \l ~ 'J 'I~ !~kl1 n 'I ~ ~ (?I (;l 'I ~ n 'I ~b tl ~ tJ klbb tl ~\l Vl bfl (?I~ kl1 kl~\l ~~ L(?ItJ!l 'I P1 tJ ~ 'Vl ~ 

L 'Vl~~ ~tr VI'I1\l~!lbb~:::~!l~'J~"lIkl~kl1 m~~m~t'l'Vl'l\l1tl~MrutJ Vl1!l'Vl'l\l1 nternet ~ b~m-if!l\lrl'U\l'lkl 

Vl1!l ~'J'I~ ~~kl b -if'li'J~tl~:::"lI~Vl1!l~ ~ ~kl'l b~!lm!l n 'I ~ btl kl t5'U ~~mtJVl1!l!liitln tJ m~ L!l m~ 
'lJ' 'lJ 

"I ~ "", "I ....J J' ... "":'1" ... "I '-"""""I 
b kl~ bl'Ikli"l nM'I m n~tJkl(;l!l bkl~:::(?I'U'Vl~\l"llkl m ~~'UVI'I~~'I ~~ nw·.J ~ bukl(;lkl mn~!l n b"ll'J Db kl 

'lJ 'lJ'lJ 

m~~ (ij,Jkl'l (;lklb !l\l~klrl'U!ltlU~tJ"lI!l\l'U ~~'I n ml?1~ :::~kl , , 

b 'Vl ~ L kl L~ ~ ~\l e.J ~ m:::'Vl'U 1?1!l!l\l ~ m'Yi tJ 'I 'U 'I ~ !l\l ~ m'Yi tJ 'I 'U'I ~~\l ~!l\l tl t'U (;] 'J 1 ~ n 'I 'J ~ klrl 'U m ~ 

btl~tJklbbtl~\l~ bfl (?I~kl;\l~!l (?I ~~!l\l rl'Um~~ nM'I"lI!l\l Meadows (1996) 'Yi'U~'IUIOl4'tJVI~ n 4 ~'Ikl 
~!l~'Iklmn~!l\l ~'IklbMM~fllOl ~'Ikl~\l ~~ bb~:::~'Iklb'Vl ~ LklL~~ ~ e.J~m:::'Vl'UI?1!l!l\l ~m'YitJ'I'U'I~ 

JJl 

~\l,r kl!l\l ~ n ~'Yi tJ 'I 'U'I ~~\l ~!l\l ~ n'I ~~ (ij,J kl'l!l\l ~ n ~1 ~~!l (?I ~ ~!l\l rl'U 'U1'U'Vl~ btl~ tJkl bbtl ~\l1tl1 kl 

~ (;l'JaM~ 21 ~ b,Jkln'l~~(ij,Jkll L(?ItJ m~1.jf m'l~htlkl~'Ikl ~!l m~1 ~ ~'J'I~~'I ~ rurl'U ~'Jl~~ ~'I 
cu c:I.9 01 qJ 

!l\l~m1~n'l'J~!l\l~nnb~\lm~~tJkl~ ('Uru11Ol ~t~n(;ltJkl~'Im, 2550) ~!l(?l~~!l\lrl'U 'Yi~ b(;l"ll:::1kl'Vlf 
\I cu q 01 qJ q 

(2541) ~ n~'I'J~'I m~4' (?Im~~ (ij,Jkl'l'Vlt'Yim m~klMtJ1 ~ btlkl'U ~ ~~ bb~\l m~~tJkl~ VI 'I n'U ~~'I m1 kl 
q q q.J q 

,,, , 

n'l ~~tJkl~bb~ :::~'I~l~bl bb '1l\loJJklrl'U!l\l ~ n ~~kl11~ ~\l'l1klUIOl4'tJ m nb '1l\loJJkl"ll!l\l!l\l ~ m!ltiVl'Vl t'Yim m 
'lJ 'lJ 

!l\l ~n ~~'J 1~ ~!lti 'I\l 1?1!l b ~!l\l lOl:::vl '11 ~!l\l ~ n ~~ n'I~~ (ij,Jkl'l1tl~ n'lntlkl!l\l ~ n nb ~\l m ~n'I nttJkl~ 
'lJ 'lJ 'lJ 

" (~(;l(;l.n'Vl~ b~1!l'J~HW ,2543) kl!lnlOl'ln-W Senge (1990) bb~::: Marquardt (1996) n~'I'J~'I 



" b 

~@n~' ~Ii@~~ e", MLLI~~~ lie,~ rb@~~ ~ rb,£~~Lttk1.rb11IT.~IiLe,l!! ~;::~" Jl~~~~L~~~ \t IiLe,l!! ~ 

nlt@~' Ii Le,l!! ~,ltl\;:: ~LIT.' U e,M~@~' ~ ~~~~~ @~~lnl1t'6 LU6LU ~@JtlIiLe,l!! ~LIT.' U e,ML~~t LJI-' ;::~" 
I I I I '" 

;::~U~ lIiLe,l!!~~LJI-'~t@~, ~l!!l!!h~,' L ~L~~Lu~~nh~rb!l~6Lu~VLune,rb;::wnLrl1~1 ~uL~l!!h 

Lnl'Ml'-6LUn~' L~~~~~@~~lnl1t'6Lu~@IT.I1LIik1.IiLe,l!!~tJt'\ (900G) "18 l8 l8foH 

~e,~~@~~f1' ~ ~n~IA.IiIi' ~LI1@lnl1~'~LU 11~1 nlT.~l1rtni\Ii~k1.t~ e,~LnI'MM;::~IA.~LU@lli~~~hli 'trf=7 h ~FPO' k t "po .f ~ ,,~ro F po ;:.JI 

n!l;::'G, ~~n~n~~:t\ ,ltl\~~1L16LIiL~L~U~6LU~~ I1le'Ll1g~IiL~L~U~~LU nl1£l~61U@nL~u~~LU 
" " ' 

~~ Ii ~l!! rb@~l!! ~" nl1t' ~~1 n t~" ~11 ~, ~ 11 L ~,ltl\:tv~n!l~£~~" ~ln I1t' 6 LU n~n~' lil!! L Ii~ 
" , 

LJI-gLU;::~" 6LULnlA.n~~LU M~L@rb@U;::~f1~LU n~gLUUL~ nil-' ;::fUlT.uiAlil!!~~;::~" Ii@~~e",~~ 
rlI b rlI I"b b 

~ L ~1i~6 fW L ~~ n 11~' l1~n Ii;:: L6 M' L ~ e" ~ @ ~ ~ 11@~@m~ L nl'M M;:: ~,,~ IiL e, l!! L k1.~e,~" 11~ nli L e, "=' " f::7~ I /0" .II I 

" b " 
@~m~1~~~~@~~~nl1t'6Lu~\te,m'@n~'986 ~ "\ej"l!! ~tlA.n@Ii~W~ ul~nm~uJl~@ 

~~16(M~~ln.Ii~'~Lut-@'If.IiLItk1.ItU.l~ ~"£ 

M.I.1:LI1o~~Ln.LIiM.t-@'If.~~~@,~~ln.Ii~'~LU "£ 

" b b 

~~~@~~~nl1£l~Lu~~t~LrbLI1M~LU~LIA.~UL~l!!rbnn~rb!l~ 

6LU~ t ~@Jtl ~ LrbLI1MW Jl ~@~~G~L~@n~' L~IiLe,l!! ~~~n!l~~ ~LrbLI1MM~L~~rb~;::W 116LUn~' ~~ 
I I" I 

" " lil!! ~~U L~rb,£Ii@116 LUrb,£,ltl\~ t L~n~Ii~' L16LIiL~ IiLe,l!!~IiLe,l!! ~ n~~~~rb~;::6n t @~ L~U ~~LU 

rb,£,ltl\ ~LrbLI1M6 LU ~LIA.~ U L~l!! h@~' M~L~~@~ ~f":IUU L~U @n f1\ @~ Lttk1.e,L,!( ~ VUJl ~@Lnl'M l'-
, " 

~ L IiL~ ML LI&IA.~;::~f1~W Jl ~@~@lT.nL~nu' L~6 L U ~ t L~~f":I ~~EI.j~LIiL~ IiLe,l!!lIiLe,l!! ~~LrbLI1M 

~LU ~LIA.W L~l!!h~~LUUU L~u@n ~~.ru~u ~MLLI;::~" ~11~' @~~~LrbLI1M~6~ t L~~~ ~ LfU;::~" I I'fi I I I 

rlI b rlI P 

n@~' ~" ~1i@JI-~ t;:: ~~LrbLI1ML~U,£6LU MLLlfUl!!n t ~trb~;::~f1IiLe,l!! ~~LU£rbrbl~@~' nL~~~ LIi,ltl\ 
, , 

b " b 

M L LlfU l!! ~ ~ ~ Lrb L 11 M~ L U ~LIA.H U£rb6 L U rb,£,ltlV LU£rbrb,£~ ~ t L ~ ~ ~ ~~~ tnL ~L ~ Ii LI1 L 11 M , , 

" " wJl~@@~nl'-Uf":Inlt~~IiLe,l!!~ nL~L~~Lunt~t~~~6"~~'~t@~ nL~nt~t@M~~IiLe,l!!~~tL~ n~~ 
, " 

~~ ~~ML LlfU l!l~;:: ~'m~u Llili~ ,,ltl\ I1L~ ~@~ LIiIiL~ ~~f":I ~~nL~n t Lttk1.e,L,!( IiLe,l!! ~~ I.j~LIiL~ IiLe,l!! 
I "I , I 

lIiLe,l!! Lnl'M l'-~LU@1~~LrbLI1M6LU ~LIA.WL~l!!h@~' @~ e,L~U ~LrbLI1MM~L~~~LrbLI1MWJl~@@~ 

.r-~111;::~f1~~LrbLI1M~L U ~LIA.W L~l!! h~@IT.Lnl'M l'-~LU L ~rbM;::~e,~" LIie,L~U ~U L~ 

n~~~~L~@n,[.~~ "~LU ~LlA.rbI1W',ltl\ 

~~lie,~ ~~" ~ @t}k1., MLLlfU l!l ~W Jl ~@~@IT.~ ~f":I ~f":I;:: ~" 11 LIi k1.Lhl' IiL~ ~g' L~ ~f":I ~~~rbW Jl ~@~@IT. 
" 
~ ~ gnl'-Ii L~6 L unU' L~~ L U ~ t L ~Ii @~ lil!! ~~ ~L IA.lA.rb£rb~@IT.~~ f1'ml1~f1' 6 LU rb11n ~e,L,!( ~ t e,~ rb,£f1 

1.j6LIiL~;::~" e,g' ~ e,~,ltl\:tk1. tl1lt~~~ln 1l!!1A. ,;::~,gLU LI1IA.~nl1t' I.j~LIiL~6UJl ~@nvuL~l!!hULk1. 

n 
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~~:;~'l"JjU'lJ~n1~~nM'lLL~-:l"Jj'l~ ~.Pl. 2542 LL~:;~LLnt"lJL~~L~~ ('YlU'IJ~ 2) ~ . Pl. 
2545 "J'l(;ln 4 1~~,)'l~~~'ltJ"1I'el-:ln'ln1tJ'W~(;l~'el(;)~';j(;l~'l dJ'Wn'l~~nM'l~Lii(;)~'W'Ol'lnn'l~ 

'lJ 

i:-J~~ i:-J~'l'W~:;~~'l-:l n1~~nM'l1 'W~:;'IJ'IJ n'l~~ nM'l'W'elm:;'IJ'IJ LL~:;n'l~~ nM'l (;l'l~~fim ~tJ L ~'ell ~ 
~'l~'lHl~WJ'W'l~ru.m~~(;lHl'elth-:l(;]'elL~'el-:l(;l~'el(;)~(;l 

q 

~~'l~ ~-:l-nPl1 (2546) m'h')~'l n'ln1tJ'W~(;l~'el(;)~';j(;l ~~'ltJ~-:l Jl'l~~,)~"1I'el-:l 
q 'lJ 

n1~~nMTVlm.h:;LJl'Vl~Ln(;)~'W(;l~'el(;)~(;l"lJ'el-:l~'WMtJ ~-:lLL(;]Ln(;)~-:lmtJ L1J'Wn1~~nM'lL~mJ-:l~WJ'W'l 
q q q 

'IJ ~ ~~ 1 ~il¥'IJ ~') L;h n'IJ ~,)'l~ Lil~tJ'WLLil~-:l 1 'W'Vl mh-:l~ (;l"lJ'el-:l'IJ ~ ~~ LL~:;~ WJ'W'l'eltl 'l-:l (;]'el L~'el-:l 1ill ~ 
q q q 

"', , 
'VlmL~~-:l~,)'l~n'W"Jj~"Jj'W LL~:;~-:l ~~ LL~:;Ln (;)~'W1~'Vl nVit(;)tJ1,j~'l n (;) L,)~'l LL~:;~ Cl'l'WVi n1~~tJ'W~ 

q qJ q q III 

'el 'loB' 'lJ 'lJ 'l ¥ (;l 'W ~ 'IJ ~ LL ~ :; ~ ru :; (2 548) n ~ 'l ') ~ 'l n 'l ~ L1 tJ 'W! (;l ~ 'el (;) ~ ';j (;l L iJ 'W 

m:;'IJ,)'Wn1~~i:J i:-J~ (;]'el n1 n1tJ'W~ t(;)tJ n'l ~~nM'l1 'W~:;'IJ'IJ 'W'elm:;'IJ'IJ LL~:;n'l ~~nM'l (;l'l~~fitJ 'l ~tJ 
'lJ 

Ln (;)~'Wn'IJ'IJ ~ ~~'Vl ml'l-:l'el'ltJ ~-:l LL(;] Ln (;)'Ol'W(;l'l tJ t(;)tJl 'WLL(;] ~ :;-ri,)-:l~';j (;l'IJ ~ ~ ~'el'l'Ol1~¥'IJ n'l ~~ nM'l 
q q q q 

t1'Ol~tJ(;]'l-:l 1 ~ L~m.jf'el-:ln'IJn1~~'l LU'W~';j (;l n1~il~:;n'el'IJ'el'l~~ LL~:;n1~il¥'IJ ~') L.jf'l n'IJ~Jl'l~~-:l ~~ 

~-:l LL ') (;)~'el~~ Lil~tJ'WLLtJ~-:l 1il1~'eltl'l-:l L ~~'l:;~~ 

~ ~il1~~'l n1~L1tJ'W~(;l~'el (;)~';j (;l LiJ'Wn 'l n1tJ'W~ LiJ'Wn'l ~~ WJ'W 'l (;l'WL'el-:l 'Vl n ~il LL'IJ'IJ~ 
q IIJ qJ q III 

~'l'W(;]'l-:l1t(;)tJ L'Yl~'l:;~,)'l~ L'Ol1'lJn'l')~tJ'l'Vl'l-:l';j'Vlm n1~~'l'WL'Vl ~ t'Wt~~~"1IJl'l~ ~i:J n1~i:-J~ (;l~ilmru 

L~1'el-:liJ'el'Vl'l-:l n'l nL~'VltJ~~'W~~tJ~'l Hl 'Wn'l~(;l ~,)'Ol¥nM'l ~thtJ ~'l1 ~'el-:l rfn ~'Vl'l-:l ~'l'W~"1IJl 'l~ 
'lJ q 

r.h LiJ'W~'el-:li:J n'l ~il¥'IJ ~') 1 ~~'Wn'IJ n'l nil~tJ'WLLil~-:l~ Ln (;)~'W ~-:l,r'Wl 'Wm ~~'Ol:;~ WJ'W'l'el-:l rf m 

'Vl¥~mm~~')~1~~,)'l~~'l~ru~'ln~~(;)1'Wn1~~WJ'W'l~'el 'Vl¥~mm~'WMtJ ~-:l~~~"Jj'ltJ ~¥run(;l~ 
Go' q q Q,I 

(2542) 1~n~'l,)~'l n'l~~ (;)n1~'Vl¥~mm~'WMtJ1 'Wn'l~~'l-:l'l'WLiJ'W~-:l~'l~ ru LL~:;i:J ~,)'l~~'l LiJ'W~ 
q ~ 
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lh:::~'V1fi ~~ L9l~'el 111'il'WL~'el ~')'UJ'el~ J''el 111 LL~ :::~(;I'l~ L'il1'l.! nl')~iil"l1'el-:]'el-:] r1 m' ~'el 111 ~~'el-:] rl'U 

Simpson (2003) ~mh,)~11'W~L9l,)J'J'~~ 21 Yim'Ul~ Ltl'W~~iJ'U'V1'Ul'V1~lrl'l.!1 'Wn'lJ'~1 L'V1~ L'WL~~ 
" ~1J'~'WL'V1 ~ LL~:::L'V1 ~ L'WL~~ ~"lIlllYi~1 H1 'Wn'lJ'YitJl'Ul~ ~')m~ L9l\J YitJl'Ul ~~-:]~1 Ltl'W~'el-:]iJ 

q q 

1 'WU'il'1u'W'el-:] r1 n J'[;]1-:]11~ L ~'W~-:] ~,)1~ ~ 1 rl 'l.!"lI'el-:] n'l J'~ l?J.J'Wl'V1 ~YitJl n J'~~~~ 

~-:] L~'W1~'illn n'lJ'~~llln'lJ'Yim'Ul~ LL~-:]lh:::L'V1 ~1 'V1tJ1~iJn'lJ'nl~'WI11']'elU-:] rl'U~lll n'l J'Yim'Ul ~ 

~1 ~')tJ n'lJ'~ n~1 [;]'el L ~'el-:] L ~'eln'lJ'[;]'elmtJ1'U'el'Wrul L9l Ltl'W~lh:::n'el'U';j"]jl~Yi n'l J'Yi tJ1'U 1 ~ n'lJ'~ 111-:] 
q q IW qJ q 

, " , 
~,)I~n ~lJYl Ltl 111;'W'elrl L9l~'elI11L,)~lrl'U~,)I~h~~Yl ~th:::n'el'U';j"]jl~Yi'" L~tJ cr-tJ'W 1 'W~ bllu'Wn 1 J'~ n~1 

qJ qJ qJ qJ 

, " 
~1l1 nl J'YitJl'Ul ~ 1~~ I?J.J'WI J':::'U'U n 1 J'~ n~1 [;]'el L .w'el-:]~ 1"l11YitJ l'Ul ~ ~1 ~ L9lf;'W 

Ll11tJ n'lJ'4' 111 ~-:] ~'W~ n'lJ'~ m~t1 [;]'el L~'el-:] L9l1~']'elU-:] rl'U~lll n1 J'YitJ1 'Ul~~1 ~')tJ n1 J'~ n~1 [;]'el L ~'el-:] L ~'el 
'" 

1.jf~'ellll~I~-:]n~'M~1 Center For Continuing Nursing 
, 

Education ~'elrl'el~1 CCNE 

iJrj L9l ~lh:::~-:] r1 L~'el'U1~1J'4' 111n'lJ'L~tJ') rl'Un'lJ'4' 111n'lJ'~m~t1 [;]'el L~'el-:]1 'W~ n~ru:::[;]I-:] 1 L~'elL ~~ 

~ntJlllYi1 ~~lh:::n'el'U';j"]jl~Yi n1J'YitJ1'Ul~ n'lJ'~ 111-:] ~J'J'.n ~1'eln'lJ'YitJ1'Ul~ LL~:::n'lJ'~ 111-:] ~J'J'.niJ 
'" q q 

, " 
~ m~ru:::[;]I-:] 1 Yl'il:::L~'e1~I'W')tJ1 ~~lh:::n'el'U';j"]jl~Yi'" ~1~IJ'm']l ~-:] LL ~~-:] tl'il nn~ n'l J'~n~1 

[;]'el L ~'el-:]1~'elrll-:]~,) ~-:] ~-:] L~1~1 ~ Ltl 111 m':::'U,)'WL1tJ'W~'elrl 1-:] [;]'el L ~'el-:] LL~ :::1Y1~'el 111~';j L9l (Lifelong 
'" 

learning) oJ'U Ltl'WL~1'el-:]ij'el~1 rl'l.! 1 'Wn1J'~ 1?J.J'W1 ~ rulllYi n'l J'1.h:::n'el'U';j"]jl~Yi 'ill n~~ n n1 J'4' 111 n1 J' 
, 

~-:]n~I,)"lI'el-:]~llln'lJ'YitJl'Ul~'il:::iJ~,)I~~'elI11~~'el-:]rl'UYl Cooper (1980) n~I,)~1 n'lJ' 

LU~tJ'WLLU~-:]"lI'el-:]~-:]~~ LL~:::b'V1~ L 'WL~~ Yil1~YitJ1'Ul~ ~'el-:]iJn1J'''lItJ1tJ'U'V1'Ul'V1~iil~ ~,)I~~I~IJ'bl 
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, ~ 

bVl'el~'hl'el'IIWelUl'l'elfl'Jll-J~'el .. :mlJ'"lI'el'leJ¥U'I.J;'n1J' 'hl'elnfOllntJ Flanagan et al. (2000) 1~n~1'J~1 
OJ 

L 'hl~"lll~~'YHJ1Ul~ ~'1 b1J'hl~l"l11~'VltJl fill ~ I'l f~"lIIll~fOl ~~'el'ln ~ ~ 1'l1l-J fl'Jll-J ~mh'll'l'el b ~'el'l 
, OJ 

b~'el'lfOllnfOl~n fl'Jll-Jn"VI~1 bn~;'hlI'l~'el~b'J~l ~'1,r'hln1J'l1tJ'hl~I'l~'el ~~~ 1'l9'1 bi1'hl~'1~l dJ'hl~l"V1¥U~ 
~'eltJL 'hl~"lll~~~tJ1Ul~ 

OJ 

fOl~b~'hl1~~1 n1J'~'el'l ff n J'~tJ1Ul ~fOl ~~1l-J1J'(l~ l?J..J'hll nl'J"VIiilL th1'WlU ~'1 bb 'J ~ ~'ell-J~ 

btJ~ tJ'hlbbtJ~'1'eltJl'1 J''J ~ b~'J I'l~'el ~ b'J~ 1 9'1~ 1 bi1'hl~ ~'el'lL t\'~ tJ lUl ~ n n1 J'~ l?J..J'hlll'l'hlb'el'l'el~ b~l-J'el 

b~tJ m J'~'1 b~1l-JL t\' bn ~ m J'b1tJ'hl ~'eltJ 1'1l'l'el b ~'el'll'l ~'el ~~~ I'l vr'l~b ~'el b1J'hlm J'~ I?J..J 'hlll'l'hlb'el'l bb~ ~ 
OJ 

l-J'hl~tJn m J'b1tJ 'hl~'elrh'll'l'el b ~'el'l vr'l~ bi1'hl m J' b1tJ'hl~'eltJl'1 bi1'hl'Vll'1 m J' ~'1n m J' 
'OJ OJ 

~ ~ n1 J' nJ'tJ bbUU "VI~ n~ I'lm~~m~u'J'hln1J'~ m.l'hl'el'hl bb~~mJ'l1tJ'hl~~1~ bi1'hl'Vll'1 mJ'~ bn ~;'hlL 'hl 
OJ OJ OJ 

J'~"VI~l'1mJ'~lbU'hl~~1'l mJ''Vil'11'hl mJ'~mJ'el'hl mn~'hl ~~~ bb~~b1tJ'hl~1~fOllmb"VI~'1l'l1'1 1 

vr'lfOllnflJ''elUfl¥'J "lll-J"ll'hl bNb1tJ'hl ~'Vil'11'hl fil'hltJmn1tJ'hl ,y~ ,r~ri~ bU~tl ~m'hltJJ'~n'elumJ' 
, OJ 

I'l ~ 'el ~ fOl 'hl fl 'hll'l1 'I 1 ~ 'J 1 tJ bb ~ ~ U 'I ~ 1l-J 1 J' m1 tJ 'hl ~1 ~ fOll n ~ 'ell'll'! 1 ~ 'J 1 tJ b -rl 'hl ~ 'Vl tJ b'Vl J' -rl fil oJ 

fl'ell-JYi'J bl'l'elf "VI,r'l~'elYil-Jvr bb~~Ill~tJ'hll'lf bi1'hl~'hl 

International Committee for Facilitating Adult Education" ~'1~~b~tJ UNESCO L'hl1J ~ . fil. 

2507 ~'1 ~~ l'l'el bb 'hl'J fl'Jll-J ~ ~ bb~ ~bb 'hl'J'Vll'1~n fl'Jll-J ~1 ~ '1! l'l'el n 1 J'~ ~ nl J'~ n~l ~'11~n fl'J 1l-J 

~tJltJll-J~fOl ~'Vil fl'Jll-J-n ~ bfOl'hl"ll'el'l bb 'hl'J ~ ~nlJ'~ n~ll'l ~'el ~~~ I'll-J 1 b~tJ I'l~'el ~ L 'hl1J ~ . fil. 2513 

UNESCO 1~b~mb~ib'eln~1J'~'el'l Lifelong Education bb~~~'el'l An Introduction to Lifelong 

Education ;'hlb~'el'elfiulmb'hl'Jfl'Jll-J~~mJ'~n~ll'l~'el~~~l'lfOl'hl~'11J ~.fil. 2515 UNESCO 

1~b~mb~iJ'ltJ'Il'hl"ll'el'lflru~mJ'l-Jn1J'~ltJn1J'~n~1 ~'el'l Learning to be: The world of 

education today and tomorrow ~'11~bb~~'1Lt\'b~'hlfl'Jll-J~l-J~'hlfi"ll'el'lfl'Jll-J~~bi'el'ln1J'~n~1 

I'l~'el~~~ I'lnumJ'~~l'1 b~1l-J~'1 fll-J bb'IA'Imn1tJ'hl~ (Learning society) b~tJJl mlm-ii1LfOl"ll'el'l 

bb'hl'J~~~l "n1J'~n~ll'l~'el~m I'l bi1'hlm~U'J'hln1J'l'l'el b~'el'l1~~~ nfOlui'hl b~J'1~fOl~~'JtJfOl'lLfOl"VI1'el1~ 
OJ OJ 

fOl'l hri 1'l1l-JYll-J'hlmJbJ'1 ri1~ I1tJ'hl~bb~~!J n ~'hll'l'hlb'el'l ~'eltJ 1tJl'l~'el ~~~ I'l fOlln n1J'~tJ'hl~b~'eltJ¥U ~'J~b'el'l 
qJ q qJ qJ 

1~ n~'ell-J bn~l~~ ~mJ'l-Jbb~~bb'hl'J ~ ~ L'hln1J'~l bU'hlm I'l bb~~tJ¥UtJ~'1 bbm "lI~'1~1~ ~tJ'hl~I'l~'el ~l-Jl 
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fihJ LLhhrn~I~~1~~LlLl1-m~m~~ mrl [;11~'t1fim ~tJ ~'! ~'el,!~ mnJDtLJ m ~~ mj'I~~~~'! L~1-~1 ~ 

Ll ~~~ 1~~Llm~~ mj'I[;1~'elI?1~~ [;1 Ll?1tJ [;1~~VI'I!n ~'! ~ ru~ILL~~~'JI~~1 dJ'W"1I'el'!m~~ mj'I[;1~'elI?1~~ [;1 , . 

1. LL'W 'J VII 'I n 1 ~ r.r 1?1 n 1 ~ ~ n M 1 [;1 ~ 'el1?1 ~ ~ [;1 "Ii 'J tJ 1 ~ LJ ~ Ll L LJ ~ tJ 'W LL ~ ~ n 1 VI 'W 1?1 

~~~'WfiflIYi~~VI~I'! m~~nMI1 'W~~LlLl m~~nMI'W'el m~LlLl LL~~m~~ nMI [;11~'t1fim ~tJ Ll?1tJl ~ 

~'JI~~1 ~'ld dJ'WYl LfIlM~'elm~~nMI [;11~'t1fim ~tJ L Yin~LiJ'Wm~Ll'J'Wm~~~'! L~1-~1 ~ LL~~~~'W 

~1~1~f:l HLJ~~LtJ"ll-J~lnm~LJ~~n'elLln~m~~ ~1'! 11 'W~~ [;1LJ~~~I1''WL~'el~ OO-J'W1 ~'JI~! ~'JI~ ~ 1?1 

LL~~~'JI~~I~I~f:l"1l'el,![;1'WL'el'!1~'elth'!n~I'!"1I'JI'! LL~~~ILU'W~'elLti'el'!1LJ[;1~'elI?1~~[;1 ~~nl~'!~nMI 
'IJ 

~'JI~~1 LiJ'W~'el,!~ m~~ m~t1 [;11~'t1fim ~tJ~Ll Lti'el'! ~'el1LJ [;1~'elI?1~ [;1 

2 . n 1 ~ ~ 'I L ~ 1-~ n 1 ~ ~ n M 1 [;1 ~ 'el1?1 ~ ~ [;1 L iJ 'W n 1 ~ ~ 'W n 1 ~ ~ n M 11 ~ LL ri "ll ~ "ll 'W . 
~ ~ 

LYi~I~"ll~"ll'W~~m'elm~ 1~Yl'W~ LL~ ~~ OO-J'W1 n ~~Ll'J'Wm~r.r 1?1 m~~ nMI"11'el'!"ll~"ll'W [;1~'elI?1~'WYJ'W~ LL~~ 
q qJ q qJ 

~ OO-J'WIJJntl 'ld 'ldI"11'el'!1~"ll'Wl ~~ ~ru~1 LL~ ~~ ml ~VI~1 tJ ~'el n Indftl 'ldVlI LL~ ~~ OO-J'W1 ~ rufllYi 

~ [;1"11'el'! ~'Wl 'W"ll~"ll'W1~'elth'! LVI~I~~~ rlLltJ ~~l1'tJ • • 
3 . m~~'! L~1-~ nl~~ nMI [;1~'elI?1~~ [;1 LiJ'Wnl~~'W~ LL~~~OO-J'W1 ~'JI~~~~'Wfi 

'IJ 

, ~ 

~~VI~I'! m ~~ m~t1 rlLl m~~1 L U'W~ [;1 ~'!~ ~"J,11LJ~ m ~YJ'W~ LL~ ~~ OO-J'WI1' OO-J'Wfi~~~"1I'el,! ~'W 1 'W"ll~"ll'W 
'IJ 'IJ • 

L -ih 1~ L 'Vh~'W~I'J ~1~-if'el~~ LL~ ~~'J 1 ~ LLJ~tJ'WLLLJ~'!1 'W~I'W~I'! 1 'elth'! n~I'!"1I'J I'! yill ~ ~'Wl 'W 

Yl'el'! ~'W~I'!~VlI'! L~'el n 1 'Wmndftl 'ldVlI LL~ ~~ OO-J'WI~~~ [;11~'elth'!VI~1 nVl~ltJ 

4 . ~~M~~m~iStJ'Wl'elth,!~'elLti'el,![;1~'elI?1~~[;1 ~LiJ'Wmn~tJ'WLiJ'WVlI'!m~ ~'!~m~ 

r.rl?1m~ ~~LJLLLlLl ~VI~ n~ [;1nL~~m~Ll'J'Wm~m.l'W'el'W LL~~~'!~ m~iStJ'W~~hhiJ'WVl I '! m~~ Ln 1?1~'W 
'IJ 'IJ 'IJ 

~'el Lti'el'! ~'!~I~I~f:l iStJ'Wl1~~1 mLVI~'! ~1'! 1 vY'! L~'! L~tJ'W ~'W~ m~iStJ'W ~'W~~ OO-J'W1 L~n ~'el'!~l-J 1?1 

1'1?1 Vl1'el fIll~'W~m'W~I'! 1 ~m'WLJ~~n'elLlm~L~'!'!I'W ~YiI'!I'W ..,~.., Vl1'elLL~LL~1'W~~'elLl~~'J 
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., , 
'W'flnr,;nnv.tT~LhJ'wiL~lOjln~'fl(;h~ 1 J''fliJ 1 r;l'J b-D'W ~'Vl~ L'VlJ';1Pl-W V!,r~~'flYl~lf ~'Wb~'flf"dl~ 

btl'W~'W ~~~~L~~~J'ubbiJiJ'jJ'fl~n1n1tJ'W~r;l~mh'J b1tJn~1 n1J'~m~1~~'fl~1~~ uJ':;n'fliJ~'JtJ 
" " 

~'J l~~ ~V!~'W ~'fl ~ ~~'fl~ niJ~lll'ViU tk!V!l bb~:;~'J l~ ~'fl~ n 1 J''jJ'fl~ n ~~ bi:llV!~ ltJ n 1 J'~ n'jj-l ~l ~ 

'tlfim flltJ btl'Wn1J'~ ~ n1J' 1,x ~ ~tJ'W~l~l J'b1 ~tJ'W~l~ ~'Jl~~'W 1IOj"ll'fl~ ~'Wb'fl~ 
" 

~~~n1J'~~n1:i' ~J'u bbiJiJ ~V!~ n~ ~m~:;m:;iJ'J'Wn1J'~ bb'I.l'W'fl'Wbb~:;~ n1n1tJ'W~~hJ btl'W'Vll~ n1J'~ 
"" " 

bn~;'Wl'WJ':;V!~1~n1J'~lbil'W1~~ n1J''Vi~~tJn1nll~l'W n1J'~n~'fl'W n1n'ti'W "1~"1 n1n1tJ'W~~~ 
" , " 

2 bbiJiJ,!'W btl'WLu ~~'fl ~1~ ~ bb~:; b1tJ'WiL~lOjl nbb V!'ti~ ~l~ 1 ~~lOjl n ~J''fliJ ~f'J '~"ll'W h~ b1tJ'W 

~';h~l'W Pl'W~n1n1tJ'W tf~ ~~u~ LiJ~tl ~bI1'WuJ':;n'fliJn1J' ,x'fl~~~~ V!1'flb1tJ'WlOjlnyj'flmJ ~tJ'fl~ 
" q 

~X'flllOjlJ'~ b~'fl'W ,rnuJ'l"ll'lf ~m1L~ 'ViJ':; ~U1Pll~'Wl ~~'fl~1Oj'W~'W~1~ 1 *'JLu bb~:;tT~~l~lJ'b1 

~tJ'Wn~lOjln~'fl~l~ 1 *'J LU ~~~'Vl~ L'VlJ';1 Pl-W ~'fl~Yl'J b~'flf" V!,r~~'flYl~lf Ill'VitJ'W~f" "1~"1 
UIOjIOjU'W ~'Jl~~~ d'fl~ n1J'~ m~l ~~'fl ~1~ ~~ ~'W1LU~ ~'Jl~ ~ ~ d'fl~ n1J'b1tJ'W~ , "" 

~~'fl~~~ ~~btl'Wn1J'~'fl~n1:i'~n'jj-l~~'fl~~~l'WIOj~~'W'jJ'fl~~~tJ'W L~tJ~J':;V!,rn~l~'W'jj-~'Vln~'WhJ 
q cu q q ., ., 

~11Oj:;btl'W~J'V!1'fl,rn~tJ'W 'WltJ~l~ ~n~l~ uJ':;"ll1"ll'WV!1'flf~~'W~1 "1~"1 ~'J'Wbb~~'fl~b1tJ'W~;1~~'W 
III cu d.9 cu 

1~~~1'Wl'W L~m'U'Vil:;n1J'u£5xun1J'~m~t1 b~'fltJ 'Vi . Pl . 2517L~~n1m'til'J~~n1J'~n'jj-l~~'fl~ 

~~1'W'J~n1mlJ'~n'jj-1V!~lmblA~ ~~l'Wbb~'Wn1J'~n'jj-lbblA~"lll~ 'Vi. Pl. 2520 ~n1J'~~~l"l1l~"lllb~'fl 
~ n'jj-l d'fl~ n1 J'~ n'jj-l ~~'fl ~1~ ~ L~tJ b'U'Vil:;n1 J'~ n'jj-l'W'fl n LN b1tJ'Wbb~:;n1 J'~ n'jj-l ~l~'tlfim flltJ 

l'W~V!l~'Vlm~tJV!~lmblA~ :i''J~~~~ ~~~m~n1J'~ n'jj-l'W'fln h~ b1tJ'W;'W b~'flUl ~'Jl~ ~ ~ n1J'~n'jj-l 

~~'fl~1~~~1~n1J'U£5~1,xbtl'WXUfiJ'J'~bb~:;1'WtJ 'Vi . Pl. 2533L~~n1J'UJ':;'~"lI'fl~ UNESCO 1'W 
, , ., 

UJ':;b'Vl PlL 'VltJ bYl'fl"llmtJ bb'W'J ~'Jl~ ~ ~ n1J'~ n'jj-l ~~'fl ~1~ ~ bYl'flU'J~"ll'W;'W 1 'Wu£5 tk! tk!11Oj'fl~ bVltJ'Wl 'W 

n1J'uJ':;"ll~ The World Conference on Education for All ~'JtJ r;l~'!'WUJ':;b'VlPlL'VltJ~~Ulbb'W'J~~ , 

lOll n n1 J''VliJ'Vl'J'W'JJ'mJnJ'J'~~ b~moj['fl~'ViiJ~l,rn~"lll n1J' L~~ n 1 J' 1,x ~'J 1 ~V!~ ltJ"lI'fl~ 

bbiJiJ bb~'Wn1 J'~tJ'Whb~:;ml~V!~ltJ"lI'fl~ ~l~l n1n1tJ'W~~ ~'fl ~1~ ~BV!~l nV!~ ltJ bb~hJ'ViiJ~l~ 
" " ., 

,rn ~"lll n 1 J'vll'Wl~ L~,x ~'J l~V!~ltJ'jJ'fl~ ~l~l bbiJiJ bb~'Wnl J'b1tJ'W~~ ~'fl ~1~ ~ r;l~,r'W~~tJ~~ L~ 
" " 



no no b 

U @n~@~nI!.LI!.~6fbn~'6LUtn.n.,f~ f3U1k1.qp I't~U ~f31!Jl ~UrInf36'~6' U@nnlT.1!J ~IA.L~Ul.!6LU __ Iv /'=P ~ ,f~F" ~ 

I'tUU~~1!J}6LUn~' (uOIl8~:mp8 18WJOJ-UON) nf3t'~61n.n.~w@nL,J;l.u~6LU 'C: 

n@~6LUnf3~6LU1!J~6LU ~ ~ 

n t U t,1!J~~I'tLt,lel1!J~' ,\'6 t L!:t~~'m11 LY.' ~~L@f3t,Jtl n.n.~6~L~',\'6 tnf3£l ~ t,~n.11L~~@~lelm~'~~~L6M.' , , 

U LI'tL~U ~nL[j ~~~'mf3t'~ n.,fk1.L~fU ~ L~I'tLt,lel ~~f3LI'tk1.[JU I'tL~ n.~ ~11 L,J;l.U~6LU~@IT.1!J ~n~1!J b 
, ~ 

~~'m~I't£11!Jb~~nf3t'~~L@1kruu,~~" !;n,.g.nt,nL~L~U~6LUn.~~6 L,J;l.U~6LU~@IT.IA.lJ'l~6fbh~6~~ , ~ ~ 

n.l1t;U iA.~ LI!.~¥b" L,J;l.U~6LUnl'm ~nl!.t,Lf31~~" U~" ~@1T.6LULnl'M ~n.~L~I'tL~fb\n~' n@nrt" ~n.n.~6 

~@IT.~L~~~6lell~ (S !; vC: ruLI't~6fb~~ !; 9 ~L@~"~~ n,.g.n.~~6~~~'mt~L@1kruU'~ n~'1!J,.g.H 
~ " 

nf3£l ~ ~@IT.f3l'1!Jnk1.L~6LU~ nl!.t,Lf3'~~" U~m~mLI'tk1.Lr;' I't~U (c: n~' 1!J ,.g.~L~@L~U~ 1't1!J@nl1L[j~ 
... 1!J 11 ~~nf3t' ~61~ ~" nl!.u @, ~ Ln.~,fnf3t' ~61n~1U f3"~ ~" f31A. \1eJ IA., ~6fbt,~n11n@~k1.' 

n.~~61!J}6LU~ n.m'~@~lel'~~f3LU~~"6LU~nf3t'U!Io nf3£l~~~" L~U~6LU~LIA.6UL~lelh 6Lk1.tn.~ 

llel ~L~k1.~6 L~U~nL[j~~@IT.~LM.t;1U ~ln~' ~ L~L~~Qfb6LU ~~~~"lnf3t'6Lu IeJ LULf3Un. 

1!J}6LU~ U~k1.n~'L,J;l.U~nL[j~@~k1.nf3t'~61ntf3LLf~@n@~6LUnf3t'6LU1!J}6LUn~' (~U~~ 
" 

fU~L~n.@U~6fbJ'~@~UIA.lJ'l~6fbL,J;l.U~6LUL~f3Ln.~@ (vvS1C:) ~IUIA.\t,),m ~@~@IA. ~~~ 6Lu~6fb S 
~ , 

~. b'" lu~L~~ru~u~~~~n.n.~6ntL~u~6LUL~U~I't1!J@n.~~6~~'mL~n~n1-L,J;l.U~6LUn.~~6 @~ n.~~6 

" " 
c: n~'U@@UIA.lJ'l~6fbL~U~6LU~rt"Jtl\ (S1vS1C:) ~LI!.~¥b"L~U~6LU6LUI'tUU~rulel ,. 

f3~Lf3IA.~Lk1.I't@~k1. f3~Lf3IA.~ nf3£lMl !J"Jtl\~LM.~m1!Jl 

n~1!J }~@~k1.~nL[j ~n tn~1!J ~m@~6LUnf3£l6LU ~rmtf'~6fb~~"1!J l'6Lunt t,~f3L~n@nrt" ~1kruu, ~ 

nl!.n.1!J~6~~~"~@lT.n@~6LUnf36MLUI'tUU~U1!Jnk1.LU6LU nf36'~~~'m@~~~@IT.~n.I't~ru~1!Jnk1.LU .-1>..-0' p:::.o '=:7 0 11=''' ,,~ 0 
,. 

6LU~ L~t,'I't~mf3£I~@~[Uk1.tnt,~~~ nf3£lL~t,'1!Jnk1.L~6LU 6~~U~k1.1!Jnk1.L~6LU nf3t'~~@IT.~L@ 

n@~6LUnf3t'6LUn,.g.n.~~6~rt"6LU~@IT.~@~mtnf!.' t,~f3L~~L~n@~ L~L~n.f3~'~6 [JU ~L~~~6lell 
" , 

~f31!Jln~1!J}~L~U~6Lun~' (UOIl8~:mp8 18WJ0.::J) nf3t'~61n.n.~6ntL,J;l.U~6LU '~ 
,. , 

1A.lJ'l~6fb S n~1U@@ L~U~6LU 

rb rb I'b b 

~@1T.1A.lJ'l~6 rI~m'1!J' ~@m~ f3t,1!J6nf36' ~~IA.~' ~~~6" 1!J Umf36H'Jk1.' ~I't f3I.l Lf3g@I'tL~ L,J;l.Ul.!6LU~~" I v, "k I'fi 1'6 fi=" F' Ie __ jt7 I'fi I'fj ~ I ~..-o p 

no no 
n.n.~w @nL~U ~6LU n.n.~6n t L~U~6LU ~@IT.n.m' fb6n t L~U~6LU1!J }6LUn~' L~~ ~~1!J @~~~nf3£l 

6LU~~ t,L~U Jtl\~ (8SS1C:) nf3£l ~61 U @nL~U ~6LUI't6U~~" (vvS1C:) I!.L6~LI't66gf3~1T.1~f3~Lf3IA.~Lk1.1't 

f3 ~ L f3 g]> I't L ~ L~U ~ 6 L U ~ ~" n f3t' ~61n.n.~6 u@n L,J;l.U ~ 6 L U nf3tn61n.n.~6nt 

no 
L,J;l.U ~6 LU ~L~k1.~6nL~I':lI't~I':l~~" ~f311't@~ 'Jn~I't~I'tLt,leln~' ~ ~~1!J @~~~nf3t'6LU 

~~1!J@~~~@?'@~~L~@nLJtluiA.ntM.LLf~IA.~~6fb 

~~L~ @Jtl\ t,~ n.@6n ~1!J~' ~~~fb"nf3~fb'6 L U n.11 L~',\'6 t t,~ n.,f fb[j6 L I't L~,\'6 t~ ~~nu' L~6 LU n.11 ~, , 

~@~W~, ~n.m' fblu iA.~@m~Lnl'M ~@~, 11'tLt,lel Lk1.~t,~"6Lun't.H~~~@~k1.n.m'fbl ~~f3LI'tk1. (S81"lS 
, I I I 

SC: 
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" hJLL'll~'el~ ~'elnr.l1nil~~'el'l t~~(;l';jLfIlM (2544) n~lr;dl n1~~IL\l~n1~~'elm'::;UUtNL1tJ~ 

n'"lm'~~~1'el t~Nn1~[;]1'11 ~.r(;l~1.h::;~'1~~'"l::;LtJ~tJ~LLtJ~'1WJ1~~ WJ1~~(;1 ifll~~~~1'eln1~ 

L1tJ~~"lI'el'lU~~~ ;'1 L~~~In1~~nMI~'elm'::;uu~~ru~nMru::;~~n1 4 tJ~::;n1~ ~'el i~~~finu 
'lJ • • 

3 . n1~~nMI(;lI~'elfim~tJ (Informal education) dJ~n1~~nMI~Ln(;1;~(;lI~';j~ 

;';j(;l~Ltl~n1n1tJ~~'"llntJ~::;~Un1HU '"llnn1n11'11~ '"llnU~~~ '"llnm'elu~f'J '"lln~'el 
'lJ • 

, , 
I !,II 4 Q, lIG.<o' .... .c... .... 

'"lln1~"ll~ '"llmL~~'1~'JI~l(;lI'11 L'Vi'elL'Vi~~'JI~l YlnM::; ~'JI~U~L'VI'I LL~::;n1~'Vi(;J,J~I~ruI11'Vi 

;';j(;l t(;1tJ~~nMru::;~~I~'k! ~'el hJ~~~n~(;l~ 1lJ~L'J~liStJ~~LL'll~'el~ 1lJ~ln(;1m~ 1lJ~n1~ 

~'1'V1::;L1jtJ~ LL~::;1lJ~n1~~'elU 1lJ~n1~futJ~::;n1f1lilmJ(;l~ ~~1'el1lJ~~tl1~~LL'll~'el~ L1tJ~~1~~ 

n1~ ~nMru::;n1~iStJ~~'J~l ~t1J Ltl~n1~iStJ~L~'el ~'JI~~LL~::;,r~'VI~1 n1~ ~ n~'11lJ~1 n (;1 L'J~1 iStJ~ 
~1~1~1:l L1tJ~1~(;l~'el (;1 L'J~1 LL~::;Ln (;1~~1 ~'V1 n"l1'J'I.rtJ (;l~'el(;1;';j (;l ~'J~~ru::;nn~ nl~n1~~nMI • 
LL ~'1"ll1 ~ (2545) n~I'J ~'1 n1~~ nMI (;l1~'elfim ~tJ ~1 Ltl~n1~~nMI~l 'IX ~ L1tJ~1~ L1tJ~~~'JtJ 

'lJ 'lJ 

(;l~L'el'l(;lI~~'JI~~~1'"l~ntJI11'Vi ~'JI~'Vi~'el~LL~::;t'eln1~ t(;1tJ~nMI'"llnU~~~ tJ~::;~un1nu i'l~~ • 

" ~'eln'"llnil Knowles (1980) 1~~~tJ~tJLLUU"ll'el'ln1n1tJ~~"lI'el'lmmu ~ILtl~';jfin1~ 
q <u <u 'lI 0.-

r.r(;1tJ~::;~un1~ru1'IXnu~~t1J1~L-ih~lfun1~~nMI1~ltJLLUU[;]I'1 1 n~ 3 tJ~::;I.fl'VI 

1. n1~iStJ~~Ltl~ntJu~~~ t(;1tJ~n'"lm~~n1~iStJ~~~'JtJ(;l~L'el'l~~LLUULLe.J~ ~'1~ 
'lJ' 'lJ 

1) n1n-ihfun1~!in'll~l~~tl1~tJ~::;n'elun1ntl~n1~!in'll~l~~::;~U';j"llI;'Vi 

~iStJ~~'el'ltJ~~'11~1~~'JI~~'JU~~"lI'el'l~L~m"llI'k!LL[;]~::;~'el'l L-rl~ n1~!in'lI~"lI'el'lLL'Vi'VIillJntr(;1 
2) n1~~nMI'V11'11tJ~MrutJ ~L1tJ~1~~nMI'"llm'eln~1~ ~ln"ll'el'l 

'lJ 

" " ~tl1U~n1~~nM1Yl~'1~1 YltJ~::;n'elu~'Jm~'el~l ~1~'el~ LLuu!intr(;1 ~lLL~::;-W1 1'IX~L1tJ~~nMI 
'lJ 

, 

3) n1~l'IX~ILL~::;-WlmnMl Ltl~';jfil'IX~L1tJ~1~L-ihl'"l(;l~L'el'l LL~::;~'1LL'J(;1~'el~ 
'lJ 

~'elurfl'J1~~~~ L-rl~ i'l~~~'1L~~l::;lf ~tl1U~n1nL'Vi'VItJ~lfil~ru~"lIl'IX~lmnMI~"lI111'Vi dJ~~~ • • 
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4) n1 J'~ nMI Ji''l rJ (;]tJL'el\lL tJi m~tru::;L tJn1J'~ ",yh nrJ\lltJ br1 J'\l\lltJ!?ll\l 1 

n1J'~tJr1~ILtJ"''el\l~~ '" LiltJ~tJ • 

~tJL(;]'elfLil(;] vi;''el~cr-rJn~1 n1J'cr-rJtJ~ltJL~U (Web Base Learning) ~1'el E- Learning LiltJ~tJ 
~ ~ 

(;)\l'IJ tJ L tJ n 1 J' L1rJ tJ~Ji''l rJ (;]tJL 'el\lL tJi n Mru::; LiltJ J'1 rJ U r1 r1 ~ U. '"l::; L1rJ tJ lJi'u J'J'~ (;]1 ~ " . . 
<V.I .r .. ~., .. "" ., J' <V ~ <v., .. 
'l (;] rl uJ'::;~\l r1 LL~::; LJ'rJtJ L'" LJ''l~J''el"l!1 "lJtJnu L'l ~1 r1'l 1 ~ ~1 ~ 1 J'rl r1'l1 ~ ~tJ b '"l r1'lI~ rltJ"'"lJ'el\l e.J LJ'rJ'W . " 
LL!?l~::;r1'W n1 J',jJ'::;n'elU'elI~'Vi\lI'W,jJ'::;~I~ 0 mlJ JlIJ'::;'VlI\l ~\l r1~~ ~'el\lfu ~ "'"l!'elu,j~~'el~ 

2. n1J'cr-rJ'WlLil'Wn~~ (;]1~~i n n1J'"lJ'el\l n1n1rJ'Wl"lJ'el\l0 ~ 'lJ\Ji' L ~tJ,jJ'::;brJ"l!-J'"lln 

n1J'~ m ~rulJi' LL~ n L,j~rJ'W,jJ'::;~u n1HU lJi'fun1J''"l\lL'"l J'::;~~I\l n'WL'" L-ih i'l~n'"l mJ'~mh\l " ~ " 

1) br1Nn1J',j~U'1in1J' b"'rJi11'(;]~,jJ'::;~\lr1~'el\lr1m ~ll'lrJ\lI'W~'el\ln1J'~"'YlI 
~1'el~1 LUtJn1 J''elrh\lL''''eltJl\l~~\l~ ~'el\l'el1 fIlrJ r1'lI~i'l~~'el"lJ'el\l n~~ r1tJL 'W~ll'lrJ\lI'W 1~"l!'W,rtJ 1 

~ 

L"lltJ n1J'~"'(;]\ln~~~~mru"l!~"l!'W n1J'~h\lYh br1Nn1J'~W-l'W1 r1ruJlI'VibJ'\l'VimUI~ LiltJ~tJ •• • 

L~mif'el'l n1J',jJ'::;1~ LLUU,j~U'1in1J' ~~'l L ~'W~ W-ltJl r1'n~~I~IJ'rl"lJ'el'l n~~ r1'WL 'W~'el\lL'" ~'el'l~~--l 
b"'rJ~ln~mLtl'l~Lifli'l~,jJ'::;1~'el'elmiltJn~~tJ'elrJ 1 

3) n1J'~ '" ~'l"l!~J'~ n~~~ '" ~'l ~ mil 'Wi nMru::;~\~ Lil'W'VlI'l n1J'(;]1~ n!J~~lrJ 
UI'l"l!~J'~ LiltJ~M::;"lJ'el'l (;]'WL'el'lhJ~'WflU~ rl11J'WL'" 1 LL!?lUI'l"l!~J'~ n~'l n "''el'l r1 nJ'J'::;(;)U"l!1 ~ ~1'el 

, 

J'::; (;)UYl'el'l ~ 'W ~ ~ 1:n n"lJ 'el'l"l!~ J'~\Ji'i1b'el n'l ~ L1rJ'W ~i'l ~ ntJ L 'Wn'l J'yh n'"l n J'J'~"lJ 'el'l"l!~ J'~ (;l1 ~ 
" 

4) n1J'~ ",,jJ'::;1~mnMI~11'el ~1'eli'l~ ntJ~'"lIJ'rul rh~'W", LL 'W'J'VlI--l,j~~L tJ 

n~~ ~ L~mif'el'l n1J',jJ'::;"l!~J''elutl"lJ'el--l n~~m~'ViL"'m~'Vi~~--l n1J',jJ'::;"l!~~'WUUI (;] ,jJ'::;"l!~"lJ'el--l 
q III III q q III 

r1'JI~~'W L'"l 'Vl "'~'el--l H'Vl "'~'el\lYlI ,jJ'::;L~tJe.J~ LL~::;fu r1'JI~lLL 'W'l'Vll--l,rtJ~l,j~~'eltJl--l!?l'el L ti'el--l 

6) ~tJ 1 L"lltJ n1J'r:J'll'WLiltJn~~ n1J'~",U'VlJ'J'Pln1J' n1J''el'elnhtJ n1J'~"''lI'W 
L'VlPln1J'!?l1'l1 n1J'~"'L~'W'VlI'liPltJl'"lm~~ n1J'Y)'el'lL~m Lil'W~'W 

~~,j~1 n1J'~",,jJ'::;~unlJ'ruLil'Wn~~ LiltJn1J'cr-rJ'Wl~~L1rJ'W~~lrJ 1 r1tJ\Ji'~1 

'Viu,j::;nu i1~ ",,jJ'::;~'l r11 'Wn1 J'cr-rJtJli'J~ n'W ~ ~ 1:n n 1Ji'i1,j~ ~ ~~'Wfi n'WLL~ m,j~ rJtJ,j J'::;~U n1 HW 
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'" 
2) ~'I L~1l-J1 'IX"Ol-J"OiJihn1'lJ1'Vl1 iJn1 ~r.r (;'InI~~n'jj'l~iJL'el'l1 iJ"Ol-J"OiJ'Lr;)tJiJ'el'l rfn ~ 

q q 

1 UVI'el'l ~iJ¥'lJ~r;)"O'el'lJ;Ury~1 'J1'1 LLe.JiJ l.h~~liJ'IliJ ~1 L-wiJn1m~~1.h~Li1iJe.J~ 

3) ~'I L~1l-J1 'lX1.h~"OiJ1'Jl-J tl'lJLUiJn~l-J L~'el1'Jl-J tliJ~ n'jj'lu ry~I"lJ'el'l (;liJL'el'l 

'Lr;)tJ1.jfLL~~'IiStJiJniJ"Ol-J"OiJ L..niJ 'LNL1tJiJ .rr;) ~\l'JtJ'IliJ '1'Vlmn~Yf'el'l~iJ r1'J~1'IXn~l-J~L1tJiJ1rJi¥ 
'-l q q ClJ CU 

'1fin1~L1tJiJlrJi'JtJ(;liJL'el'l 'J1'1LLe.JiJL'el'l1.h~~liJ'IliJ~r;)IPl'el'1'Vlmm LL~~'I'Vlh~mmlPll'1 1 LL~~ 

nltJ'Vl'el r;) r1'JIl-J ¥~~~~I'1th~"oI"OiJrJi'JtJ tliJ 1'IX LUiJ ttl (;l1l-J~~ n n1~~'1 (;liJL'el'l 
'lJ 

L ~'el1 'IX"Ol-J"OiJ~'I LLnu ru~1 L ~l-J rlntJJlI~~l-J11 n"lJ'el'l"Ol-J"OiJ 1 iJn1~iStJiJ¥ ~l-J11 n~'IiJ ~ 'JiJ1'Jl-J 1 iJn1 ~ 
q q GI q '\J 

I' '" , 

'J1'1 LLe.JiJ L Yl'el~'I iStJiJ¥,riJLUiJtJ~~ 'LtJ"O'l1LYl'el LLnu ru~I"lJ'el'l"Ol-J"OiJ 
'lJ ~ q 

Vii LUiJ LL~~LLnury~1 LUiJ iJ Lr1i'el'l~'el1 iJn1m~'J'I~Ir1'JIl-JlL~l-J L~l-J LL~~LL~'J'I~1 r1'JIl-JllPll'1 1l-J1 

HtJ~~n'el'lJn1~~r;) ~r;)~iJ1"'l1iJn1~~IL-wiJm(;l 

2 . r.r r;)'lJ1n1~·lh'J~I~oif'ell-J ~ LUiJn1n ~'el1 'lXtJ~~"oI"OiJ iJ-w~tJ ¥n n1~rehiJ ¥r.r n 
'lJ 'lJ 

~iJr1~1 rJi'JtJ (;liJL'el'l ~ ~iJl (;liJ1 'lXiJ r1'JIl-Jh 'Vl1iiJtl'lJ L ~(;ln1~nr LL~~L'Vl r1 'L iJ'L~m ~~ 11 'lXiJoif'ell-J~~ 
'lJ q 'lJ 

~l-J\!~ru1iJn1~~r;)~iJ1"'l1Pl1'1 1 

3 . r.r r;)n1~~n'jj'I'elI~~ LUiJn1~r.r r;)n1~~n'jj'l rJiliJm~~ LLritJ~~"OiJ~'elrJiJ'el m~'lJ'lJ 
'lJ 

'LN L1tJiJ 1rJil-J'el'l L ~iJ..n'el'l'VlI'1ViIl-JI~1 niJ~1'el~ ~iJlm~~~tJ~~n'el'lJ L~l-J1 'IX L"'l1ry nl'J~ih~'I 
3 ~tJ LL'lJ'lJiJ r1'JIl-J~l-J~iJfitliJ L~'el'lJ r1 r1~ 1rJi¥'lJ r1'JIl-J¥~iJ ~liJ"'l ~iJ r1'JIl-J ~ 1l-J1 ~b1 LL~'J'I~1 r1'J 1l-J h ~l-J 

qJ q 'lI dJ ClJ 

1rJi"'ll noifm.J~"1l1'J ~ln~'el Ln r;) r1'JIl-J ~'el'l n1 ~ i n'jj'~m 1 l-J-D1 iJl ry L'U.~1 ~ L~''el'l ~1l-J1~b1 LL~'J'I~1 

~ltJ1rJi"'ll n ~tJ LL'lJ'lJ n"'l m~l-J L ~'elm~~ 1Pl'el1tJ 
'lJ 
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" " , 
'W'fln'"l1ni1 m~~u'W~"lI'fl..:len~nJ 1~"lImU"ll'fl1Jb"llI?l~~'fliH>1~l-Jn~l-JbihmJ1u'V1n~'WVi 

III ClJ 0.- q q q 

b~'fl b~l-Jih:;~'V1 flJl1'Y1 m ~iJD~..:l1'W"lI'fl..:l'l.J ~~ 1 n ~ bb~:; 1~ n1~'W~~iJ bb1J1J"lI'fl..:l n 1 n1-u'W~"lI'fl..:l0 ~ fbi 
H~~1miJbb1J1J ~..:l~ 1J1J!:J1 'Y1(Nl-J1~ (2542) bb~:;~'l!U bViu'W'Y1(;J.J (2543) 1~bbtl..:lbtl'W 3 iJ~:;bJl'V1 
~, , 

l'W'fl..:lrlnnn~m~b1-u'W~ biJ~U'W'Y1~~m~l-J il'"l:;~..:l!:J~~'fl'Y1~~m~l-J~'W~'W 1 l'W'fl..:lrlm ~..:lbtl'W 

b 'V1 rlUrl!jfim~~u'W~~ ~'l!1J~'4'Wl 'IX ~iJD1J'1i..:l1'Wbn ~m ~~u'W~ iJ~:;n'fl1J ~')U 
1) rl,)1l-J~~ijl 'W1?I'Wb'fl..:l btl'Wm~~(;J.J'W1 ~ nUJl1'Y1 m~b1-U'W~"lI'fl..:lI?l'Wb'fl..:liJ~:;l-J1 ru 

~ ~ 

, , 

2) mn1-u'W~Vi'"l:;~u'W~ b~'fl~'W~1'"l~'el'fl'W '"l~bb'~..:l"ll'fl..:lI?l'Wb'fl..:l'V11..:lm~~u'W~ 
CU ClJ q q ClJ 

"lI'fl..:lI?l'Wb'fl..:l ~m~1!jfi~ ~ ~..:l~l-Jl-J ~ ti1'W"lI'fl..:lI?l'Wb 'fl..:l'Y1 ~'fll-J n1~'W~ bb 'W,)'V11..:l1 'Wm ~~u'W~"lI'fl..:lI?l'Wb'fl..:l 
~ ~ 

3) m ~b1-u'Wfl~ul-nu '1!~1 btl'W~~ n btl'W!jfi m n1-U'W~'"l1 n m nbflu '1!~1 ~ 
bn~~'W'"l1-..:l Uru~1 btl'W~')n1~'W~~1'"l:;~'fl..:l ~U'W~'fl:;h~..:l'"l:;bbnU ru~11~ b~U m~~u'Whn ~~'W'"l1-..:l 

01 IlJ GI CU 

1'W"lIru:;iJD1J'1i..:l1'W m:;1J')'Wm~~U'W~'"l:;b~'fll-Jbmb~UI?INrl1Jm:;1J')'Wmn11..:l1'W b~Um~~U'W~'"l:; 

btl 'W bb 1J 1J ~ iJ r.r m 

4) m~ 1 ~fi ~U'W~bb1J1J btl'W~iJfi~~l-J btl'Wm~~..:l b~1-l-J m~~u'W~"lI ru:;Yl1..:l1'W~1'fl 
~ ~ ~ 

b1-U'W~'"l1 niJ~:;~1J m ~ru1~u I?IN bb~ :;'fl..:l rl m~..:l b~1-l-Jl 'IX btl'W~iJfi~~l-J b-n'W b1-U'Wn 'W'IX'fl..:l b1-U'W 
~ ~ ~ 

1) !jfim ~b1-u'W~1,)l-J rl'Wbtl'WVil-J b tl'Wb 'V1 rlUrl~Yl11 'lXm~b1-U'W~ij'Y1 ~..:ll-J1 n n~ 1 
~ ~ 

~U'W~~:;~1J1J~ rl~ 1 'Wm~-w1 b~'W'fl rl,)1l-J ~~~1'fl rl,)1l-J~ 1iJ~'fl..:l rlml 'W~:;~1Jn'J1..:l~'Wb'Y1n:;Yl11 'IX 
'\J q 'lI CU 

iJ~:;~1'W..:l1'W bb~ :;m~iJD1J'1i bb~ :;~iJ bb1J1JVil-J~ ij ~ mtru:;-if1l-J ~1m1'W ~..:l m ~~u'W~1,)l-J rl'W btl 'WVi l-J 

ijU'"lr.rU~1 ~ ru ~'fl rl,)1l-J~..:l'Y1'fll'"l1 'WVil-J ~~1..:l ~ru~1"l1'fl..:lVil-J b~~'fln~1 ~ru~1"l1'fl..:l1J ~ ~~ ~..:l b~1-l-J 
Q,t q q q 

2) !jfimn1-u'W¥i,)l-Jrl'W bii'Wm~b1-U'Wn~uHfm:;1J')'Wm~n~l-J b~uVil-J 
~ ~ , 

, " , 
iJ~:;n'fl1J ~')u ~l-J1~nVi~~1 n~~1U;1..:l~:;~1J~ii1Vi m~..:l1'W~1U..:l1'W~~ n bb~:;~1U..:l1'W~'l!1J~'W'W , 
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~ I I ~ 

~::;c$llJ-n'WWl ~U~ ~lJU ru"1l1Yi bb(;l n (;]1~ n'W~~ b 'Vl r1'lr1Wln1tJ'W~i19 ::;~,rlJ~'W'W1 ~ m1~ b1J'W:S~ ~::;1 ~ 
'" 'IJ q 

LTln1~ 1~b'J~n1'Wn1~i'J~n9m~~lh::;"1l~mn't11"l1Tl~Yi~ 
q 

3) ~fin1n1tJ'Wfl~tJ n1 nJ~~ b1J'W~fin1 ~iStJ'Wfl~tJ ~l'WWl nLnif tl.J~1 bb~::; 

~ 1?J.J'W1 bb 'W'J'Vl1~ bbnif tl.J~1 bn1 ~ bb'W'J'Vl1~ bbnif tl.J~11 mJ L~tJTl1 ~tJ n1 ~~ n~191 n n1nJ~lJ'1l~l'W ~~ 

b1J'Wb 'Vl r1'lr1n1~iStJ'W~~HI91 n 
'IJ 

(1) n1~U~lJ'1lL~tJn1~~~tJ rl'Wr1~l b1J'Wm::;lJ'J'W~~tJ ~Tl19yi11~~tJn1~ 

~'J~ n~~ r1'W~nif tl.J~1 r1~ltJ r1~~ n'W ~1 b~'WTlif tl.J~l"l1Tl~ bb(;]~::;r1'W(;]Tl n ~~ ~'JlJ~'J~if tl.J~1 i'J~ 

~ bm1::;i-iiTl~~ 1 'Wn~~ ~~Ur1'J1~ bll'W"lITl~n~~ i'J~'J1~ bbe.J'W1uU~lJ'1l 

(2) Wl~U~~91 n e.J~ Wln1tJ'Wl b1J'WWl ~1 ~1J r1 r1~ 1~ b1tJ'Wl91 n Wl~ 

Yi1~1'W 91nn1nbnifru~11'W~1'W i'J~nlJ~~'W Yi11~~tJ~TllJ~~ltJ~1'W Lr1~~n1~1~Yi1 1~n 
'" 'IJ 

(3) U~~ (;l1~~~ n~'VltJ1 Pl1 ~ (;If b1J'Wb 'Vl r1'lr1~~'JlJ~'J~-iiTl~~91 n n1~ 

U1llJ'1l91 n e.J~ n1~iStJ'W~ ~l~h~ b1J'WTl~ rl r1'J1~~b~tJ'J nlJn1~Yi1~1'W ~ 1?J.J'W11 ~ r1'WYi1TlrJ1~~~ ~ 
~ 'IJ 'IJ 

bb~::;':;j~ ~h~~::;lJlJb'Vlr1 L'WL~~"ll'JtJ Yi1 L~tJ~lU~::;LtJ"1ltI91n r1'J1~l~1~91nWl~'Vl ~~Tl~U~~ ~1Tl 

~h~Yi~ br11Tl~ltJ m::;tJi''W1 ~r1'WnWl~~ 1?J.J'W1 (;l'WbTl~ bb~::;Tl~ rln ~ ~~1~ bb'W'J ~ ~~fi1 ~lJ1 'WWlnbm"ll 
q 

1) ~h~LTlWl~bb~::;lJ~~m n1 Pln1n1tJ'W~TlrJ1~ (;]Tl btiTl~ ~1~1~blYi11~~tJ1-if 
'IJ 

Wl ~b1tJ'WhblJlJ1lJ b1J'W'Vl1~ Wl~ ~TllJ~~ 1tJ~ 1'W~Yl1'Vl1 tJ1 ~Yi1 1 ~lJ r1 r1 ~n r1'J1 ~ ~ 1~ 1 ~bl~9::; 
'IJ q 

nr1'J1~n'Wn1~Yi1~1'W~~~ln~~ltJ "lImtJwl:h~r1'J1~¥lJeJ~"1lTllJ b~Tl~I?J.J'W1~n~::;n1~Yi1~1'W 
'IJ ., 

2) n1~btl~ LTln1~1 'Wn1~~~1~ bb~::;~ltJLTl'Wr1'J1~~~~~h~ r1'J1~1 ~lJ 91 n n1 ~ 
'IJ 

n1~~Tl'W~l'W b"ll'W b'Vlr1'lr1n1nLniftl.J~lbb~::;n1~[;]~~'W19 n1~'W~~1(;l~j'1'W1'Wn1~U~~~1'W 

4) ~~1~~~ r1~ 1JnTllJ~~ ~ b~'W1 ~~ b-ii1TllJ~~n r1'J1~ ~ ~bblJlJ~~l~M~rl~l~l~bl 
'IJ 

bbnif ru~l bb~::;[;] ~~'W191~~ L~tJ9::;n n1 ~~ ~Yi1 b1J'Wbbe.J'Wn1~~ 1?J.J'W1 (;l'WbTl~ L~tJ9 ::;1-if~u bblJlJ n1 ~ 
'" 'IJ , 

d t,.t '" iI .. 1.::::.1 .. I ~ '" I i.I '" '" 0,.; ? 
b~tJ'W~~'JtJ (;l'WbTl~ bb~ ::;~'JtJ n1 nL~ n bu ~tJ'W u ~::;~lJ n1 n-\Jr1'J1~ ~~::;~'J 1~ e.J b "lI1TllJ ~~ ~'J tJ n'W b~tJ9::; 

'lJ 'lJ 'lJ 

~::;YlTl'W~1'Wn1~Yi1n9 n~~~ bb~::;Hb'Vlr1 L'Wt~~ 1'Wn1~1J nTllJ~~~~'W~,rtJ 
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,., " I I 

~J1n~'W m"'liJn1~~1P)'l1'WL~m'U~'el'lfO)'"l1~~'H~"'l nnllYltfO)~'ln1~1IP)tfO)~'ln1~'tt1i1'l ~1L~"'l~~'"l'l1~~ , 

~1~ e.J ~ l'l'el'IJ LL 'Vl'Wl'l1~ e.J~'l1'W~ Ln 1P)"'l1 n n1 ~ 1-if fO)'"l1~lfO)'"l1~~1~1 ~b11 'Wn1~iJlj'IJ~'l1'WL~~~ 

L~mPl1-7jfim (2527) l~mJ'l ~:::~'lJn1~il~'Wl"1l'el'l0m1.jLij'W 3 iJ~:::I.Jl'Vl~'el 

1. n1~il~'WLij'Wn~'lJfO) fO)~ 'tt1~1~~'l n1~~ IP) ~ L1-~'WL~'el1 'IX il~'WLY1~'l fO)'WL~m L"J!'W , ~ 

il~'WLL'IJ'IJ ~'"l r;l'el ~'"l L U'Wn1~1J niJlj~ n1~1J ntr IP) 

2. n1~il~'WLij'Wn~~ 'tt1~1~~'l ~il~'WLij'Wn~~tJ'el~ 6-10 fO)'W L"J!'W n1~~lP)i'WL1-~'W , ~ , 

3 . n1~L1-~'W1 'W~bI1'Wn1~nr~'"l~"ll'W 'tt1~1~~'l n1~~ lP)n1n1-~'Wn1~~'el'W1 'lXLLn 

n~~ fO)'W~1'W'"l'W~1 n tlP)~m ;(~~'el~'"l~"ll'WL ·ih"J!'"l~ 'el1"'l1~~1 Lij'W~'el'l~ IP) Lij'Wi'Wil~'W 

l'l1~LL'W'"l~IP)"1l'el'l Houle (1970) l~LL1..l'l ~1ml'l~Y]11'IXm'tt1ru~'el'ln1n1-~'W~'tt11-'el 
q ~ ~ ~ 

L~1~1~nM11'WtfO)Nn1~n1~~mt1m'tt1ru ~'"l~1'l'lbliJ~:::~'l~~r;l1'lri'W ~'el 
~ '" , 

" 
1. 0'tt1n.!iJ~:::I.Jl'Vl~'lLU1'tt1~1~ "'l:::L~1tfO)Nn1~~m~1'tt11-'el'el'IJ~~ Lij'WfO)f'lfO)n'"ll'l1~ 

fO)'"l1~~'W1"'l 'tt11-'ell'l~'l~1l1~if'k!'tt11"1l'el'll'l'W 

2. m'tt1ruiJ~:::I.Jl'Vl~'ln"'lm~~ ~'el ~'el'ln1n~1i'"l~n"'ln~~~ L~~1:::~'W1"'ln"'ln~~~ 
~ '" , 

, " , 
'Vl1'li'l fO)~'tt11-'el LYi'eli'"l~ n"'l m~~'lJ1'l'eltJ1'l Li1'el'tt11!j"ll1 iJ~'W~ i~~'WfiYl~ , 

1. tfO)~'ln1n~'eln1~~[;J..J'W1 (Development program) Lij'WtfO)~'ln1~~~IP)~'WL~'el 

~'IJ~1 1~"ll'W i'lfO)~iJif'k!'tt11 "'l:::~lP)tfO)~'ln1~1'IX fO)'W 1~"ll'W iJfO)'"l1~l ;1Pl'WfO)~ n1~iJlj~1iJ~n1~ 

LLnifru'tt11"1l'el'l"ll~"ll'W i'lfO)~1~ L"J!'W tfO)Nn1~~[;J..J'W1m~~ ~[;J..J'W1~'W~y]1n'W Lij'W~'W '" , 

2. tfO)~'ln1~1'W~bI1u'W (Institution program) Lij'WtfO)~'ln1~~~IP)~'WtlP)~ 'el'l~m 

~bI1u'W LU'Wn1~~[;J..J'W1fO)'"l1~~1~1~b1 L~~;(n~1l1~L'U~1:::~1'W"1l'el'l'IJfO)fO)~ 1'IXiJfO)'"l1~~ ;1Pl'WfO)~ , ~ 

LL~:::n1~iJlj'IJ~'l1'W 1 'IX L~11"'l1 'WiJf"ll 'k!1"lJ'el'l'el'l ~m tlP)~iJ~:::d'j'W"'l1n fO)'"l1~niJ1-if1 'Wn1~Vi1'l1'W"'l1'l 

~'lLij'Wn1~l'l'el'IJ~'W'el'lfO)'"l1~~'el'ln1~"lJ'el'l'el'l~m ~bI1U'W L"J!'W n1~1Jn'el'IJ~~ n1~~IP)n1~~nM1 

Lij'W~'W 
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~l!!ll!!lf1t'@lT.n\raLLfra~~DnlJ'@~ t'@m~ 

~ b 

ra~~~unrat"~LUf1llL~ril!!lf1~l!!l~LUn\f1@!f.~~f1~riL~l!!l~ 's 
~ ~ 

~ \ t'~t'~'mlJ' t'~t'@ m~ t'@IT.M.LLfraU,!1 @tk1.Ll~LriL~riL~l!!l,rt~ ~ ~@ ~, t'L ~@t'Lf1n \ n~ t'@IT.Ll~ LriL~riL~l!!l 
I 

t'~~"~LUt'@Jtl n~1Uw@luLra@ @~ n\raLLf~\t'~t'~,,~ '(; 

lnra£1~Lu@~f1@!f.~~f1~ rif1-t~~riL~l!!l~ ~\Lk1.fiJD~m ~\t'@m~t'~ ~\nra£1t'@m~L~nlt@~' t I I I 

U~f1t'~m\t'@m~@~,rt~M.M.LLf~ @~ t'@m~f1~ri@ra~LU '~ 

@l!!lnt'~:::ru.j;lU~ri~~l!!lnra~,~ (6L6~) l.jBnol:::~" (086~) S8IMOU>l t'@1T. PP'~,-Q ..-0 p:::. p:::.1'fj 

" 
~mmL~ t'@m~ra~~Snra~'~LU t'@IT.~l!!l~m':::~"~LUU~k1. I'1I'fi per '1::7 ..-0 

ff1' 

11k1. \t'~.j;l~:::~Il:::~"JlU~t'L~~ri~-t~ ~ U ~ln \riLt' 

~~t'~@~~nGri!f.n~u~lriL~l!!l L t'L~t'~t'@IT.t'-t~nlJ'riL~l!!l:::~" ~~~k1.'Lk1.@~' n,\t~~~Lun\uh~ 

IT.~nlJ1U~lriL~l!!l~t'@m~ra~~niA.t'~:::~'mL~lT.n~1T. L t'L~nL~Ll~LriL~riL~l!!l:::~" :::.j;lU~nMri~' 

~LUnlJ' u~l ~\ LJIo ,:::~" t'@m~ ~\ LJIo' riL~l!!lnlJ' t'~t'@m~ ra~~ riLt'U@t'fiJ-t~, riL~l!!lnlJ' L~ ~ ~~~ @~~ 

lnra£1~LUf1llW~':::nleJ~~lA,~~\ (;86~) SSOJ:) t'~ ~UJlt'@:::~'ml!!lt'~t'@IT.M.LLfru~~~~l!!ll!!ln.nlJ' I I I 

~ ~~~ @~ ~ t'@?' @~ t'L ~@lnrat'~ Lun \ Ll~ L riL~ riL~l!!l ~ ~~~~ l!!ll!!l n.nlJmlJ' @~ ri~~Jl t'@nlJ' 

t'L~@t'@ri f1f1:::~nlJ'~ \t'@ri~LUn \:::nleJ ~t'L~~@~ m~t'L,¥U~ \ U ~1 t'@ri,rtleJ ~U~l ~G' n~~\i' ~ LI1k1. \ 

~ ~ b 

ri~w~~n:::~" ~riL~l!!lLk1.t'~~"~LU:::.j;lU~U~~nl!!lUlA,~\@~' ~~~~@~~t'@?'@~~LUn~f1:::WnlJ't'~ 

~ b 

t'@m~ ra~~~nratgLU ~\ ~l!!ll!!l f1:::~~"t'@IT.t'L~ U~" riL~l!!l:::~" raL~k1.UL~k1.riL~l!!l f1@~ t'@n~@~' 

lnra£1~LunL~ t'LlA, L 11k1.\ri~~u~~n~\i'~\ @~ lnratgLUn \:::~~~nlJ' riL~l!!l ~t'@m~t'~~LUt'@Jtl 
1'1:' ~ n. n. n. 
ru k1. W ~Lra lA,~~ ~t'L lA,~LU Lnf'M 1A-f11l t'@~ l!!l ~ @~nr-L!A '~l!!l @tk1.n@~!t U L ~~riL~l!!l f1~@~ L~U U Lri 

, " 
~\nratm~LriL~nra£1~ra~l t'@m~f1llW~'lnra£1~LUn~f1:::wnlJ'L~~L~U (866~) UOSU8WJ8H t'~ , , 

t' @' n ~ L n f'M,1Ao @ ~ , 1 n ra t 16 L U t' @ IT. n Jtl ri ~' ~ ~ n IJ ' 
no ... 

t-@,'n~rU.~!.nli!.t~l.ut-@'Il.n.H~l.~·l1l.e,~ ~'~ 'v'£ 1"&1"5 -=:. ", &" 

t-@,'n~Iie,~~nli!.'!.l.U ~ 'v'£ ,.,. lOP 

n@~UL~snra~'~LU:::~" t'@m~ra~~snra~'~LU @l!!l lA,Lf1:::~n. (; nn.,u@@ F" It; p:::. Ii I'fj per Ii=" 1
9 

IJ:) 

t'f1" Ll~ L ri L ~ n~ t'L IT.L ri~L ~ U lA, t'~snra~,~ L U n~" f1f1" t'@~, ~ l!!l riL ~l!!l ~n" U L ~ I I'fj 'l I f'o"Ol'fj It=>' f" ~ 

nJtlnlJ' nLt't'~M.~U~h@~LUt'~l!!ll nf!.' ~\t'ra~m@J?uLri,rt!f.ral:::~f1JHf1\L!b:::~" ~\t'ra~m@J? 
~ .. b 

U Lrin!f.L!f.:::~f1 t'~f1\~~L~~L~t'@IT.f1~:::~ U L~n~':::~Ilt'~ t'@Jtl U Llt'L~@~riL~l!!l ~~ traLrik1.L[Jm~U 

f1lll1k1.\~ft@JIo~t~~Lut'~l!!llnlJ' (w8JBOJd 18WJOJUI) ~ft@JIo~VLUt'~l!!ll 'S 

as 
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4. ~11~~1~1~n1~n1~u1~1~~~n1~~1~~~L~~ 

Lij~~m~m~rW ~~1~1~n~1U'1~Jl1~niOl~1~11~~L~m-if~~nuih~~Jl1~~~n"lJ~~'LJ~~~ 
5. ~n1~11~LLt:mn1~~~~~~1~~~L~~ 'i:~~~1~11~~1Ltl~ 

'U 

h~n1mL~~LLN ~~::;~U~11~~~ m~~~1~~11~~~L~~ LL~::;~11~L~~~~~~~ Lu~1iOln')1~ 

~~~D~~~ ~~11~lJ~~~ ~mWrhn1~~LL~~"lJJl1YiLL~::;~nJLLuu~~~~~ ~n1~~W-J~111m~·::;~1~ 
q I\l q ClJ q qJ 

7. ~U~~~1n1 ~LL~::;~Jl1mL1 ~~~~~ Ltl~lh::;"ll1fiiJl~~ 

1~Lnm~L~1~Yi1~n!JLnrueyJ11~n~ LiJ~'1rurh~11~Ltl~~~MtJ ~~Jl1YiLL1~~~~Yn~n1~~1~ 1 ~ 
~ ~ I I 

L~~~~n1~~~~~~~,r~ n1n1~~~~1~ ~~L~~~~ Ltl~~fin1 n1~~~fiwn~~,rn n1~~ nM1~~ m::;uu 
'U 'U 'U 

~~1~ 1 ~~~1nn~1 ~~~~liOl1m'il.Yi1::;1~~~~LYi~1::;~L1~~~1~1~n~nM1~1~11~fl~L~~~~~~ 
~N~1~iOl~lJ~~~1~"lJ~~~~~~ ~1~LLNiOl~1iOl1~~~~~m.h~LLVfiOl1~ iOl::;'lh~1~Ln~~11~~1L~iOl~1~ 

q q CLJ ClJ ClJ 

., 
~~niOl1n,r~ Brockett and Hismstra (1991 ~1~~~1~ 

ij~m ~1L~iOl~~, 2547) n~11~1n1~L1~~h~~u~~~,r~ llJl~Ln~n1~~~n1n1~~n1~~~~1~ 
'U , 

~::;UULYi1,r~ ~1mL~n1~~~~l~1~1~mn~1~~~m~n1~rW~1~ 1 ~~~~liJ~ 
1. n1~L1~~n~mJ~ L:S ru (Random or inc idental 

'U ~ 

learning) Ltl~~~Yi~~~1~iOl1nL~~n1~rW~rh~1~~rh~~~~ ~~u~~~L-if11iJ~~er~LL~::;fu~~~ijl~ 
, , 'U 

2. n1n1~~~iOl1nn~~ (Collaborative learning) Ltl~n1~ 
'U , 
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l"l,)1~ ~ (;l1C~:~ ~,)rJ (WWL'el'l b(;lrJ'el1 ~rJ l"l,)1~1')~il'ellOj1 n ~~'-l b(;lrJ ~ iSrJ'-l~ Lm1:;~l"l,)1~ ~'el'l m~~IOj:; 
<IJ <IJ 

" , 
iSrJ'-l¥~,)rJ I?l'-lL'el'l rl1V!'-l(;l LihV!~1rJ1 '-lm ~L~rJ'-l¥ LLrJ nLLrJ:; LLIOj nLLIOj'l LL V!~'lojf'el ~ ~ 1 '-lm ~iSrJ'-l ¥ ~'lVl 

'\J CI.J CIJ 'U 

, " .?I .. I ~ IV .::!iI.::::.CIi cI !,lei .. I ~ .Q 11 IV odI !.t IV ~ 
Lu'-ll"l'-lLL~:;'elumCUl"l (;l L~'el mfimn~rJ'-l~Yl L V!~1:;~~ bL~ :;u~:;L~'-lmn~rJ'-l~'-l'-l l"l'el m ~~IOj n i"ln'M1 

q '\J '\J 'lI 

3.4.1 .2 

IOj1n m~~n'M1~tJmJ'lJmn~rJ'-l¥~,)rJm~tJ11?l'-lL'el'l"lJ'el'l Tough 
<IJ <IJ 

(1979); Knowles (1980); Baud (1982) LL~:; Houle (1970) 'Y1'lJ~1 ~tJLL'lJ'lJm~iSrJ'-l¥~,)rJl?l'-lL'el'l 
<IJ <IJ 

" " ~'liJI?l1~LL'-l')~(;l"lJ'el'l Knowles (1980) l~mJ'l'el'lrltJ~:;n'el'lJ 

"lJ'el'l ~tJ LL 'lJ'lJ n1 ~iSrJ'-l¥~,)rJ I?l'-l L 'el'l ~d:J'-l 3 LL'lJ'lJ ~'el 
<IJ <IJ 

" 
'-l 'el n IOj1 n iJ 'el '1 rl tJ ~:; n 'el 'lJ"lJ 'el '1 ~ tJ LL'lJ 'lJ n 1 ~ L~ rJ '-l ¥ ~ ') rJ I?l '-l L'el '1 

<IJ <IJ 

1?l1~'Y1~:;n"1!u'\J'\J'11m~~m~t1LLvi'l"1!1~ 'Y1 .PI. 2542 1?l1~~11?l~1 15 ~1~,)rJ m~~n'M11?l1~ 

~fim ~rJ ~nlOj m~~ m ~ L~rJ'-l¥~l,j~~tJ LL'lJ'lJ~i (;l LIOj'-l1?l1 rJ ~') ~ ~ n'Mcu:; m ~L~rJ'-l ¥ d:J'-lLL'lJ'lJ 
<IJ <IJ <IJ 

, 
(irJrJPI ~~~')~mr, 2544) • 
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" " ~1~~tJn1J'~r.rtl fl~~C '"l1n n1J'~n'jj'1bb'W,) ~(?) n1n1t1'Wn 'W 
'lJ 

'fl~ r1nJ' n1n1t1'W!"lJ'fl~ 0 m'kJ bb~:::l,j bbtJtJ"lJ'fl~J':::~tJn1 n1t1'W!"lJ'fl~ 0 ~ '1J1 'W'fl~ r1 nJ'~~~1~~n'jj'1 H 

-ii1~ ~'W ~~t!'W 1 'Wn1J'.r (?)'fl~ r1i.h:::n'fltJ"lJ'fl~ n1J'~tI'W~~')tI (;1'Wb'fl~ Yl'"l1HW1'"l1 n J'i.J bbtJtJn1J'~tI'W~ 
'lJ 'lJ 'lJ 

~')tI(;1'Wb'fl~~bb(;1n~1~n'W'fl'flmu'W 2 'fl~r1i.JJ':::n'fltJ ~~~ ~'fl 
1 . n1J'~tI'W~'"l1n~'fl b..n'W bbtJtJ~tI'W~1b~'"lJ'i.J b'fln~1J'~1n 

'lJ 'lJ 

, " , 
Mi.J1~~1 1 'Wn1J'~tI'W~~')tI (;1'Wb'fl~ t(?)tI ~1'W~'El ~1~ 1 -J'W hl~1'"l:::bu'W~'El 

, 'lJ 

3.4.2 

~'YIt11 nJ' 1 'W tfl N n1 J'~1'Wn1 J'~ n'jj'1 bb~:::1J n'fltJJ'~~ bn (?)~'W'"l1 n n1 J'~1 b U 'Wn1 J'r.r (?) t(?)tI ~ f.l1U'W 

'El~r1nJ' ~-J')m1'W~1'Wn1J'~'El'W ~"l!1n1J' ~~1fl~ "l!~J'~ 'El~r1nJ'~"l!1~'Y'l ~b~'El?i'El1~bb~:::bU'W~~tJJ''fl~ 

"lJ'El~~ f.l1U'Wbb~~1t1"lJ'El~ bb~~:::~ f.l1u'Wt!'W 1 ~~ bb~~-J')tI~1'W"lJ'W1 (?) b~ n'"l'W?i~"lJ'W1 (?) 1 ~ '1J t(?)tliJ 

bih~~1t1 b~'fl1~~ b-ii1~tJn1J'~'El'W n1J'1Jn'EltJJ'~ bn(?) n1ni.J~tI'Wbbi.J~~'Y'l ~ ~nn~ (;11~ fl,)1~ ~'fl~ n1J' 

~1 bU'W "lJ'fl~'El~ r1nJ' ~~ fl~bb~:::(;11Wl1J'n'"l "lJ'El~ ~b1t1'W ~~n'"l nJ'J'~ n1n1t1'Wn 'WJ':::~tJ~f.l1U'W 
'lJ 'lJ 

, " 
i.JJ':::n'fltJ~,)tl1) n1J'~tI'W~'"l1nn1J'1Jn'fl'UJ'~ bb~::: 2) n1J'~tI'W~'flb;:j'fl~b'U'Y'l1:::'YI1~~1t1~"l!1~'Y'l ~~C 

'lJ 

1 ~~ 1 b~'fl'W~1 bb~-J~~tJ bi.J~tI'W ttl nlhm1'W bi.J~tI'Wbbi.J~~'WttltJ1t1 ~'W~ fl,)1~-n1'W1 '1.! bb~:::n1J' 
1J n'fltJJ'~~'Y'ltJ1 'W~'fl ~thmr n'"l:::bu'Wn1J'1J n'fltJJ'~ b~'fl b~~'Y'l'W;1 n'jj'::: n1J'1J n'fltJJ'~ b ~'fl bb'W:::-W1~1'W 

'lJ 'lJ 
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L~'elL~~~'W~'J1~! l'l1~~ ~~'J~ ~'Vl~~ (2542) 1rX~m~t1 ~~:i':i'bl'W:::1'Wn1:i',j~lJ~n1n'1mlJ1~"1J'el~ 
'YimlJ1~,j:i':::~1n1:i' 'YilJ~1 'YimlJ1~~'J'W1~'1Jn~1¥'eltJ~::: 90 1rXflJn1:i''ellJ:i'~ 1'WrX1'Wn1:i''YimlJ1~ 

LL~:::linn ~'el~~'ellJ:i'~i~~~ t'I 'YimlJ1~ 1rXi1n1:i'tln~'W 'VllJ'Vl'J'WLL~:::~(;J.J'W1 ~'J1~¥ ~'J1~~1~1:i'bl 
" , " 

'Vl1~ n1 :i''YitJ1lJ1~'"l'Wi1 ~~:i':i'bl'W:::n 1 :i',j~lJ~~1'WLYi~~'W~1~ 1:i'bloW1 ~'J1~!1,j1.jf,j:i':::ttJ"ll'W1 'Wn 1:i' 

vi1~1'W tt'ltJi1n1:i'LLiJ~,j:i':::IJl'Vln1:i'tln'ellJ:i'~LtI'W 4 ,j:i':::IJl'Vl ~~~ 

1. ,j:i':::IJl'Vln1:i'lJ:i':i'mtJ 'el.n,j:i'1tJtt'ltJ~'VlN~ru'J~ L-D'W n1mnmtJ 
" " 

n1:i'~~~'W1 n1:i',j:i':::"ll~n~~;n'W~1Lnl'l n1:i',j:i':::"ll~ 1'W:i',j~ru:::n:i':i'~n1:i' ,j:i':::"ll~n~~L~n (Buzz 
q q q \J q q 

" 
group method) n1:i':i':::t'I~~~'el~ n1:i',j:i':::1~,j~lJ~n1:i' n1:i'r.r(;)~~n~l'l:i':i':::tJ:::~'W n1:i'LL~t'I~ 

lJ'VllJ1'Vl~~~~ ~:::~:i'i'W (Skit) n1:i'~m~t1L'u'Yi1:::nnu ';jfi,j:i':::~lJml'ln1nll Ln~n1:i'lJ1-~1:i' n1:i'tln , , 

,j~mi~1'W1 'WL'J~1~1ri t'I n1:i''el.n,j:i'1mLlJlJ~'"l'U1';j~"ll'W1 r.r t'lVl~YI~ n1:i'1 ~L'J~1i n bl1~ ..1 Pl'W~ m~1 

n1:i'~1fil'l LtI'W~'W 

, 
~fh~'Wt'I'el'elmLlJlJ~~ n~ l'l:i'LL~:::~'eln1:i'L1tJ'W L-D'W n1:i'tln'ellJ:i'~ LLlJlJn1:i'~'el'WLLlJlJ~1 L~'"l:i',j 
"" " 
LLi:.J'W~(;J.J'W1L'il.'Yi1:::~m~t1'Vl1~1,j:i'MnM :i'1tJ~'elL'eln~1:i''fl1'W,j:i':::n'ellJ n1:i'tln'ellJ:i'~'Vl1~1n~ LtI'W~'W 

4. ,j:i'::: Lll 'Vl1.jft~ l'l11 Pl'W,j n nll Ltl 'W~ 'J'W,j:i'::: n 'ellJ ~ 1 ~ ru L -D 'W " ~ 

I I !.J II 
, ....... _ 1 ' 1- 1'1 " tr .... 'I" • 1 ... ov ~ " ... .s ov 

'el!!J ~:i''el'Vl'"l:::u:i':::n'ellJn1:i'l'l'el u ~~~~\!:i'ru L'Yi'el ~~~1~1:i'blu:i':::n'ellJm"ll'Yi'W'W 1 ~(;)t'I"1J'W~~n~l'l:i' 

';j"ll1m~'Yi~r.r t'I LtI'W 1 'W:i',j LLlJlJ~~ n~ l'l:i'~~~1 n~~1tJ ~ t'I~rJ'Wl'l1~ ~ nMru::: ~'J1~ ~'el~ n 1 :i'''1J'el~ ~ L1tJ'W cu 'lJ q qJ 

2. ~~n~l'l:i'';j"ll1~'Yi:i':::tJ:::i'W HL'J~1~tJ'W ,j:i':::~1ru 3 L~'el'W 
" 

" 
3. ~~n~l'l:i'';j"ll1m~'Yi:i':::tJ:::~'W HL'J~1~t'I~rJ'Wl'l1~~nMru:::';j"ll1LL~::: " , 
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4 . VI~n~ (;lun rnJ~llii djt.i~"ll1l~'eln"lJ'el'l,rm1mJ,rfimJ Pim~1(;l'elhl 
~ ~ , 

tJ~1tJ~'lil1 hlmJ'~1l UhlmJ'r.r I'ltJJ':::~iJ mn1Jm J'Pi n'rt1 ~'ell ~'el'l';)"ll1'el1~'Y'l "lJ'el'l m~·Jn 1 J'Pi m~t1hl'el n 

LN iStJhl ~'lUI'lVl~nmn~'elil9J.Jhl1'el1~'Y'l ~'el r.r I'lld'elVl1~1J':::~~1lUhl~'elmJ'il9J.Jhl1~';)(;lmN1hl 
q 

, 

ll~:::'el1~'Y'l (;l1lJ 1"l'J1lJ l VllJ1 :::~lJ ll~::: 1"l'J1lJ ~'el'l m J'"lJ'el'l"lllJ"llhl Ll'ltJ1-nYl f'Y'ltJ 1 mVl'el'l nhlll~::: 
q 

1"l'J1lJ ~1lJ1n11 hlnnll~1'l 1 ~~1lUhl b~'lJIiil1 n m J'';) ll"ln:::'lfi1 ryVl1 ll~:::Yl1'll~'eln~ lVllJ1:::~lJ 

mJ'iJ1-Vl1 J'r.r I'l m J' m J'i 19J.Jhl1~ Plhll"l ~ ll~:::~ nMru:::u~tJ~~ 1lUhli'JlJ ~'JtJ 

MtJl~~1 mn1tJhl~liil:::ln l'l~hl(;l~'ell'll'J~1 IiilhllUhl~h'llUhln n ~1hlU~tJ1~ iStJhl~ 
q ~ d ~ 

1 ~niJiJ I"ll"l~ nJ' ll~:::lltJntJ~tJhlluhl.r 19J.JhlfiJ'J'lJ mn1tJhln hl'el'l rl nJ''elth'ltT'lUhl Ll'ltJU I'lVl~ n mJ' 
q '\J 

(;l1lJ'Y'lJ':::J'1"llUblJry~mJ'Pim~t1ll~'l"ll1~ 'Y'l . Pl .2542 ~liJI'lL'elm~1~ 'VJnl"lhl n~lJl"lhl'VJnwt,btJ'l1hl ~ 

mJ'iStJhl~'elth'l ~'ellti'el'l (;l~'ell'lm (;l lUhl~'ll"llJ ll~'l m J'iStJhl~~'elltJ 
'\J '\J 

, , >-

1"l'J1lJ fnYlIiil::: l1tJhl~'el£J1'l ~'ell~'el'l hl'el nliil1 nil ~ b~tJhlliil::: ~'el'll~fiJi 19J.Jhl11 ~~~ nM::: 1"l'J1lJ ~ 
'\J '\J qJ 

mJ'l1tJhl!(;l~'elI'l~';) (;l"lJ'el'ltJ'J'l"llhl" 1 hl"lJ ru:::~~VlJ'1"ll'el1 ru1r.r m ~mJ'tJ~ltJ mn1tJhl!(;l~'elI'l~';) (;l 

ll~:::l~ ~1"l'J1lJ~1riblJniJ~iStJhll-rlhll~mnhl Ll'ltJ~'lliJhl1 hlmn·jhti'ln~lJ l,J1V1lJ1tJ ~ l1tJhl!(;l~'el1'l 

m (;l ~'l1~ lln ltJ1'J"llhl ll~:::tJJ':::"ll1"llhl~'J ltJ 'Y'l~'ellJ~'ll~r.r I'ltJYlfiPl1~ (;lfmJ'i 19J.Jhl1 mn1tJhl~(;l~'el1'l 
q '\J 

2 545) 
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., 
IM'l'el(;1m(;l rl':lah:::n'elu~':ltJ~mj'ru:::1t.l~'lt.lr;l'l"l1 ~"l\1 

1. ~'lt.l n'l ~ ~tJt.l~ ~'el"l LUt.l~~fn n'l nL~ ':l"lVl'l rl':l'l:W ~ ~4' n ~fi n 'l nL~':l"lVl'l rl':l 'l:W ~ 
flU 'lI qJ flU qJ 

Jl'l'lj''l r;l 'l"llh::: L'Vl PI ~ n'lj':::1 t.l~ 'It.ln'l ~'fh t.lLL~ :::V11 rl':l 'l:W L'~h 1'"1 rlu-n'el ~ ~~ {J 'l L~t.l'el1 t.lltJ LLUU r;l'l"l1 

~"l-n'el:W~ ~'lt.l~ (i ~ LL~ :::mJt.lJli:j r;l'l"l1 LL~:::~ n'lj':::1 t.ln'lah:::tJ n (;l1-if rl':l'l:W ~ 
IlJ 'lI q qJ 

1 t.ln'l~~ (;1~ Lrln:::~ (;l'l:WVl~ n n'ln VI ~ eJ~ ~LVh~t.ln'l ~LtJ~tJt.lLLtJ~"l ~ (;1 LL~:::1iI (;1~t.l1'"1ut.l~t.lj'lt.l 
rlruD~~:W , 

3.6 ,j~4'!1;1~~ ~'a ~'el n1'iL~!I'U ~j;\'a'el ~~ j;\ ... 
VI'l n ~ '"I 'l ~ ru'l n 'l ~ L1- tJ t.l ~ (;l ~ 'el (;1 ~~ (;l "lI 'el "lU rl rl ~ L U t.l ~::: U U VI ~ "l1 t.l n 'l ~ ~ U rl rl ~ '"I ::: '" , 

I I iI I 

LUt.l 1iI':l L1':w ~t.l1 t.ln 'l n1 'l1 ~u rl rl ~ Ln (;1 n 'l ~ L1-tJt.l~(;l ~ 'el (;1~~ (;l il U'"I4' tJ VI~ 'l tJ'el tl 'l "l VI ~"l eJ ~~"l VI LU t.l , " 

LL t.l':l ~ (;1 L~tJ':l rlUU'"I4'tJ r;l'l"l1~~"l eJ~ r;l'el n'l ~~tJt.l~(;l~'el (;1m (;l~~tJ1~ LUt.l 2 LLt.l':l ~"l~ 
1. U'"I4'tJ'"I'lni:j~"lI'el"l~L1-tJt.l Ln1-mPini L'"I1'ru':l"lP1Pini (2544), Kemp (2001), " ~ 

Candy (Douglas Mewson Institute of TAFE, 2001), Medel - Avenonou, et a\. (2001: 

14 - 16), LL~::: Frigo (2001) ilm'l:WL~t.l~'ln'ln1-tJt.l~(;l~'el(;1~~(;l"ll'el"li.Jrlrl~il~'Vlfi~~:W'l'"l'ln 

2 U'"I4'tJ ~'el U'"I4'tJ'"I'l nJl'ltJ1 t.llil':l ~ ~tJt.l LL~:::U'"I4'tJJl'ltJt.l'el n 1iI':l ~ ~tJt.l 
" " 

1 ) U'"I4'tJJl'ltJ 1 t.llil':l ~ ~tJt.l tJ~:::n'elU ~':ltJ'el"l f1tJ~:::n'elu ~'lt.lr;l'l"l1 ~"l~ 
(1 ) ~'lt.lL'"I (;lrl ~ u'"I4'mn'el"l ~t.l1 t.ln'l~y'h 1 ~ Ln (;1 LLt.l':l t ii:w~'"I :::L-n'l~ n'l~ 

~tJt.l~(;l~'el(;1m(;l ~'el rl':l'l:W'elmn~'"I:::L1-tJt.l (The will to learn) ~ri'elIil':l:W'l'"l'lntJ~:::~un'l~ru1t.ln'l~ 
" 

~tJt.l~ L~:W;"l il eJ ~ :W'l'"l 'l n U'"I4' tJVI ~ 'ltJ 'el tl'l"l L"lit.l rl ruJl 'l~"lI'el"l n'l ~~'elt.lLL~ :::~'el L ~'el VI'l n'l ~~'elt.l " , 
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b1 t.lb~'el t.l~'l m J'n bbN'"l'lL'"lL t.lm n1tJ t.l ~~ bn~; t.l'"l1 n m J'n ~'J 1 ~ b ·ih L'"ll?l J':;"",r n bb~:; b'i~t.l 
~ ~ ~ 

'" , 
~'Jl~~ 1 ~ ru"lJ'el'l m J'b1tJt.l~1?I ~'el ~~~ I?I J''J~~'1 m J'n b'"ll?l ~ ~Vl~ (;]'el m J'b1tJt.l~I?I~'el ~~~ I?I b ~t.l~ rwfll 

~ qJ qJ q 

(2) 
". I I 

~t.l ~1t.l Vl~1 bUt.lL t.lm J'Vl'"l:; b1tJt.l~~'J tJ l?It.lb 'el'll~'elrh'l (;]'el b ~'el'll?l ~ 'el ~~~ I?I 1~ bbn ~ n~:;m J''e11 t.l 
~ ~ 

mJ'b~tJt.lt~tJ b'UYn:;[)I~I'tl'l n ~~ b~'el H1. t.lmJ'~t.l~~1 ~n~1 b~~ b~~ ~n~:;L t.lmJ'L.if b'Vl ~ t t.lt~~ 

~1J'~t.lb'Vlfl\b~'elmJ'~'el~IJ'~m~t:;Lt.lmJ'~~mJ'-if'el~~ bUt.l~t.l ~'l Dave (1973) Hlb~t.l'elbbt.l'J~~"lJ'el'l 
~ 

~'"lIJ'rw'1!l rw mJ'~ ~m J'bb~ :;mJ'1h:;~ n [;] 4) n ml~ ~1~1J'(l~'"l:;L .if~'elmJ'b1tJt.li""~1 n""~ltJ 

J''J~vr'l ~1J'1 'J1J'~1J' bb~:;~'el~ bUt.l, ~ hJJ'bbnJ'~-ri'JtJ~'elt.l(;]1'l1 5) n ~'Jl~~I~IJ'(l~'"l:;~ ~mJ'L,x 
bn ~1.h:;~umHWmJ'~tJt.l~"lJ'el'lI?lt.lb'el'l t~tJ ~~ ~'l bb(;]mJ'rh""t.l~ ~'Jl~ ~'el'l mJ' mJ''Jl'l bb~t.l bb~:; 

~ 

2) tr'"l~tJ[)ltJt.l'eln~'J~b1tJt.l bn1tJ'lflln~ b'"l1-'1!'J'lpfflln~ (2544) mh'J~1 

tr'"l~ tJ[) ltJt.l'el n r:r b1tJt.l~ ~,ru~t.lt.ln 1 J'~tJt.l~I?I~'el ~~~ l?IiJ J':;n'elU ~'J tJ 1) bb"" ~'l nl J'~tJ t.l~~ r:r b1tJt.l 
qJ q qJ qJ qJ 

~1~IJ'm'ih ~'ll~~ltJvr'l bb""~'l mJ'b1tJt.lrL t.lJ':;UU t.l'elnJ':;UU bb~:;l?Il~'tlfim flltJ 2) t'elm~"lJ'el'l mJ' 
~ 

'elrh'l b Y1 tJ'l ~ 'el 3) ~ [) 1 ~ bb'J ~ ~'el ~ ~~,r U~ t.l t.lbb~:; ~'l b~1~ r:r b1tJ t.lL,x b1tJ t.l ~'el rh'l (;]'el b ~'el'l1~ bbn . ~ ~ 

~J''elU ~f'J ~Yil'llt.l "lIWllt.l ~'l ~~ ~'l ~~'"l1 nmJ'~~tJ~U~ltr'"l~tJ~~'l ~~ (;]'el b'"ll?l ~ ~mJ'~tJt.l~ . ~ 
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fl1t1'W'elnrJlrnJ~fl1'VHL':l~~'el~ Medel-Avenonou et al. (2001) UrhrlJ'1:::,xih~tIrJl1'W 

~fl1'Vi bb':l ~~'el~'lJ'el,m1J'L1t1'W~~~-:J e·H''l f;]'eln1J'~t1'W~(;]'tl'el ~~';j (;] bU'W 3 J':::~1J J':::~1J~~fl1 rl (Macro 
'lJ 'lJ 

level) m.J1t1 ~-:J1J1-1JVI"ll'el-:Ji-:J rl~1J1-1JVI'lJ'el-:J"ll1 ~ J':::~U n'tl1-:J (Meso level) ~~1t1 ~-:J LN b1t1'W'~"ll'W 

bb'tl:::~Yi1-:J1'Wbb'tl:::J':::~U'"l'tlfl1~ (Micro level) ~~1t1~-:J ~-:Jbb':l~~'el~~1nM~nU~~t1'W~1n~~~~'el 
• 'lJ • 

~ , 
'"l:::Yi11,x bn ~Yl'Wtj1'W'lJ'el-:J1' OO-J'WfiJ'J'~ n1 J'L1t1'W~ l'ihtltl~"ll'el-:J ~J''elU ~f':lVln f;]'el n1n1t1'W~~'el n ~ bb'"l 

cI.9 <u qJ II! 

~1 ~ ~1 'Wn1 J'~'"l :::U'el n~11rJln n1 J'n'el ~-:J J'1 n ~1'W"ll'el-:J n1 n1t1'Wl(;] 'tl'el ~~';j (;] bb~':l ih~t1~~-:J 1 mlJ bb'tl::: 

n~':l1~~1~n 1~~~1'Wn1J'~'"l:::Yi11,xrl'Wb-if1~n1J'b1t1'W~ ~'el " U~~'tl~'W" ~1bb'W:::il1"ll'el-:JUrl~'tl~bU'W 
o~ q cu <u II! II! 

~t!u ~'el bb'tl::: H':l1-:J 1 '"l'"l :::nlh:::~V1fifl1'Vi 1 'Wn 1 J'-D n"ll':l'W 1,x ~'Wb -if1 ~1 b1t1'W~~1 n n ~ 1 n1J' L ~~ru1'"l-:J 1 '"l 
'lJ 'lJ 

~~t1'W~n~ntlfl1'Vi~'"l:::b-if1i':l~n1J'~t1'WnrJl'el1'"l'"l:::('ln n~~ b~'el'W rlJ''elU rlf':l ~1'ell'ii~~J'~ -D nil1 hJ~ cu qJ III II! qJ qJ 

b~'WVl1-:J~Cj~1rJl (Frigo, 2001 ) 

(2) ~-:J bb':l ~ ~'el~"ll'el-:J LJ'-:J b1t1'W bU'W'"l ~';j n f1 ~1 'Wn1 J'':l1-:J n n tj1'W~1~fu ."1 ~ 

~~J'J'('lfl1'Vi bb'tl:::m1~ bU'Wb~ Pl~~1~1J'('lfmn 1 ,xti'W'W1'W'"l'W~-:J'el'W1 ~ (;] bb'tl:::vi1 1,x bn ~ bbN~-:J1'"l 

~1'el hJ'"l-:J 1'"l1 'Wn1J'~t1'W~~~-:Jti'W(;]'tl'el ~-rl':l-:Jirj (;] ~ n~ru:::V11-:J n1t1fl1'ViVl1-:J i-:J ~~ bb'tl:::1' OO-J'WfiJ'J'~"ll'el-:J 
'lJ 'lJ 

~ tJ .JQ,.IJ' q "0 .diI a , 
~-:J bb':l ~ 'tl'el~V1'"l ~'lJ'W L~t1LJ'-:J bJ't1'W'"l :::~-:J e.J'tl bU'Wn1 J''el 1 'W':l tI ~':l1~ ~::: ~':l n~J''el b U'W'eltJ ~ n~ (;]'el n1 J' • 

rJl1'Wn1J'~~ ~':l1~l~ n n1J'tJ~llii1 'Wbbf;]'tl:::~'Wbbf;]'tl:::(;]'el'W'lJ'el-:J1't11,x bu'W1tJ(;l1~~ OO-J'W1 n1J'"ll'el-:J b~ n 

i~~'Wfifl1'ViJ':::~~1-:J ~J'flU~ ~t1'W bU'W~-:J ~1 ~ru~'"l :::Yi11,x bn ~~fl1'Vi bb':l ~~'el~ n1J'~t1'W~~'"l:::b~'el 
'U qJ Of qJ 

, , , 
4.., .c:.I 1.14 ,Qq 

~J''el"ll~"ll':l1-:Jn1nJ't1'Wl "ll-:J Candy (Douglas Mewson Institute of TAFE, 2001) b~'W'elbb'W:::~-:JVI 

Yi11 ,xbn ~n1J'L1t1'W~(;]'tl'el ~~';j (;]1 'Wn1J'L1t1'Wn1J'~'el'Wn1J'1Jn'eluJ'~ tJJ':::n'elU rJl':ltl 1 )1JJ'J'tI1 n1 Pl"ll'el-:J 
'lJ 

, ", 
~ m,J'Wn1 J'~ n~1 bb'tl :::J'tJ bbUUVl b ~~1:::~ WlI'el-:J ~i':l~-:J 1'W~-:J~~ ~VlYi11,x bU'WUJ'J't11 n1 Pl'.ll'el-:J n1 J' 

'lJ 'lJ 

bb~':l-:J~1rl':l1~lVl1-:J~~t1~~1 2) J'1t1';j"ll1 (Course) ~'"l:::~-:Jb~1-~b~~;:j'Wn1J'~t1'Wl(;]'tl'el~~';j(;]~'el-:J 

n ~ru~ m~tru:::YhPlM ~'tlnn1J'~ ~ 1,xn n1nb'W:::il1~1'.l11~'"l:::~n~1'elth-:J bU'Wfl1'ViJ'':l~ 1,xn n1J' • 

~-:J b~1-~1 ,xnn1J'~ OO-J'W1 ~':l1~~1~1J'('l1 'Wn1J'~t1'W~bbuuil1 (;]'Wb'el-:J bb'tl::: 3) n1J'ri1~'W~';jfin1J'~'el'W 
'lJ 

bb'tl:::n1 J'tJJ'::: bi)'W bU'Wbbuum:::~'W1,x ~~1 b~'"l n1J'~ nM1 bU'W~ b1t1'W~(;]'tl'el ~~';j (;] 1rJl bbn 1-if n1J' 
II! cu cu qJ 



t'~mwn ~ ~ ~nltI1Lr,L!l ~::~" t'~~ ~ t'~t'6" ~t'~nL!l ~rt\ t'~::~[U k1. W ral>n unra£16Lu t'Gt'L[3~ I I I , 

to t'b n:. t'b n. 

::LMt;" ra~l rm WnlJ' ~~' LI1~~ L~r,m unrai'6Lun ~ ~~t'~t'6"~ Lrr.6LU~rt\ u;~::~n~ral>n~nrai'6LU 

t'r,ll-t'L~k1.::6L~nra£16Lu ~I':I ~::~" ~~ t'~t'6" ~ Lrr. nra£1 t'61 U L~~:t\~.ru6LUI1~::6rt~6Lun!bUL~u~n 
, '" ~ ~ 

L~U t'~I1~ ::61'1, ~ n~ ral>n ~ L~U ~6 L U I1l't'\ t'~I1L!l t'~n ~ t'L~un1-n!!.n ~[3~~nL!lI111l1ra~, I1ra~, ~~, L~U 
I "I I 

ra~r-I1~::6n unrai'6Lun ~11r,~LJIo '6LU~::~ (L~U L~ 11L!l t'~t'LlA.::nLL1~~~~) L~ura~r-I1~::6n~ral>n~ 

L~U~6LU ~~~ ~~ U r,11t'LlA.n ~rt\nlJ' [Uk1. W L~U~6Lun ~11r,~LJIo '6LUI111 n~ ral>n ~ L~U~6LUI1~!t'\ 

6 LU 11~::6 t'L ~k1.::6Jn~l1~ 11 Lr,L!l t'~ M~t'L [3~11 r,~ L JIo 16 L U raL nL !:tL16 L I1L ~L ~I1M~LJIo' L~6 rt', r,~nlJ' 

(luaWUl8ll8 18uoq8::Jnpa LnnOfJ n~ral>n~L~U~6LUI1~!t'VLU (~) 

nt'~11 t'~m~wlnra6'6LUI1r,6Lrr.'6LU~W~I':II1lA. pt::I' .rtI I'=' It:" I" f="' I t1i I p:::7 I'=' 
" , , 

LralA.~I1L!lt'~t'LlA.ra~~DL~I1Mra~~L~U~6LU~I':IUL~ LralA.~I1L!lt'~nL.!t'ra~~D (~ 

Ut'~ ~Lt'L~nL!t' ra~~DI111 w~, ra~~6 LU ~I':I 
" , 

I'P b ~ ~ 

ra~~L!:t6LU ~ra~~ :t\t'EjW ~L!el~~6!elmL!t' t'LlA.ra~~D ~L!lW ~,::~" ~~t'~I1Lr,L!l ra~Urt~ LruruD.!br,LIJ.' 
" 

t'LlA.L16LI1L~I1Lr,L!l MLlfU ~L!l h::ru~u~rulel l111fiJ~ L~I1Lr,L!l» ~ LralA.~W ~t'LlA.ra~~D »~L~U~6LU 

~ ~6LU::~" L~U~6LU ~ ~~nDLL1 ~t'~rr.::ru~u ~rulel t'~11r,6 t'11k1." L~::~" 11L!l t'~t'LlA.lA.LI1lA.11 M~L~ 
, " ~ b ~ 

nL!t'L~U~6LUI1~!t'VLU nL~t'LlA.t'~k1.tSlf raL~ !elM' nll-' 11L!lt'~t'LlA.t'~k1.tSlf6rt"r,~t'~rr.~M&lA.~ 

l111fiJ~L~I1Lr,L!l»~t'~ (SJOP8J 18815010pOS) LralA.~I1L!lt'~nL!t't'LlA.ra~~D"G 
~ ~ ~ 

!t'\nL~n~n,.[oL~U~6LUt'r,ll-n~LI1I1~!t'\~~~~L!lW~'::~" ::~u~nMI1~' raLrarr. nra£1~ 
" " I I I 

I"b b r1I I"b flI 

»~rar,ll-L16LI1L~~nrai'6LU 11~~~ r", MLlf~ t'6rtl1~rt6LU W ~~~ ~~w~nrai'6LU ~rt\ L~» ~ ~~ '~nra£1 

6 LU::~" L~U ~6LU t'~rr.I1~~~ r", MLlf~ra~l U r,~::~I1Lr,L!l rar,nL~::~'mh~I1!b~6LU 11~!t'\ t'~~ t'~ 

nrai'~ t'~ U~?' ~~ t'L[3~~nrai'6 L U rar,!t' 11~~~ r", t'~ 11L!l t'~ t'~rr.r,~, ~ r,6t'L [3~t'~rt'mra~rt'6 L U 

11~6LUt'~~I1Lr,L!lI111LJIo' ralt~n~ 11~::LI1k1.' t'~~U~»~\~~I1Lr,L!lI1~rt6LU~t'~~ 11L!lt'~::~'mIJ.l1u. 
b III I"b "' 

~ L!l L!l11:: ~~" t'~rr.~n rai'6 Lun ~ ~LU ~1:: ~"~nrai16 Lunr,I1::W t'~ rr. 11 111' rt6~nk1.L ~ r,~nlJ':: ~6 L ~ r,LiT-

~11~JIou ~1 1'1, ~ r,~, ~ r,6 t'L[3~t'~rt'mra~rt'6LU U ~111~::611~~~ r", t'~ (t) 

~~11£~' t'~r,~nlJ'::~I1~ unlJ'~nra£16 LU~" W ~~ ~~w~nra£16Lu t'~rr.fiJ ~ L~~" fiJ U 

nlJ':: ~t'~ mw L !:11111'~nra£16 LU ~" t'~ 6\ t'L [3~!t'\ 11~ unlJ'~nrai'6 L U ~ ~,» ~ 11£~' t'~:: ~~~ L ru6 L~~ 

t'~~ ~W ~~~ ~~w~nrai'6 LU t'~rr.fiJ ~ L~n~' ::6rt !t'\nrai' t'61~L JIo' L16 L~:t\~nIJ.l1u.n ~Ln~nr,~~" , , , 

~nrai'6 LU t'LlA.t'~ll-~» ~ Lk1.~ ~6LunlJ' ~'m!bL!Ao mra£1 t'61» ~ U r,~::~I1Lr,L!l rar,nL~I1~' 11~'::~" 11£~' t'~ 
" b", n. b n. 

~" t'ra~':t\ nIJ.l1IJ.n unrai'6 LU ~n!el:: ~,,::ru6LgL~~ 11~t'~»nll-' n!bL!Ao' U LI1~nrai'6LU 11£~' t'~ 
" 

~11~~~ r", ML lf~~:: ~~~ L!Ao' U Ll1nIJ.l1u.n ~raL ~k1.U L~k1.~~nra£16Lun ~ ~L U ~Wt'G rar,!t' Ln~nra£16Lu I I I I 

~ b ~ 

~n!el ~f,.k1. U r,~::~I1Lr,L!l rar,nL~t'~~ ~6LU t'~ 11r,6nIJ.l1IJ.n ~ U ~LI1~~" t'~ ~nra£16Lu 11~~~ r", MLlf~ 
, " 

11£~' t'~6L un ~t'?k1.n~u ~fiJ ~ L~ ~" fiJ unlJ1nIJ.I1u.n ~11~~~ r", t'~ (£) 

6£ 
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ihJ :i':;~'IJ n1:i'ru'VlI~'lJr;) nlOl:;1"IX ~~ 1 'W'VlI~~~ L~1~ n1:i'L 0]1 ir;)~ LLj;J til ~ L~tJ'W~~ n~1 n1:i'L1tJ'W~~'W 
~ ~ ~ 

hlVlI'VlltJIOl:;ij ~~YiI1 "lXrlr;)IUtlm n ~tJ'WLL~:;r1r;)I~~I~1 :i'rl1 'Wn1:i'~tJ'W~ ~~~'\!f!'tl\ntJ hn 'W~~ ~ 
(3) 'IJ'Vl'IJI'Vl'VlI~~~r1~ : n1:i'~I'WLL~:;n1:i'1-ifLr;)~I~I~ (Social roles: 

Work and leisure) n1:i'~~tJ~ l'l:i'r;)IOl~'tl'IJ r1r;)I~~~~'Wfi:i':;~~I~ n1:i'YiI~I'WLL~:;n1:i'~ m~1 LL~ ~~1"IX 

L~'W~~ mi~"1J'tl~t11Ol~tJ~ LtI'W~r;)nl~'W~ t'tl n1 ~"1J'tl~ n1:i'1~f'IJn1:i'~ m~1 j;J'tl Lti'tl~ LL~:;n1:i'1J n'tl'IJ:i'~~ 
q 

n1:i'LL~~i'W n1:i'ij'IJ'Vl'IJI'Vl~ ml'W'tl'WIOl:;YiI1 "lXm'tln1~~~n~11 'Wn1:i'L0]1 ~~n1:i'~m~1 r1r;)1~~'W11Ol1 'W 

n1:i'L 0] 1 ir;)~ n1 :i'L1tJ'W~L ~'tl ~ ~ 1 'Wn1:i'Yi 1~I'Wij r1r;) 1 ~ ~ ~ ~'Wfi'VlI~'lJr;) n fl'IJ r1r;) 1 ~ ~~ 'Yi'tl11Ol1 'W~ 1 'W 
~ 

r1r;)I~VlI'VlltJ1 'W~YiI~I'WIOl:;tll hJ~ n1:i'YiI nlOl n:i':i'~1 'W~1"1J1~'W1 ~1~f'IJ n1 :i'1-if Lr;)~I~I~ 'Yi'IJ~1 

t~tJvrr;) hJn1:i'LO]lir;)~1 'WnlOl n:i':i'~ n1 :i'~tJ'Wlj;JI~1ij ~~~~~'Wfi'VlI~'lJr;) n fl'IJ Lr;) ~ 1 ~ 1~ LL~ :;nlOl n :i':i'~'VlI~ 

l' oo..J'Wfi:i':i'~ 

(4) 

(5) 'tlItJ 
q 

(Age) 

" ;~~~~~ 1'W'lh~1'tJfL~r1Jl'l'tl'W~'W IOllmr'WIOl:;~~~~'tlrh~:i'r;)~L~r;) ~~IOlI nn1:i'~~mL~ ~~1"IXL~'W~1 

r1r;)I~Ul'lnj;Jl~nltJ1'W~r;)~'tlltJL~tJr;)fl'Wij"1J'WI~~ln~Ir1r;)I~Ul'lnj;JI~:i':;~~I~~r;)~'tlltJ 
q q 

~~'tlI~ nl~~ L~~~'W ;~~r;)'W~ti~ L~tJr;)o]'tl~fl'IJnl:i'Ltl~tJ'WLLtl~~ nl:i'~ ~~11"IX 
0]'tlLVilOllOl1~~~1 r1'W~~'tlltJi'W1mJl~f'IJn1:i'~n~l~n~lr1'Wi'Wfl'tl'W 

~ qq q 

2) t11Ol~tJ'Vll~~I'W~l'l~'Vlm LLtJ~1~~~j;J'tl1tl~ 

" 
(Provision) :i'r;)~11~ 

(1) ~r;)£J'IJ~~n1:i'LO]lir;)~ (Deterrents to participation) tl:i':;n'tl'IJ~r;)tJ 
.1 r !'I.I .,J""J' ~""''''' 1 )'fJuM:i'r11Ol1n~m'Wn1nw (Situational barriers) Lu'W'fJU~:i':i'r1'VlLn~"1J'WIOlln~m'Wn1nw ~'W"l!r;)l'l 
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, " 
2)~iJM~I"1'"lln~mu'W (Institutional barriers) LU'W~iJM~I"1'"llnfJru~mj'ru~[?h~1 Ylnl'\'~'W(;l~'Wl'W 

n1~~(;ln1~~mj'l~'J'elth~L"l1'W n1n·ih~~1cJl LU'W~~~(;l(;ll'"l n1nu'W~¥~n"1l'el~I"1'Wvi''J1iJ n1~"1ll(;l 
'lJ 'lJ 

, 

lJ'Wl'"ll'W(;]'WL'el~ 4) 'eliJM~I"1'"lln"if'el~'Cl (Information barriers) , " 
(2) I"1ru~n'jj'ru~"1l'el~n1~~(;lVI11oX (Characteristics of provision) , 

n1~~ (;lVll1 -xL 'WU'"l'U'W'"l~Lu'W1iJ (;]l~n!l n1~(;]'Cll (;l ~'el n1~~ (;l~iJ~~~u l"1'Jl~~l L~'"l ~~ ~ (;l1"1'Jl~ 

~'Wl'"l"1l'el~ 1"1'W1cJl~1'W'J'W~1 n rJi''el~ LU'W LiJmn~~~ n I"1l~ n ~~V1l1oX Ln (;l1"1'Jl~hJ~~ (;l 'Cl"1l'el~ n1~~ (;lVll1oX 
'lJ , 

L"l1 'W 1"1'W~~1 L .jh1'J~'ell'"l1~1cJl ~'Wl'"lVl1'el rJi''el~ n1 ~'elth~ LLYl'"l1~ LLr;] L .jf11'J~ LYi~l~L~'W~ 1 r1l Hroi ltJ ~ n 

Vl1'elLiJmn~~~~(;l'"l~iJL'UYil~LiJmm~~~1~1~~~(;l1'W~1I"1l~11cJl1'W"1lru~~LiJnLn~~~~lLu'Wn~U~(;l 
" I I I 

1~1cJl LU'WrJi''W i~Yl n1~~ (;lVll1oX m~~~ 1iJYlU 1"11"1 'ClYliJ LLN'"l~ 1'"l LL'Cl~LL~ (;l~'el'eln ~~ 1"1'J l~ rJi''el~ n1~ 
" 'lJ 

(3) 

(Personality traits and cognitive abilities) ~l'W!j~m~mflUI"1'Jl~~~~'Wfi~~VI~l~fJru~n'jj'ru~ 

cJll'W1JI"1~nJllYiLL'Cl~I"1'Jl~~l~l~~'vn~Ubl.J r!.!1flun1n.jh1'J~iJ~'eltJ~ln Rubenson (1997 cited 

in Kamp1986 ) L~'WloXL~'WI"1'Jl~~l~bl.J"1l'el~n1~iJ~~Lij'W(;]'WL'el~ LL'Cl~~L'WiPltJ~L~m-if'el~~'W1 L"l1'W 

n1~~Un 'W(;]'W n1~~~ (;]'WL'el~ LL'Cl~I"1'Jl~,r'Wl'"ll 'W(;]'WL'el~ U 1"11"1'Cl~iJ n1~iJ~~Lij'W(;]'WL'el~Yll~U'J m ~ 
'lJ , 

iJ~~~UI"1'Jl~~lL~'"ll'W~m'Wn1~nr~~~e.J'Cl~~~Ylt ~lnn~l~~iJn1nh~Lij'W(;]'WL'el~Yll~'ClU YiU~l 

l"1'Jl~~l~l~~Yll~U bl.J bl.JliJ:SYlflYi 'Cl r;]'el n1n-ifl1'J~ L(;ltJiJ e.J'ClYll~U'J n r;]'el n1~~~~~iJ~~~u n1 ~nrn 1 ~ 

IStJ'W¥ LL'Cl ~n1 ~1cJl~u l"1'Jl~ ¥"1l'el~ (;]'WL'el~ L(;ltJ1~ rJi''el~~'W'eltJ flU rnl'W 
cu III cu qJ 

~'JLLiJ~V1l'WlmL'Cl~LU'W~'JLLiJ~e.J'Cl~Yifi Houle (1970) 1cJl~lLL'WniJ~~LJlYl~L-ifl1'J~n1~~n'jj'10m1! 

L~~Yl~'jj'DL(;ltJn1~~~Jll'jj'nr~~~u~n LL1J~'el'elmu'W 3 iJ~~LJlYl ~'el 1) iJ~~LJlYl~~LiJ1V1~ltJ (Goal -

oriented) ~'el ~~iJ LiJ1V1~ltJ~'"l~H n1~~ n'jj'1 Lu'W!jfi n1~Vl1'el LI"11'el~il'el~'"l~"l1'JtJloXu~~'Cl l' (;] ~iJ~~~~ r1 '" , , 

"1l'el~(;]'W 2) iJ~~LJlYl~~n'"lnn~ (Activity - oriented) VI~ltJ~~~~L-ifl1'J~n1n1tJ'W!LYin~L~'W 

I"1rur1l"1l'el~~JllYi n1~ru1 'Wn1n1tJ'WrL(;ltJ1~~1 LU'WrJi''el~ L~'el~LtJ~ flU L~'elVllV11'el LiJ1V1~ltJ"1l'el~ n1 ~ 
, 'lJ 

, , 
"'" ""'1 ". 1 1" . 1 ' ""''' ;'1 """, " L~tJ'WYl (;lu~~n1Pl 'J LL'Cl~ 3) u~~LJlYl~~n1n~tJ'Wl (Learning - oriented) Lu'W~YlLL~'J~Vlll"1'Jl~l 

L~'el(;]'elU~'W'el~I"1'Jl~'elmnh'el~(;]'WLU'Wn1~m~V1l~I"1~~~~lL~~'el U'elL~tJf LL'Cl~ 1"1'el'Cl~'W; (1985 
'lJ 

~1~~~1'W ~~~l!'WyJ:S'WYl~nlLLVI~, 2545) MiJe.J'Cl'"llnn1~!jLI"1~1~iH'el~'Cl'"lln~lStJ'Wn~112,0001"1'W 
, 'lJ 'lJ 

'"ll nvi''J L'Cl n ~l LL'WnVi PlYll~"1l'el~ n1n1tJ'WlLU'W 6 LLuu1cJl LLn L1tJ'WL~'el n1~iJD~~~'Wfit 'W~~ 1"1~ 
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, 
q 1.1 % q.dl iI 1.1 

(Social contact) L:i't1'WL'Y'I:i'I:;nl:i'm:;IW\.J"lltl-.:l'C'i-.:lrl~ (Social stimulation) L:i't1'WL'Y'Itlrl'dl~nl'dV1'W1 • 
1'Wtl'l;'Y'I (Professional advancement) iStI'WL'Y'In::;LU'Wu1nl:i'"lltl-.:l"ll~"ll'W(Community service) • 

C~·t1'WL'Y'In::;iJ rl'dl~ rll c;)V11'-.:IIDlI nJlIt1'Wtln (External expectation) iStI'WL'Y'In::;~~U:i':;LtI"lli1" 

'Vl1-.:1i1~ ~1(Cognitive interest) ~-.:I li~tl~ ,:m1:i'L1t1'W! LLr;] LLUU~ L~'Wrl'dl~ LLl9ln r;]1-.:1-n c;) LIDl'W~tl L1m.! 

..: '" '" ~..,...,. • I 'i' ~ .Of 
L'Y'Itl rl'dl~ nl'dV1'W1 .'Wtl'l"ll'Y'l LL~::;L:i't1'WL 'Y'I:i'1 ::;~~ u:i'::; .t1"ll'W'Vl1-.:1 u ~ ~1 

~ , 
(5) LIDll9lrl~ Houle (1961) ;1~L~'Wrl'dI~~I~~"lltl-.:lLIDll9lrl~VliJr;]tl 

nl:i'~ n~1 m V1 ill Lc;)t1 n ~ 1'd~ 1 m V1 ill'Vl n rl'WIDl:;iJ LL 'W'd L ,:r~~IDl :;tltll n L1t1'W~LU'W~ 'W ~1'Wtlrl LLil'd 
qJ ~ qJ ~ q qJ d9 qJ 

I I I " 

;-.:1 rl'd 1 ~ L;tllY'W 1 'Wrl'd 1~~1 ~ ru LL~::;rl rurll"lltl-.:l nl:i'~ n~It11Dl ::;iJ~'Vl fl'Y'l ~ r;]tl rl'd 1 ~ ~ c;) L ~'W"lltl-.:lU rl rl ~ .. . . 

(6) rl'dl~ ~-.:I11Dl Lc;)mr'd lUnl:i'~IDl :;LL~ C;)-.:I1 ~ L~'W~-.:I rl'd 1~~tl c;) rlil!)-.:I"lltl-.:l 

LIDll9lrl~flUnl:i'UDU~'Y'I~~m:i'~yi1H)t11n Ajzen & Fis hbein (1970 ~1-.:1~-.:I1'W 'el-.:l~,r'Wvl 

~'W'Vl:i'flILLV1-.:1, 2545) H)L~'Wtl'Vl~~~ nl:i'UD~LLUUiJLV1~~~ (Reasoned action) LL~:; Pryor 

(1990) 1~-w11u1-n L~tl ~ n~1 nl:i'L'ih1'd~1 'Wn1:i'~ n~10 V1 'kJ LU'W~~~1 L~IDl 'Vl ~~~ n~I'd~1 

'Y'I~~nn~~nrllV1'WC;)IDlI n rl'dl~ ~-.:I11Dl~IDl::;YiI'Y'1 ~ ~m:i'~,r'W rl'dl~ ~-.:I11Dl ~ n rllV1'WC;)IDll n LIDll9l rl~~iJ r;]!) 
, ~ ~ 

'Y'I ~ ~m:i'~ LL~::;nl:i'~U!~-.:ILLN n c;) ~'W'VlI-.:1~-.:I rl~VllDl:;1 ~YiI'Y'1 ~ ~m:i'~,r'W Pryor 'Y'IU~1 rl'dl~ ~-.:I11Dl1 'W 

nl:i'L-1h1'd~ ~1~lnlYiI'WIt11~ ~'dtl LIDll9l rl ~~iJ r;]tl n1:i'~ n~1 m V1 ill rl'dl~ LLl9l n r;]1-.:1"lltl-.:l LIDll9l rl ~ '" .. 

rl'dl~ L~tl L~m flU ~~~'Y'Ifi~l~IDlI n nl:i'L ojjI1'd~ LL~::;rl'dl~ LLl9ln r;]1-.:1"lltl-.:l ~~ nl:i'U:i':;Lij'W~~ ~'Y'Ifi1 'W 

nlnojjI1'd~ LLr;]~ ::;rlf-.:l 1 'Wmru~rl'dl~ L~tl~1 n1:i'~ n~1 m V1 ill LtI'WLrlitl-.:l~tl1 'Wnl :i'U~UU:i'-.:I nl:i' '" .. . 
UDU~1 'W-.:I1 'Wtl1; 'Y'I IDl::;YiI'WIt11~~-.:I LIDll9l rl ~'Vll-.:1U'd n r;]tlnl :i'Lojjl1'd~ 

3) i11Dlr.rtl'VlI-.:1LM~~nlDl (Economic fac tors) YilDllnl<nU:i'::;L~'WV1~n~tl 1) nl:i' 
0/.8 

U:i'::;dJ'WtlUM:i'rl ~1'WLfi\:i'~~nlDl L"ll'W ~~"lltl-.:lnl:i'1frjfinl:i'~ LLl9ln r;]1-.:1fl'W1 'Wn1:i'1 ~-.:IUU:i'::;~1 ru 
• 0/.8 

~ 

~:i'U ~~ nl:i'~ n~Ii11Dlr.rtl'Vll-.:1 ~1'WLM~~nlDliJ ~'1t1 
• 0/.8 

'Y'IU ~ 19ltlulY m::;U~1 rlI1-nr.lIt1 LU'WtlUM:i'rl"ll!)-.:I nlnojjl1'd~ ~'d LLU:i'rlI1-nr.lIt1 flU ~'d LLU:i'~!)'1 L'd~1 '" . . 
LU'W~'d LLU:i'~'Y'IU~1 n n~1 ~'d LLU:i'~'W11 'Wnl:i'~ 1 :i''dlDl LLUU:i'It1-.:11'Wl9l'WL tl-.:l LLr;] rl'WlY nlDl::; hJ1 ~ rl'd 1 ~ L ~'W 

r;]tl~-.:I rll Hr.lIt1~ LU'Wtlrl LL~:;'VlI'1 L~tl n~'W 1 'Wrl'dl~ LU'WIDl1-.:1 rl'dI~~I~ln11 'Wnl:i'r.lIt1lY nlDl:;hJ1Ji1u 
'" 

, , 

nlnYi~:i'lrll"lltl-.:lV1~n~l9lWlrl~1"lItl-.:l"lll'd~"llvl Lc;)t1 De Groot (1984 cited in Kemp, 1990) 



43 

" , 
L"lJ1J''J~ 

(2) (Participation as investment) 

n1J'(;] J;l ~'Wblilb 'Wn1n ih i'J ~1J nlil::Cl n mJ'tl f'l'Jl~~~l rJhJ~'l n1 J'~ J;lYilill nUl L~ rJ'J n1J ~'W'V1'WLL'tl:: 
OJ , 

ri1h"lJ'el'lnlilmJ'~t!'W Groot et al. (1990 ~l'l~'lb'W ~'lJai,:r'Wvl~'W'V1J'ri1Lm'l, 2545) Yi1J~liJe.J'tl 

'V11'l1J'J n"lJ'el'l J'lrJ1J1i. 'Wn1J'~1J''l1~ I?l ~iJ j;]'el rt'Jl~1l11il::L1J'Wb 'Wn1 J'f1Jn1J'1J ntl1JJ'~ L Ylm L~ ni.!'elrJ 

Lvht!'W ~nJ~l rt'Jl~¥~ nYi'elblilb 'Wn1n~~J'lrJl~hJ1"J!~'l~l fl ruvr'l~~ J;l~Iil::dJ'Wiflil~mll Lih 
, OJ .. 

~"1!lrJ~iJ'll'W~ L~~ L'J'tll LL'tl::J'::~1Jn1J'~m~t1b 'W"J!'J'l ~'W~'llil:: L ih i'J~ b 'Wn1 J'~rJ'W¥~l n n~ 1 Wong & 
OJ OJ OJ 

, " 
Siegerist (1989 ~l'l~'lb'W UI?lrJ1 ~lL~Iile.J'tl, 2547) ~'el1Jm~rt'W'll'WLnrJ'Jn1J rt'Jl~(;]'lblil"lJ'el'l 

n1J'L ihi'J~ 1J n'el1JJ'~ n1 J'(;] J;l~'Wblil~ L1J'W'elrl LiJ'Wn1nI?l1rJ~Yi ¥'el~~Iil::1J n'el1JJ'~ n1J'(;] J;l~'Wblil~ 
OJ 

, " , 
Ln J;llill n n1 J'-n'ltll~,:rn"lJ'el'l rt'J 1~ ~'el'l n1 J'"lJ'el'lYiVi 1'l1 'W LL'tl::n1 J'th::~ 1 rurt'Jl ~ ~ 1 ~ 1 J'Cl "lJ'el'l (;]'J L 'el'l 

LL'tl::e.J'tlth::trJ"1!tr~ rtl J;l~r)'l iflil~rJ L~~h~iJ~l~,:rn LLl?ln j;]1'l n'W~l~f1J rt'W~iJ rtru~ n'h'ru::~'J'W(;]'J , 

L~rJ'Jn1Jn1n1rJ'Wl"lJ'el'l0~'1J LL'tl:: n1m~1J~1~n'h'11mJ Yi1J~l iJn1J'91LL'Wn'rJuMJ'rt~iJj;]'eln1J' 
~rJ'W¥'elrll'lj;]'elLti'el'lI?l'tl'elJ;l1~1?l H 3 J'::~1J l~LLfi J'::~1JtrtN~¥l'l1J1'1J'V1 (Structural / Contextual 

OJ 

barriers) J'::~1J~mu'W (Institutional barriers) LL'tl::J'::~1J1Jrtrt'tl (Individual disposition , 

barriers) ~'l~ 
J':: ~ 1J trt N ~ ¥1 'l1J 1'1J 'V1 

I?l'tll J;l LLJ''l'll'W L~'W'V1'W LL'tl::n1 nil'el'l ~JllYi n1J'~1J''l1~ l?l'elrl"lJ'el'l1J rt rt'tl "1!~"1!'W rt'J 1 ~ ¥~ nu 'tl'el J;lJlrJ 
q qJ q q IlJ 

II I I '" 

J''J~11'l1J1'1J'V1~1'el trtN~¥1'l~'W1YiiJ~'V1fiYi'tl j;]'el11'l~'J'W"lJ'el'l n1 J'~ J;l n1 J' tunLn J'~ 1?l'el1J~'W'el'l LL'tl:: 

t'eln1~b 'Wn1nihi'J~ n1n1rJ'Wlj;]1'l1 LL'tl::~'J'W"lJ'el'l rt'Jl~ ~'el'ln1J' rt'Jl~ rtl J;l~r)'l LL'tl::LLN':l'lblil"lJ'el'l 
I " I I 

LLj;]'tl::1J rt rt'tl ~'liflil~rJ L ~~ht1LiJ'Wiflil~rJYiiJ ~ Lnmif'el'l91'W'J'W~1 n 
, OJ 
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Llil L'I r1 ~ j;J'tl m~~t1u~iJ r1'J1lJ 1n ~ '" LL~::; 1 'J j;J'tl'l..jhJ 'VI 'VI 1'1 1 OO-JUfi~~lJlJ 1 n L"lfU1 OO-JUfi~~lJ~ t1'tllJ fuuu 
'lJ 

ti'tl~1 mn1-t1u~vh 1 ~ Lfl "'m~~ OO-JU1 r1'J1lJ~ ;1 m~::;~vh 1 ~~::;~u r1'J1lJ LUU'tltJ~~u m~t1'tllJfU~1 
'lJ 'lJ 'lJ 

," , 
Iil1 nYl mh'JlJ1;1'1~lJ "'~ nJl~~1 trlil~t1YliJ e.J~ j;J'tl m n1-t1u~L'I~tl "'~';) L'I"lltl'l'Vitl1U1~ 

, 'lJ 

1UtlU1r1L'1 LL~::; 2) ;1n~::;LL~::;r1'J1lJ~1lJ1~Cl~LUU~~t1Un~ l~LLri ;1n~::;~u~l1u1un1n1-t1uh"lfu 
III CU cl9 cu 

;1n~::;~1UJl1~1 ;1n~::;m~~1U'Jru ;1n~::;m~HJl1~1'el'l n ~~ ;1n~::;m~1.jf L 'VI r1 t U t~~~1~~UL 'VI ~ 
I I " I I I 

LL~::;n1~~tl~1~ LL~::;;1 n~::;Yl L~tl1 Un1~L1-t1U~LLUU-W1 L'lULtl'l ~'1 ~YliJ;1 n~::;j;J1'11Yl~1 Luu1 um ~ 
'lJ 'lJ 

~Jl1'1r1 ~U'VI'J1tl"ll (2543) 1~~r1'J1lJ~lJ1t1~1 ~tln1~~n~1U~1n{)n1~ru~'1r1lJ 

Iil1 n ~Jl1'Vi LL'J "'~tllJ L'l1lJ rI'J 1lJ L UUIil1'1VJ n n ~ L ~tlYl'"l1 ~ru 1 rI'J 1lJ ~ :W~U€"lltl'l U~1 n{) n 1 ~runu 

~Jl1 'Vi LL'J '" ~ tllJ,xU LUUn 1 ~LL~'J'I ~1 r1'J 1:W ~"'t1 L if UrI'J 1lJ ~ 1 ~ ru"lltl'l-n tl:W ~ ~1 UrI'J 1:W ~~ n.w n ~ '" cu 01 'lI CU 

n 1 ~ 1 ~ r1'J 1lJ~ lJ 1 tI ~-;'tl n 1 ~ 1 ~ n 1 ~tltl1lJ ~ Cl1Un 1 ~ruj;J I'll L'I ~ tl "'Iil un 1 ~n 1~U'" ri 1 tl t1lJ LL~::; 

'eJ"':W n1~ru"lltl'l1.J rI rI~~ L~t1'J-ntl'l nuun n{) n1~ru,xU1 LL~::;1 ~fi';) brln::;tHtl~~ bbUUn1~~ rI'J1:W 

~~1'1-ntl~ ~u LLUUtlUUtl bUU~~ n , . 
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')~b)Jb)J1 Jl'Vl~~"lJ (2545) 1~~,)1~<IUJ1rd1 LU'Wn1~v'i1';)~r/i:(;1rJn1~1.jf-ifmqj~H:n'l 

'"lru1l1~~~')u~')~1~"'l1mLW'~'l~1'l1,r'W~'el hl Lil'W-if'ellqj~~ LU'W~,) L~"lJ t) (;l~1J~~~'l fl"lJ'el'l n1~v'i1';)~rJ 
" , 

~n'rtru~i1 rhYJ'elu~~mrJ~1'el~~~ru'W1~f.l1'Wn1nU (Situation) ~1l1~LL,)C?l~'el~ (Phenomenon) 

Ub)J~1 (Problem) ~1'elL~~n1n1r (Event) ~LnC?l;'W1'W~'l~~ n1~-W1L~'W'el"lJ'ellqj~LL~~n1~';)L~~1~i 

-if'ellqj~ "'l~v'i11'W~n'rtru~L:n'l~~~ru'W1~,)1~ (Descriptive) 

UP111L(;l (2548) LU'Wn1nL~,)'l~1~'J1~~ ~,)1~"'l1'lL~rJ')nu~~~m~~~~'rt~LL~~ 

~'l~~ L~n~LU'Wb~'el'lL~mnU~'J1~~~n L~nr1P1oJ ~'J1~~~1rJ n1~~~'J1~ n1n1rJ'W~"lJ'el'l~'W'rt~ 
~ ~ . 

1 'Wu1U'Vl"lJ'el'l t) (;J,J'WD~~~ ~'l ~ ~'J 1 ~ ~ ~U-nu.jf'el'WL U'W~ ~t) (;l ~ (Dynamics) ~ ~'rt~LYht!'W~ "'l ~ 

~1~1~Cl L -if11"'l n'WL'el'l1~ tl1 L-if111J1n~:n C?l'el~1 'W~1l1~ n1 ~rut!'W1'W1'W~'el L~rJ'l LL~ ~Ln C?l n1n1rJ'W~ 
L-if11"'l1~ ~'JrJ';)fi~'l Ln (;l ~~1l1'rtru ~'W'Vl'W1 L~ (;l'elU ~'W~1 ~'J1~"'l1'l"'l1 m.J ~~mL~~L'el n ~1~~1'l1 

I I L II 

perspective) ~'JrJ r;l'J,rn';)~rJ L'el'l LYJ'el~1 ~'J1~~~~'Wfi"lJ'el'l1Jnn{) n1~ruVl~'W1"'l nu~'l LL'J C?l~'el~,r'W 

LC?lrJ1 ~~'J1~~1 ~ b)J nu-if'ellqj ~~ LU'W~'J1~l~ n LL~~~,)1~~~1rJ~~~'rtrJ1 ~~'el~'l LL'J C?l~'el~ ~1'l1~'el~ 
~'elU~'J ~'l,rn1~fin1~~~1l1'rtru~1'eln1~~'l Ln(;l L~'el1~~~1~'l-if'el~~~dj'W~'J1~~~n .wn ~C?l 

~ ~ 

n1~1 ~ ~'J1~~~1rJ (;l1~ n1~~ulLL~~n1~LL~ C?l'l~ ~ ~ n ~~ (;l'elU~'W'el'l ~'el~'l LL'J C?l~'el~t!'W1"lJ'el'l0 ~ 

-if'ellqj~1'W1Jnn{)n1~ru~~~rJ~'W1"'l 
, , " 

~~1J n1~';)~rJ L:n'l~ru1l1~ LU'Wn1~~n'rt1 LYJ'el~1 ~'J1~"'l1'lVl Ln C?l~'W1 'W~1l1~ LL'J C?l~'el~ • • 

~ LU'W'el~"'l1'l"lJ'el'l1J~1 n{) n1 ~ru~ ~~rJ ~'W1"'l~'l"'l ~~ ~'J1~~ ~~'Wfinu~'l LL ') C?l~'el~t!'W 1 Lu'Wn 1 ~~'el'l 
1 'W~ n'rtru~~ LU'W'el'l fl~,)~ LC?lrJ w.i~rJ"'l~1 ~ ~'J1~ ~1 ~ ru nu-if'el~ ~~ LU'W~,)1~~~ n.wn ~ C?l n1 ~1 ~ 

IIlJ IW qJ '\l 

I 11 I I 

~'J1~~~1rJ~1'el~1Um~Vl~~'rtrJ1~nu1Jnn{)n1~ru,r'W1 ~'l-if'ellqj~"lJ'el'l1J~1n{)n1~ruVl~~rJ~'W1"'l 

1~"'l~~1"'l1nn1~~~1l1'rtru ~1'eln1~~'lLn(;l"lJ'el'lm~-if'el~~ 
~ ~ 

(;l'W LL~,)~'l LL~ C?l'l~ ~~m~~'el'eln~1 ~'l LU'Wi:J~~1"'l1n,;)fin1~~~~'rtrJ1 ~~,)1~~~1mLriL~n~ L"lJ1 

'el1~rJ'elrJ ~'JrJ ~'J1~ L~'el~n'rtru~~ n1~';)~rJ L:n'l ~ ru1l1~~'l1 ~~'J1~~1 ~ ru nu-if'el~~~ LU'W~'J1~~~ n 
qJ q GI qJ qJ 
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i1n ~ (;1 LL~:;~ru~1"lJ'el'l~~MU L(;1tJ L'U~1:;'eltJ1'1~'1 r1'J1~~~1tJ~~~MtJ1 ,xl9l'el~'1 LL'J (;11f'el~ 19l 1'1 1 

~'el1J~'J ('el11u'J~~ru 'el'J~j;]1\l, 2549) 

';)fim~';)r.rm~'1~ru1l1~ lWm~LL~'J'I~1r1'J1~! r1'J1~/Ol1''1L~mn1J~~~nn~~~MU 

LL~:::~'1 r1~ L~n:;dJ'W~'el'l L~m n1J r1'J1~~~ n L~ nvi PloJ r1'J1~~~1tJ mn1tJ'W~"lJ'el'l~'WMtJ1 'W1J1'UYI 
~ ~ q 

, " , 
"lJ'el'l1'j;J,J'WD~~~ ..,~.., ;'1ilr1'J1~~~1Jsr1J.n'el'WLL~:::dJ'W~~1'j;] (Dynamics) ~~MULVhoJ'WVi/Ol:::L·ih1/Ol 

n'WL'el'll~ tl11~ L-ih hJ1nM (;1'el~1 'W~1l1~ m~ru,r'W1 L(;1tJ~ijl~ L,j~tJ'WLL,j~'1 ~'el LYim LL~:::LYim~'el 

~'1/Ol:;Ln(;1mn1tJ'WhL~:;L-ih 1/Ol~'JtJ';)fil~~'JtJ m~~'1 Ln j;] ~~1l1Mru ~'WVl'W1 L~ j;]'el1J ~'W~1 r1'J1~/Ol1''1 
~ 

/Ol1m.Jr1r1~LL~:::/Ol1m'eln~1~l9l1'11 ~L~m-if'el'l ..,~.., ~'1,r'Wm~';)r.rm~'1~ru1l1~ ~'1Lu'W';)fim~';)r.rtJ~'1 

,j~:;n'el1J~'JtJ~VlD';)fil9l1'11 ~'1~ (UPl11lLj;], 2548) 

1. Lu'Wm~vh';)r.rtJ1'W~1l1~Dn~"1l1~ 0fim~';)r.rmL1J1J~~'1L1tJn~n~'el~~'1~1 
Naturalistic approach) "lJ'el'lif 'l.J~1~ Ln (;1~'W/Ol1''1 L(;1tJhlil m~r.r (;1 m:;vh r1'J1J ~~~1'el,j~1J L,j~tJ'W 

~1l1~m~ru1,xe'l (;1LL,j~n LLj;]nl9l1'11,j'eltJ1'1~ Lr1tJ LU'W'eltJ ,r'W~'el mr.rtJ ~'el'l L-if11,j'eltJ1 'W~'W1~ (Field) 
~ ~ ~ 

2. mr.rtJ 1-nfi~'W~1 M,j-if'elr1'J1~/Ol1''1j;]~m:::LL1J1J'el,joJtJ (Induction) ~'elhlil 
~ q q 

lI' I I I 

-if'elj;]n~'1 Ltl'el'l~'W~1 ri'el'WLnmn1J JS'el'l~1'JVi L-if11,j~nM1 LLl9l/Ol:::~'1 Ln j;] L~1 ~ L~ ~ m~rul9l1'11 LL1f'J~'1 

~~1'1~,j LL1J1J M,j r1'J1~ L -if 11/Ol"lJ'el'l j;]'WL'el'l/Ol1 n-if'el~~ ~'1~~1tJ n'loJn';)r.rtJ L-if 11,j1n1f~ (;1 n1J~1l1~ 
~ q ~ 

if ru~1 ~'JtJ j;]'WL'el'lvl1 r1'J1~~r.rn LU'W~'J'W1J r1 r1~ L(;1tJ j;]N 1.n-rl'J'I~:::tJ:;L'J~1 ~'1 n~1'J~ Lil1J-if'el~~~~1'1 
QI cu q ClJ 

, " , 
r1'J1~~~~'Wfi/Ol'Wm:;vi'l Ln (;1 m1~H L~'el L~'el1/OltJ'el~ Ltl (;1 Le.JtJ-if'ellqj ~ r1'J1~!~ n r1'J1~~1J 19l1'11 ..,~.., 

mn-if11,j1n M (;1 n1J~ m'W~1.J r1 r1~ LL~:;-if'ellqj~ 19l1'11 /Ol:;VI1 1,x Ln (;1 r1'J1~ L -if11/Ol'eltJ1'1 LLVl/Ol1''11~ 

3. ~'el'l1l1~~'J~~'el1J1~1'W (Holistic perspective) oJn';)r.rmil'Wmn-if11/Ol111~~'J~ 

~'1~~(;1 1~~1/Ol:;LU'W"lJ'el'l~1l1~~m'Wm~ru r1'J1~L~m-if'el'll9l1'11 1'WLLl9l~:::1J1'1JVl r1'J1~sr1J.n'el'W 
LL~:;r1'J1~ LL,j~ mLj;] n 19l1'1"lJ'el'l r1'J1~ ~ (;1 r1'J1~,j~:;~ ~ ~"lJ'el'l1.J r1 r1~ ..,~.., ij1-rl~'el'l LU'W~'J'W1 LLtJ n'el'el n 

/Ol1nn'W LLl9l/Ol:;~nM1 (;1 LLl9l~:;~'J'W1 'W1l1~~'J~~'1~~ (;1 L~'el1 ,xLn (;1 r1'J1~ L-if11/Ol ~il1~"lJ'el'l LLl9l~:;~'J'W 
~ 

m~~nru'W1L~mn1J-if'ellqj~~1'W~ru1l1~ (LL/Ol'loJ1Jl~l~) L/Ol1:;~n il~~~'el'l~1'Wl9l1'11 "lJ'el'l1.Jr1r1~ 
m ~~1'1 ~1~ (;1 j;] N LL~ :;,j~:;~1J m ~ruj;]N"lJ'el'l1.J r1 r1~ 19l 1'1 1 ~1 ,x-if'ellqj ~ Lu'Wm ~ 1-n-if'ellqj ~'VJ n ~1'WLL~::: 

'VJn1LL~~~ ~'J~~'1 -if'ellqj~L~'1m~1ru~oJ1Jl~ (~'elLU'Wr;l'JL~"lJ) ~'Jm-rl'Wn'W 
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5. b~\lm':;1J'J\lnl~Vi~1' l'l (Dynamics) b~'elL,x btl I'l rl'J'l~ b-n'lL9 ~-:j';j1' OO-J\l'l nlm~:; 

nI ntJ~tJ\lbbtJ~-:jhJ~'l9:;dj\l"1J'el-:j~'J\l1J rl rl~ bb~:;1' OO-J\lD~~~~'J\l~'J~ ~1-'el9'l n nnu~ m~n b'uVi'l:; 
q 

, ~ 

a 4 'I iJ" Q 11 " r 4 ..::::.I 1.ci.cS 
nl'l'l~ bVi'el bmnl'lrl'J'l~b"1J'l b9 "~Jl'lVinln'W" ~~'el "nnw" 'elm-:j~n"l!-:j 

, , 

6. b~\lbfltJ'Jn1J1J1'1J'Vl (Contextual) 9'ln~m\lV1 b'J~'l bb~~~'Vl'l-:jtJ~:;~fiI'l~l'lf , 
, , ~ 

"1~"1 bi:J\le.J~~1J b~'el-:j1tJu-:j rl'J'l~~~'ltJ bfltJ'J n1J rl'J'l~ "91'-:j" ~-:jU\l~-:jhJ1"l1~'l~'l~ClL-ntJ4l'l-:j~-:j n1J 

1J1'1J'Vl~\l~ bbl'lmi'l-:j n\ln'ln ~\lrl'J'l~91'-:j L \lm'l~ bbl'l n ~'l-:j b'UVi'l:; b1'el-:j b'UVi'l :;nnu~~ m~n 

b~tJ'J n1J~'ltJ~:;b~tJ I'l~ bi:J\lYi bfilM"1J'el-:j ~-:j ~ nM'l ~-:j!l'l99:;';j brl~'l:;i e.J ~ i'J~ 1~ tl'lij nI ~~ mj''l~~ 'ltJ1 

"" nnw (Multiple-site, multiple cases) 

7. ';jfinl~';j9tJij rl'J'l~~ l'l~rJ\l~-:j ';jfinl~';j9tJij rl'J'l~~ l'l~rJ\lt!\l iJ1~~~'ltJ rl'J'l~~'l 
, 'lJ , 

hJij nI~'J'l-:j bbe.J\l un';j9tJ!l'l9'J'l-:j bbe.J\lH~'l9:;b-n'l1tJL \l~\l'l~';j9tJ b~'el h l~Jl'l'jj'rul-:j bn l'l b'J~'lLI'l 

bb~ b~'el b-n'l1tJ91'-:j1 bb~'JVi1JU'1J~'l n ~'el-:j bbm"1J tJf1Jbbe.J\l L fr)finl~~'l-n'el~~~~'ltJ1 ';jfi9\ln~'l9:;1~ 

8. b~\l~'el-:jrl'J'l~!~ni'J~ rl'J'l~b-n'lL9 (Empathy and insight) rl'J'l~!~ni'J~ ~'el 

nI ~~ Wj9tJ~ ~'l-:j rl'J'l~ l~~\lfi1n~~ I'l n1J en ,x-n'el~~ 9\ln ~:;i-:j btl I'l rl'J 'l~~b -n'lL9 b~tJ'J n1J~Jl 'lVi 
IlJ \J \J \J 

en ,x-n'el~~ 1~ i-:j~9 :;~'el-:j~ I'l~~ n91'tJD~~~ bb~:;9~~m1J~~ru~'el en ,x-n'el~~ 
\J \J \J \J 

9. rlruJl'lVi"1J'el-:j Wj9tJ ~'el un';j9tJ ~'el-:jij rl'J'l~~'l~'l~Cl rl'J'l~~'l\l'l ruL \lnlnn1J 
, 'lJ ~ 

-n'el~~ ijtJ~:;~1JnI~rubb~:;~~~'el-:j~tJn fil9'l n'elrl ~ bb~:;~'J~i-:j nI~~h-:j rl'J'l~~~ ni'J~ bb~:;nlntl I'l .., .. 
~ 

nln1-tJ\l!~'J~i-:jij rl'J'l~~:;b~tJ I'ltl'el\lL \lnl ~';j brln:;i \J~ru'l nI~e.J~~ e.J~'l\lbb\l'J ~ I'l 'Vl~'jj'lJ bb~:; 

~\ll'l\l'l nI ~~ rl'l'J 1n~~'l n 1tJn~'l L~ n~'J\l(;]'J"1J'el-:jun';j9tJ bVi n:;un';j9tJ bi:J\lbrl1'el-:j ij'elL \lnl~';j9tJ 

~-:jt!\lrl bWJl 'lVi"1J'el-:j nI ~';j9tJrJ'el~~\ln1J rl ruJl 'l Vi "1J 'el-:j un ';j9 tJ Ll'ltJ l'l~-:j , , 

, 
........ 1" dl " 1. rl'J'l~b"l!'elCl'el I'l (Credibility) ~~'ltJCl-:j nI~l'l~'J9~'el1Jm'l~~'ell'lrl~'el-:j"1J'el-:j 

-ir'el~~ bb~:;nI~~ rl'J'l~"1J'el-:j 09tJ n1J rl'J'l~ bi:J\l91'-:j ~:;~1J j;J'l-:j1 1 \lm'l~ ~ 1'l"1J'el-:j 0 ,x-n'el~~ bb~:; 
un';j9tJ (Emic-Etic) rl'J'l~ b~'el~'el1~"1J'el-:jnl~';j9tJLl'ltJ 

1 'elrJ1 \l~\l'l~ bi:J\l"l1'J-:j ~:;tJ :;\l'l\l \l'l \l9 \l~'l~ 'l ~Cl"1J91'l'el rl ~ bb~:;l'l ~'J 9 ~'el1J rl'J 'l ~ .. 
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I I !I '" I I 

2 ~'lLn[;l'tlrh'lIOl1-'l~'l LYl'tlL·ihllOll"Jru~n~ru:;~I~n.!1 YlLn~~iJ ~'J~V1'lL'ihllOl~'lYl 

~ ~iJ n ~~ ~'tl~i'l L oifl11Ol !01'Jl~'\UJ1U,riJ1 
, , 

3 ti1tJY1'f)~ L~1 (111'J~~'f)tJ~~~rj1~L~tl'Wi'J~~~tJ LYi!l(?)r1'J1lJLL~lJLL~~LL~::; 
'" , ~ 

~[ijJiJln1~"lI'tl'l!01'Jl~L.jhllOlllin~I'\n1'tlLnmntJLLiJ'JYll'ln1~~~U ~'J~V1'l-n'JutJ'tlnL'''hLLm"llUn.!~1 

~1'l1 ~'l niJLL'tl:;niJi'lu n.!~I~'JiJ~'J LL'tl:;U n.!~IYll'lU n.! n.!1 

4 [;l~'JIOl~'tltJLLtJtJ~I~L~1 (Triangulation) ~'tl n1~[;l~'JIOl~'tltJLL~~'l~~I~I'l1 "lI'tl'l 

~ 

5 n~I~~iJLYlpj~I'l1 !01~'tltJ!01~~ LYim~'tlVl'lL'tln~l~ ~iJJll~ LYliJ ~~L'tl '1'tl'1 

~1~~iJLYl pj ~1'l1 ~1-if1Ol:;~'tl'l [;l~'J1Ol ~'tltJ ml~ (l n ~'tl'l ri'tliJl-if LUiJ~~ n ~liJ~I'l~'l 
'IJ d.9 

6 -if'tl2qJ'tl~1'l1 ~HiJ~:;n'tltJn1~~~mL'tl:;n1~~L!01~I:;,x~'tl'ln'J~1'l11Ol:;~'tl'l~liJn1~ 

[;l~'JIOl~'tltJLUiJ~:;U:;1 L~u~L~m-if'tl'l'VJn~iJ[;l'tliJ ~'lLL~~iJlOliJ~~VllU"ll'tl'ln1~~n~1 
2) n1~~'l~lntJLnru.mliJ (Dependability) ~~lu~'ln1~1~fi~iJ1 L-ifli'J~niJ 

, 

~'tllu~fi 1 iJn1~[;l~'JIOl~'tltJ!01'Jl~ [;l~'l"ll'tl'loif'tl2qJ'tl "lI'tl'lLLiJ'J ~~Yl~~~ H,rn~~U~'tlIU !01iJi'J~~'l Ln [;l~'l 

L~u'JniJ '1'tl'1 L~'tl~~1 ~'tl~~fi~ Ln ~1Ol:;liJl iJ~ pjYll'l L~m niJ ~,rtJ~iJiJniJ~1'tlo]J ~ LLtl'l niJ '1'tl'1 '" . 
(Transferability) 

. . 
Q.Q .Qj.Qj 0 IV .Q it 

(Purposive sample) Yl !01~'tltJ !01~~ LLiJ'J!01 ~ LL'tl:;~~~'tl'l"ll'tl'lYl~~!lYl n1 'tl'lIOl:;Ln ~1Ol1 n"ll'tl2qJ'tl 

(Grounded theory) ~1-if'tl~iJLYlpjliJ'VJn1 ~liJm.h'l!01~tJtl'JiJ ~1-if'tl2qJ'tl"ll'tl'lLLiJ'J~~liJ~~~~~liJ~ 
~~I'l~iJ L~'tl~h'lLLiJ'JYll'l~iJ'tl1IOll111~Ln~n1~~IUL'tliJ~'tl~~uliJ~tJ1-tJYl~iJ1 ~!01~lu!01~'lniJl~ 

4) n1~UiJUiJ~'tl (Confirm ability) ~~I U~'l !01'Jl~~I~I~(lliJn1~UiJUiJ~'tl~iJLn~ 

IOllnoif'tl2qJ'tl LL'tl:;l~nn1~L~iJ'tlLLiJ:;lm~fin1~[;l~'JIOl~'tltJ~I~L~1 (Triangulation) ~1'l1 L-niJ 

[;l~'JIOl~'tltJLLiJ'J~~ ~~~~~liJ LmUtJLYlUtJntJ'lliJ~~U"lI'tl'l !01iJ~iJ~l11 ~'tl'l!01~I U !01~'lntJ 1JiJVin 
• d.9 

LLiJ'J~~~1'l1 ~n~I'J~I~LUiJ~fin1~ L~'tlL~~!01'Jl~L~'tl~'tllJl "lI'tl'l~fin1ml~~~U 

L~'lfi~~~"ll1 ~~1'tl n1~~~U L~'l!01 ruJll~ LL~~11Ol :;l11Yl n~'lYl n'tlrJl'llJl~~ ~ niJl~~~lu ml~~1 • • • , ~ 

!01'Jl~ L;'tl~'tl1Ol :;Ln ~ L~U~[;l L iJ~"i LL VlIOl1-'l LL~'J n1~~~U L~'lfi~~~"ll1 ~,riJ n1 n;UiJ~IU'lliJHJll~1 
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" >-

tJlj~n'Wl-J1ri'el'W1 ,rW,'el'l LU'el'l'"l1n~fin1J'i1Lil'WLL'W'J~~"ll'el'ln1J'l-J'el'l "~'J1l-J'"l1-'1" LL~::;l~ "~'J1l-J 

'"l1-'1" ~ LLl'ln r;l1'11tJ'"l1 n~fin1n~l-J Lil'Wn1J'l-J'el'l ~'J 1l-J'"l1-'1'V11'1~'1 ~l-J~"ll tJ1 tJ :i/1'W~'J1l-J ~ ~\11 L'el1 
01.9 

if ruVI1 ~fin1J'l-J'el'lifrutn LL~::;tJJ'::;~iJ n1J'ru"ll'el'l ~'W1 'W~'1 ~l-J~ L~m-if'el'l niJifru~1~'1 ~l-Jl-J1i'Jl-J 
~ ~ ~ 

.:I1'l.!1~!J1.'l.!t1~~LVlPI 

~'W1'l'W1 tJU~'Wtf LL~::;m\J::; (2530) ~1n1J'~m~n~'el'ln1J'~(9J.J'W11'l'WL'el'l"ll'el'lYm1iJ1~1'V1tJ 
'" q 

, , >-

n1 J'~ L'V1 J'i f'\.J'V11'1~"1l1 n1 J''Yj tJ1iJ1~ LL~ ::;~1"ll1V1 LntJ'J-if'el,,:j Lil'W~f,,:j ~ J'1'J LL~ ::;!h'W~,r,,:j ~'el J'1 tJt)'W 
'" >-

J'1tJ~tJ ~1'1fLil'WtJJ'::;~1 ~'J'Wn1 n-ifltl n'eliJJ'l-J J'::;tJ::;~'W ~1'eltJJ'::;1l-J~"1l1 n1J'r;l1'1 1 m'el n1~tJ~::; 

1 - 2 ~¥,,:j 'YjtJ1iJ1~~~'el1tJ tJJ'::;~iJn1J'ru~1,,:j1'W ~1LL~tJ,,:j~~1~LL~::;'J~n1J'~m~nr;l1,,:jn'W ~n1J' 
q q 

~tJ'JtJ,,:j1'WhJ~,riJ~'4'W hJ~ ~tJlj,r~~~1~ LL'V1'WL~'el 11m n'eliJJ'l-J LL~ ::;hJ~ L'J~1 hJ~L'el n1~ LL~::; 

hJ'V1J'1iJLL~~,,:j-if'ell-J~ 1 'Wn1J'~(9J.J'W11'l'WL'el'l 
'" 

~'JtJm::;iJ'J'Wn1J' Sensitivity training ~1l-J1J'f:l~(9J.J'W1~I'll-JL'Wif'\.J 6 ~1'W l~LLri 1) ~1'Wn1J' 
, 

tJ'ell-JfiJl'l'WL'el,,:j 2) ~1'Wn1J'tJ'ell-JfiJ~~'W 3) ~1'Wm1l-J~l-J~'WtfJ'::;~~1,,:jiJ~~~ 4) ~1'Wn1J' 
'" q 

~~r;l'el~'el~1J' 5) ~h'Wn1J'~~'W1'"lLLm"llifru~1 LL~::; 6) ~1'Wn1J'~1,,:j1'Wi'Jl-JniJ~~'W 'YjiJ~1Jl1tJ~~'1 
~ '" 



90' 11~;:~ ~~~ \>H'U-I.rn ~ L~rJ.r;.r:st'L ~~n1H'L~ u ~11 f1~ nLJt' U iA,~u L~l!1 hLn~~~ LU I'U~ U te,~ 

~Dgfb~ L U r:s nl1 t'L~ t'f1.k1, 11 L~n 'l.ru~ LU 11~;:~fbr:s~rJ r,[bD ~k1,L )?k1,r,lt (G t'L ~ un Lfbl1~;:~ n \~~ 

nLJt' U iA,~I'tLr,l!1~ LUf.I1t'~k1, 11 ~ }~LU;:~11 1i:SI1~U r;,~LU ~Dgfb U LI'tI1~;:~n \~~~ LI1LrJM~LU t'LlA. 

rJ}~~ L unL Jt' nL t'~ Lk1,f.I1~ L unLJt' ~ LI1L rJ M~ L U ~ gfb~ LU Ie! lA. 1 nl't~ fbl'tu U te, ~n \ I'tr,~ rJ~l ~ LI1L rJM 

wL~l!1hLn~~~LUI'tUUte,~~gfbrJr,[bD~k1,Lr?k1,r,lb (~L~I1ML.j;{.U~~LU~1':l ~LI1LrJMt'~l ~11t'~ 

~Lk1,f.I1~LU t'LlA.I't~I1~~LU 11~Jt'V LU t'f1.k1, 11 L~n 'l.ru~LU 11~;:~fbI'tL~ um1 L~ nl!1 S6 ~ nr,nL~rJr,[bD 

~k1,L)?k1,r,lt ~~t'L~~r,~I't~U ~~~n\nLt'~l1gfb~LUn\MLL!~lA.~;:~fb~~1;:~1m~ULI'tL)?k1,r,LJtI'tLr,l!1 

~ ~1,\'L \t'~1n~ Ln~ ~~Lun U'\fb~~gfbrJr,[bD ~k1,L)?k1,r,lt~ L t'L~ 1't~~U te,~n \t'LlA.r,n 11 Lt'-Jt'~;:te, 
, ,n. 

~ U L~l!1I1~~~ 1;: ~11 n~ t'~lT.nLt'rJr,f1.k1,n \ ~ U L ~ l!1I1Ln~ ~~ LunLJt' rJr,[b,lt ~k1,L)?k1,r,ltt'~IT.~LI1LrJM~LU 

~ Lk1,f.I1~LU ~gfb~Lun \ ~I':l ~fb~ Lt'-;: te,t'~ ~l!1nLk1,I'tlA.t'~U ~ IT. 1 ~~ t'~IT.~LI1LrJMt'~l rJr,[bD ~k1,L)?k1,r,lt 

t'~IT.~LI1LrJMWL~l!1hLn~~~LUI't~Wte,~l1rJ~mrJ~1L.j;{.u~ (6S9G) JlA.n~l't~ l't~nL~fb 

n!f.I't~;:~11 nrJ~ t'~1 nL~t'L~k1,;:~Jn~I't~I'tLr,l!1 t'L~~Ij~LI'tL~ nrJ~ t'~ln \ 

~~ ~~ l!1~1I'tlell1r,l!1;:~1ml1 t'~rt~LU ~ }1j~LI'tL~ L.j;{.U~ 1T.~t'LlA.~l':lnt:1;:~fb;:~11~ ~~Lun 1J~~1 r,~I't~l!1 
n. n., 

Jf \ LI'tL~ ru~ u fbnle!)!-~ ~1Jf\ Ij~LI'tL~ rJ,tt~n)!-;:~11 t'~~ U Ij I'tLr,l!1 r:s,\'L \n~~~L.j;{.U ~ IT.~L!f.~Lk1,~U 1 
, " 

t'~fbl1~fb ~~ U LI'tI1~;:~n \t'~m~ Ln~~~LU t'~~ I'tLr,l!1 r:s;:~11 MLL!rJU~ I'tL~ 1't~1,\'L\nrJt1D Ln~ ~ 

~Lun \n,ttt'~I'tLr,l!1 r:s ~ t'L~~nIJ1Jt'~n~D 1111I'tr,fnLt'L\,A.Ij~LI'tL~ ~Jt'1..ru I't~L~l'tlell1r,l!1Ij~LI'tL~ rJ~n , , 

1T.~;:~11MLL!IT.~nLJt'n\nrJt1u.r;.~m~~t'L~~l1mmIJ1~gfblj~LI'tL~ ;:ru.j;{.U~IT.~U~~I't~Lt'-MLL!rulel 
I I I " 

11~~te,r,~~;: ~11 ~ }Ij~ LI'tL~ n~L~;:~fb~ ~~n 'l.n!f.rJl;:~fb~ ~1,\'L U\~LU rJ~l n~~~Lut'~fbl1~fb~LU 
n. ,n. 

n!f.~r,I't~~ULte,~I'tLr,l!1~L~r,L!foI'tL~~~~LU ~~ ~~~ULI'tI1~;:~n\~~t'~m~Ln~~~LUt'~~I'tLr,l!1r:s 
, , 

, n. 
9 L.j;{.U~~LU~1T.1 L.j;{.U~I'tW!,ttI1~;:~L.j;{.U~IT.~~l!1 L~I1ML.j;{.U~~LU~1':l 9 L.j;{.U~~LU~1T.1 L.j;{.U~l'trJg,tt 

11~;:~ L.jO(,U~IT.~Sl!1t'~IT.t'~m~Ln~~HUt'~~I'tLr,l!1L.j;{.U~ (6S9G) nf}~~ LnlA.n~ 

nlA. 1mLt'L\,A.nl!1 r:sf1~;:~11 nh~I1.r;.~ 

f1~nLt'rJr,f1.k1, ~LU~Wf1~ ~~L.j;{.U~~LUn\I't~~MI'tLr,l!1r:sf1~ L~r,1r:sf1~ ~~t'~m~Ln~~~LUt'~1T. 

, '" , 
l!1U~fb~;:~11 Lk1,rlj DnDLIj~n \n~~ }~~LU L!f.~Lnl'tl't~I't!f.;:~fb~LU I'tW11~fbl U~~1~LU Lru~Lte,~~LU 

" , , 
;:~11~LUL!f.~t'LlA.rJLrJ~~l1rJL~fb~~~LU~nk1,L~I'tL~~~~LU ~LUL!f.~Lnl'tl't~ 1't!f.;:~fbt'~~I'tL~~~~LU 

1't~~ute,~Ln~~~Lur:srJ~l t'L~unLfbl1~;:~t'~m~Ln~~~LUI't~Wte,~~gfbM~L!f.~~LI1LrJM L~I1M 

L.j;{.U~~LU~1':l nl!1 09S M~L!f.~~LI1LrJM rJ~LrJlA.~Lk1,I'tt'r,I1lA.~l1t'~~LI1LrJMt'~l M~L!f.~~LI1LrJM 

t'~lT.nLt'rJL~I'tL~t'~m~Ln~~I'tUUte,~L.j;{.U~HUL\,A.Jt'~ (9S9G) ~M~UIe!~1 LI't~~ 

nULte,u~n ,.. 
" 

MLL!;:lA.~;:~fbr:st'L~~nl1l'tr,fnLt'L\,A.~Lu~ ~1,\'L \ ~~~~ 1Jf \ LI'tLt'-~t'?k1,t'LlA.r,n 1mIJ1 nLt'rJr,f1.k1,nVLU 

~l!1 hLn~ ~LI'tI't~U~Lunr,I1;:~u rJ~l t'~m~ Ln~ ~~Lunr,I1;:~u Lt'-~LU nLJt' L U iAn \nl1 t'~~l!1 ~~~ 

09 
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3) -X')~iilWeJ ~tl')tJ~ Lr1tJl~fu mJ''elUJ'~Yll,ml J'u1vl1J'mJ''YW1UI ~ ij m nJlJ~n"'l nn~ m J' 

~ (;J,J'Wl1J r1~1 nJ'YJ n ~1'WLL[;] n r;]1'l tiU-X')~iil~'el ~tl')tJhJ Lr1tJl~fu mJ''eluJ'~ 'elth'lij,rtJ~l;;; ryYll'l 

~ ~~~J'::~U .05 4) -X')~iil~'el ~tl')tJ~ij~'l ti (;1 r;]1'l ti'WLL~ ::ij~')'Wi')~l 'WmJ'U1~1 nL[;] n r;]1'l ti'W 
" 

ijmJ'tJlJ~n"'lnJ'J'~mJ'~ (;J,J'Wl1J r1~InJ'YJn~I'W LL[;]n r;]1'lti'W'elth'lij,rtJ~l;;; ryYll'l~ ~~~J'::~U .01 

5) -X')~iil~'el ~tl')mltJ'lI'Wif ru~1 L~m tiu n"'l n J'J'~ m J'~ (;J,J'W1U r1~1 nJ'YltJ1Ul ~'eltJl 'WJ':: ~U~1 n 
cu 01 q IlJ 

'lUtJJ'::~1 rul'WmJ'r.r (;1~'el~,r'l~'el ~1J'1 L'eln~IJ'Yll'l~"lllmJ' 
L"'l1ryYlJ' [;]1L'W[;]J' (2543) ~m~~ntJJ'::~umJ'ru1'WmJ'~ (;J,J'Wl[;]'WL'el'l"ll'el'lYltJ1Ul~~'el'l~,h~(;1 

1 YltJ~l~fu mJ'1J n'eluJ'~l 'WtJJ'::LYl fIj ~*'l LfIj~ ~ nMI t(;1tJ 1 frjfi n1n~'l ~ WllY1 LLUUtJJ'1 niJ n1J'nfrjYltJ1 

~~n1J'~r.rtJYlU~1 tJJ'::~un1J'ru1 'Wn1J'~ (;J,J'W1 [;]'WL'el'lij 6 tJJ'::L~'W~~ n t(;1mbtJ'l-ri,)'lJ'::tJ::b,)~I"l1'el'l 

tJJ'::~umJ'ru 3 J'::tJ:: ~'el J'::tJ::ri'el'WmJ'1Jn'eluJ'~ J'::~~I'lmJ'1Jn'eluJ'~ bb~::J'::tJ::~~'lmJ' 

1J n'eluJ'~ t(;1tJtJJ'::~U n1 J'ru1 'WmJ'~ (;J,J'W1 [;]'WL'el'll 'WJ'::tJ ::ri'el'Wn1J'1J n'eluJ'~ ~'el m J'tJJ'1 J'b1'Wl1 'W 

mJ'b1tJ'Wv. 'Wr;]I'l LL(;1'W m J'tJJ':: L;:j'W[;]'WL'el'l LL~::m n[;]1tJ ~ r1,)1 ~YI ~'el~ J'::~~I'l m J'1J n'eluJ'~ ~'el 
" 

n1J'tJJ'::L;:j'W~~ n1J'~ (;J,J'W1 [;]'WL'el'l 

,)J'1'l r1 rul ~tJ"ll n:: (2544) ~ nMI r1,)I~ ~~~'WfiJ'::~~I'lif"'lr.rtJ ~,)'WU r1 r1~ if"'lr.rtJ"'l'll"'l " , " 
~ III YI LL,) (;1 ~ 'el ~ 1'W n 1 J' ~ 1 'l1 'W ti U n 1 J'tJ lJ ,j~ n "'l n J' J' ~ n 1 J' ~ (;J,J 'W 1 [;] 'W L'el 'l t J' 'l YI tJ 1 U 1 ~ f ~ 

n~'l bYlYl~~I'Wr1J' ~~ n1J'~r.rtJYlU~1 n1J'tJlJ~n"'l nn~n1 J'~ (;J,J'W1 [;]'Wb'el'l"ll'el'lYltJ1Ul~tJJ'::~1 n1J' 

tNYltJ1Ul~ f~ n N bYlYl~~I'Wr1J' 'eltJl 'WJ'::~U~'l if"'lr.rtJ ~,)'WU r1 r1~ ~1'WJ'::~U nl J'~ nMI 
d.9 q cu cu q 

ij r1,)I~~~~'WfitiumJ'tJlJ,j~n"'l nn~nlJ'~ (;J,J'W1 [;]'Wb'el'l'eltJl'lij,rtJ~l;;; ryYll'l~ ~~~J'::~U .05 

~')'WtJJ'::~UmJ'ru~I'lI'WLL~ ::~'l ti (;1 tNYltJ1Ul~ hjij r1,)I~~~~'Wfitiu mJ'tJlJ,j~n"'l n J'J'~ mJ' 

~ (;J,J'W1 [;]'Wb'el'l"ll'el'lYltJ1Ul ~tJJ'::~1 n1 J' if"'lr.rtJ~'ll"'lij r1,)I~~~~'WfiYll'lU,) n tiu n1J'tJlJ~n"'ln J'J'~ 
, 

n 1 J' ~ (;J,J 'W 1 [;] 'W b'el 'l tJ 1 'l ij ,r tJ ~ 1 ;;; ry Yll 'l ~ ~ ~ Vl J':: ~ U . 05 ~ III YI Lb,) (;1 ~ 'el ~ 1'W n 1 J' ~ 1 'l1 'W 

ij r1,)I~~~~'Wfitiu n1 J'tJlJu~n"'l nJ'J'~ n1J'~ (;J,J'W1 [;]'WL 'el'l'eltJl'lij,rtJ~l;;; ryYll'l~ ~~~ J'::~U .05 

f"ll'Wn t)'WYl'el'l (2545) ~ nMI mJ'~ (;J,J'W1 [;]'W L'el'l "lI'el'lYl tJ1UI ~~"llI~YI~ l~fU'el'l rlnJ' 

YltJ 1 Ul ~ 1 'W'el'W 1 r1 [;] YlU~ 1 nJ'::U,) 'Wn 1 J'~ (;J,J 'WI [;]'Wb'el'l"ll'el'lYl tJ1UI ~ ';j"llI~Yll 'W'el'W 1 r1 [;],!'W 

YltJ1UI ~ 1")') J''''l ::~'el'li1 n 1 J'~ nMl~II")') 1~ ~[;]~'el (;1 b,) ~1 bb~ ::iji nM::I")') 1~ ~1~ 1 J'b11 'Wn 1 J'li 
" 



~I:-rtt,~ 6 nt,nL~ tnrl£l6LU~LU@1~~6LUI:-@IT.M.LL!ru~f1{W:::6f1~I:-@ 
" 

:::~m ~I:-rtt,~ ~ ~ nt,nL~ tnrl~16LUI16W~~:::~"~LU@1~~6LUf1@U:::6f1~I:-@ ~"Jtl\ f1@U:::6f1~I:-@ G 
" 

~ ~~~@~~tnrl~'6 LU ~LU @1 ~ ~6LUnLJtl (v ~I:-rtt,~ 9 ~ ~~~@~~tnrl~16LU:::~U ~f1@U:::6f1~ I:-@ 
" 

:::~" ~I:-rtt,~ S nt,nL~ tnrl~'6LU@[t1@~'~l)6LI1L~I1Lt,l<!!:::~":::~U~f1@U:::6f1~I:-@~l:-rtt,~ S 
II " I I"Ii 

nt,nL~ ~~~~@~~tnrl£l6LU@[t1~l<!!~~m@u:::6f1~I:-@ ~I:-rtt,~ ~ ~ nt,nL~ ~~~~@~~tnrl£l6LU@[t1 
" 

@~,~:::ru~u~ru~f1@U:::6f1~I:-@ ~",lt'\ fU~L~U1bk1.L~I1L~f1~L~l:-rl£l f1@U:::6f1~I:-@ V ~~~@~~ 
" , " 

tnrl£lD:::ru~u~ru~@~ JM.~~l';1nL,lt' (S ~I:-rtt,~ 9 nt,nL~ n@~Dnrl~'D~"tnrl~'6LU6LUf.f1~\ 
" 

nh~f11b~6LUf1@U:::6f1~I:-@:::~" ~I:-rtt,~ g nt,nL~ 6~~U~k1.~~6LUf1@U:::6f1~I:-@ ~I:-rtt,~ L nt,nL~ 
" " 

6Lk1.f.f16LUU\~u:::~'mLf1rllnf1@u:::6f1~I:-@ ~I:-rtt,~ V nt,nL~ n@~6LUnrl~16LUn~':::6f16LU 

" 
f1@U:::6f1~ I:-@ ~I:-rtt,~ G ~ nt,nL~ n@~6Lunrl£l6Lu~~6LUf1@u:::6f1~I:-@ ~"Jtl\ fU~L~U1bk1.L~I1L~ 

" " 
f1~L~l:-rl~' f1@U:::6f1~I:-@ g 6Lunt,f1:::6unLJtl (G ~I:-rtt,~ S nt,nL~ nh~f11b~WL~l<!!n.f1@U:::6f1~I:-@ 

" ~ ~ 

:::~" ~I:-rtt,~ V nt,nL~ 6Lk1.f.f1~f1@U:::6f1~I:-@ ~I:-rtt,~ G ~nt,nL~n@~~f1@u:::6f1~I:-@ ~I:-rtt,~ V 
" " " ~ ~ ~ 

nt,nL~ nrl~'~I:-~k1.~L!f1@U:::6f1~I:-@ ~"Jtl\ ru~L~I1Lt,l<!!U1bk1.L~I1L~f1~L~l:-rl£lf1@U:::6f1~I:-@ v 
" 

n@~t,~rl~~DnLJtl (~ nlJ'l:-rt" f1f1:::61:-~'J1.:::L6l<!!'~6LUI1L~Um'L~ ~I:-rtt,~ 00 ~ f1@U:::6f1~I:-@ g ~ 
" 

rlt,Jtlf1@U:::6f1 ~ ~~~ @~~tnrl~16LU 11f.~' I:-~@~' L~U ~6LU ~ ~6LU~~rtt,~ L~f1M.rl~~6LU ~1';1 ~ ~~ 
, " 

~@~~tnrl£l6LU@~'L~U~6Lu~~6LU~l:-rtt,~Ln~~6LuL~u~ (LvgG) ~1';1~i'L~ Lrl~U 
, " 

rlt,~LI1I1L~nlT.~~M.LL!g~~:::6~l1nL~~f1G~6LUk1.~L~~I';1I1:::~ '" ,f ~ b I "po-~ ~I .. " Ie 0 po 

1:-~f1~:::6n\~@ 1l~M."6LUI:-L~6LUf.f1~WI:-@U@m~rlt,Jtltnrl£l6LUI166u~GM.L~ @~rl1brl~lI:-Lfl@t,~ 

I1~U I1L~~~~@lT.nL~\i.f1Qf16LU @[t1~ ~~~Ut,f1~~' ~6~ ~L~~M.&~~~ l:-@m~rlt,Jtltnrl£l6LUrl~~D:::~" 
" b 1'\0 rb "' 

W~ I:-@n \11@~~ t", M.LL!~:::~" ~l<!!l<!! f1nt,~~~k1.~L! nDLl) ~f1~:::6n Unrl£l6LU nlll1t,Hnrl£l6LU 

~gm~rlt,Jtltnrl£l6LU @~ rl~~D g ~1l~M."6LU~L~6LUf.f1~W~@lT.nLI:-~Qf16LU@[t1~I';1~~rl~~D 

L~f1M.ll ~M. "6 L U I:-L ~6 LUf. f1~ W 1:-@lT.nLI:-~Qf16 LU @[t1 ~~6 U ~ ~@n \11@~~ t", M.LL!~::: ~" ~l<!!l<!! n.nt,~ 

~~k1.~[J rmWl:-glT.tnrl~'6LUnLJtlrl~~DI:-@IT.~M.&~~L~U~ (gvgG) ~k1."L~6~n~ ~n1b~I:-~ 

Lttk1.t,1'-@~k1.Ll!.m Df1~ I:-DD U L~nh~f11b~6LUf1:EJtl\ 6LU:::~" ~[J 

11~f1f1~:::6M.LL!IT.~~" ~6LUntt' ~~~M.LL!IT.~f1f1:::6f1lQf1rlLf1rlln:::~" 11l<!!1:-~ ~~~~61e!' 11@~~ t,"I:-~ , , 

~@u~f1'mrl~f1'6L U rlt,,lt' f1@U:::6f1 ~ Lf1LrlM.t,~ f1~:::W LI1LJIo' ~U @nrlLL!rl~~Dnt,~ M.~LI!.~~L~ 
, , 

Lttk1.t,LJ; I1Lt,l<!!n \ l:-l<!!n~I1Lt,l<!!6LU ~@~ I1Lt,l<!!::: ~'mL~~Qf16 Lun \rly~ @~f1I1L t,l<!!6L U I:-@~ I1Lt,l<!! 

rl t,,lt' f1@U:::6f1 n ~n trl L L!rl}~Df1ll ~ @n ~n~M.~L I!.~ ~ Lf1 L rl M. ~@IT. ~@m ~ L n~ ~n U ~@ IT. 

Gg 
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.:I1'IJ1~!I"l 'lJj;h.:ltJ'i~ ~ 'VI PI 

o Conner, Pearce, Smith, Vogeli, & Walton (1999) lJ1~nM'ln1:i'~(;J,J'W'Wl'WL'el'l"ll'el'l 

'Vimu'l~~'l L~1il n1:i'~ nM'lL VI~L 'WU LL:fn"ll'el'ln1 nJ~~'l'l'W L.jf L V1l"1tll"l L(?)~YhtJ ~nM'lIil'ln'VimU'l~ 

~'lL~Iiln1:i'~m~t1LVI~~'l'W'J'W 20 I"I'W L.jfI"l'J'll-J~'ll-J'l:i'f.lL'Wn1:i',j~~'l'l'W UlLLn n1:i'I?I'elU~'W'el'l[;]'el 

n 'l :i',jiiu~~ "ll'l;'Vi 1"1 'J 'll-J ¥L'Yl 'Vi 'l::: J1'l'W n 'l:i'~ nM'l VI'l1"l 'J 'll-J ¥LL~::: n 'l :i',jii u~ 1?I'll-J l-J 'll?l :i'~'l 'W n 'l:i' 
~ ~ ~ ~ ~ 

LL~:::n1 n1-tJ'W¥ n1:i'L tHf'ell-J ~"1i'l'J ~'l:i' n1:i',jiiu"i'l'l'WJ1'l'Wu1n1 :i'J1'J tJ 1"I'J'll-J,r'WLIil m'll-J ~'ll-J'l:i'f.l 
'IJ 'IJ dJ 

~(?)n1:i'flUn1n,j~tJ'WLL,j~'l[;]'l'l 1 vl'ln1:i',j:i':::d:j'WL~'el,j~~'l'l'W 8 ~,j(?)'li LL~::: 6 L~'el'W LL~::: 

~ LI"I:i''l:::Vl1(?)tJL.jf~l-J,j:i':::~V1tLL'el~yh 1"I:i''el'WU'l1"l 'ViU~'l 'Vimu'l ~ ~'l L~1il n1:i'~ nM'lL VI~~ n1:i'~ (;J,J'W'l 

I?I'WL'el'll-J'l n~'WL 'WVI n J1'l'W'elth'l~,rtJ ~ 'l ~ ill V1'l'l ~ 11 ~ LL~::: L mtJu LVI tJU fl'Wi'l ~'el'll"l ¥'l L(?)tJL.jf ~ 11 ~ , '" ., 
Pai r t -test ~'l,ru~'l'Vimu'l~~'l L~1il n1:i'~ nM'lL VI~~ n1:i'~ (;J,J'W'lI?l'WL'el'll-J'l n~'WLtl'W:i':::tJ:::'elth'l-n (?) L 1il'W 

Brunt (2002) lJ1~nM'l L1'el'l ~'J,j:i':::n'elU~ LL~ (?)'l~'lI"l'J'll-J~'ll-J'l:i'tlL 'Wn1:i'~ (;J,J'W'lI?l'WL'el'l"ll'el'l 

'VitJ'lU'l ~ L.jf n1 :i'~~m~'l~ 'l :i''J1il n 'Cil-J ~'J'eltJ 'l'l Ltl'W'VitJ'lU'l ~~ n 'l ~'l ~ m~n J1'l'Wn1 :i''VitJ'lU'l~ LL~::: , 

,j~u~nliln:i':i'l-J~(;J,J'W'lI?l'WL'el'l ~'l'W'J'W 101 I"I'W ,j:i':::~Un1Hw1'Wn1:i',j~~~"ll'l;'Vi'Vimu'l~ 3 - 30 U 

mtJ:i':::VI~'l'l 33 - 65 U ,j:i':::~Un1mrJ1'l'Wn1:i'Ltl'Wtr'JVI,J'lVl'el~thtJ 1 - 7 U lil'lnn1:i'~mn'ViU~'l 
, 'IJ 

~'J,j:i':::n'elU J1'l'Wn1:i'~ (;J,J'W'lI?l'WL'el'l 5 J1'l'W lJ1 LLn J1'l'Wn1:i'~ (?)n1:i'[;]'elUVlU'lVi LL~:::VI,J'l~fuCj (?)"]l'elU 

J1'l'Wn1:i' L-n11 nM:::ll'ltJ L 'WLL~ :::1l'ltJ'W'el n L 'Wn1 :i',j~U~'l'l'W J1'l'Wn 'l n~'ell-J LtJ'lI"l'J 'll-J ~V1'l'l ~"ll'l n1 m~::: 

n1:i',j~U~n1:i''VitJ'lU'l~ J1'l'Wn1:i'~ (?) [;]'el~'el~'l:i'L 'Wn1:i'fu-ifm.J~ J1'l'Wn'l:i'~ nM'l LL~ :::J1'l'Wn1:i'~ 

~'J'Wi'Jl-JL 'W'el'l rf m ~'J'WJ1'l'Wiflil~tJ ~'l L~1l-J L 'Wn1:i'~ (;J,J'W 'l1?l'WL 'el'l1J1 LLn J1'l 'Wtr'JVI,J 'l LL~ :::~"ll'l;'Vi~'W ~ 

L~m-if'el'l J1'l'W-if'ellqj~n1n,j~tJ'WLL,j~'l J1'l'W~'lLL'J(?)~'ell-J[;]'l'l 1 J1'l'Wn1:i',j:i':::L~'Wr.J~ J1'l'Wn1:i'~m"l''l 

n1 :i',j~~'l'l'W tr I?I tl n1:i'Vl1'el m:::u'J'Wn1:i'~L.jf1 'Wn1:i',j~U~'l'l'WLL~ :::I"I'J 'll-J~'el (?) 1"I~'el'l flU'W Lmn tJ 

"ll'el'l'el'l rfm J1'l'W-if'ellqj~ L~tJ'J flU.rr'WI?I'el'WL 'Wn1 :i',j~~ L~'el Ln (?)1l'l'J:::~ n ~ ~ LL~:::J1'l'Wn1:i',jfu L,j~tJ'W 

n1 :i',j~~'l'l'WI?I'WL ~ LVll-J'l:::~l-J flU~Il'l'J n1:i'ruL~'elI"l'J'll-J ~:::(?)'J n L 'Wn1:i',j~U~'l'l'W 

Huggins (2003) vii n 'l:i'~ n M'l L1'el'l n'l:i' L1-tJ 'Wll?I ~'el (?);~ I?I L tl'W ~ '1! LLIil ~ 'l ~ '1.J "ll'el'l 

I"I'J 'll-J ~ 'll-J 'l:i'tlL 'Wn1 :i',j~U~'l'l 'W"ll'el'l'Vi tJ 'lU 'l ~ L'W VI'el ~ u'J tJVI,r n Ltl'W n1:i'~ ~ tJ L ~'l '"J rt.lll'l'Vi L(?)tJ ~ 

, (?),j:i':::~'l rfL~'el ~'el'l n1:i'Vi nu~ 'l'Vi tJ 'lU'l ~~,j~u"i'l'l'Wll'ltJL~~Il'l'Vi LL'J (?)~'ell-JL 'WVI'el ~u'JtJVI,rn 

~'el :::1:i'L tl'W~ 'l L VlI?IL ~ Lfl (?) n1 :i'L1-tJ 'W L~ tJ 'J flU I"I'J 'll-J ¥ LL~:::l1 n M::: LL~ :::~','jfiL 'W n 'l:i' L1-tJ 'W'eltJ 'l'l h 
, 'IJ 

m:::u'J'Wn1:i'~'ln'Ci'l'J~ 3 ,j:i':::L~'WVI~nUlLLn n1n1-tJ'W L'eln1~LL~:::r.J~m:::V1U ~'l,j:i':::L~'W~'ln'Ci'l'J 

Iil:::Ltl'Wr.J~m:::V1ufluiflil~tJ 3 iflil~tJ ~'el iflil~tJll'ltJL'W iflil~tJll'ltJ'W'elmL~:::I"I'J'll-J~l-J~'WfiflU~U'JtJ 
'IJ 
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~ 1 LiJ'W~'el~ (;l :i':;~,rn n~i1'Dl~tJ ~~ i:J ~ ~~fi~ l11Yl 1tJ ~'el n1:i'L t\' n 1 :i'u1'n1:i'L 'W n1:i'111 LL~ ~tJ'J tJ1~il , " " 
• I "" "" J' u :i':;~Yl Ii Jl1~ ~·n n"lI'W. 

Hojat et al. (2006) ~nM1m:i'U:i':;d~'WLL~YltJ1'Wm:i'ufu(;]'J~m:i'b1tJ'W!(;l~'el111~';j(;l 

'Dll11U:i':;~~~b~'elyhm:i'~ nM1 m:i'U:i':;Lij'Wfol'J1~ L~m LL~:;fol'J1~ (;l:i'~"II'el~ Lfol1'el~~'el~Hl 'Wm:i'~ 111 m:i' , 

U:i':;n'elU~'JtJ~1'Wr;h~14 ~1'W ~'el ~1'Wfol'J1~L~'elLL~:;bLN~~L'DlL'Wm:i'~tJ'W!b~~';j"1f1~~ ~1'Wm:i' 

b -ihi'J~ n'Dl n:i':i'~Yl1~';j"1f1 m:i' ~1'Wm:i'~1 L'el m~L 'Wm :i'L1tJ'W~ bb~:;~1'Wm :i'il"l1 nM:;L 'Wm:i'~u ~'W 
" 

Reliability 0.91 

~ :i'U'Dl1 n n 1:i'Yl UYl'J 'W'J :i':i'nw :i':i'~b~ ~ tJ 1 U 1 ~ ~~ 1';j Yl tJ 1 ~tJ"II 'el~ flij~~ 111 L iJ'W , ~ 

L; m"1f 1 n I L'Yl~1:;~1"111 il m:i'L t\'m:i'u1'm :i'~1'W~"IIJl1~'el'W1~tJ"II'el~ flij bL~:;~~1~'W'J (;l n:i':i'~~ ~~ L~1'~ "l;I ,~ 

~"IIJl1~"1l'el~U:i':;"1f1"1f'W il n 1 :i'~1 b Yl fol L'WL~ ~~1L.jf biJ'Wbfol1'el~~'elL 'Wn 1:i'~ [;J.J'W1 fol ruJl1~"1l'el~ , , 
" h~~tJ1u1~ :i''J~"I1~ biJ'W~m'W~nM1 biJ'WbbW~~'tl nJl1 folU{ju"i"1l'el~,rn ~nM1 bb~:;1.Jfol~1n:i'~1"1l1 

';jYl tJ 1 fi11 ~ (;l f~"1lJl1~ r;l1~ 1 biJ'W~'Wcl" n ~ 1~Yl1~ ~1'W';j"1f1 m:i' ~ 1'W';j~tJ r;l1~ 1 bb~:; m:i'U 1'm:i'~ il 
fol ruJl1~ ~~t!'W'el~ ~ n:i'~mU1~ L 'W h~~mu1~~~1';jYltJ 1~tJ"1l'el~ flij~~~1 biJ'W~'el~il m:i'~ [;J.J'W1 , ~ 



..,j 

'U'VI'VI 3 

nI~~~t1 I"1f'l~dj'WnI~~~m~'l f1ruJl'lVi (Qualitative research) L!?ltl nI~1.jfnl~~l-JJl'l'Mru • 
" , 

mJU LIOj'l:;~ n (I n-depth interview) LL~:;nI~~ LfI~'l:;,r-n'ell-J~ L~'l L.w'el'VI'l LVI'el ~ n'M'l wnl-J'VIl-J'ltl"lJ'el'l 
'IJ 

L~'el'VI'l1'W~')'W~tJ~:;n'elU~')t1m~-n'ell-J~LL~:;u1U'Vl~'W~~~n'M'l nlnnu~,)u~,)l-J-n'ell-J~ nlnl?ittll-J 
'IJ 'IJ 'IJ 

f1,)'ll-JVi ~'ell-J"lJ'el'l w.i~t1 IOj 1tJfl~~l-J 1 'Wni ~~~ tI LL~:;nI ~Vh1 n';~'Vlt nI ~11l ~')1Oj ~'elU 1"1') 'll-J"h L~'el ~'el"lJ'el'l 
'IJ 

" " , 
~1 ~-n'ell-J ~ 1 'Wn 'l ~~ ~ tI fI f'l ihtl'WVi tI 'l U'l ~~"ll 'l~Vi Vl i:l n 'l ~L~'el n ~1 ~-n'ell-J ~ LL UU 
~ ~ ~ ~ 

L1lVi'l:;LIOj'l:;IOj'l (Purposive sampling) L!?ltln'l'VI'W!?lLnru"Yl1'WnI~fl!?lL~'eln~~-n'el~~ ~'el 

1. Ltl'WVitJ'lU'l~~"ll'l~Vi~i:li:l~:;~UnI~~n'M'l hJil'eltln~'liJhk! '1)'l L'Vl 

2 . i:l f1,)'ll-JU'W~~IOj:;L-n'li,)l-J Ltl'Wm ~-n'ell-J~ 1 'WnI~~~t1 11l~'el!?l Lm'lnl~ 
'IJ 'IJ 

" , 
LNVitJ'lU'l ~ LL~'l,r'W L!?ltli:l nI m 'WU L'el n ~ 'l ~tJ~:;n'elU L VI'el"lJ'el nI~ViIOj 'l ~ru'l fu ~'el'lIOj'l n fI ru~n ~~l-J nI~ 

" , , 
1Oj1tJfl~~l-JnI~~~t11'WfI'W"lJ'el'lLNVitJ'lU'l~LL~'l,r'W Lij'el.r'WVl 21 fi'W,)'lI"1l-J Vi.~. 2550 LL~~l~fUnI~ 

fU~'el'l1~Lnu~,)u~,)l-J-n'ell-J~1~L~'el.r'W~ 27 fi'W,)'lfll-J ViA 2550 n'l.r'W~ 26 fi'W,)'lI"1l-J Vi.~. 2551 
'IJ 

~-n'ell-J~ Vi~'ell-J flU LL'W~~1 ~ m'W~tJiiu'1i'l'l'W"lI'el'l m ~-n'ell-J ~ LLr;i~~f1'W 
'lJ cu dJ qJ 'lJ 

3. w.i~t1IOj~L-n'lViU LL~ ~LL'W~~'l (;]') flU m ~-n'ell-J~ ~')t1 l1l'WL'el'l LL~ ~~ LLIOj'lntl~~L~t1!?l 
'IJ 'IJ 'IJ 
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VI~ n t~tJ ~1tj'l ~'1 ~'eJ'I1"1';l1~~::~';l n bb~::1"1';l1~ bth.l~TW~';l bU'W~1 ~ (lJ 

5. b~'eJ~'1 1''W b';l~1~,:r~VI~1tJ mrortJ~1bil'WmJ'.yhmJ'1rortJ t~m~~~'W"'l1nn1J' 
'lJ 

38-50 tJ 

"'l'IJ n1 J'~ n~1 hJu'eJtJ n~1m(lJ (lJ1 t 'Vl t~tJ"'l'IJ n1J'~ n~1m(lJ (lJ1 t 'Vl~1"1J1'YitJ1'IJ1~ Pl1~ (;If ~1'W';l'W 

6 J'1tJ ~1"1J1mJ''lJ1'Vl1J'mJ''YitJ1'IJ1~ ~1'W';l'W 4 J'1tJ bb~::~1"1J1~'W1~hh~tJ';l.jj''eJ'In'IJ1"ll1;'Yi 

'Yim'IJ1~~1'W';l'W 6 J'1tJHlbbri ~1"1J1tn"ll'WPl1~(;lf , ~1"1J1mJ'ror~mJ'~'1bb';l~~'eJ~, ~1"1J1mJ'~w.J'W1 

bbJ''1'11'Wbb~::~1'~ ~ m J'~'1I"1~, ~1"1J1 m J''lJ1'Vl1 J'fiJ'n"'l, ~ 1"1J1'Yi J'::'Yi'Vlfi Pl1 ~'W1 , ~1"1J1 m J''lJ1'Vl1 m~:: 
q q 

'W ttJ'lJ1 tJ"1J'eJ'I~'1I"1~ ~'1 bl"1J'1::,x Pl1 ~ (;l f bb~ ::~1"1J 11'VltJ1 n1 J'ror ~ n1 J'~'1I"1~ bb~ ::J'::'IJ'IJ~"1JJl1'Yi en.x 
q 'lJ 

~'eJ"ll'eJ'lJrei1'WVI,:r'l~'eJ 1 'Wb';l~1~1'1 tJ m~'W 1 J'1tJ~hJ"ll'eJ'lJrei1'WVI,:r'l~'eJbb(;]"ll'eJ'IJ b1tJ'W!~'11 mJ1 t~tJ mJ' 

Yl''1"ll1';l~1J' 

... ..r ""''''''~ 1.2 U'ii'U'Vl'VfU'Vl'Vl1"1 nti1 

bti'eJ'I"'l1n tN'Yim'IJ1~ bb'IA'I~bU'W h'l'Yim'IJ1~~n"1J'W1 ~ 1 VI'1! bb'IA'IVlC'I1 'Wi.h::b'Vl Pl\ 'VltJ 

nb~'eJ~ 73 11 'eJ11"11J' 75 VI~'1 n~1'W';l'Wb~tJ'I~'1i'W 2,600 b~tJ'I 1~'lJ1'mJ''Vl1'1mJ'bb'Yi'VltJ1~tJ 
Vi~~VI~1"1J1nl"1';l1~b;tJ';l"ll1rub'U'Yi1::'Vl1'1 tr99U'Wn'IJI"1~1nnh::~1 ~'1i'W 11,63 1 1"1'W 

~ q q 

lh::n'eJ'IJ~';ltJ 'eJ1"'l1J'thb'Yi'Vl~bb~::'eJ1"'l1J'~ 794 1"1'W bb'Yi'Vl~i.h::~1th'W 676 1"1'W ..r'W(;lbb'Yi'Vl~ 18 1"1'W 

bJl~"llm 102 1"1'W 'Yim'IJ1~ / ~-rl';ltJ'Yim'IJ1~ 4,306 1"1'W i.J1"1~1m~1"1J1~'W1 5,735 1"1'W 1.xi.J1'mJ' 

~thtJ'W'eJntJ~::~1nn~1 2 ~1'W1"1'W ~thtJ1'WtI~::i.JJ'::~1ru 95 ,000 1"1'W bu'Wb'l'YitJ1i.J1~~ 
'lJ 'lJ 

~Vl11'Vlm ~tJror ~ ~'1;'W t~tJ1.x 1"1 ru::bb 'Yi'Vl tJ Pl1 ~ (;l f"1J'eJ'I~Vl11'VltJ 1~tJ bU'W~ 1"1';l'IJ 1"1~ m J'i.J1'Vl1N1'W 
'lJ q 

" ~1 bil'WmJ' (;l~'eJ ~9'W'lJ1'mJ'(;]1'11 'Vl1'1 ~1'W~"1JJl1'Yi bbrii.h::"ll1"ll'W..r'l1 'W~';l'Wn~1'1 bb~::~';l'WJJ~Jl11"1 

ror ~ bU'W tJ''1'Yim'IJ1~ J'::~'IJ (;l ~tJJl~ bU'W~ Cl1'W'lJ1'm J''Vl1'1 ~"1JJl1'Yi ~1V1f'IJ ~thtJ~ ntr ruVl1 ~"1JJl1'Yi 
qJ q ClJ QI q 
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L~tJ'Jn'WLL~:::~'I~~:::~'lJ LL~:::ijm~~'ItJYl'el (PI LYl rl L 'W L~~~:::~~'I~ n'W 'W'eln9'1 n~LNYlm'lJ'I ~ LL ~~~fi~ 
dJ'W~ m'W~ m~n h~ b~tJ'WLL YlYl tJLL~:::'tJ n'el'lJHJ'lJ rl~ 'I mYl 'I~ ~"1IJl 'I YI dJ'WPI'W tJ n ~ 'I~ Ji''I 'W~"Jj'l m ~ 

q q qJ 

~~tJviPl-J LL~:::~'Wnfl9 "1I'el~LNYlm'lJ'I~LL~~~ij~"l~ ~~tJviPl-J dJ'W~mu'WYl'l~ 

mnLYlYltJi'WL~ Pl1 'WL'el L~tJ'el'l rl L'WtJ LL~:::~'Wnn9 ~'el m~~ (PI m~m~~m~'I L~mJ~ [;lU niYi [;l LL~::: 

~~ rl~1 YltJ1 'WJi''I'W~"1IJl'lYl'el'W'I,rmL~:::rl CWJl 'IYI~~ [;l LL~:::~'I~f'lJ~ ~m1 PI-J ~'Wn fl9 "1I'el~ ~'ItJ m ~ 
q q 

~ ~ 

Ylm'lJ'I~ h~YltJ'I'lJ'I~ LL ~"l~ ~ ~tJvi PI-J ~'el dJ'W'el~ r1 n ~Yl'l~ m ~YI m'lJ'I ~-n'WL~ Pl1 'WL'el L~tJ'el'l rl L 'WtJ 

LL~:::~'I~f'lJ ~'Wnn9 ~'el m~1 ~'lJ1m~Ylm'lJ'I~~ij rlCWJl'lYl~~~:::~'lJ~'I n~ L(PItJij mn.J~~ ~~'I'Wm~ 
q qJ 

~ ~ 

n'l ~~~ tJ rl f~~~~ tJ ui'lJ ~'J 'lJ~'J ~i 'el ~ ~ Ji''JtJ [;l'WL'el~ L(PI tJ n'l ~~~Jl 'I McULL 'lJ'lJ L9 'I:::~ n 
qJ qJ 

(In-depth interview) L(PItJ1-nLL'W'J~'Im~~~¥'I~;'W (Interview guideline) dJ'WLL'W'JYl'l'l1'Wm~ 
~ , , 

~~Jl'lMcUm~i'el~~YlnntJ~"lbL~.r'WYl14 ~nnrl~ YI .PI. 2551 ~'1.r'WYl14 n~Jl'l~'Wfi YI .PI . 2551 
cu 'lJ It q 



M ~L !r.~~ LI1L ~ Mi:'@rr.~ ~~~ @~~t1'1.~-i16LU 1111 ('~~1 rt\L ('~11 Llj L~1'1.~1;!6rtU @~1 ~ ~;! ~1111(,611(,6 

6 LU ~~1 M~L!r.~~LI1L~Mi:'@rr.~ ~~~ @~~t1'1.~-i16LU 1111 ('~~1(8UI18P!n6 M8!AJ8lUI) 1'1.rr.i:'U~lA. 
,f ,. F' 

I1LljL~('1'1,11~\~1!J1 (M8IAJ8lUI lHd8p-UI) U~;!Lb1l1m1JU,j;!,LLJI1~6LUI1LljL~('1'1.11 '~ 

li~k!:.Lun 1..1ie."'@t!t'@~~mli~l4JgLU G'G 

I!J ~~1;!~ i:'Lra@1'1.~1;!6rt~LI1&@1'1.~~ 16LU ~LI1k1,I1L('~ 

M,~1;!6 rtl1~ U ~ }6LU ~L 11k1,I1L('~ ~ \6 LU JU,j;!,L LJI1~6 L U ~11!f\~}~6L UM,U 1 L~ ~L~('11!J @~~ 

11 (,f L,j;!, UW~.lH LbL@;! ~11 L,j;!,UW~1l6 L bL@l1l1l1('f i:'@m~ 11@~ b(,6 ~ ~}~ 'V 

~}~6LUM,\116Mm-tb;!~11 

no no no 
~11@!t~Wi:'@rr.&lA.~i:'~i:'UL~i:'@,ttl~}~ ~}~L~6LUi:'@rr.L~('1;!~;!6~@~~U~;!Lb1I1m1JU,j;!,LLJI1~6LU 

~U~ lA.1 rt\ (,~~~l.ru,j;!,LLJI1~~ VLU~U~ lA. 11111 W~1 i:'@m~ulti:'@,ttl~}~ i:'@m~ ~(,!f Li:'L~ ('L6i:'@~ , , , 

L~1 ~fi@!t~ '0;!~11 (6UIl8>j88J8) HM,r-@~ 1I1L('~ ~ ~ I1L('~11~1 i:'@,ttl ~}~ ~L!;@tk1,Lttk1,i:'(,~~~6LU 
" , 

~rt\~~l ~@Gu L6rt~i:'-tbM,1:}1I1L('~ Lk1,1'1..\t ~fi@!t~ '0 i:'@IT.~LI1k1,I1L('~~ VLUM,J? ml!Jl ~fi@!t~ '01111 

~ ~1 ~i:'~I1L~ i:'-tbM,1:}1;!~11 ~ ~~1;!~~~fi@!t!fW \ @~ 1 ('~11 b\ L!t 1 ('~11t~M,1:}1 L~('~ L~rt\~~l LJ?k1,i:'('~ I I I I 

~ ~ (,1'1. 11 ~@tk1,L~1 ~ L~6LU U Lb~ ~ @~ ~;!~1mll i:'@[}6LUi:'~i:'UL~ ~~1 ~fi@!t~ '0 U Lbi:'-tbM,1:}1 ~~fi@!t 

L,j;!,U~@~1I1LM,~L!t1 ~}~M,1J1i:'@m~L~ (SS8U8J8M'v') Ur-k1,;!6~I1L('~~~}~ 'S 

~fi@rr.k1,;! L6~1 ('6LU;!~1mfi@IT.I1U16 LU1'1.' i:'(,;!6~ 11;!6 t'li.-O ~ I'i D Ie ~ <""G 

11 L (, ~ @ ~ 1 ~ fi@!t ~ \~ U L b ~ fi@!t ~ L 11 k1, 11 L (, ~ ~ \ 6 L U 11 L (, ~ ~ rt 116 L U;! ~ 11 i:' tt-11%6 L U M, @ ~ ~ \ U ~ 11 

no no 
I1@W~ }i:'@,ttl~~~ UUU ~~I1L('~ ~I1L('~ 1111 W~1 i:'@m~I1@~b(,6~6LUM,\I1@~MI1L('~ ~~ \;!~11 U ~ 

, , 

11~;!6M, \11@~ L~ Lk1,lj6LI1 L~~11 Llj L~ @!ti:'L~ ~6LUM, \ i:'LlA.('M,1mI:}1 @~ m,ttl i:'@!;1 ~ ~ ('M,1mI:}1 i:'~ ~ ~~ 
I I" I 

~ @~~11'1.~616LU I1U i:'@rr.wU1lA.Li:'L~~~ ('M,11;!~11 Lk1,@1'1,1 i:'@611I1L('~ 11~6~16LU 'G Ifj I'=' .-a "i I'=' I'=' I '=' IF" FF 1'5 poo 
I I " I 

~LI1L~M6LUi:'LlA.MLLJruteli:'!r.1~b(' .......... 
6 LU L!r.~~ U 11@!r.~ t! 11%1l6 LbL@M,1:}1 i:'~ l1(,f L,j;!,UW~1l6 LbL@ULbL !t;!M,11 L~ @1T.6LUI11111(,fMLLJrutel 

no 
i:'~1 ~}~6LUI111 i:'@!t('~~1 ~~}~M,Li:' 6L~U @1 L6L~M,L~6 LUU Lbi:'@m~ ~(,!f L,j;!,U~ ~}~ 111111(,f 

~~ L~lA.('Lk1,l1ruW i:'~LbA~ 6~ ~ Lie! ~LI1L~M;!ru ~ ~ LI1L ~M6 LU6 Lk1,6116L U Lrr.L~ ~ lA.ru I1Lk1,11 ;"0 'CF.Jj.Jj 1t::o 1t::o ....0 

-6~ ~LIe! ~ LI1L ~M6~ ~ U ~k1, ~ U ~('1'1.k1, S M,('M,Lb~LI1L~M6LU i:'LlA.MLLJrutel i:'!r.mb(,6LU L!r.('~L6 ;'0 "=7 I 0 "=" .-a 'CF 't::r 

b no 
M, \M,~-im~~1;!lA.i:'~6LU ~~1 MLLJru~ i:'~m}~~~I1~~1;!6M,L!f~I1L('~ 11~-i~16LU '~ 

no 

1'1.i:'~ 
"" .... 
" 

i:'@m~I1~-i~16LU~~~1 ~}~6LUM,U1L~6LU1'1.\11@~MI1L('~~i:'@,ttl~}~ !f\@~@~1I1L(,~~~}~6LU~t'l 

;! ~ 11 ~} ~ 6 L U 1'1. (, 11 ;! 6 U 11 L ~ i:' @,ttl U ~ i:' L ra @!f \ ~ } ~ U U M, U 1 L ~ lj U 11 L ~ ~ \ @ ~ 1 

Iibe.ti!t'@U.I1@,M.1.I1Le.~I1Ii!'l4JgLU ~ 'G ,..~ 1'5 .. 

8g 
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, ., 
~1 m~mh'l 1n1£1 ~') ~,)'W~1 m~1 'Wn1 ~i~Jl1'jj-rulOl1''11Ol:;~ 1"),)1~~ (;1~~'WLYltl L~tl1 iX ~1 iX-ntl~~ . ~ ~ 

L~~1:;~~ LL~:;L~~-ntl~1m~~u'lhj I")~Utl')'W~')~~'1 L~~-ntl ~1m~ LIOl1:;~ n L~tl ~tl'l n1~-ntl~~IOl1 n 
~ 

L1tl'l~'W~1 n;'W ~1-tl hi mnlOl ~1'Yi (;1"lltl'l m iX-ntl~~ enr.r£1IOl (;1-ntl ~1 m~~1-tl1h:;L~'W~1~ L-n111OlU1'1 
1J fU CU cu 

2. LLUUU'W~nn1~i'lLnIn L(;1£1n1~U'W~nlOl1ni'lLnln~n'jj-ru:;~~ih Yl1'Vl1'1 tl1~~ru 

n1nL~(;1'1tltln"lltl'l miX-ntl~~ LL~:;~'1 LL,) (;1~tl~"ll ru:;i~Jl1'jj-ru ~n1~U'W~nJl11")~'W1~ L(;1£1 n1~ 
~ ~ 

2.3 n1'iLVI~!J~n1'i-l~111'tttU~~,r'!l~~ .. .. 
0-

~cv q q cv..:::!ll q CV I IV tr 

~ ') IOl £1 ~ n 1 ~ L In ~ £1 ~ n 1 ~ 2 "ll 'W In tl 'W I") tl n 1 n In ~ £1 ~ In ') n tl 'W ~ ~ Jl1 'jj- ru LL ~ :;"ll ru:; 
~ 

0-

~1 Li1'Wn1~i~Jl1'jj-ru L(;1£1~~1£1~:;L~£1 (;1~'1~ ~tl 
0-

1. n1nln1-£1~~')ritl'Wi~Jl1'jj-ru ~r.rmJ~~~'1~ ~tl 

Vi11"),)1 ~ L -n111Ol nuiJ~:; L~'W~1 b11~ LL~:;IOl (;1~'1~~1 £1"lltl'l ~1 b11~'Vl n-ntl . . . 

LIOl1:;~ n n1 ~"lltltl~'1d1 1n1J'W~ n L 'VliJ ~:;£1:; L,) ~1~Hl 'Wn1~i ~Jl1'jj-ruLL~:;n1 ~fn'jj-11"1')1 ~ ~U"lltl'l 

enr.r£1 L~tl1iXm iX-ntl~~ Ln (;11"),)1~ L-n111Oltl~1'1-n(;1 LIOl'W 
~ ~ ~ 

, 

3 djtl enr.r£1iJ~:; Llj'W1~~ 1 m iX-ntl~ ~~ 1")') 1~H,)1'111Ol LL~:;'Yi ¥tl~1 iX-ntl~ ~ 
cu '\J '\J ClJ 

4 L~tln~m'W~~m~1:;~~ dJ'W~,)'W~,) L~tlu~~mn1P11'Wn1~i~Jl1'jj-ru 

1~ bI n ~U m'W~1-tl LU (;1 L~£1IOl'WLn'W1iJ 
~ 
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2. mJ'~l Lih..lmJ'~~lllh"ru 0~tJtJljU~ ~-:)~ L(;ltJLLiJ-:) LL 'W"J'Vll-:) mJ'~~lllh"ru 
'" 

tltlmiJ'W 2 ~"J'W~-:)tl ~tl 
, 

~"J'WVl 1 ~~m~~l-:) LL'W"J ~1 m~ m~ LL'W"J ~(;lmJ'';j~tJL~-:) mJ'~~lllh"ruLLUU 
" 

n lV1'W(;l~ (;1 ~tJJ'~~-:) rl (;11 ~tl t1)Vll m J'';j~ tJ LL~ "J L; tJ'WLL 'W"J ~ 1 m ~ LiJ'W~ nh"ru~ ~1 m ~tJ rll tJ Lil (;l 

n~1-:)1 LLrl~iJ ml~~ (;lVl~'W(;11~ mJ'~'W'Vl'Wl hJ nlV1'W(;l~l'W"J'W~l m~ L~tll.,n~.jJtl~rl L~-:)~ n LLrl ~ 

f'lJ'tlUf'lrl~ (;1NtJJ'~L~'W~~nh"l • 

~"J'W~ 2 VI~-:)mJ'~~lllh"ruVlln~~m'iU~l Ul-:)~lm~~hJ~l~lJ'el~tlf'l"Jl~ 
" , , '" 

~-:)~-:)Vl ~tl-:) mJ'~nh"11~ ~~tJtJ¥u~lm~l "" LVI~l~~~ ~lV1¥ul-n 'WmJ'~~lllh"rum "".jJtl~rl f'I¥-:) 
" " " 

Yhn1J'~ nh"l ~1 m~J'tl-:)~ L~tll "" m "".jJtl~rll ""J'ltJ rl~L~tJ (;l LLrl~~~Vftl'WtJJ'~~umJ'ru LLj;]hJiJ mJ' 
" " 

'" 
nlV1'W(;l ~1 ell ~tlUl-:) (;11tJ l'l"J ~1 ell ~1 'Wnl J'~~lllh"ru~-:) iJ nl J'~ (;lVlU'W LLrl ~ L~tll "" ~1 "".jJtl~rl . " " 

~q cv d' 

';I fi n 1 ~'6Ulll1'IHU 

1. -F'WL~~mJ'~'W'Vl'Wl 'Yi(;lf'ltJ LLrl~ennm~L;·tl-:)vf"JltJ LLrl~~~l -:)~~~'WDlll'Yi LLrl ~ " . 

~~lllh"ru LLrl~~'Vlfi"lJtl-:)m"".jJtl~rl 
" " '" , , 

2 . -n'WL.jJl~tJJ'~L~'Wl'WmJ'~~lllh"ru L(;ltJmJ'H~lm~VI~n LiJ'W~lm~Vl L~tl~LtJ-:) 
" 

ltJ(;11~ ~11 ""~~lllh"ru"lJtl-:) m "".jJtl~rl LLrl~l-n ~1 ell~J'tl-:) ~-:) LiJ'W~l ell~~~~l-:) L~~ L~~'"ll n 
" " 

.d cJ~ J' tr 11 .Q 11 

LJ'tl-:) J'1 "J'Vl Ln (;l"lJ'W "lJ ru~~ ~1l1 h"ru L(;ltJ 1'jj L'Vl f'I'W f'll 'Wm J''Vl "J'Wf'I"J 1 ~ m J'~ J'tJ f'I "J 1 ~ m J'~ ~'Vltl'W • 

f'lJ'U tl"J'WLLrl~(;1N f'I"Jl~ LiJ'W'"l1--:) 

3. -F'Wil (;ln1J'~'W'Vl'Wl L~tl L~'W~11~ L"Jrll~ LVI~l~~~ m~~ (;1nrl-:)H nu m "".jJtl~rl 
" " 

L(;ltJ 0~tJr1tltJ1 ~~ LtJ~tJ'W-X"J.jJtln1J'~'W'Vl'Wl LiJ'W~tl-:)vf"J11tJ L~tll ""tl1J'~ ruLLrl~f'I"Jl~!~ n"lJtl-:) ~ "" 
.jJtl~rl ~tl'Wf'lrlltJ 0~ tJ~tlU m~ ~ "".jJtl~ rl ~-:) f'I"Jl~ ~tl-:) m J'1 'Wm J'n ~h"J ~-:)~-:)~'W1~ 0~ mJ-:) hJl~ 

en n m~ VI~tl~-:)~ m "".jJtl~rl ~tl-:) mJ'enn m~ ~~tJ "lJtltl'WCUl (;1 m "".jJtl~ rl ~-:) m J'n ~U~1V11 ~1 "" 
ClJ ClJ ClJ q Q.I cu cu cu 
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~ ~ ~ 

m~rJ ~'J~;1,1t11~1n-if'f)~~L(;1iJ~hil"1~1J~'J'W~~1J~ru m~rJ'f)1"'l"lJ'f),r(;1iWl1~ru~1 "'l1n,r'W~~1J'f)n 
IIU qJ ClJ IlJ 

m~rJ ~1 L-n'Wm~ L(;1rJ rl'f)'Wm ~i~Jl1~ru 1~~~'f)1Jm~ m1~~ ~ I"1~L"'lL 'Wn 1n-if 1 i'J~~~rJ 
" 

'" '" SI I II 

I"1f~i1"'l1 n en "'-if'f)~~'Vl m1rJ m~rJ1~:nLL"'l~~1rJ~ ::L~rJ (;1 LnrJ'J nUr (;l m.h::~~ rl m ~~~rJ -n'W(;l'f)'Wm ~ 
ClJ qJ q ClJ III 

m~"lJ'f) L"'(;l~'J"'l~'f)1J 1"1'J1~~n~'f)~"lJ'f)~-if'f)~~"lJ'f)~0 "'-if'f)~~ m~~~'Vlfi(;l'f)1J~1'f) hi (;l'f)1J ~1 m~L(;11~ 

hJ~::(;1'Jn L"'l ~1'f)~1~1~(11J'f)n~ ~m~L "'1"1'J1~i'J~n'f) L 'Wi'W(;l'f)'WL(;11"lJ'f)~ m~~~rJ1~"lJ'f)~ 0 "'-if'f)~~ 
m ~fn~1 m1~ ~1J"lJ'f)~ en "'-if'f)~~ L(;1rJ Ln1JL 'W~i.J~'f) (;1JlrJ~~ m~ rJ Lvh,r'W~ ~ 1 ~ 1 ~(1 L -if 1 ~~-if'f)~~ 

IIlJ ClJ 'U 'lJ 

LL~ ::m~Lt:W LLVd"'l ::hm (;1 Lij'f)'WI"1'J 1 ~"'l1-~v'i11 "''f)~ rl m"lJ'f)~ en "'-if'f)~ ~ L~'f)~ L~ rJ~'f) L~rJ~ LL~:: L~'f) 
" " 

~ 

~ LI"1~1::~-if'f)~~ LL~'J L'Vli.Ji~Jl1~ruLL~::-if'f)~ ~ ~1J~'J ~i~ 11J LL~ (;1~ 1"1'J1~ ~'WrJ'f)~ L -if 1 i'J ~~ 1'W~~ rJ"lJ'f)~ 
" " , ~ ~ en "'-if'f)~~"'l::(1 nv'i1~1rJ;1'WVlVI~'W~ (;1 m~~~rJ 'W'f) n"'l1 ni1m~rJ LU (;1 L'f) m ~ 1'" LLrl en "'-if'f)~~ 1 'Wm ~ 

IIU III III III IIJ IIU ClJ 

" II I '" 

1'Wm~~~rJl"1f~i1 m~rJ1~(;l~'J"'l~'f)1J1"1'J1~oJ1L~'f)~'f)"lJ'f)~-if'f)~~~~i1 
" " 

1'Wm~~'W'Vl'W1 ~m~v'i1~~rJ'f)th~~i'W(;l'f)'W ~'f)rl'f)'Wm~~ LI"1~1::~-if'f)~~mnLi.J~ 1"1'J1~ m~rJv'i1 m~ 
" " 

'" '" II I '" '" 

tl'f) (;1 L 'Vli.J~1 ~'J~;1~~'J1J~'JmJ'WVi n i'W1V1 ~~rJ m::v'i1Jl1rJ~~~ m ~i~Jl1~ru~'W~ ~ 1 'WLL(;] ~::l"1f~ 
" , , 

'W'f)n"'l1ni1m~mJ1~~m Ll"1n::~1~n~1J1i.J1 ",en "'if'f)~~~1'W'J'W 2 nrJ (;l~'J"'l~'f)1J (;l~'J"'l~'f)1Jif'f)Mi.J 
qJ IlJ 'lJ q 

"lJ'f)~i.J~1n!lm~ru (Member checking) ~1~m1~~n~'f)~~1'f)hi LL~::L-if1n'W1~n1J"lJ'f)~0"'-if'f)~~ 

Yi~'f)~,r~ 1'" en "'if'f)~~ L~'W'f) LL 'W:: ~1~1m-if'f)~~~1~hi tl n ~'f)~ (;l1~ 1"1'J1~ ~ (;1"lJ'f)~ en "'-if'f)~~ 
ClJ cu qJ cu ClJ III 

~ , , 
-n'W(;l'f)'W i.J~::n'f)1J~'JrJ n1~tJ1L~'W'f)if'f)~~V1~::L~rJ(;1 1"1~1Jrl'J'W 1"1~'f)1JI"1~~ ~~"'l::v'i11"'~'el1'W~1~1~tl 

" '" 
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" " , 
~~ I?n~m:::u'J'Wn1~l 'Wn1~~ ~r1~I:::lf.jJ'el~'tll~ L~tI ~'UYn:::i'tJ(weJ'Wl 'Wn1nl'el ~~~~ ~~'tl:::n1~I?l~'J'"l~I~ 

'lJ 

cI a.-' ~cv 

3. n1~tI'WtI'Wt:J'tln1~'J'"lti (Conformability) 

~1~lnll?l~'J'"l~'elul~ (Audit trial ) ~..:ml~U'WYim'Vl1J n1~tl'el~~'VlU~~UU~II?1'el~1 (Verbatim) iJn1~ 

1?l~'J'"l~'elUr1'JI~tln~'el'l~~'tl:::r1~U(l'J'W L~tln1~Yf'l~'VlU~1 ~~'tl:::iJn1~~I'1~I"t''j~ (Direct quote) "1I'el'l 
'lJ 'lJ 

o ~.jJm.J'tll 'Wn1~~1 ~~'W'el.jJ'el~'tl ~~'tl:::iJ n1~~lfll~ ~~U"1l'el'lU~:::~~'W n1 ~1 ~~~~ code , category 

1?11'11~lmnMI'VlU'Vl'J'Wn'W~:::~~I'1 ~r.rtl nU'elI'"lI~cl"~mnMI 

... .." 5. n1'i'UFl'i1~'W'lJ'2l~~ ... 

n1 ~~ ~r1n :::If.jJ'el~ 'tl"1l'el'l n1 ~~ r.r m~'I r1 rufll~ '"l :::lfrjfi n1 ~~ ~r1 ~1 :::lf~ d'el~1 (Content 
'lJ • 

" " " 
analysis) 1 'Wn1~~nMI r1f'li1~r.rtl~ ~r1n:::lf.jJ'el~'tl L~tll-ni'WI?l'el'Wn1~~ ~r1~I:::lf.jJ'el~'tl"1l'el'l Cola izzi 

'lJ 'lJ 'lJ 

" (1978) ~'Ii1 

1. tl'el ~ ~ 'Vlu.jJ'el r1'J1 ~ ~'W'Vl'W 1 "11 'el'l en ~.jJ'el~ 'tl ~~I?1'tl :::r1'W~~UU ~1 1?1'el ~1 rell'W U'Vl ~'W'Vl'W1 i'J~ nu 
'lJ 'lJ 

II , "" I 

~Wl1Mru0 ~.jJ'el~'tl~'tlIt1 1 r1f'l ~Yl'ell ~ ~.jJ11'"l1'W~-n'el~1 ~1-'elun n!)n1~ru~ dj'Wu~:::~~'W~1 rlb).! 

2. r.r ~ ~~ tI n .jJ 'el r1 'J 1 ~ ~ ~ 1 rl b).! ~ 1- 'el ~ 'I .jJ 'el r1 'J 1 ~ ~ 1- 'el U ~::: L tI r1 ~ ~ 1 rl b).! ~ ~ ~ tI 'J .jJ 'el'l n U 

U~1 n!) n1mr~ ~'el'l n1 ~~ nMI'el'el n~11lli~~1 n~~ ~ L~tI ~~tI n.jJ'el r1'JI~ ~1 rl b).!'!'WH 

, " " 
3. ~1 ~1~1-'elU~:::LtI r1~1 rlb).!~ ~~tI n H-w'W ~lih~'W~r1'JI~~~1t11 ~nu ~1 ~1-'elU~:::LtI r1-w'W1 

4. ~1.jJ'el r1'J 1~ ~1-'elU~:::LtI r1~ 1 rl ru~ ill ~'W~ r1'J 1~~~ 1 tI ~ 1r.r ~ n ~~ dJ'W ~~ 'J ~mJ 
~ • 'lJ 

5 . t:J'tl~Hl'"llnn1~~~r1n:::lf'"l:::~n~I~It:J~~t:J~I'W 'elflUIt1 un n!) nl nu~ ~n ~~'W'elt.h'l 
'tl:::~~tI ~ r1~U (l'J'W L~mtl'Wlul 'W~u ~~UU"1I 'el'l n1 ~U ntllt1 ~~ tI'Wl ~iJ r1'J1 ~ 1?1'el ~ ti'el'l n'W iJ m 1 ~ 

'lJ 

I SI II I 

n'tl~ n~'W~:::~~I'1.jJ'el r1'JI~~1-'elU~:::LtI r1 ~~'tl :::~'J.jJ'el 1?11'11 ~'I 1 'Wi'WI?l'el'Wi1~tllt11~'tl ~'Vl'el'W.jJ'el~ 'tl~ 

hJ~1 ~t1'W'el'el n lu L~tI~ ~u~'J~~1'elr.r ~~'J.jJ'eltJ'eltllu'eltJ ~'J ~ n 'Wfiu~'J.jJ'el~iJ ~ nMru:::u~::: ~'Vl ~~m n'W 
• 'lJ 



.0:01 
'LJ'VI'VI 4 

mn1tJ'W¥l'l~'fllfl~'1l'l'll'fl'l'V'lmlJ1~'1"ll1~'V'I en,x;rmJ~ ~'fl 'V'ImlJ1~'1"ll1~'V'I~"'llJmd~mnhh~'fltJn~1 
~ ~ ~ 

0-

tfhlJ tl.J1 'l 'Vl Ll~~fj'W~l,x r1'n~ i'mi1'fll 'Wmd'19tJ 1 'Wn 1 d'19tJthnlJd,)lJdrm;r'fl~ ~ 'llfltJ m d~~[l1~ru 

LLlJlJl"'l1~~n (In-depth interview) Ll~~md'1 L~d1~t.f;r'fl~~ L=D'l Ln'flVll e.J~mdfj9mLU'l mdtJ1 L~'W'fl LU'W 

2 ~,)'W ~'fl ~,)'W~ 1 ~,)1Uv'~1tJ'lI'fl'ln1n1tJ'W¥l'l~'fllfl~fjl'l'll'fl'l'V'ltJ1lJ1~'1"ll1~'V'I LL~~~,)'W~ 2 
'IJ 

th~L~'W~ 2 ~tJ'Wfl~Vl~1tJfjfi rsiin1ntl~tJ'WmJ~'l 
~,)'W~ 2 LllJlJ LLe.J'Wn1d~tJ'W¥l'l~'fllfl~fjl'l'll'fl'l'V'lmlJ1~fj"ll1~'V'I 

'IJ 

0-

2.1 llnVlft'ln1d~tJ'W¥ LlU'l'fl'flnLU'W 2 tld~L~'WtJ'fltJ ~'l11 
'IJ 'II 

(2) 1ifL,)~1~1'l1,xLu'Wtld~'ltJ"ll11 

2.2.2 fjfin1d~tJ'Wi LLU'l'fl'flnLU'W 2 tld~n1d ~'fl 

(1) ~tJ'Wn'W~1tJ'l1'W~')tJfjfin1d~Vl~1nVl~1tJ 
~ 

(2) ~tJ'Wi~'llmJ1~hJ1-rlfj"ll1'V'1mlJ1~ 
2.2.3 'fltl~n~"'l1n~'W~'lnlfl hJ'fl'Wmil,x~1~n~1~'fl , , 

2.3 LLlJlJ LLe.J'Wn1d~tJ'Wid~Vl~1'l ~ n~1d~~lJmClJ ClJ1 'l 'Vl 

2.3.1 LihVl~1tJn1d~tJ'W¥ 
'IJ 



2.3.2 
.Q t,.. _ q 

(1) LdtJUt(;11l-J~1'lJ1'J'll1'llYi 

(2) ~tJUZ~'l~~U19 
2.3.3 j:j L~~U1'lJ ~~'l mn~~~'lV1l'vn'l LLfi' 

2.4 LLUU LL~Un1d~tJUZV1~'l9Un1d~m~ld::;r;lUmCld Cld1 LYl 

2.4.1 LihmntJn1dL1tJu~ 
" 

"" >-(1) LdtJUt91nn1d~Udl-J 

(2) mm~l~Z 

2.4.3 ~ltJ(;111).j~ nUCldV11n1d'tl1U 
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~'lLL'J~~~l-J LL~::;~'lf1l-JYln'lJru::; L-DU 91nn1dL~U n1nh::;n~um~Yi md~UYlU1n1d LL~::;n1dLih , 
I "", 

~l-J1f1l-J LUU~U ~'lmd~m~1~1l-J1dmn~1c;l1).jj:j1'u~u~~ 'U::;UU l-JU~tJ~'lj:jL~m~Vl9::;~[;J.JU1~~(;11,x , , 
I II ," " 

~l-JUdnm'l~U L~tJn1dL1tJu~mh'l1).jj:jVl~U~~1tl(;1~~~~~(;1 r;l'luumdL1tJu~(;1~~~~~(;1 ~~ md~tJU~ 
\J \J" ClJ CU 

u~n91nd ~'ll1~YiYimU1~LUU~'ll1~Yi1U~1'lJ1~YlmPl1~(;1f~'lJ.n1Yi ~'l9::;n~Ylmmd1V1).j1 
Ln~~U(;1~~~ L'J~l LL~::; L~~j:jmdLtl~tJULLtl~'l'lJ~'l~'l f1l-J LL~::; LYlf1 LUL~~ Vi11,xYitJ1U1~j:jn1d'lJmtJ 

, , " " 
9'l ~~'ln mdL1tJU1mh'l [;]~ LU~'l LL~::;(;1~~~=n~ (;1 ;'l91 n n1d~4'tJf1f'l\1 9::; L"'U~l m. ,xif~l-J~ 1c;l1,x 

" " " 

0,xif~~~1c;l1,xf1'J1l-JV1l-J1tJ'lJ~'lmdL1tJuZ(;1~~~~~(;1H 2 tld::;L~U~~ 1) L1tJuH)YlnL~~'l L1tJu~th'l 

[;]~ Lti~'l LL~::;~~l L~l-J~ 2) ~tJUnc;lV1~ltJ~fi frjnn1dLtl~tJULLtl~'l 
" " 
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, ," 
C~tJ'WXl11fl'e) C?I~fj 111"lJ 'e)'! YHJ1U 1 flfj'l!l~'Vi l U'e)'191 nfj'l!l~'Vi 'Vi tJ1U1 fllU'Wfj'l!lYl ij fl'd 1l-J fhuJ1 In C?I~'W 

" , 
I11fl'e) C?ll'dfl1 ~'1,r'Wn1n1tJ'W~"lJ'e)'1'VitJ1U1flfj'l!1~'Vi~'11lJ1J1'v1tJ C?lYl n1 j'9U n1 j'~ n'tt1 j'~~umru ru 11111-

'U q QI' 01 

I , '" I 

Ur;] n1 j'l1-tJ'W ~"lJ'e)'1'Vi tJ1U1 flfj'l! 1~'Vi lU'WC~'e)'1Yl In C?I~'W111 fl'e) C?ll'd fl191 n n 1 n11'11'WnU ~i..l 'dtJ Ylij fl 'd 1l-J 
~ ~ 

" " 
ul11n r;]1'1 n'W~'1Yl1'1 J11'W'e)1n1j'''lJ'e)'1 ~th tJ llfl ~n 1j'~ 1 d:l'W~fj 111 "lJ 'e)'! ~U'd tJ 'W'e) n91 ni'1 n1 j'l1tJ'W~111 fl'e) C?I 

~ ~ ~ 

I I iI iI 

nlj'C?lllfl ~U'dtJ Ur;]t.ll-J1tJn'l'e)'1 ~U j'~n'e)u llfl ~fj'l!1~'Vi~'W1 Yl-n'dtJ1~n1n11'11'W1J1~ltJ~'W1J1 ~~C?I'd n~'W 
~ ~ 

J1'd tJ II fl ~ l'l 'e) '1l1tJ 'W ~'e) U 1 'I r;] 'e) l;i 'e) 'I ij n1 j'~ (ij,J 'W 1111 'd l'e) '1111 fl 'e) C?ll 'd fl1l ~ 'e) n 1 'd 1 ~ ~ 'W t fl n U fl ~ fl 'd 1l-J ~~ 
~ '" 

" ~ (ij,J'W11u'e)u1'1 j''d C?ll~'d ~'1I11'd'e)U1'1 ~1 mh'd"lJ'e)'1 m ~if'e)l-Jfl ~'1i'1 '" ~ 

"f;/'J rtL fl.J n! J'L 1fl'WilPl ~fl ~~~ mY'W nil fI fl.J ii1'J'W f;/'JrtL 1fl'W[l 'Wu~n 'fJfl.J 'fJfl.J L n 

L 'Wu~mJD 11~'fJfl.J~'111~'W L r;fl W l?J-I'Wl~'111~'W'fJfl.J f;/'J L J'1 L fl.Ju1flW 1?J-I'W1 f;/'J L fl.J ii1'J'Wd 

flfl.J ~fl n 1 J'L 1fl'Widhl il U11 11 uem L 'W n ::rj, L 'W if"'l~ 11 'W fI rn 'Wn 1 mJ'fJfl.J L n'; 'W hn"1iL i' 

~'111~'W'Wfll111~fltil.JL~m L'Wn! nh::nfl11fll~'W MLJ'I~fl.J H U~lfl7 fll~'W"'I1 n 

U~lfl7 fll'fJlfll~'W'W::fI:: ulPii.JaLJ'ln~fl.JL~fln L1fl'Wi.Jm.m,;'WndJ'WLiJ~ 1t1(fltil.J 

LiJ~ i.Ju'W i.Ji'W i.JflflnhJ fJ::J'W~fl.JL~flnL'Wii1'J'Wddim1ffl.Jr71JLn3nndflmu'W , 

'el'Wpf11~'P'1 q,J L'Wn! J' LUfI'J'U~' P'lq,J'fJfl.J n! J'L1fl'Wi L'W n::rj, Ln n~fl.J L 1fl'Wirjl (h LJ'1 

6.Jfl~ OJ IPIJ'.JadhUUlfl'fJfl.JLn Lfl.JnUUl fln.JUW'Jfl.J1'Wu1flfl.Jr-lm nL~fln L'W~'.Jd 
mUl::flU r71JLJ'IUl ndfl~ fltil.JLU'Wf;/'JLfl.J" , 

"n! J'L 1fl'Wi'fJfl.J'Wfll111~~'111~'W';'WLU'WL jfl.JdL17 ~ l'WIPI~fl ~ L 'J~ 1'; 'W L uiJ fl'W r711 

fl~L 'W L iffl\ll 'W ~fJLn 1t1( rtJU~fI'W 11fugf'J';'W"'I::ilfl::hLm.iL 1f,U, fltil.J nt J'fn 'Jj-l 

fll n! J''fJfl.JfI'W H1mJ ';'Wnrh LULn 1 tl(L1fl'WiL UiJfl'Wr711 L1fl'Wi~~IPI'fJfl.JL 'fJl tI('JflU U~:: 

~~ IPIfI'J1U dJ'Wfl~fl:: hfltil.Ja ';'WnL~ fl miJfl'Wn! n1fl'Wifl til.Jud.J" 

(cj"Lu1fmJ~J'lfld 3) 



" ... nrm 1t1WflPlfiiJlPI:D~ lPI'!liJ-JW trJ 1Jl fi 31'WfDI-J 13.1 1 "Ii! fI, W ,:;! 1tJ'Wfl 'WdiJ-J'!liJ-J 

~i IPJ.J'W 1 n1 J fDl'JI 3-1 aJ i tJ'W hlL 'WuJlIfJ-J n 1 Jfn111 U1fJrj, l'W !dllfJ-J n 1 Jr:J u fi fDI 'W 1 ~ 

UI1iU3-11 tJ D-JfJ-J Fl1.iJ:;nfJ 1Ji 'W7 dlOi:;"Ii'J tJ '1 U-J 1 'WlIfJ-J! J1 dlOi :;"Ii'J tJ 1 un 1 J'Y71-J 1 'Wi'W 7 

"YJ n gq'-J YJ nfJ th-J l 'W [fi n ii31'W! tl i tJ 'W U tl fi-J 1 tl dfJ tJ7 13.1 iJ fJ:; 1 JU f/ IPI fi-J! fi tJ 

5, rn 3-1rj, fDI'Jl3-1 fl 'W~"l11:DW! Jl 111Oi~ UWfDI ~fJ 'W 1 U'J! r'J3-1 1 n!fi tJ'W:; 13.1'J'1 fDI'J 13-1 f-# 'WJl 'W 

d!fJl! ~'3-1' 'tV IPJ.J'W l-J 1 'W'Vl nfJth-J31'Wi1J !fDI~fJ'W ttl! r'J !J1UtJlPI'fJlPI!~tJ'JlPI ni'Wu w'WfJ'W , " 
~ , 
IV I CI/ J.- cJ-=. .::. .c:J Q a~ 

!WJ1:;fI,:;'W'Wfil3-1'JlnlnJtJ'W1IP1fifJlPI"l1'JIPI'!lfJ-JWtJl1Jlfi'J"l11"l1W fDI'JI3-1U3-11tJ'!lfJ-JwnfDIfJ 

31'Wn~fJ-JiJ nI J!1tJ'WffJ~lPIfifJlPI! 'Jfi 1 yJ'WU Ufi:; 5'!Ji ~iJ-JnI JYII-JI'W luiJtlJ:;gq'VlffI71W 

~-J'W:; ~fJ-J!1tJ'WffJ~lPIfifJlPI!'Jfil!rifJ tlf1J~'J lU! ~1r71Jgq'-JU'JlPIgffJ3-1 tlf1J ~'J 1u! ~, r71J 

gq~u'JlPIgffJ3-1d31'W!tlitJ'Wutlfi-J 1tl! rifJ lUfJ~M ! rifJ lu'Yh-Jl'WdiJtlJ:;gq'VlffI71W~-J~IPI" 

(rJiU~fJJ,jfiJltJd 5) 

"51'1:fIPlD-JnlJ!1tJ'WflPlfifJlPI:D~IPI~~lPIrjI31wU'WnimlPJ.J'W1J-J skill lIfJ-J~'J!fJ-J1-J 
lIfJ-JWtrJ 1J 1 fi~ "l11:DW u gf'J n 31 WU 'Wn 1 J'tV 1PJ.J'W13-1 llP1 Jfjl 'W [IPI tJ nI JfJ1 fIT tJtl J:;f'l1J nI mtl 'W 

d.P 

n1 n11-Jl'W ugf'Jmi'~fJJ,jfidiJl 'WJ:;Urj'-J n1 J'Y71-Jl 'W~'JtJ 31'WnlOi:;!u'W Dynamic 

fJ llOi IOi :; 13.1 fi-J 'W:; U I1i rj 131 'W IOi :; iJ ~ fJ J,j fi ! ~ 13-1 1 U gf 'J n iJ n 1 J tl f 1J tll-J n 1 J'Y7 l-J 1 'W U fi :; 

W ~foj mm l'Wni J'Y71-Jl'W 1tl dfJtJ7 ! WJi:;fI,:;J'W5, !JitJ-JfDI-JiJ~l'W~"l11:DW!Ji ~fJ-JiJ nI J 

f1J ~fJJ,jfi fDI'Jl3-1 f nI J 1tl '7tJ u1fJ u';ul1i n1 J'Y7 In 'W! fJ-J !Jlfh:;!1tJ'Wffii/1 ni-J u 'J IPIgffJ3-1d 

!tlitJ'WUtlfi-J 1tl 31'WnlOi:;'Y71 'lmf5n1 J'Y71-Jl'W'!lfJ-J!Ji31'WIOi:;tlf1J ~'J 1tl dfJtJ7 31'Wn!u'W 

fI'J'Wuf1-JlIfJ-JnI J!1tJ'Wf ugf'Jnnl Jtlf1J ~'J l'WJ:;urj'-Jn1 J'Y71-Jl'W " 

(f';f1U~fJJ,jfiJltJd 8) 

"~fJ n1 n1tJ'WiYJ n dfJ-J ~fJ-J !1tJ'Wi!f'l3-1fJ ~fJ-J !1tJ'WflPlfiiJ m 'J fil ~fJ-J 1f1i1O! 

IPlfifJlPI !'Jfil ~iJ-J!11 IPIUU-JiJ'I'W'Vl ni'W 51! Ji!11 lPIuu-J~fJ 13-1'M !Ji ~iJ-J!11 IPI:aWlPlfJ fd11P11P1 , " 

! W Ji:;! Jl ~fJ-J Fi 'WfDltj 1 !f'l3-1iJrj l-Jl 'W d! Ji 'Y7 131 'W Q n ~fJ-J 1 U3-1! W Ji:;fI,:;J'W! Jl D-J ~fJ-J! 1tJ'W[ 

~iJ-J !1tJ'W!w:;[1tl dfJtJlPlfifJ IPI! 'JfilfJt.llUf/lPlfi-J !ifiJ1uid~lPIrjl!Ji !UWJl fugf'J! Ji nlOi:; 

66 



, , 

1:.1 i'iJ:: h 1u'-I'7 irl En "tV Jl ::rj, ';'W~'iJ\} i1tl'Wi'iJ~'iJ f11\}GQUI bfW'iJ Url::Yj ni'W ~'iJ i1'iJ tl7 

1:.1 ~'iJ\}Yj ni'Ww;f~'iJ\}rj,t1"tV L~ /PIwn'-li~f) tn ~f)\}t1"tV L~ /PI /h''J L 'iJ\} " 

(f;f1u.vm,Jrlntld 9) 

" ... ntJ'i1tl'W~/PIrl'iJ~~~/PI"11'iJ\}~n~'iJrjl i1tl'Wnn~'\} i1tl'Wnn'iJf1I\} i1tl'W'iJ::1J'n 
il " 

U~'JulPidLn~i'W1'W~~/PI1h::~li'W"11f)\}in L1tl'W1uiJfiI'JI'-1id';'W'-II'iJ~d'iJtl7 lPi'iJifi'iJ\} 

1'-1'Mi1tlUi fl"tVI::~'J1I~"tV"11'iJ\} Ln ~'iJ\} L1tl'WiL rf'iJ'W :h'-l~'J1I~"tV ~'Jtlrj, i"111 hJi7\} 1u'W LL~'J 

in n~'iJ\} i1tl'W 11.1 ~'Jtl'W::fiI:: LJl n~f)\}iJ nt nv fPJ,J'W1 /h''Ji 'iJ\} fJi1Dl L 1tl'Wi/PIrl'iJ ~~~/PId'W:: 

fiI:: ';'W 1:.11~u'-Il tl fiI'JI'-1rj, i 1tl'W 1 'WJ'::1J1.J n I J'~ n ~/L n'l J'W'W::fiI:: 1 'WfiI'J I '-I ~ ~ "11'iJ\}~ 

i"tVn::rj, L'Wif~"lI'W1j''iJ\}GQI'-11 nlt:J M~ln~'Wi/PI'iJfi11/P1 ufiI'iffm 'W/PIfJfWnL~'iJU~'J DliJ 

11, niiP'i fJ fWn 1'-1 fJ fWr'i1~U ~ 'J hi1 U'-I fiI:: Yj n'iJ f1 I\} D I Ut,1 ~'iJ\} n I J'd~::iJ fiI'J I '-Ii 

Ut,1GQ 1'-1 I J'mf fPJ,J'W1 /h''JLf)\} 1~YjnLiff) Yj nf)f1I\} " 

"~' uf1J~'W::fiI:: ~~ ~rj, "tVtll1J1 rl~'J1I~"tV'iJ f11\} iJl ~'iJ\} 1:.1utj ~ii\}'iJ ~ n1Jd 

~'iJ\}Ulfi1'JI'-1i1tm'7 i'w'm~mrfmVfPJ,J'WI\}I'W r~tJj1tfil'JI'-1iJ'Wu Url::'-I11.fl'Wnt J' 

W fPJ,J'WI\}I'W 111d'iJtl7 1:.1utj~J\} .. . iJl~'iJ\}~~~'\}f1'iJ~1'Wu'J rj/LJl ~'iJ\}Y;,~'\}f11u~i'W 

fiI'W 1.vd'iJ~1'W;j'iJiJ'I~'iJ\}~i'WYj ni'W " 
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~'fl ~~Urt~V1f'll~'r5fi f'1nn1ntl~~ubbtlf'l-l brt'fl-ln1n1~uXlJlf'l'fl~~'r51J1i:JV1f'l1~ltluuudju~-ln1n1m4 
~,)~lJlUb'fl-l bbf'l:: b1~u~r.n n ~~u U'fl n'~1 nd 'YimUlf'l'r5'lll~'Yi~-li:J n1n,J~l-J ~~lUV1f'll~'r5fil-Jl H'~lV1fu 

'IJ 'lJ 

~. ~ I 

lJlUb'fl-li:Jmll-J bih 1" 1ubi1'flV11Yl~u1"l-Jl n~u Ul-ln~ mh,)~l ~~u'flth-l b~m'fl l",,::hJ1~ fl1 lJl'flUYl 

-n~b"U 9-li:Jn1jUl~-l~~~umtlBu~~')~ Yh1w.~~11J1'flU~UYl"~-l 1U'lJru::~Ul-ln~ bil-J~U"lnn1j 

b1~uflum..h~-llU bb~,)~'flUrnl-J U'YiVl~b~'flV11-nm.;lf'lb~l-J b~l-J V1~-l"lmru1tl~ m~l~-llU U~,)Ul 
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n~lJ~1tlDlJ~91-l li1'e11~ ~~ ~ nl~flJ l~t1!ltl Li:Jt.{ISYlm mlJ~~mtJ1u~mu~ ~1-l1 mnuu"SYlm md 

"h 11Xm 1Xii'e1~~ ril'e1-li1 m ~~m~1 ~ufO)~11 1X~ n~-l~1 n~u ~-lntJ~::; l~tJ 1'1 ~1 n'l'I1'J'lJ'e1-l m 1Xii'e1~ ~ ~-ld 
\J \J qJ 'U 

" ... :JwnmiJfJ1.,vi'~'1f'~'W"11fJ.JWHDW~'1f,~'Wd:JwhjJWJtj :Jw1:Jd.J ~'1f'~'W 

1i'.JLfltJ.JLn:JwnL3.Hi.J ugf'JLnn'.J'W71J~~fP)flW~'JtJ iJ Trend 'lU,..i7 fP)~fJ(jlL'J~, 

C/,u~:JWL3..Jr.i'LDW~fJ.Jhh1tJWLDW Course nt~ Ugf'Jfj~'lW1J'"I'"I7JWf1:JwiJ internet • 

~I .Q cv ~ ~ ~ _ q 

flWflfP)'J ,'WfJ'"I 1JUU,'J'YI tJI ~tJ UJ'fJ'"I 1J'"I, nml..J:: UJ'fJ'"I 1J'"I, m'YItJ,~tJ'W tJ,1J, ~Lfi J''"I 

uff'J L 1i,u, n'.J,wn~fI'"I1JLLff'J~'1f' '"I 1J uff'J nt J'L 1tJW '"I !'.J7 uff'J 1:J'l-ii'W tJ,1J, ~ L 1tJW 

fP)f'lflfP) 5'flw1:J1~L1tJw'YI'.J~'W1J!'u'J'nL1tJwfP)'u'YII.J~'W Clinic ntn11~tJWU1Jf'l.J 
"11fJ.Jnt J'fm~f1'"1::iJfI~dfltJ7 LJ', n'"l::~fJ.JL1tJwifP)'u 111 dfJtJ7 miJfJW71JtJ, dL11~tJw 111 

dfltJ7 Lnn~fI.JL1tJwi L'liW LiffJfifJWLniJ'l-iufl' Aspirin ul?ifP)fJwf1iJ Low molecular 

weight LJ', n~fJ.Ju, L1tJwirJ, nt J'~uf'l:JWL11~tJwu11f'l.Jr7wmJ'.J h 5, mu~n,J' 
'WtJ,1J, f'l ~'"I::1JfJnrJ' LDWnt J'L 1tJwifP)f'lfJ fP)~~fP) d.J 1u'1fP)L.J rw tJ.J ul?i1J'.J flW LA' ,fJ ,'"I 1u' 

iPl'JrJ,dLDWntJ'L1tJW UfP)'LDwntnmW"'I,nntJ'n,.J'w" 

W:: rJ, L J', itifmn1J :Jwiwu, LDW1J 'YI L 1tJWfJ:: 1 J'fJ ti'.Jf1 :JWfJ, '"I'"I::U, '"I, n nt J'n '.J' W 

J',tJiw '"I,n~fJl?i'.J7 u1fJ'Vjn7 ~~ ~,uf1J~w:: ~rJ,:JWLDWntJ'L1tJwi1~J-JuUfP) u1fJ 

rJ, LuohA', stress LJ', nLfI,U,LDW1J'YIL1tJw M fltJr71J L~flWi'Ju-JIwu1fJrJ'fJ:: h:JwnLDW • 
ntJ'L1tJwiM ~,ufui4w:: 1:J4, LDWrJ, nt J'L1tJwi'"l::~fJ-Ju,'"I' n~'-JdLJ" ~fJ-J 111 U1J1J 111 

U,'"I, ndiw1i,-JwfJ nfJ ti,-J L~ tJ'J ~fJ:Jw 1u'4, LDW:JWfJ ~drJ' L n fJ ti,-J1J ,-J flW L"11, 

fJfP)~,u~-J 111L1tJW fI,'"I'"I::1:JML1tJwifJ::hLf'ltJ L'Wn::rJ,L"11, Ln1J:Jwu,1u'1~L"11, n fail 

"11 ru::dflnflwufi-J 1u'4, LDWrJ, L "11'~fI-JfJfln 111 L1tJWfI ti,-JJw L"11 , fi,U, J'C/ L1tJwi'"l, n 

~'-Jiwnt~ .. 



" .. . fDJWL J1JJwwnrli'fJ-JiY nt n1tlwjlPlflfJlPlfJ ~ ugf'J LWJ1::rJl Lfl n gf-J fDJ:J.J 

Ufl::fIlI7TW U 'J1PI~fJ:J.J1JfJ-J LJ1JJwo..iitlw 11.1'1 niw L-J 0, L],1 L3J L1tlwj~'-JdJJwthwL {if 

:J.J1'hJJwiYfJ::Lm.dtlww..ifl-J ugf'JWfJLJ1L1tlwj~~dL.vI:J.JILJ1n"'l::L1nmJLnmJ~'-J 

dLJ1iYfJ~LJ1n"'l::Ll:;WI71W fDJ'Jl:J.J LtlitlwUtlfl-J ufI::JJwn"'l::rh hf'LJ1 L.v1 L"'I~'-Jd 
dJWfJ~rJIJJWLtlitlwutlfl-J Ltl ugf'Jnyh hfLJ1fJ ~i'J:J.J rl1Jgf-JfDJ:J.J L~~iw'tfwfi~fJ LW 

fiIW::ddJwfDJww:: ~luf1J~~~whmh-Jfi UI?iOI LW fi1W::Wtll 1J1f1~'l11;;W~~1PI 
~ ~ 

rJl ~'-JdLh"'l::L 1tlwjnul"'1::L 1tlwjdr m .vfJ-J rl1J L wdfJ-Jtl ],::L~wdLJ1 fIl w L "'IU1fJrJl 

dhu:J.JltldL],ltk-JLfJI H L'liW rh5-JL-JLU~1J171wtl],::'l11'l1W~ ugf'JfDJn"'l::L1tlwj~~ 
ddftl'J.vfJ-J~~d"'l::Yh LU~1J171Wtl],::'l11'l1W~iw ~fJ JJwn]''J:J.J o-JdfJ-J]'::1J1JIPI'I-J7 d 

I ..... t; I 
IV Q J;' IV J..-g __ f...ta_ ~ 

:J.JW"'l::Lnm1JfJ-J n1J nt]'t:J Ufl~1J171 W UfI'J m'J:J.J'YI-J 1PI'J'4 fDJ fll n]' UfI'J n'YI-Ju:J.J IPI'YI 

L~m .vfJ-J ~-JJ-Ju:J.J IPIJJwnLmtl1J L uiJ fJW;;~ miffJ iffiJJw L tl i tlwutl fI-J Ltl dfJ tl 

WfJ fj1J1 wlJ lPIufi-J Ltli tlW cj1J ~UI ]''lJlPlufi-J Ltl i tlW w Ltl1J I tl'1 nfJ th-J Ltli tlW 

'YInmh-JJJwnLtlitlw 1tlu:J.J IPI" , 

" ... rli'fJ-JL.v1 L"'I;;~IPIL.v1 L"'IfDJW ~fJL1tlwj~'Jtl~flLlPlnlPll:J.Jd"'l::L.v1 O-JfDJ'Jl:J.J ojw 

fDJW fDJ'JI:J.Jrli'fJ-Jnt],1JfJ-J:J.Jj.{1~rJ-#WjIW ugf'Jnyh-Jlwmh-JL.v1 L"'I;;~IPI ... ugf'JnL1tlwj"'ll n 

fDJ'Jl:J.J dJwflll nfl1JfJ-J~'-JdiYfJ~ 1:J.J'L'li 1:J.J'Mu:J.J1 tlfDJ'Jl:J.JrJl L 1tlwlP1f:J.Jugfn~1PI ]'mh-J L~tl'J 

L],1 rli'fJ-J L 1tlWj"'ll n~'-JdLnlPliwfJ1J7 IPI'J ~'Jtl .. . " 

, , 
.::/ J;' q J.I q-=::, q I j.I c/ q J;' 

" ... W tll 1J I fI 'YI"'I::lPIfJ-J L ]'tlWllPlflfJ 1PI'l1'J IPI W :J.JfJ-J'J I fDJW'1 n fDJ WlPlfl-J:J.J nt],L mWl 

IPI flfJ IPI;;~IPI ~fJfIl:J.J:J.J ~rJl L J1 nl-J1 wugf'J L],1 L~fJ::h:J.J1 wfliwufi-J 1fl~'-JdL]'1 1~:J.J I • 
~'-JJwJJwn"'l::gf,mr-J ~'-JJwJJwn"'l::13J'tfWLlPIlPlugf'JJJwn"'l::iY~'-JLu3J7 L.vI:J.JILW;;~lPIfDJW 
13J L fJ WI::W tll 1J1 fI~"111;;W ~fl;;~ IPIfDJwJJW"'l::iY~'-J iu3J7 L .v1:J.J1 dfl tl7 L J1"'1:: 13J frh ~'-J 
'lu3J7 dL .v1:J.JI~fJfJ::h L3Jj~nfJtll-J WVI"'I ~-J LJ1 nfJI "'I "'I:: Ltl'l W'Ylf-JdCJIPIU1flUfl-J'YIf-J 1~ 
13J'l'liLfJWI::~'l11;;WW CJf 1J1f1 U:J n]'::i-JfDJwtln~ nl?ifJ-J L1tlwj'J'1 IPIflWfiLfi nJJw 1tlo-J 

1UW7ugf'J ~flL],lrli'fl-Jnl'J 'lU'Y7W " 
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" ... nifJ~1U~"Ifi:ff'WaU::UU~fJ-J (~flufl1J dfJ fl7 b 'W~i ::rh~iI?J,lUi nI ~UU 11.1 

fPlflfJpH r;}fli ~fJni o'Ju r~-J'W fli1Ji fl3JUi~YlflI&ffl m~n.r;fl1Ju1.JfJfl b "II n::1i nI ~b1flU; 
" 

"I::WfJ::n1i ffi1J i fI U-;fJ1il1ii-Jf-JuiPi U-;fJ b fJ n"IfU ul1i nI ~b1fluffPlfl~"Ifi:ff'W ani fW,J ... 4l. 

fl-Jrh ~ "Ifi:ff'W ani ~b 1flulfPIfi fJ PI b r;}fli b "II n ::~i I?J,IU i nI ~uu 11.1 b ifJ fl7 u tJb ufjf) UfO) U hJ 
fJ ~d-Ju:: LUfO)r;}i3J ~ PI dfU LJi lb~ n iu LU3J'b 'f1i ~ Plf7u'fJf.h-JaL U3J fJ i "1"1:: LJi ~ Plr;}'Td~fJ 
nI ~b1flulnM uu L3J'1'lidJuni ~b1fltJ'~d-Jf)~1JU r;r::L-Jul1iuuo'Juni ~b1flU practice 

u-;m1flUrln'M::hJ dfJfl7 uuo'Ju skill dnJ~flu LU dfJfl7 ufl::~iI?J,lU i nI~'f1fJ-JnI ~ 
fn'MIbU~flULUfPlflf)Plbr;}fli b'WJ)::~::JU'Wr;}naUU"I::QnbU~fluuI1i1ib1J~fO)UUfl-JmfJ~ " 

(r,j1u~mJflnfld 16) 
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tlihHti't.'!'Vl1 .. :m11 ~'1nmlr.r t'l m I nlU LLUU ",~ n~ l'l1~ llti'Wtl'W llr1:;mIL~tJ'W~~hJ dJ'W'Vl1'1ml~ 

bii t'l~'W1'W1:;"'~1'1md~1 l'W'W=n';) l'l mlvi1'11'W ml~ n ~tl'W mdl~'W "1r1"1 llr1:; (~'tJ'Wn~'"ll mm~'1 [;]1'1 1 

~'1'"lln~dtlu~f') ~vi1'11'W ~rnu'Wml~mn ~'Wll'ltlflill'l ~tl'l~l-Jt'l ",1tl(~tJ'W'"llnUt'l1l-J11t'l1 ~1 . " 
tl1'"l11tJ ~')",ii1'11'W l~tl'W l'lr1tlt'l'"l'W~'W[;]l'1 1 ~')1u LLr1:;tJ'I~1l-J1HH1tJ'Wn~'"lln~tl[;]1'1 1 ~')1u 

~'1';)'VltJ L'Vldr1PlU ~tll-JYl,)ll'ltlf WW'l~tlYll-Jvr luw1f'W '"llne.Jr1md';)l~n:;t-f-iftll-Jr1 ~U~l llUUlle.J'Wml 
• '\J 

l1tJ'W~l~tl lil-Jvi1'11'Wdj'W~tJ1U1r1';)"1f1=n~ 3) LLUU LLe.J'Wml~tJ'W~I:;"'~l'1 ~ m~ld:;~umt1j t1j1 L'Vl llr1:; 

4) LLUWle.J'Wmd~tJ'W~"'~'1'"lU m 1~ m~l 1:;~umtl.,J tl.,J1 L 'Vl l~tl ~'1d 

2.1 

U mm 1m 1'Wmdb~tJ'I t'ltlUIl-J i'l ~tl'WLLr1:; 1 'Wm ddJ'WblUUtlth'l~~1 ~nuu l'l 11~ ~'W 1 '"l llr1:;fn n 1 1!11'W 
'\J • 

I, ~ ~ 

'tJ n ~'W 1~1.J m~r.r nfu ~t'l"1ftlU",iiTVl"1ltl'll'l'W Lt'ltJ l 'U~1:; 1 'W~tl'l"1ltl'l m l~tJ'Wmr'l ~tl '"l1 n m d~ m~n ~ f'lu 

«l~-iftll-Jr11~n~1')n'l1l~"'~'1mdb1tJ'W9d UI:;ntlU~')tJ 2 Ud:;l~'WtltltJ 1~llri 1) lld'le.J~n~'W1~l1tJ'W¥ 
'LI \J 'U .r, 'lJ 

llr1:; 2) ~'W1'"l1~~tJ'W¥"1Itl'll'l'Wltl'l ~'1d1tJr1:;l~tJt'l[;]tl1ud 
'II 
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u~ntr'll~tJmLihJrlrurh'Il'f)'ln1j~mfl Lti'f)'l91nhirJl-Jj~n~U~9~l-J'f)tJ~l-Jlt.Jl~ n1j~m~t19'lLUU~'l 
'IJ • • 

, ~ 

YlU~ll-Jlj~l ~'f)'l n1jl-J'f)tJl~tJ m LL~~~~l'l fllD.t.Jl-Jlun1 J'L1t.Juluj~~tJ~'l1~ntJtJ(;lj U'f) n91 ni1tJl'l 
, 'IJ • 

~t.Ju~'l!'l~'f)lUj~~tJ~'lt;l'f) LLt;l9~~'f)'l'Illt.J'Il'f)'lLL'V1U~t.JU~'l!'l~'f) m~-ii'f)l-J~llJ'f)mn'Illt.J'Il'f)'l 9'l~'f)'ll-J 
'\l '\l '\l ~ 

~ 

l-J1U~~'f)tJ L -iill-J~l';)'V1m~t.Jlrn~ LUU~U U'f)n91ni1u ~1l-J1 j~l~'l~'f)ul~tJ (;ljrJ fl,)ll-J ftJe:J ~"]j'f)tJ t;l'f) • 
n1J'L1t.JuX4'n n1J'l11~Ul~'Il'f)'l (;lUL'f)'l LL~~ftJe:J ~"]j'f)tJ'llUt;l'f) n1jU1U~ ~'f)'lYil1 ~ L~~9 u ~ll-Jl j~lrJ 

n1itJnl~m~-ii'f)l-J~4'~mj1'ln1j~t.Ju ril~U~L,)~lL1t.Jw,)~lL~ul~LUUL,)~1 ~'l~~l~n1j~t.Ju~~u 
'U 'U 

~ t ~ I 

1~ L~~9 U'f)n91ni1l-Jlj~1~'l'tln 1~vi'f)'l~1r1Yn11l1lfl'el'l n~lf ~'l LUU~U~lUn1jl-if1l1lfl'el'l n~lfYl~lu 

tl99UU~'l ~lUn1 j~ ~ n1 J'L~t.JU LL~~n1j~U'V1Ul 1 U'Il ru~~tJl'l flj'f)tJ flf')~'f)ul ~~4' n n1jYil~Ul~ 
• 'IJ 'U 

" ... (ilCW'W'fI(iI {l.,w3-iU 'eJnLrI fJ'h LUL1m.,J hiiJ m.JD~fI::b-Lu LUL1tJ'lJWfI::7 , . 
L UL 1mJu ft'J u3-.i~::JJ iii ~'-I1 n L 'Jrll L :11111 fI::1:1 1t%ff nfJ fh-J ~, L ~lO/fI:: 1:1ffn fJ ri l-Jufi-J 

IO/::Lfh hJ~I'-1DI'lJu11PiDI'lJ Lnni~nJJiiLIO/ ... . ~fJ'W'fJ~dJ'lJ(iI'lJdih::Lf1tJU LA'1 nlO/:: 

dwhfJ ril-J"S ~fJ-JtifPi m n-J'flfJ-J IPI'lJL fJ-J UlPiLA', !i1uL :11 tifPiIPl I n-J'flfJ-J L n L fJ-J L:11 nd'-l 
I ", I ", 

0.-' _ qj.l I ~ c:J q~ q " ~.q &::/d 

10/ PiIPlI :11-J 'WfJ 10/ PiIPlI n-J L:11 n 1'J1 L n L m L :1tJ'lJPi'fl'lJ IPIfJ'lJ'YI L U'lJlPlfJ 'lJU:in (ilfJ Ln L :1tJ'lJPi'fl'lJ 

'WfJ L n L 1tJ'lJ~iw n nlO/::i'J'I:J'lJiJ 11:1:: fmllI'WfJ flPliwn n13-.i1t%L ¥/tJ'lJ dJ'lJ1PI1 :11-J Uft 'J 

U/Ph'I:J'lJ~:: set fJ~L'lJ'lr'Juft'J'hi'lJiiL:1liJ-JI'lJ~:ff'lJ " 

L 'fllfJtJl n LUL1tJ'lJUW-JfVfJ fP1'JL 'fl1 ~fI-J(iI'lJ 13-.i1t%L1tJ'lJ Ln niuft'J11 pf'-J ulPi L~ nL:11 ~fJ-J 
L1tJ'lJUW-JfVfJ ~'J'lJu3-.inlO/::fJtJlniufJn Ent ~Pi ~Pi110IfP1'JLfJ-J Ent 1'-1'~PifP1'JLfJ-J 

nlO/::~fJ-J'-II'flltJ'flfJ-J 01 fP1'JLfI-J 1'-I'fJtJl n'fll tJ'flfJ-J IP1'JLfJ-Jn~fI-J Ent LU~PififJLL(iI'ii" 

(Cj1u.vm;/rI :1ltJd 4) 



"~"'I::iPlI1/I J'1.J~fJU"llfJ.JI1/'tJL fwh "'I::fJ'IUUU.Jf9fJ riL3J.J "'I::b~UriL",.J U~'Jb 'J~1 

d''''I::'YllfJ::lJ'~'''I::bUUflU~ set fJ~LUU'JfJ~U~'J ~fJi1mJ'l.J b~3Jb~n7 "'I::'YlII1/IJ'I.J " 

(fj1u.vfJJi~J'ltJd 5) 

", , ,nJ J'dflU7 i1.Jbf7P13J1 U~'J 3Yu hJ1;fJ~LUfI J'fJ1J fI f'Jdi1i~'.Jd'fJ~ ~13J'b :iwh 

fJ::1J'u~':: ~fJff.Jfl3J r/(fJ.Jtl~ n th~'.Jdff.J fl3J r/(fJ.J LU 3Yu D.J "'I::biiPl /u 1; .. , i4hhfl tJ 

'Yl1.JIW)IU utpf(hwJhhfltJLu~n~::~.Juuld wJ"'I:: assign uUld ~nfJ(hbm'b1ju 

fJl"'1l J'tfu~'J'rif)fh::bUU manager U~'J li~fJU LU~ ~f1bJ'l r/(fJ.Jf1J CJ WiffJ1J PI'J bJ'l b fJ.J 

LU dfJ.J "llfJ.JPI'J bfJ.J Lu1; .. ,fJ::Ju ~'J'1 Mi.Jm~Id'3YU"'I::1J~Uj'IU bJ'l?1 bJ'1 b.vl 1"'1 

J'::~ 1J fI'Jl3J ff3Jwu{ n1J fluiu L Ub;.J "llfJ.J nJ J' L -ff~~ 11/ U~ 'J libuu b 1fJ.J"llfJ.J nJ J'b 1tJuj 

nJJ"/~U fiIU"llfJ.JnJJ''YlIUUld fI'Jl3Jf1J CJWiffJ1J~1 fPlru3Jlnn1J~UtJ" ~ ~ ~ 

(fj1u.vfJ"'~J'ltJd 12) 

"flmf'Juud.Jli~fJ?1 li~fJ nJJ'U~fJU~fJ3J"'IlnflJ'fJ1Jflf'Jduu~::buU~'JU3Jln 
b "II J'1::?1 fI J'fJ 1J fI f'J~fJl"'1"'1::bUUfI J'fJ 1J fI f'Jd~ ~ PI?1 ~"'I::r/(fJ.J hrbfl J'~ 11/ fI n.rrifJ fI n...mJJ , , 

~ mJ'l::?lb"llI"'1::iufhfJtJ3J"llfJ.JmJ'b1tJu~.J3Jln u~'J1i u~'JliduIU~ ~n 4 flU 

YI nflU"'I1Jmrurul LYlU3J PlU:: 1JJi1LflJ't41 n?1 mrurul LYlU:: 3Yulib~tJbUUm J'~rl.J 
'I Go' Go' Q,I 00' 

"~nmJJ bUUflU'Yl I ~Jj PI LUb~3Jud.J b~3Jud.J"llfJ.J~ n~ 1'J b~3Jud.J"llfJ.J~ Wi11 tJ 

iud'iud 1 n3JJ71Y1'fJ.Jlifm110 !Pil iud 2 n3JflIY1'fJ.JIif'Wn 10 !Pil iud 3 n3Jfll , , , 

'YifJ.JIif'Wn 10 !Pil I1/fJ'tJL -ff13J1 m.JYI'fJ.J Lu1; nI1JJ1P11tlLJ'.Jb1tJubiJumr1J3Jln~ltJbUU 

20 "llfJ.Jiw7P11tl 3YU3JlrJnu~'J hJ1U3J rrud'djU~UfiIUd'Yll LUbJ'li1ufinm J'YlI.J 
~ 

flTMlrr.Jnq11d~ J.JYlI.JmJ't{PI htJInmI mJ'b~tJU mJ'~PI mJ' conversation 

fJ::lJ''' 
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~ , 

'W 1) n "ll n i1 ~1,x -n 1) i-J ~ n ~ 1 ') ~ 1 n 1 ~ Vl (;] 'W l1) ..J ~ 'W 19 n 1 ~ C~ tJ 'W ¥ (;] ~ 1) ~ ~ fj (;] 
'IJ 'IJ 'IJ 

l~1)..J"ll nu ~li-Jl ~~llU'WllUU1lth..J']J1)..J n1 nU'W1!mll'W~ ~ ll~~lU ~li-Jl ~~19:::hl1~"lU n1 ~~ mn 

~::: r;)U~..J lll11n ~,)l i-J1~¥ tl l'W~1!..J~m'l n"l!U~ ~1!..J ~1)Jll~l'f1..J n rl'j~n ~li-Jl Hltl 1'W1~ ll~"l :::"lU 
~ \l q "I 

II I "I 

n1~~n~ll~tJ..Ji'WtJ~:::ni-J~n~lnVl4 'W1)n"llni1i-Jl~~1~..J1lJ1~(JtJ'W~1!..J~1)~..J~1i-Jl~ntll'W~1!..J~1) 
, ~ , 

1~ ~..J m~li1lU'WllN ~~ nr;)'Wm,x-n1)i-J~ (~i-J~'W19n1~tll'W~1!..J~1)i-Jllll111'tJ l~n tJ~:::n1)U rlUU ~li-Jl~~l 
'IJ 'IJ 

"~U11 m{l.J 1 UL 1fl'1 m :j'fJ''J UUU'1~fl n 'J"11fl 11 fDj nnVfJ'"I::ifl 1 UW 'U L 'W J'J ::tl::Ju 

L'd m J'J nlOJ::iJuu'1 ~fl Wfl:: LL~fmu'1~fl nUrn nu~'J 'Ufl fi'J'1~L ~'J"11fl 11 L J'J ~u hI( 'JU 

1UULJ'J n~ ... LiffJfiflULJ'J h.JiJfl::hn'JLJ'J nLfl'JuU'1~fl11u.ffwnfl''Ju LLrhLJ'J n"11fl11 

fhuuu'1~fl LL~'J nmf'17 L~'J 1ur'J UUU'1~fl LL,) L 'fllnlOJ::Li~fl nUU'1~flnJClm~~'-1~LJ'J 
"11fl11'-1'J 'lu'thu" 

17'J'H'JrJ'1nq'H 11( ... LL~'JLL'-1'r11,)11((1'Uuuu.J~fJtJ'1fl''JUUU'1~fl 11( ~u hfl''JUUU'1~fl 

L'd'Uu:: r1~u'/r,y'thu L.v'JUfl'1~'-1 P1LUUml'-1~U h~'JW;/'J'-1'J n" • 

"fDjruriflr1L'fl'JLuuumhu UU'1~fl~JJ'tJfiflUl11flU~Lfin7fiu:: tffUU'1~flLd'U 
tJU'1Ufl'1 L'd'U"11U7JUL~ 'U LUUUU'1~flU'-1 m~ 'U LL~'Jriflr1 nfl''J UUU'1~ fl'IJ nU~::Ll7 'VI 

UU'1~fl~11~'JU~fl11~'JU ... .L "11fl~flFl rem .. ... nLuu~'Juud'1~n'J 'lUr1LUU un fiP1 .... 

L"11fl~flFl rem JJu'"I::tiP117'1m~~11~'Ju~fl11~'JULLI1i~::FI~7 'Wflr1fl'IUflfi'J'1f1i]11 r1 niJ 

FI'J 'J '-1 f~ wi! n 'JJJUiJLU'1fl fi'J '1 f1u:: tJ~ ;fl.J 1111'-1 '-1'Jfl fi'J'1f1 L 'fl1L1'U n11 fJU'-1 'J U 

m~fJu'-1'Ju deductive du::JJULuumnLFlJ'J::uJJULuum~fiP1L:n'1~LFI~'J::'tf' 

(~u.vfJ3.J~J'J'U~ 14) 
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~ iStJ'Wll?l~'el (;1~') I?l ~,)ll-J~'Wl"'ll~ C~tJ'Wl'll'el--1I?l'WL'el--1 LU'W~ nth~ L~'W'v1~--1~vll1~ 0 ~-if'ellqJ~ LU'W~ L~tJ'Wl 
1?l~'el(;1ml?l L~'el--1"'lln,)YltJ1 nlnL~~~,)ll-J L"'l~n.Jnl,)'v1U1Y11--1 nl'i'LL'ViYlrH1 nl1'~ r;J,J'Wlmh--1(;)'el L~'el--1 vll1~ 
0~-if'ellqJ~~1 LU'WlPl'el--1~ ~'Wlmll-Jl1~nl,)l1'W t(;1tJ'Vi~'ell-J~9~LtJ(;1fu mll-Jl1mJ11?l~'el(;1 L,)~l L~'ell~l1'W 
tJ~l1'W~lJtJ 'W'el n91nn U--1iJ nl1'~ mil ~'W~,yl'v11 ~ll?l'elU'll'el--1-if'el~--1~tJ ~,)tJ')finl1'(;)1--111?l1l-J~,)1l-Jrl,r(;1 
LL~~ L'v1l-Jl~~l-J'lI'el--1I?l'WL'el--1 t(;1tJ~--1 L~11~cn ~-if'ell-J~ Ln(;1 ~,)ll-J~--1~tJ L'll'W ~--1~I?l'WL'el--1 ~'W19 ~,)ll-J~LL~~ 

" " " 
,)YltJ1nl1'1'v12-i1 ~,)1l-JlPl'el--1nlnU'W~l9~--11'W--11'W~fu~Wll'elU vll1~~--1,r'W~9~'v11~11?l'elU L~'el1~~11?l'elU 
'lI'el--1-if'el~--1~mL~,) ~ll-Jl 1'rlUll-Jl H'1.h~n'elu nl1'lJl(;1 ~'W19 'v11'elUll-Jl H1 'Wnl1'vl 1--11 'Wmh--1,r'Wl"'l LL~ ~ 

0-

l~ nJll ~.t;]m91'W~,)1l-J~1 L~"'l'll'el--1--11'W ~--11J1')mh--1 ~1 ml1,)'lI'el--10 ~-if'ellqJ ~ ~--1i1 

" ... 51 d'J.J tffw'"l1-J7:Jtu'j FI-J d'J.J tffW'"l1 n~'-Jd~ J/ ~Nffm~gf'J ~J/mn n M Pi 1 IPIflU 

fI::hlh::'J.Jl ruJw ugf'JU1-Jn:Jw7'J.Jl ~ fI-J ul-Jn:JwiY~'-Jd~J/~w h :Jw'J.Jl~::PlPllU~J'1 , 

" ... ~Plm::~wdmnn lu~1fJWilPl'fI 11.1 t1mJ7 ~mtJwYlWmnnifltll m UW n~fI 
[PI tJ'#w filW'1JfI-JYlW 1 "Ii 1 U'J.J ~flmll n fmll m UW ~fI~~tJWYlWYilf1:: htfffl-JiYmlPliY CJfI 

~ ~ , 

tfffl-J ~tJwYlwdiY Yl'Jl'J.JidwfI ~ W J/ ::tI::Jw 5, ~'J.J3f ~'"I::un if n.JUI fI:: 1 J'ffn if n.JUI ud-J 5, 

l'J.J'iY ~lJ.iiY1fm;/flif'"l~J.Jw 1ffl'JflfI~1PI ~fI~~tJWYlW'l1f1U'J.JfI-J 11.11f'-JmJ, mJ/::tI::Jw 

~fltJtfffl-JWtJltJl'J.JU11ffl'J.Jfl1ulfi'J~fI-J hf'J.Jl nd~{jJJ.h::nflw7u Decision making ... " , 
~lufu~ drive 1fi'J~fI-JIi''JtJlfi'J~fI-J'J.Jlnn11 rn'J.J'J'If1::hdYil1u~d7P1n1J'~1tJwi ~fI 
fltJI niMft.iwmll niMd ~dflfl::hd.ff,'l1' nroh ~ '"Ifltll nifl tJI nL uWfl::h 1uJ.i fI~d 
1fi'J~fI-J Ul-JYl i-J~~d~ UWfl~1fl-JmJlf11'"1~tJwlfi'J"Ii'JtJ ~flli''JtJ h ~J111 ~J'I'"1::Yi lf1til-J h .. . 
f1'Jw1uqjnWiYfI::1J"J.J1Yil1u~J'I'"1:: drive 1fi'J~fI-J ~mtJwu1J1Jd'l-J~fI i~dfl ..... .. . . 

n~ 1tJwili' 'J tJ Yl 'J 1 'J.J i~dfl '1JfI-J IPI W ~ fI-J ~fI fJ tffJff tJ f1 'J wlfi'J d~ J'1 fI tJl n ifl tJl n ~ UW 

~dflfl::1J' L w~'-Jd 1fi'J ~ fI-Jifl~ fltJl nu, fI:: 1 J'd:Jw 1'71 Yll tJ d~flfJtfiJfftJYi 11 U~J/fltJl n 

~1tJwifl~lPIflflPI lJ.iiY1YlJ''J.Jl drive ~uJ'fln mJ/::~'"I::CJffnlfi'J~fI-Jltfriflwd~A'I'"1::'J.Jl 
mfn" 



"y)'] '1J.J§ tJ'1 nj§ tJ'1 n b ifw b i§'1'lJ§'16JJ'1 'J U'1 wddJw~ t?l L U C)) ~§ fI Wb n3YWf?7§'1 

§tJ'1njri§wL'1 QnLuJ.J b"liW flwL.vdJwmh'1f1dnvn::§::L:i LUL"lirJ'1b'lJ'1lJ§nLun'1bJ'1 

Ii f?7§'1n'1 b n f?7§'1jri§ WCIIJ.J ri§ WrJ'1 b n n'1 hlYi'1 LJ.J ~ f?7§'1 nI Jjri§ wrJ'1n '1 LJ.J f?7§'1n '1 

~J.JJf ~rJ'1n'1 LJ.J f?7§'1 Wfl'1lJJ'1 n'1 LJ.J D'1 f?7fl '1 LU§'1lJJ'1 bn f?7§'1jriflW UlJ lu~'1gfmuJfl 
rJ'1n'1LJ.J n'1ulJ§~ new born n'1LJ.J'LU§'1lJJ'1b~n bnf?7§'1~'1gftJn'§wLuL"lifl~~, 

b 'lJ'1lJfl nJ.J '1 bJ'1rJ'1 f?7fl'1fl'1lJJ'1 b~ n ~mn f?7§'1~'1gftJ riflW L'1 LUL"lirJ'1 LUb 'lJ '1 J.J '1 ;'1, ~fl 

bJ'1Iif?7fl'1j~'JtJ .. . u1§ LUL"lib'lJ'1lJ§nrJ'1dJw Pneumonia 1if?7§'1dJwmil'1f1uJ.Jt?l bnli 

f?7§'1 11.1 r:;rJ'1 Pneumonia 3Yw dJw rJ'1 L'1 U'1 '1 fn'M'1 rJ'1 L'1 n'1 LJ.J D'1 f?7fl'1 fn'M'1 UlJ lJf1 

~ffiw3YwmuJ.J " 

"tw~LJ.J' Mb1tJwflflJ.J W'J b£9l§ f u[;)nf13Yw b .v'1J.J'1 U~'J3YWJ.J '1r./fl§ ~mr'1 U'1 wd 

W:: ~CIIJ.JrJ'1bJ'1f?7§'1b1tJwLuJ.J b1tJWb~§LU§~r7lJflWLWf'.jmJ"I~7JwLu1~ bn'Jt?lfjtJr7W 

"bn~'1gftJ fI'J'1J.J~'1gftJLflij U~'JfI'J'1J.JJj'1iw LWnI Jli§ tJ'1 n"l::j §tJ'1 n"l::L~ 

fl'1£91§lJlirJ'1L'1ft:: .. . n'1 LUbniwh LWnI In'1'1'1w ... bf7t?lfl'J'1J.Jl7iJh LWfI'J'1J.Jlh::~ lJ 
!J 

b1tJwjd§ '1 fI§J.JW'J b£9lfl fJ.J '1 b §'1 dJwfI WfI'§ W.V'1'1~W L "I ~§"I::djwfI wli w§iJ 

b VI fI [W [rdifl::L:iLUJ.J', lPl'Jb§'1"1::~W L"I §tJ '1 n"l::j, §::hmh'1f1 U~'J mi1§ Wr7lJ 

I .., , tel i.I J,.oo -=- rr I i.J' .., 0.; J,.oo 

UW'J tJ'1 '1 wwm 'lJ'1l'J '1 b J'1 WflJ.J fI'J'1J.J 1 YII'1t?l'1 WfI§J.JW'J b£9l§ J§ rJlJ'1'1 UfI'JVI'1'1U'JUW'1 

'1'1 wbli'lligif'1J.J '1"li'JtJ U~'JbJ'1lib "Imrfl'tv P1U 'J flif1 bJ'11i fI'§ w.v'1'1 b 1tJwi'l~ n f1w§ c]lJ J-U'1 J 

fi'1 bJ'1jd§'1BJf§r/P1u'JfitJ§:: b 'lJ'1IiWtJ'lJ§ iUJ.J'1"li'JtJ.J'1W" 

75 
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VI~'1~ll~"'l nld~ mt1d:::~lJ1Jh\! CJ.!111l1 'l!n~ n1j'l'VHJ1Ul'Z'lil nldlU~tJ'WUVlU1Vl"'l1 n 

'l!n~mj'll-Jl dJ'W'VimUl'Z'l~'lll~'Vi l~l-J{;]'J ~'1~'el'lfu nWll'elU nldln ll'Z'l~1.htJ~il rl'J 1 l-JVI'Z'll nVl'Z'lltJ lll1l n(;l1'1 
'!J '!J 

'" t I , I 

fl'W £P1'1'l!'W nldL1tJ'WX ~'1lU'W~'1Yl~l~ CJ.!Yl"'l:::vll1~'Vimul'Z'l"'lulV1aJlrJl~ Wmll1l'Wl'el'l lnlnrl'Jll-JaJ'Wl"'ll'W 
~ , 

nldUDU~'11'Wl-Jl n~'Wll'Z'l::: lU'WnldH l'J'Z'l1~1'11~ In InUd:::LmlU 0 ~-n'el~'Z'ln ril'J n'l n ln1tJ'WV'W'1l'J'IYl 

~l-Jvll'11'WlU'W'VimUl'Z'l~'ll1~'Vil~ 3 Ud:::l~'W ~'el lU1V1l-JltJnldL1tJ'WX ~finldL1tJ'WX ll'Z'l:::~UMdrl"'lln 
~'W~'1flln laJ'el'W~l~'Z'll~mj'l~'el • 

"I I I I 

~'lll~'Vi'lJ'el'll1l'Wil~VltJ1 nl dl VlaJ In 1n~'Wmh'l ~'ell'i1'el'l LlntJ l'tl. 'Vi 1 :::VlU1YlYll1l'Wl 'el'l fu n In'll 'elU lU'WL~'el'l 

l~ tJ 'J flU rl 'Jll-J d:l'Wrl'J 1l-J l1l1 tJ 'lJ'el'l ~U 'J tJ r.h lU 'W~ 'el'l il n 1 d~ w.J 'W 1'11'Wl ~ilu d:::~Vl fi Jll'Vi 11l 'Z'l'elln lu 
'!J 

~ 

'W'el n"'ll n-w ~ mj'ru:::nldUD~'11'W'lJ'el'l'VitJ1Ul'Z'l d:J'Wn :::~'elil nl dUD~'11'WVI~'WLfJtJ'WlU'Wl'Jd L'J d'Z'l::: 

8 i'J Ll-J'I vll1~ill'J'Z'l1~1'1V1~'1"'llm~~"'l~'WJlldn"'l1'Wll~'Z'l:::1''W l'J'Z'll~l'1 £P1'1 nril'J~'1 bl n-wl1uH~ w.J'Wl 
'!J 

dltJ'Z'l:::l~tJln £P1'1~ l~'elH~w.J'W1'11'W LL'Z'l::: 2) Hl'J'Z'l1~1'11~lnInUd:::LtJ'llU l1l1l-JdltJ'Z'l:::l~tJln £P1'1~ 
1) L1!1'lJii.:l"hnjL~'£I"L,r~IijJ'lJl .:1 1'lJ m~-n'ell-J'Z'llrJlnril'Jn'l rl'Jll-J91lU'W~~'el'l 

.. '!J '!J 

~ w.J'Wl rl'Jll-JXll'Z'l:::rl'J1Wll'JVlUl'lJ'el'l~VltJ1 nld 1 VlaJ1 'el~ 11l 'Z'l'elln L'J 'Z'l1 LlntJ L'tl.'Vi 1 :::rl'Jll-JX~ l~tJ'J-n'el'l flU 

nld~ ll'Z'l ~1.htJ l ~'el n1 d~ w.J'Wl'11'W~vll'el~1 ~ilUd:::~VlfiJll'Vi~'1~'W £P1'1 ~1 nril'J'lJ'el'l0~-n'el~'Z'l £P1'1~ 

H ... iwih~wl~w~'JlJ 'H'lni1rli~tIiiJFI iwn'J~lht::dJw competency '11fJ.J 

wmlJ'Jwh w~'JlJ'Jg'jiwullig'j::~::rh'lJwnliiJ::i1 competency ~::rh'lJluw wfJli~::tiJw 

Ufl'J competency Flru'Wthw Flrun~fJ.J~ufl'Jt]'JFlruliiJ::~fI.J11it~3../ UflIl1J.Jt]'JFlruwifJ.J 
" " 4i" " 

miJfJW7W nI~tmw~w13../·i'1iufi~~iu:J7 fJt1'J.Jt~miwfJ.J;o1li~::nfJlJdtni1fJ~ufl'J:Jw 
l:Jrjlht~3../ :JwwifJ.Jt~'Jn~fJ.J llit~3../iu:Jwt yf'Jt~3../u1fJ iU:Jw3../'J niw mn::fJ::Jwnl ~ 
t~~wf'11fJ.J~ ~fJYJ n dfJ.J7 dF} ruliiJ::~fJ.Ji1:Jt]'J dfl.JJwliiJ::tri~'J.vfJ.J nlJ '11fJ iUF} ruiu 



fI'JI'" ~, f'l q; nu n I nrtm~fJ-J~fJ-J-J I wiJ'Wfl'!.ul(u u m ;rfJ dfJ-J 1V1'W'~~rt m~fJ-J nU-JI 'W 

~rtm nu m ~rtJ u~ fI'W 1 ~W-J i UfI'JI'" ~, f'l q;flwlwiJ'Wfl'WP1U um " 

(&.j1u~mJ~JltJd 4) 

"'YJ n~'-J'YJ nfJ ~1-J i 'W l~ nf1';'WL1J ~ tJ'W uti ~-J 1t1 dfJ tJ, hiiJfJ~hVlf/ (;)ii-J ~~ tJ 
nl m",rj, fI'JI'" fl 'W1"l1I:ffru JI 1fr.y~ U'W ~fI ifJ 'W 1V1'J ~ ~'J'" I m~ tJ'W~ hiri I fI'J ,''' frr 'Wjl 'W 

d~ fJl ~ ~''''' w lm'WI-J1'W'YJ nfJ~'-J';'Wiu ~fI ifJ'W 1t1 ~~'J ~JlVlf/{;)iJ{;) ~~ m IPln t'Wu U'WfJ'W ... 

';'Wn IfffJ-JiJ m ~~1tJ'WffJ~lPl~fJ (;) ~ 'J~ Id'Wu VI~~?h ~ JllfffJ-J m J'Y7I-JI'W iuiJ tI ~~~YI fffl T'rV 

~-J'W~ " 

"~IV1fu~'W~fI~~ ~ (;)'J'1 W tJ/UI ~1"l1I:ffWfJ ~1-J~ JllfffJ-J hiVif/ (;) ii-JfJ ~ nud 

IfffJ-JVlI fI'JI"'VVl"", ~ rim~'" ~ ~fJW 1m'W1-J1 'W lPl tiWI fI'JI'" fJ'W U VI~~"" i1J1 'Wn') J' 
, " 

W 1m'W1-J1'W 1t1~1fJtJ, 1uVlf/mJ-J" 

" ," 
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~1'l~ft'l"'llm~~"'l~'W'l1'W1.h:;~11'WLLr;]~:;r)'W ~'l ru 'lJru:;u'Whjs:Jn1j'tlBU"]'ll'W~'J'l L'Jm "h 11Xs:J L'J~l 

~ 1'll-J1 n j':;tJ:; LL m H' L'J ~ 11 'Wnl n~ 'W~tl'lJ tl'l Lntl Lil-Hntl9'l~1 n"'l mnJ~ 'Wvi 1~ s:Jtl j':; t tJ'lf11 n~ tl 

n1j'(ttJ'W~U'l ~tl ffi 1Xiftll-J~9'l1-n L 'J ~1~1'l~ m~tltl~i1 'WLLr;] ~ :;r)'Wltl L ~l-J~'WfI'J1l-J ~ LL~:;vl n1j':;~1'Wr;]1'l1 
'lJ 'II \j <u 'U 

" ... IPlfJwij'WVl1m~1 ffJTVimr~Jlr.y~fI'fJ'W~,,,iJ~ 'J~1 du U'WfJ 'W Wf1l'7I 1t1ffnwn 

';'Wr.y~d",dr~~ij'W, 1ufr.y~YhfJ~1J' djmtJtJ n~~tJ1t1V1ldfJ-J~1ti'W um, ';'Wn1u~1ti'W 

VlJ'fJn 1t1';fJu6-Jffn1J~fJ-J11 ,;'Wnr.y~dMdfJ ~~~ 1t1V1I dfJ-J ~1tJ'W ut'J~ n1t1 ~1ti'W14'tid 
~iJ'WtlJ'~mP1f1tJUIPlJ'dfiJ'~"'PII~lPlf mJ'I~';'Wint 1u1t1fJ~1J1n~, ut'Ji~ntJr.y n~1tJ'W 

, , , I , 

Q IV ... I ~.:f ,.::/ iI' a q 0 i.I 0 !=-t.:f I 

YI'W'Wu~~"" D.JlJVI'W-J UIPlYl1J'W~ ~lnr.y~",YII mini thesis {;)'JtJ'W~YIIlJVI'W"ml~Jlr.y~ 

ril ~1tJ'WflfJf~n11V1f1-J nrjlLJ'Ir.y~rilM'tpJ'J paper ~~~r.ynd7fJU 2 11 VI~-Jr.ylnJ'Wnrjl-J 

'" I nVif/ (;) 1 tl11V1 f1-J 1",'fr.y ~n I fJ~ t J'fi1t1 ~ 1tJ'Wt] n ttl ~ 1tJ'WlPl fJ 'W ~ ij'W ~ nw tJ 1t1 ~ 1tJ'W 

nD VI'" I tJd fiJ'm PII ~ IPlf';'Wr.y~~iJ'W uuuf1 IPlfJ'Wf1n tJ-J ~ 1tJ'WfJ~" 



" ... "Ji'J.JJu[iV n1ifJi"ffWrWi1JifH fitJ L'J~i'J'i.J:JUWfJ:: :JUiJL 'J~i1i.J ~fJ 

.JiUWtJl1JimfitJ :Ju l:JmijfJu.Jiuiu ~fJ 1:J~fJ.JLfJimr1JhJ'Y7ldDiu :Jul:Jmij'tJu 

.JIu1fIiiJ~1Juu:: PJ'tJuJud1u RN :Jul:JiJ.Jiu part-time :J'W'nihfPJfJu"Ji'J.JLtJ'WLfitJ 

LJ'iiJL'J~iW'tJ:: U~.JliiJimJ'i hJ'tJ1JJ'j.) h..Jmil.Ji'WLfitJ :Junrh hf~PJ1i "Ji'J.JJULJ'lfJ.JiJ 

L'J~i U~::LJ'ifJ.JiJUJ'.J LJ'lfJ.JL~nu:: L J'i1.hliiJ::f1J fI'Jij.) [iU7 Uij.)i i1f7.unl J''Y7I.JI U 1~ 

~nnL~tJhh1tJu " 

2.2.2 

78 

'11'W!I1:nYH~~ n1~~(;J.J'W'Wl'Wb~'1 b-n'W n1n1rJ'WlU~:;~'1 bn ~91 n nl~tJ!JU~'11'W n1n~rJ'Wuuu n1 ~ 

V11'11'W~~"lJ~'1,x'J'j,rWlbb~:;b~~'Wi'Ja.J'Il'W n1~~'W~~1'\..n-if~a.J~91m~n~1~Yll'1f)']jln1~ 'W~mlnd m,x 
~ ~ 

" " , 
Pll~ ~fi'l'l..l~lrJ bmhi11,x di~ ~'Jla.J n mJ bb~:;iha.Jl Hl 'W'Il'W1~ m,x-if~a.J~ mh'J n'lf)fl n1Jb1rJ'W~d~~ 

qj CIJ CIJ CIJ 

1 ) 
, , " 

~m'Wn1~nr91''1'W~n b'\..Itlmln1'W~1~lYi b~rJfl ~rJ'Wa.Jl 'W~n91nir'W n1~~'1 bn ~oKmj"ru:;n1~V11'11'W'lJ~'1 

~i'Ja.J'Il'W V111,x b~'W~'J~~l'1vY'I~l'W~ bb~:;hj~ bbj;]m,x-if~a.J~9:;b~~n n1~tJnU~~~a.Jl dj'WbbUU~~1'11'W 
1..1 CIJ CIJ dJ 

n1~~ ~'Wl ~'Wb~'1 b-n'W n1~9~u'WVi n-n'JrJ91"lJru:;tU b'J~ i'W~~'Wn1~tu ~u'JrJ1mJ U~ :;n1Jb~'W~~'J9 
~ 

n1JbbM'I'l..Ilmla.Jl b-n'W b~n~ldf)']jln1d ~ldlj;]1'11 ~b~rJ'J-if~'1nUL~:~'1~I?l'WL~'1~'W1"'l 'l..I1~~L~rJ')-if'El'l 

n1Jh~"lJ~'1 ~U,)rJ~~~'1 ~ bb~ n1~!h'W~ln bb~:;b~n~ldf)']jlnld ~'J'Wa.Jl n9:;~a.J91 n,x~'1~a.J~ U~:; 
~ ~ , 



6L 

(8 )6~UMrm/k%t1...!1) 

"C,~11 Jinsuo:J "@Jt1@ittJ~-,,~UM.ll!JNl,£11,tCl @M.C,~11 ,.. , 

u L~~C,J1I1Jt1 tCf1"@Jt1 "l ",9 Mll r;;,,@Jt1::~Lt1::l1tJn.rT.llkl 111e1@~ 1 L'[;1 LJt L,WmI1L,@tCf1!JM-
I I'J I I 

LtCLk1r;le1tl~~tC~!m~ 11fl-1 ~mU~M.l1I1C}m@,UI1L,@LtCtF@L.l1::~M-I1L,@M-.. 
,.. , , 

(g )6~UMIt@k%t1.../1) 

"L,WULtC@~"~I1.l1I1L,@::~ L,WULtC~!t~"@%t)6I1}f(T.l::~!J}@W1C,!!-tC@Ie1~,tCh 

::~I1~tCl1@,u~~tC~n,~@ (T.lLk1MIt@k L(JJeaS @@1::~~L@ ~.l1lL,U1ULtCtWLfk~"lttn@fk 

,tClM-,Wl1tJi'llU W@M-nra@ tJu C,M.tl::@L,WULtCMIt@kI1LC' u L~MIt@kn~u L~ .. I I I /f 

(v )6~LtMIt@k%t1...!1) 

" L!t)6",gl1~"@tC 
::~!J# nmm~¥1,tCF~#,Wll ,fj@~,,~~ NUOlUas ,fj@~,,~~~tC"@!l#11C}1tCLC,Ie1~@!l"L,~@ 

fl-ttCW"L,~@M-@!Jn~l1,tCl::~ft.l1 !t,tClI1Ln!;tM-L,c,fl-ttCl LtX.1 Jsu!e6e J1l,tCl::~M-,Wll /f I I I 

tJn,~@"@tC::~M-tJn,~@tl::@ nmm~¥1tc,le1tC~,tCl!t,tClI1Ln!;tfjl1le1nnM-nmm~¥1 
I'J , 1'1 , / 

tC,le1tC~!tI1L"L!;t)6l1le1nn# 11,9tX.,tCl)6l1le1nn# 11,9tX.)6l1le1nn#I1j)1::Ht1" 

([ )6~UMIt@k%tW) 

""f~JmWI1W~l1t(T.1l11~£1'[;WI1C}1'1"tC'1"I1::G::UM.1 
" 

r; "L,~ @tl::@"LI'kl 11 &I n11 a6euew LtX. 1LMC,1::~LtX. 1)6~~l1g~~@tC.l1)6LMC,1 
" 
WW"» nI'@tC.l1tCW @tC.l1n~utCc,~ punoJ tw ,fj@~Lt1)6tC!!11tCLc,Ie1-"Ie1"@rT.J!n@u::t(T. 

tJf£~~c,J1tW~t"@Jt1~tCtJn,~@11C}1LJt L,c,11fl-1nra@ aJuauadxa ;\q @it" 
" " 

(t )6~LtMIt@k%t1...!1) 

"c,~1m@~n~£1%t~].,.tX.ll1le1~@~1::L~1L}f1L,w@n::~!JL}f1LtC 

• • • @tC.l1f'1JIe1@M. 11@,ukUH I1Ie1 ~@~1::L~1 (T.l ::~L}f1~~~1kl I1Ie1 rT.1L}f1@M. n(T. LtCkl I1le1n(T.tc,1 

"~"/!>L}f1@M. "@~fjl1le1 M-u {j~ !::H}f1~~~1tJ"@£1 L!;t@M. u~::tuJt1LHr;I1{'311.g L~::W I I I'J , I'J 

~@~::~ULIe11C,Ml1 "'v '[ '(; 't 11~tX.1::~ULIe11M,.!;1::@tC,1I:'A7.LIe11t1e11 WC,1 n11:'11.l1fj@ ~I't;...g '" JO"'f'h r'", (, /grIP" 

.gL~::W.glef1~::~L}f1M-LtC pJeM 11!@M. L,tC.l1~n~M-fjl1@W~M1Ut1mle1 peaH" 
I '" I I 



"riww hrwdiJ~Hl~nJ'm nt J'tl:67N1/P1'JdLJ'I'tJcnn dJtJmit.JJtJ L "111 17r.v::ojtJ 

model "1I'tJ.JLJ'l H~'J17L'tJlifruUl L'tJlfl'J1W~iJ';;'tJ.Jh L'tJl'tJtlMJ'flfltJJtJtJ::1tlmlf71J 
~ . . 

L"1Il ~.Jri7 L "111 17r.v::g<l::n'tJW-Jd-Jd-J'tJ.J'Yll.JfI'Jld-J fiiPl"1l'tJ.JL"1IltJl nliJifryul'tJtil.Jfimit.J 

JtJtJ:: :JwJ('tJ.JFI'tJtl7 Hr7r.v::1tlI?1N7 r.v::Hr7I?1N7 'tJtil.JJ'WbfW :JtJ1d-J'Ur ~'tJ :JtJr.v:: 

dJtJ socialization LiJtJnJ'::1J'JtJnt J'Ufl'tJUfY'tJd-J'Yll.JfI'Jld-J fii PI hfLJ'liJU1J1J Hem ltJnt J' 

LiJtJ1%'JmJlnd-Jd~" 

, " , 
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(;]'J n1dLfI~!l'W~1t1 ~lhtl ll~ :::nfl~l-J1t1 dJ'W~'W LL~ ~1'l'D1 LL~:::f1'J1l-J ¥Lmh'i11aJ1rJl dltl'J-n!l'l tllJ'l'D 1 
~ ~ ~ 

" " 'V'ltl1lJ1~ lll11 m,x-n!ll-J~~1l-J1~n~~'W1 fl1~ I1lf;1'1~~1t1 L~fhill,x di i?1 f1'J1l-Jn~aJ LL~:::n'"h'W-ri'Jtll'W 
~ ~ ~ 

, " " 
~t!1Vin1N1'W ;111,xL-n119 ~thtJl-J1n~'W ~'I~1nri1'J'lJ!l'l m,x-n!ll-J~~'Iil 

~ ~ ~ 

"r.vJ-.J7 riL~m,a~n7 u'tJtl7 dw'tJ::tJ:: L~tltJ'Yjnd'tJ\J ri1tlL~tltJ~fYtl::{J'tJ.J17tJ 
/PI'J ri1tlL~tltJltJd'tJ.JntJ'LfI~m,Jrj,tl ®d-J tln Wtl.J ~\JltJ~"111:;WWtll1JlfY1d-J'iJ ulPh~tltJ • • 
171J L ~ 'tJ'iJ 'tJ til.J fi1 tl L ~tltJ 17tJ ri1 tl g<l 'tJ tJ tl Ofd-J W tl 11J I fY hf 1P71 J''J r.v tJ:: fI:: ri 17 n1w "111 

oJ.9 

P71J m~.JL "111 U1J nfltJ 1.;;rin1tl~~fjLfI~'tJtJrjltlfltJ 1';; ~d-J tln Wt;.J ~.JI?1'tJWJtJWtll1Jl fYr.v:: 

1jJiJg<l'tJtJtJ::tJltJd-JlnH~'JtJ:: tlJ'::d-Jlru20rJ rir.v1J 20 tlJ'::d-Jlru 24 ri1tlg<l'tJtJtlOfd-J 
oJ.9 

Wtll1Jl fY W'tJ ltlg<l'tJtJ17HfY n171J1P71 J''Jr.v ritJn1P71 J''Jr.vg<l'tJtJ~fjLfI~'tJtJrj, tlU~'JL "1ITr7t ljJ ~ 

uJ''tJn mJ'l::L"1I11jJMiJfI'Jld-Jj"1l'tJ.J nursing ltJ caring "1I'tJ.J bone ltJd~Plrid-Jlg<l'tJtJ 

Lfl ~'tJ tJ rj, tl 1P71 J''Jr.v H ~'J 17 g<l 'tJ tJ tl Ofd-J W tl 11Jl fY 1P71 J''Jr.v L J'l 17 n 1.J I tJ!Pi ntJ riLiJtJ fI J'g<l'tJ tJ 
oJ.9 ',j" 

1P71J''Jr.vg<lltlP71J m~.JttJum 5 tuH~'J ltJd~Plri 17L~tltJ~fjLfI~'tJtJrj, tlr.vl n1P71 J''J'''Itp)'tJ U~'J 

n «1J d-J I g<l 'tJ tJ W'J n L J'l ri 17LfY tl LiJtJfllg<l'tJtJ Lfl i'tJ tJrj, tl tA'J tl fJ::JtJl?1 Nfiilr'tJ.J1J'tJ n'J' I 

knowledge 1?1 J'\Jf1ojtJnt nv /!J.JtJ I Ug'l I tl7 f1l g<ll?1fd-Jl J''Jd-J 17tJ W'tJ LJ'l nl.Jl tJl?1J'.Jf1u~'J 
LJ'lr.v::g<l11nm J'l::LJ'1 LW n 17tJ ItJrinl.JltJn1Jnd-J Emergency "1I'tJ.JUfYltl7 fJ'.JWtll1Jl g'l 

, " , 
'li'J.JUJ'n7 W17d-J1W'tJUl Ambulance LWJ'l::fJ::utJltJL1'tJ.J"1I'tJ.J Ambulance r.v:: 



", , ,b~'-HJ'I r'h.J'7wfJ~ ulPi1w rJ'.J'WtJ'711'7 fY bJ'l"Y::[UIPi dfJ.Jflw l1fb J'I"Y::[w;im J' 

11ru'7J'fPlm J'dfmn11f1w l1f gf.Jfl3J.fI'7tJWfJm 'fl'7fJ~nwrJ.J l.JbJ'l13J[ b'W J'I::1'7 bJ'l hi[ 

UJ'fJniw7 'Yilnwu3Jmn mfwJ'7w ugf'Jn'Jwmf113JTl'h1mJ fJ::Jw:n~tmnn"Y:: 
'JWb~tJWJ'l n"Y::[fnulPiflw 1w'JfJ fPlfJ::1J'fltil.Jf1bJ''7 hi [fPlflwwfJ m 'Yil lui , , ,'WfJ hh1tJw 

iJ~"1 b n m~l,!3J3JfJ.J,!3Jiwd,;w 13J'1 "Ii~'7 wn '7 J"WtJ'711'7 fY UIPi11'7.J b 1fJ.J firtJ.J b 1f'73J'7 ~fJ 

miJfJwnw 'JfY '7 bJ'l7 11.1 f'} tJn11 flW l1f 11'7.J fli.J bJ'l ~fJ.J m J'U'7 if CYU'7 ,;W hh~m n11 

n{)u3J'7tJfJ::lJ'uJ'fJn uIPi1'7dfJ.J11'7.JdfJ.JbJ'l b 1f'7 h3J'7 niw fltil.JbJ'l b1tJwn{)u3J'7tJ 

fI J'fJ 11 fI f'J b 'JfY '7 b J'lfJ''7 wll m'; w"Y::iJ t?1Pl ~ WfI'J'7 3J U11 11f17 nbfY m71 1 Ub J'I [1 '7 fI J'fJ 11 fI f'J 

WfJ n b UWfJ"Y'7 n MfJ 11 fI frJ 7 b J'I';wrJ.JiJ MfJ 11 fI f'Ji wd,; W uiJ fJW 1 wiJ tJ'7 tJ ~fJ';W b uiJ fJ W 

1 wn~db 'fl'73J'7fJ '7 tJ ';wiJ"Y r.J U 11 11f1~'J tJ L W:n~I1I"Y r.J ~.J ulPi b~3J~ ~ Pl1'7 'W'J nJw';w DjW 

dfJ.J ulPi.Jiw L W:n~I1I"Y r.J';w l~j.h dJw"Y r.J u1111JW UIPi'WfJbJ'l 11.1 rtlll m 1Pi'7.J7 dfJ.J';wfJ'.J 

n1'7'W'JnJwfln ", "71 LUbJ'liJfI'J'73J[~n1'7bJ''7l3J'fI'JJ'''Y::[ufid~tJ.J LW rJ'.J'WtJ/11'7miw';w 

dJw rfJ mg<l dbJ'l"Y::1~f11 [1'7 "11'7 'JD'7wu1fJ flwiw 'fl'7 dJwrJ.J 1.J ~fJ l~l~[b i4fJd1'7"Y:: 11.1 

n'7fJ:: lJ'n11 b 'fl'7 UIPi[bi4fJ'J''7 b'JfY'7iJ flW 11fb 1f'73J'7';wiJ,!3JiwdbJ''7l3J,[I.J '' 

(eJlU1fm,jfYJ'ltJd 10) 
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l.,Viln"'llnd rrt1Xift1i;jmr-111Xf)'Jll-JI.'1'W1"'l1~lnu Cj:t1-1~'W1 l1'W 111'W~-1Yimf~11X 
r1'Jll-JU'WlVl-1 1.'11jr1~ ~~1.JrrI?J..J'WDjjl-J U(;ltJI.'11jUl'Wll~:::I.'1'J'W lUW;l'W j'Jl-J~-1j'jn1n1tJ'W¥"'llnn1j(Yl 

'IJ 'IJ 

"Ill 'J 1.'11 j ~ 1 'W j 1 tJ n 1 j t Y1 j YI PI 11' n 1 j Yl' -1 n 1 j';) l r1 j 1 ::: tf"Ill 'J II ~ ::: n 1 j 11 1 'W"Ill 'J 1.'11 j "'l1 n "'l (Yl Vll-J 1 tJ 

~l~nYJjt1Un~ ~-1d 

"" ,nfY'7.J~wfJti'7.Jf1~n~fJ.J'WtJltJl3Jrr.J News line "IifJ.J 11 fJ::lJ'fJti'7.Jf1ugf'J 

'flW luwdbJ'l ~fJ.Jg<I fl.J schedule fJtil.J b -%'3J'7 b n ~fJ.J'WtJ'7 tJ'73Jn'7 fJtil.J dJ mmfYi n , 

b -%'7 b i4fJ b ~mh'JfJ::lJ'fJ til.Jf1W::", m J'fJ'l wn~fJ n lfJ'l wn~fJ ~fJ.JfJ'l W"Y 1 m 1 J'g<I '7 J'db n 

"11fJ 11 fJ ti'7.J'W'J m'7 J'g<I '7 J'YI '7.J m J"W tJ'711'7 fY ~ ~fJ.Jrei '7 WfJ ~ U gf 'J b'W J'I ::'J''7 ~DjWflW11fJ n f11 



I I I t..- I 
I ,dJ I I tiS I Q q ~ i,I a.::J I q 

fJ 1un n L J'fJ-J LLIWJ1 L Ji n"'l::fJ1 UW'J n'J1 J'g<i1 Jn LJi ~fJ 1Jn L Ji"lffJ L fJ-J1J 1-J nj.,JfJ tl1-JW'J nn , 

w'JmJuL}1-JfJ::lnr-Jufl1tl g<i1J'fI~ ~mJiI?J,JUffJ'J'j.,J U1UUfI::g<i'JUfJ::1J'fJth-Jf1 111Lu[ 

" . .. LJi@'Yi1'J LJ'1W-JfJnf/ 'I1n'Yi1'J 'ehu'Yi1'JfJ::1J'j.,J1LULJ/ Lg<i~"'IU~'JL~1r7 

fJLflJ1::u1uj.,Jj.,Jj.,JfJ-JL~1 LUfI'J1j.,Jf1P1L~1 U~'JLJiW-J'Yi1'JLdtl LJil~rf-JLfifJ'Yi1'J l~rf-J , 

fI'J1j.,J [f111 LnPl"'l1 n ~'JfI::flJ' L U'Yi1'J U~'J LJi tJ-J 1~ fI'J1j.,J f1P1 ~fJ-J flUreJ1 U'Yi1'J L Ji r7j.,J 1 d-J 

L n tl1J1/LfJfJ LL~'JLUIPJ n1 J'WdL J/111fJ ~L U'JfJ fPl'YJ n7iuf1 iJUr7LiJU KM U:: 

LiJU Knowledge management .. . ry1~fluUrhJg<iuL"'Iflul~ U~'JLJ1IO.i::111 

discharge plan ~1L~"'Iluj.,JLdtl iJU'n1Y11tl LJifJtl1niYfJ1?ffY11-Jifryry1d"'l::j.,J1(rf1J 

L~1LUi,~" 

" .. . @n~r7@w'Jm1tln1J'diJu1ufI'J1j.,J[ 1:J@fI::flJU1fJw'JnfJth-Jf1wfJtlj.,J1n 

@ fI::flJ' ~'JUj.,J1 n"'l::LiJUJi tln1 rd1u1.h:: Ltl"lfW@'Yi1'J " 
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~'il ~lih~tJu~'il..Jl~fU'il'4mil,x~l~mj"lj;]'il 91mrW')tJ..J1U~U~..Jnc;l vnnhJ1~fu'il'4mil,x~l~mn 

j;]'il nhJiJ~Yliflih~mj"lj;]tll~ tlth..Jhnml-H~Jl,xiim-l~nvn~finl j'~ulUnlj'Lj-tJu1l'liu nlnttJU1 
'U 'U 'U 'lJ 

91 nnlj''tl1Ulnr..J~tlll~::;91nnlj'tJBu~..J1U U'il n91 nd tl..Jrl miJultJU1tJ nlj'9 c;l~n1.J f1~1 nn~'il 

n1j'~m~nj;]tl lc;ltJ9::;iJn1nttJ..J~1 ~ufI,)1l-Jm1 l~ ri'ilU~~..J ~1 n 0,xii'il~~ ll-Jl~'il~lU~l ~u~ulUnlj' 

9c;l~j'n~'il~m~nj;]'il 9::;1l-Jl~fUnlj''ilul-J~1,x~m~nj;]'il y'hl,x~'il..JiJn1n9j'91nUWW')tJ..J1U~U~..Jnc;l , 



H • • • f'I'J '1udmJtJr7f1'l.JnJ ~t1tJ'l.JfO.J::tiJ'l.J dfl.J 11 fI.J nJ ~wH1tJ'l.J t J'l 19If1'l.JfO.J UU '1 

lU"';7 fO.J::fnt1tJ'l.JnWM I?ifl.JufVm'JJt1tJ'l.J U~'JU'1.J~'111'1~"J1'1 t'li'l.Jl9lfI'l.JJ'l.Jrit~flm1tJ'l.J 
~'111'1 ~'1fl'1 ~ru~11 19If1iJJ'l.Jt~'1UfI nu'1 w tJ'l.J::rJ'1 t~'11"';fu f'I'l.Jd1u'fV'1 t1tJ'l.J rw n::'fJ::J'l.J • 
tn1,..;Mt1tJwnh mn::tntyi.JfO.JulU"';7 ~flu1;uIPi1u'1;t1tJ'l.J f'Ii.Jd 2 rinhlMJU 

lu"';11fJ.JfO.Jr1'1"1~nniJ criteria t~mn'l.J~n ~fJD'1fV'1t1tJ'l.J1"';1;n1"';fu~n ntfVtJiJ • 
f'I'J'1U i~nrJ'1 D'1iJ~fJ~'1 nPi 19I~.Jf1t ~'1 171,..; t1tJ'l.J fil 'l.JUlr.J~fJ t fJ.J 17M nw tJl.frJflif~flfJ''1 'l.J 
UU.J~fI WfI::7 nwtJut/Pi 11.11 'l.J dfJ.J11 fJ.J nJ ~t1tJ'l.J t dfl.JfO.J'1 nridu hl~fJ'l.Juu.J~fJ 
hJ~fJ'l.JUU.J~fJ11f1.JWfJ.J P.N m~'1::'VJ'l.J [~.JWtJ'lU'1 m~'1 '1hu«n~l9I~dfO.J::~ r'1.Jw tJ'1U'1 fV 

P.N. tfJ.J tnnhl~fI'l.J t'JfV'1hJ~flwnn1"';iJt'JfV'1dfO.J::hh1tJ'l.Ju~Ut'JfV'1 ulPirJ'1nJ~dtn 

11.1 ~fJ 'l.Juu.J~fJ mUfI 'l.Jn«urJ'1 t J'll?ifl.Jfh 'l.JUU.J ~fI I9IfVfI m 'JfV '1 ... ridf'l.JrJ '1 n '1 ~~ fI'l.J 

uU.J~miJ'l.JnJ~tftJ'l.Ji m~'1::t'JfV'1tn hJ~flw~'1 tJ'lnl?ifJ.JtiJ'l.Juuumh.Jd~ tn I?ifJ.J 

U~'J.JU'1 f'I'J'1Uil9lfVflPlt 'JfV'1" 

H" . mh.JdfJ.JtftJ'l.J1.HryC)./'1 [miffJr7fJ'l.J3Y'l.Jn1,..;1;iJ Policy fJfJnu'1'l.J:: t~'1 17 

1"';Miuf'l'J'1u~'1 fP7ry f;f1uqj~3YtJ r7fJ'l.Jt~'1UfJ.JrJ'1 W tJ'lU'1 fVyh 1u I?ifJ.J tftJwHryry '1 [n 

mryry'1l91fnWfI D'11u1tltftJ'l.Jmryry'1 [nu'1 tim3Y'l.JfO.J::l"';,;,h.J'l'l.J ward timfO.J::uu 

n'l.J 1tl tiJ'l.JfI '1fO.J'1 ~ffi~'1 n1u'~UU~'/.f'l.J 1ufV'1 tftJ'l.J ... ulPi tn nfltJ'1 nirJ'11'l.J~::(f}umryry'1 

[n t~'1 tftJ'l.JfI:: hn'l.J U~'J t~'1 t fI'1u'11-nfl:: h 1P11uu t n nfJ 191~ '1 UW '1 (f}'Jt fJ.J 1tlth tJ~ n 1tl • 
tftJ'l.JfJ:: hmh.Jf1 WfJturidtftJ'l.JfO.JuiJU'1.J~'J'l.JU'1 rtJ.J'1'l.Jdd niJtl9l ftJU n'l.JrJ'1 comment 

n'l.J~7 'l.J:: nt~'l.JfJ U'l.J::nuu'Juw'1chm''1w'J mJ'll?ifJ.J t ~'1U'1 tin.J'1'l.Ju1'u'1 ~dd ntfVtJ 

t~'l.JfJU 'l.J::rJ'1f'1'J~~.Jt~1'uluiJ n'1 ~t1tJ'l.Jmryry'1 [n WfJi'l.JritftJ'l.JfO.JU i'l.JWfJ.J MfV'1 tftJ'l.J 

n'l.JtiJ'l.Jum t~'1~'1U'1mtnUI9I'1tJ" 

H t 11'1UflnrJ'1 i'l.Jridt 11'1 tiJ'l.JfI'/.fmryry'1iJ ri'.J WfI::iJ.J 1u'MtftJ'l.Jmryry'1 19I1tfV tJ 

n~fJfO.J::~'1UU'Jrit 11'11tl1;1.J mh tfJ'1 tmtJw 11'1 D'1 tflfJ~fJU tflfJ 171; I9IfJ'l.JJ'l.Jdri1tl 

tftJ'l.Jmryry'1 191 1dri nifl t 11'11tl'l.J:: t 11'1 nl?ifl.JiJ n!J n'l.JrJ'1 D'1U'lJ~flU l;u~'Ju'lJl?ifl.J~fV:: 
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~YliW::Ol~Ll4'1~fJuM ~\l3Jwdjwn!]l1fJ\I'WtllUlg'VLril~\l3Jwh;QnlrfJ\I dw1\1 n!]'W'Jn 

f1w::3Jw'Yh!uFlwQn block LfJ1Bl\1 ~UfJn1;rWtlW::tJ10l~h;Qn block IPIfJwJw~ 
fJl"'l"'l::hJnlmCYCY1LfJnugf'J!i1;r UIPiL'W~l::~Qn block 1\1 'WfJ block ilu nil 

FI'Jl:.Ji~ntJl fJ::h ulPinhJMnfJw:: iJF/'n:.Ji~m'l LfJfJ hldJwh l:.J'!uL1tlw!i1:.J't1tlW 

ufimCYCYlIPl1n'WfJugf'J ~nLfJfJ hldJw h n'WfJ~iJ~Flwud\lL UW~tJl\l7 L 111Lg'Vtl"JJ'JW~ 
hfYil part time d[~\I'WtllUlmfJn"JJWLLvi\lud\l ~nhfYilr7UL111 nhfYilfJ~ 9 1J 

\IlWlh::r.ildf1~nl ER ulPidLfJn"JJw~nl OPO L~n nfifJnl~L1tlwil1fJ\I~ 'WfJ~hJfJ~ 
L~n L111"'l::hr~hJnl treatment L~n ~\lLnh;-fflW1CY ~'\ld~"'I::lrfJ\lL1tlwinfifJ 

~ IrfJ\I hJU1~dL 111-fflW1CY U1Fl'Jl:.Jii\lu:.J {;I 'Yj nFl f\ld"'l::n lfJ::1~~ IrfJ \I Ul FI'Jl:.J i 

i\lu:.J{;I ~Mm11fhwuW\lNfJU1£?71 n:.J1L ntlU Ugf'JL'Jg'Vl hJnl~ n"'l::Fltln::U:.JfJLg'Vtl'J'l , 

U'!J l:.1LFltlnl r7U L~ n:.Jl rifJWW:: L~' n"'l::UfJ n:.J1U:.J {;ILg'V tltJl IrfJ\lnl cJ\lL\lUl\l dfifJ nl ~ 
L1tlwi FlWL~lL1tlwiMIPIg'VfJ{;I't1~1PI ~nlL;r 911 l:.1iJifcyulfJ::h L~~"'I"'IlnJwnilFlW:.Jl 
L~WfJ\IlW!U~!U:.J' hJ~fJWcJ'lhtl'WtJlUlg'V U'!JLiJWFlW practice Lri\l "Ii'Jtl~fJ:.JL~niw 

hlfhw£?71n !U:.J'U:.J{;I L\I ;\lUIPiL1J~FI ~"'I::hJUlfJl"'ll~cJdmu:: Limf1L 111~fJW L\I 

hJLfJ\I fifJYlnFlf\ld~"'I::nlfJ::l~ ~l:.1nl [{;I tld~i1nLg'Vtlw:: ~l:.J'w:: ~l;r\llWLU:.J':.Jl~ , 

IrfJ\lhJMn111~rifJWtJlflwf1L111nlcJ\lL\I ~n~fJWnd:.J"'Iln Practice L~~"'IL111mu11l 
~fJW Theory ~wuwnntJ1L~:.JdhLllf5n ~mll~fJWfJ~ 91J" 

(f.j1U~f)j.Jg'V~ltld 11) 

", , ,nl~dLn"'l::L1tlwifJ:: 1~ Ln IrfJ\I:.JfJ\lFI'Jl:.J'W ffJ:.Jl1fJ\llPI'J Ln L fJ\ltJl LWlPI'J Ln 

'W ffJ:.J Lu:.J OllPl'J L n'W ffJ:.J ugf'JfJ\lfDlmL 111 L ifJ !UL n Lu:.J 0, L 1111:.J'dfJ Ln "'I::un111 

if CYUl cJ\lL\ld"'l:: L:.I m::Ylu r7U'Yj n7 FlW ulPi Dl:.J'J'l3J W L:.J'm::Ylu r7U Flwiw ulPi3Jw m::Ylu 

u'JmJ,mh tl\ll w"'I::LifJ LU~ n WfJ\lLumLfiLuw ugf'J n~'\ldL 11 I LifJ ~ nWfJ\I L UW 

FI'Jlmq,p;jcy Lu:.J fifJlPlfJwJw~UfJn L;rLg'VtltJlmrn:.Jl n L 'Wn::tJlmhtl\ll W L:.IL;r 

support Lu1wdfJ\ld"'l::fV\lFlW:.J1L1tlW fifJ"'I~\l7 Dl:.JtJ1L111fV\llu:.J L111fV\I ulPi'J'lL111fV\I 

Ul\l unit Ul\l unit L111L:.IfV\I L'Wn::tJl'Yjnflw3JwlrfJ\liJ priority 'J'lLFI~"'I::L;rrifJw1;r 

mf\l UIPI'nf1Ln:.JfJ\I~ ugf'J L fitl L ~l m:.J'L;rfJ~LW priority dL 111"'l ::Li~fJnLn L'Wn::fJ::Jw 

L~l nlrfJ\llllL~fJntJl Ln"'l::nl cJ\lL\I !ULn~l:.Jl mnll;r ulPiYll\lmhtl\l l WL 111 ncJ\I LU 

84 



ulPifll',!'J'rHn f1J 1P1iuu nl tJ'I'"1::t 1tJwn th'fJ.Jf1Jln J'\nJw WJ'I::t "l11 JfJ iui~ufPiif tJ'1 17 

th'fJ.JtJfJuf1Ji'Wf1'J'/,i1Juu~'rJ17Ult1m.jfJ~l.Jif i.J, dfJ~iuU'!htJnw~t)'JrluYJnflw'j 
fIIU t uijfJ UrlU11 V;' 1u ~ 171JfJ n111?1fJ 1J lJJ1~3Ju/ufJ ~ rl1J1J!m1f'/'lJcjt1 IfJ.J fDln J'1,'"1:: 

3-IfJ.JcJ.Jl.J '"I~.J,3Juth'fJ.JiJU'JUWI~n U'JUWI.JIU U'JUWliJltJ ~fJeJIU'"Iln~nu&t'J3Ju 

th'fJ.JhJiJ,tJ nl3JU1JfifJn;.JulPiiUl?lfJUUm17~I1Jln~IUf1JflU' Jud'"l::/uhh1tJu 

ulPi n 1 iUl?lfJUU m eJ, U hi iUl?lfJU dflfJ.J 17cJ.J,i/ tJ/UUU'fJtJ i Unt J'fI tJ rlU i umhtJ.J1 U , 

tfJ.J "l1fJ.J~d~fJU'!htJ.Jlu1JJ~.J 1JJ~.J17~fJ 1JJ~.J ulPitJ'lwffJuu&t'J~t "l1117fllUU::11 J'fJ 1~ 
1 uu ulPi P;) /11 J'fJ "l1fJ.J t "l111JJ iJ P;) Il?1fJ 1J'J' 1 tnfJ h fI.J'"I::tJ 1 ndifl J''"I::tJfJ U J'fJ m n ::'J' 1 

flUtnJ'fJ3Juth'fJ.JiJdh nl ~ 171JfJn11 nl~13-1'iuP;)ll?1fJ1JU1J U1JfI.J 1JJJ'fJ uIPiU1J'"I::"l1fJ11~ 
'"I::tifJfJ::1J'iUtJ'1 MUI.J ~fJtn17tfPlu1J1Jtrr/f, U:: ~fJ~t"l1117cJ.JurJfu::11 fmm "l11tifJ 

iui~ufPiif ~'JUt'JUfPil ~.J'VI::tiJtJUfJ::ht "l111u't ifJu:: m.i'JtJ.JIU lJJ~.Jt "l11 n1JJt ifJfJ~ 
~1JfJn ffJtfl~tJfJU t~tJl?IJ'.JifulPit "l11 17th'fJ.J iUtn iu commitment rl1J t "l11 hi WfJ::UI n 

fIIu11 ru if'"l'"llIuiJfJ~l.JifwfJ::luu WfJ::UI n iU1J6J11~WWtJ11J1 ~ UI?I''J'1 fII3-I'J'1 , 

fJ.J FIn J't UUfI'J IU ~ 1 Ff ry"l1fJ.J t "l11 ufPiluuth'fJ.J mf1J hi fIIUYJ n, fJ.J fDln J''J'1 u&t'J n 1 UYJ n, 

fJ.J FlnJ't dtJ fI ru lu't ifJ I?IfJU t "l11 t1tJuulPil?lfJUt "l11 t 1tJu'"I1J u&t'J fI rut fJl t "l11UI i 1f fI ru~ PI , " 

UIPi1JI.JflUt "l11 17iJfJ::hNn, iu i'"Id~PlfJ~rl1J iI'J t"l111?1~fJm'J~111 fJ.JFlmiut "l11 ufPiif 

mn::fJ::Ju~'.Jdt"l11'"1::'Yh iUfJ.JFlm t "l11'"1::nl iuufPiluu fluJu3Jwuunltf PI n.J'"I~.J' 
3JUtUUnt J'1J~UI J'fPl nt m fI ~1 m iumhtJ.J1 U111J ffm1P1W"l1fJ.J flud'"l::n 11?1 J'.JifiJufl' , 

luu mJ'I::3Juth'fJ.JiJfJ:: h iUt "l11 UI.J ~fJfJ ~1.J"l1fJ.J~d1JfJ n l~w t)'J'll?1fJUnI1u't ifJ t~ tJ 

lJJ1~tifJu::uIPi11I?1fJu'"I1JUI u&t'J HnUtJ'lt~ud tn 17nl iUt~udu::t wn::tJ'1 nfJ11 

tn d7P1'"11 nl?lJ'.JiftnfJtJl nnl iUfJ.JfDlm ~fJ~ 17UfJ.JfJ.JFlmtUumfnu&t'J3JU17nl iUtn 

nl.J1U M nl tnufJ.JfluufJ.JfJ::h f'}runl.Jlu lu'Mth'fJ.JufJ.Jm.JifwfJ::'" 
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mj'(j-tJ 'WX '5fimnL~:;~ tlMj'~ L'Wmj'(j-tJ'Wxn LLl'lmil'l91n-D'd'l ~l-Jr11'11'WLu'W~mul~'5'l!I~~ ~'I~ 0,x 

-ntll-J~mh'dti'l mj'(j-tJ'Wh:;vd1'1 ~mj'Ij':;~utIhurul bYlH 3 tlj':; L~'W ~tl LUI"vll-JltJnlj'(j-tJ'WfrJfimj' 
'U 'U Q.t Q.t 'lI 

(j-tJ'WX LL~:;~tl~j'j'~91n L~tl'W1"lJ L~'tl'l L'd~I~~tl'lV11Yll'1 LLn ~'I9:;iJntJ~:; L~tJ ~~ LLI'l mil 'I rl'WflU LLUU 

LL~'Wmj'(j-tJ'Whntl ~l-J Lu'W~mul~'5'l!I~~~ mh'dl-Jl LL~'d-nl'1 ~'W ~'I.n 
'll 

2.3.1 bih\.ul1!1n1'.n1!1'Ui' .. 
mj'(j-tJ'Wn'WLL!?l~d'd'l L'd ~liJ LU1V1l-JltJL'Wmj'L1tJ'W¥~ LLI?1 n !?l1'1rl'W ~'I L-Dwrt,x 

'll 'll 'll 

-ntla.J~~mh'dti'lLU1V1l-JltJL'Wmj' L1tJ'WXj':;V1~I'1mj'~mj'Ij':;~1J1fin.!C1.JlbYlH 2 tlj':;L~'W ~tl 1) L~l-J 
V1~ntlj':;rl'Wmj'tJtll-Jt'U91nc:r~'W LL~:; 2) tll~'dll-J¥l-Jltlj':;tJnI?11fl'Wmj'r11'11'W l?11l-JntJ~:;L~tJ~ ~'I.n 

'IJ 'll' 

1) b~~'VIi'm.h::n'Un1'i!l'2l~f1.JI""n ~1l'U LLir~l~mul~'5'l!I~~iJnln1tJ'W¥ 
.. 'll 

l'l~tl ~~'5l'lJl'dtJ nln1tJ'W91 n l'l'WLtl'lL'W'5finlj'!?l1'11 L-D'W m j'teJl'WV1,r'l~tl nlj'tlUj'l-JYll'1'5'l!1 nlj' LL~'d 
, " "I I 

LL!?l~'I Lmhn1aJiJV1~ nfil'W~'W~'W~1 ~mul~'5'l!I~~ Lmh,r'WiJ~'dll-J¥91'1 ~'I9:; LU'W~'d'W~I~ ruYlr11L,x 
~ 'll ~ 

Lil ~ ~'dll-Jnl'dV1~IL'W'5'l!I~~ ~'I ~tl'l L-nl t'Unlj'~ mt1L'Wj':;~UmC1.J C1.Jl bYl L~tl LU'WV1~n jl'W~'W~'W 
>-

mll-J~Il-Jlj'Cl"lJtl'll'l'W ~'I~lmh'd"lJtl'lm,x-ntll-J~~'In 
'll 'll 

"u~{j/~{j/ud.Jd~LfifJnltf(~~'W1Jrn'J~ L'Wn::~ufI'J'J3-Ji~nrh ... f1'J'J3-JiL~3-Jd~ 
UfJ~~fll'J3-J'J nn1'J.J'J 'W M LLf;/~U f1'J 'J3-Ji~ n1'J f1'J'J3-JiL~3-J dUfJ ~ n 1J 1J fI ~ mlfJ.J L n~.J L ~'J 
dJ'WL fJ'J.J'J'WLLf;/L~'J1'-1'Lri.JfI'W ~fJLn m'.J.J'J'WLLf;/Ln 13-J'Lri.JfI'W nu f1'J'J3-Ji~m''J L n f1'J~IOf:: 

, , 
." ." , 

'flfJ.J'W LfW'WWEI.J'J 'J 

'W~T1.J'J~dri)/lOfr.JL~~dmn"1~'WLfJ'W'J:: clinic l'Wf'h'WdlPl'JLfI.Jn'J.J'J'Wflti'J.JL~mu'W 
13-J''Wflu~fJn 'WfiltfL"1~'Wmr.J~fJlOfr.J7 LnlOf::i1'Ju'W13-J'1~ULfJ'W'J:: clinic flti'J.JL~m 

L'W~'J::'WmlJ1~u'W1JJ1~1Of1J~.JfP/~.JLLfI'fJ~fP/~.J clinic f1'J'Jw7'J'JmJ'J'flfl.J'W~'J1J'J~13-J'1"1i 

LLfPiJ'W L~'J LiJ'W'Wm1J'J ~ hemodialysis LJi f1.J lJJ i'.JfI'J'J3-Jui.J1'JIOf::LiJ'W'W~'J1J'J ~ 
hemodialysis i'.J LLf;/ d3-J1Of 'Wn ~::i.JlOf1J L Ji3-JfI.J IPI'J L fI.J'J''JIOf::r;lfl.J lfP/ t'W O.JIOf::fI ~'J n 

u1f11JJfI~'Jn1Jru'J~ ~rn3-JlOfr.J7f1~'JmiJ'WcJ1Jru'J~u1f1Ltf~'J~lJJfI~'Jn f1'J'J3-Ji~nn 
1JfI nfP/'WL fI.J W ~1'J13-J'fI ~'J nt'W1Jru'J ~ 'Wfl o.J"1i'J.Jud.J'flfl.J"i1~ fP/ LJiIOf::fL~ ~1'J 'W~'J1J'J ~ 
f1'J'J3-J n'J'JmJ'J'flfJ.J'Wm 1J'J ~~fI m ~dr;lfJ.Jt'WLiJ'WcJ1Jru'J ~ L 'WJi::fJ::J'WLJi r;lfl.Jt'W 

cJ1J ru'J ~L Ji 1Of::3-JfJ.J LLfI' clinic lJJ1~ L'l'VJi::fJ::J'W3-JfI.J~ nfl ti'J.Jud.J1 'J 'W ~'J1J'J ~1Of:: 



"ih tJ nl JW tJ 'J 'lJ 'J rI L 'J rI 'J L 1] 'J L ~ fJ n tp)'J riltm ru:: nJ'm nl JL 1] 'J '"1::1] fJ d}w tp)'J U 'VI 't..J 

'"I 'J n'VI n-J'J 't..J -J'J't..JrI::ufi:J't..J::fI:: hJtJ'J'"I::n ~~'-1 nl ~fJ:: hr'i 1PI'J'-1 t/(fJ-Jil tp)'J U 'VI 't..J'"I 'J n'VI n . , 

-J'J't..JfJ fh-JrI:: L rY J'J::fJ::J't..Jwpirl::-J'J't..Jr'i'"l::t/(fJ-J~-J tp)'J LL'VI't..J hJ 'lJ'J-J nJ'~'-1 nl ~L 1]'J 1]fJ ~::1J 
tJ'J 1]fJLiJ't..J1.nryry'J ['VI i't..J-J'J 't..J'lJ'J-J~ 'J 1]'J'"I 'lJmry ry'J ['VI11fJ tJ'-1 'J n IPI ~-J~'J 1]'J 1'-1'm-J~ 'J 1]'J 

1'-1'~'t..Jh 1]fJ iU'"l'lJmcucu'J ['VIr'irir'illlf'lJL~fJnL';'J hM''JtJLUlPlifll'JtJLUlPltJ'JlPlfJ't..JJ't..J 
~ 01 q" 

mryry'J ['VIldJMilwfJ::" 

" . . . ~::utJ'J-Jdri'J-J'J't..J'VI nfl't..Jr'i'"l::f? (i/'J''J LJ'J L1tJ't..J'"I 'lJmn ICU'J [mar'J UjJ nJ'::i-J , .~ ~ 

rY'J n tPLUrY'lJ'J-JfI't..J r'i'"l::il cJ'lJ~u'J~ ['VI ~'-1'J U'lJ 'lJtJ'J'"I::L fJ'J7w;1PI~-Jif7 r'iLrltJ'lJfJ ntJ'Ju'lJ 

1'-1' 111'"1 'lJ tl~ry ry'J ['VI 't..J:: r'ildJ 111 r'i W tJ il fI 'J 'J '-1 i~ n 'J' 'J iY 't..J~ 'J L iJ 't..J 't..J::'tJ't..J dud -J r'i;1 fJ 

certificate ;1fJt/(fJ-J'lJfJntJ'JfJ:: hdiY't..JLiJ't..J 1'lJ U~'J'-1'J ~fJ-Jf'lJ L ~'J L uiJfJ't..J [~-JrY tJ'J 'lJ'J rI LJ'J 

Mf'lJ nl ~1PI~'J'"I~fJ-Jf'lJiY't..J~'Jf'1ry r'iLrltJtp)(i/~'t..J hL1tJ't..J" 

" . .. L~'JfJtJ'J nri'J-J'J't..JfJ::hd~i't..JntJ'J L~'-1 U~'JnJ'::'lJ'J't..Jnl ~fJth-Jud-Jd'"l::ri'J 1u 

LJ'J#'t..J Lri-Ji't..J ~i't..J ;1fJnl~L1tJ't..JlPifJ fI't..JLJ'J'"I:: growth n't..JMiY't..JLn(i/'"I'Jnm~L1tJ't..Ji 
uIPiL1tJ't..JiiY't..JilL1tJ't..Jiurl'J tJfJrJ'J-J ... ulPi~'J f'1ryd~(i/dfj-JntJ'J m ~L1tJ't..J ['VI r'i;1fJm ~d 
apply fI'J'J'-1idLn(i/'"I'J n nl ~dL1tJwi't..JrI::LfJ'J'-1'J H'"I ~-J7 tJ't..J;1fJ ~'-J~ 'J f'1ry rYfJ'"I'lJ 

mryry'J ['VI'-1'J IPIfJ't..J'"I'lJmryry'J ['VIiu'-1'7 rilllf'lJ'VI'J 'lJ'VI'J'-1'"1'J nih tJ~"1f'J nl ~ ... L fJ'J ltl 
ri 'J dfJ-J'tJ1PI J'J rh ff-J dfJ-J L fJ 'J ltlw 1PJ,/'t..J 'J ~::'lJ 'lJri 'J i-J ulPifJ 2535 i-J ulPi J't..J'-1 'J ri r'id'-1 

ri'J-J'J't..JLL'lJ'lJri'J-J'J't..J~ftJ f? (i/fJ:: hU'lJ'lJil methodology r'id'-1~fJ't..JL~~ LiJ't..J~'VI tJ'J nJ''-1'J 

" .. !li'J-JrifJ't..JifiY't..JldJilYi'JtJ'J Head t/(fJ-J'"I'lJ['VI ulPi~iYtJifiY't..Jt/(fJ-JL~'-17 l-J 

Head t/(fJ-J'"I'lJ ['VI ilrht;t (i/LL'lJ'lJiffJfJn'-1'JfJfh-J [(i/(i/wi't..J't..J:: " 
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<j' ., ~ ., ~ "" '" 
" ...• fPltJ Nature UfI'JfI'W b'Y/tJlWfl\JmJ' Reference '\J flfJflrW·.jfl'JI3J~13J1JD , 

"'I ~\J twh 'JfllfJfJn l11dlu'Wt '11ltJfJwh fltU hlif reference ... llJ'::mml J'rutJfJ3JfU"'I~\J , 

llJ'::~u m J'rudnl\Jl 'W3J I WfJ::7 ufi'J 11 fu Certificate ... ~fJr1t1tJ'Wj"'ll n ~'Jt fJ\J'W::1l 

r1n lfJ til\Jar1 nt 1tJ'Wjll%ul1i1l t '111 UfJ n1l';'W hlif Reference ... ufi'J';'W l11n\J~ fPl7 

ud\J~\J t '111 UfJ n1l t J'1"'l::~fJ\J 111 tllN tJ'W 111 t 1tJ'WfJ:: LJfJ til \} a" 
(t',j1U,j'fJj,jflJ'ltJd 16) 
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~:;r;1utfh1J b1!1 tvdl ~11,xiJWJ1i-J ~~ b~~'l brln:;tf ~~ bmtJu b~~ll'W~ ~1l11Dm~C~tJ'W!mh~ bU'W~:;UU 
~11,x bii ~m ~\!n1.11 m ~rl,)li-Jn 'vnJ1hJH' IOn n b~i-J~~1~1'W1'W~ mjru:;~l'Wlh:;r.h d-Jll ~l'Whh:;tJ:; 
lilt I , iI 

'vIU~"'l:; bn ~rl,)li-J brltJ~'WflU bUll~l'WVlHhJ~u~'VJ nr)'W bb~ b~ll C~tJ'Wmb1! b1!1 1'Vl n b1i-J ~ ~'l brl~l:;tfl'l,) bUll 

~l'W~U~U~ bb~:;-Wli-Jl~ (;J.J'Wl~l'W~ 1Pl'W¥U ~~"JlllU l~tJH' brl11l~~1l m~'l brl~l:;tf~Hli-Jl"'ll n mn1tJ'W 

m'1!b1!11'Vl b'11'W m~H'bb'W,)~~ 'Vl~lj~ m~H'tUbbUU 1'Wm~9~b1tJ~-nllJqJ~bb~:;~~brl~1:;tf~1'W~'W1mJ 
1~ 1l1"'ln~1,) 1~~1 bu'Wm ~~1"'l'Vlcl'"1J1l~~~~ bn ~~'W"'l1~ bb~:;-Wl rl,)1i-Jt~1~ b1tJ 'Wi-J 1 ~lltJll ~ tl'Wbu'Wm ~ 

'IJ 

~~i-J ~ ~1'W1if'l,x bn ~U~:; ltJ"Jl-J~ll m ~~ (;J.J'Wl~l'W r;1~ ntJ~:;b~tJ ~ ~1l1ud 

j I I I 
4::J ~ ~ ~ ~.c:a q Q J..I'4 r i.I i-' 

" .. . W tWflnmJ'tJ'WtJ'fJ\JUJ'U1J' mJl::W3J fI'Jl3Jl~mlfl'Jl3Jlrn\JfPll'W Clinic 

';'W'tiJ'Wufh,;'W hlui1n'W3Jl n ryh lui ';'WiJ\J/PlI3J n'W 11% U/Pl'U~Ul J'';'Wift Ylflwfld 

Ul\JfI f\J UfI'dfJ'l 'W"'I I m71 Jl t Jl fi1:Jj';'WnlfJ til\J LJ J\Jd"'l~\J';'WfJ'I'W ul1iUl\J fI f\J';'Wn 

fJfJn how to l:JM ul1imJ'dtJll11t1tJ'W'W:: tJ'1111t1tJ'WnUflldifllJ'::~umJ[!1itJfJ:: 
, , , 

"'1 J,I ...:::J'1 i-'".:!i ~ d d (1'" '1 d 

tJln .fPI ... YI .fPl3JlnnflfJfJl"'llJ'tl"'l::UfJmJ'fJ\J how to flfJfJl "'II J'tl"'l::UfJ n3J I b'WtJ'fJ\J 

'11fJ\J~m'Wm J'ruufi'J LUtJl3Jl present Ufi'JtfJTYI q'M.fl3Jl H 01 tJlt1tl'WuI1iYlq'M.fl 

t~tl7tJ'I"'l::tfJl 'l.fflJ.J'dJ'W" 

W1U,j'fJJ,jflJ'ltld 1) 

" ... l11t1tl'Wl1il\J flru::n~ ~/Pl J'\Jd1l1I%j1ldi'Wt '111 tiJ'WiJ\J 1\J fI'Wdt '11l1:Ji 'Ii 

WtllUlfH '111 tiJ'WiJ\J 1\J J'::UU mJ'~fPI 1:JmiffJ'Wn'W '11fJ\Jflru::WtllUlfll"ll ~/PlfrJmfJ\J 

WfJ:: fI'JI3J~fPI';'Wn"'l::tiJ'Wanuuu Type t~Wl::tiJ'W special type '11ru::ddi'Wt'11l 

"'I:: t iJ'W fin 'Mru::a nfJ til \Jud\Jr1 n1l'; 'W n~,y 'W fi1l%fJ:: LJWfJ:: t u if fJ 'W n'W " 

(r,j1u,j'fJJ,jflJltld 4) 



, , , 
c:I .q ? c!I c:I J.I.dI .o::::t. 

" ... LJtJUnI nn'Vfl JUfI::U ttlDI m WflYlfltll n'"l::lLJfI\}'JIfI\} nlJDJUI JU::YI:: 

U~'J nLfI 1'-11 'Y7In U L W n::11 L Jl1tf1i'-1l U~'J'"I1 n nl JdLJTvll \}1 U hl u~'J'-1f1\}~7 
111'-1f1\}YlULUfI\}Flmiu7 tfI'Jtlfltil\}f1 L'JI'7nl\}'7ur7utJ\}1\}'Y7I 1m'JI'7n\} Look smart 

rhL:JL'JIln\}iL1f1\} in\}fJfjw7'uq;U'7 iduifi ~fI~'-1lflPlu:: nLJiYl\}~fI\}111(1tlUUI\}u:: 

LJi'"l::Mif YI'JI'-1 iif case study LWJmhtJnur7f1::hfltil\} ... u~'Jfi\} 111 n11 Jun~fI 
Dfln11 Head ~f!\}'"IDLYlYII\}nlJWtlIDlf1LYI fltil\}iuhJ~'-1lflPl ulPi~1jJ1tf1fiPlUDD 

JUU::YI:: '"IDLYIDrUIJfI::hu~'JLn'-1l apply U1f1LJi Integrate 1tf1:JUnL111tf1:Jun 

Ur7uq;UlM nl\}IUM LJlnr:;ULtlDltl r:;nP1Y11\} ... " 

" ... LJi LrtlU J::DIJ~'JI[) IW UfI::J::DIJ ~ '7 Dl Jru~'JI tfI'Jtl LJi fltll n f11 YlU1r,\} • • 41 

Ufl m 'JI1 fi PI tJ\} 1\} ~fJL Jlf! ~ ulPii UIPlJ\}f11\} niL Ji 111 L rtluulPii Uf1L Ji n'"l:: UYlDfi ~ ulPiL uO 
~fJLJln'-1f1\}1'7 nl LJi 111 LrtlUf1u&J'7'"1::n1'I\}~u;gn 1u'-1 LJi'"l::o;fu111r,\}UfI nL 'JITrh 

fI::hr7uf!~ mJI::'YJniuf1LJifl\}~n 1\} :Jumijfl'WLJIL1r1111Lul LJi 1jJi111r,\}Uflm 'JI1 

n '7f!:: h ulPi m '-1'J'I1r,\}Uf! nL 'JI I nLjJ iUJfI m'l ~ n1r I\} L'WL 'JIln '7f1:: hL 'JI1 nfl CJI niu:: 

ulPi L Jl iu~'J 1r,\} i U L Ji i'JIfJ\} L Ji WfJ~'-1 YI'J JL Ji ~fI\} 111 r:;'JIf!\}1r,\}UfJ n L ri fld'"l::'-1 I 11 fD L'; 

r7D1r,\} i U'JIfI\} LJ111 LJI'"1:: L.ffUDD 1uu L UfI\} FlmLJI UIJIJ 1uu M~" 

(Cj1u1rm,jflJitld 16) 

2.3.2 
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" , , I " '" 

l-J1 mJ1rJ~~ n~ j;]~ iJYI'I~~n~ j;]~Vl bflWl n1J~"l!1~'Vi'Vim1J1~Hb~::;hhflWl n1J~"l!1~YfWrJ11J1~ YI'IU 
" " , , " 

~~ n~mVlhJ bflmn1J~"l!1~'Vi'Vim1J1~1J1'1~~ n~j;]~ 1.J1l n'''l1 nu n1 ~~rJ1.Jl1.J~::;~1J1..BC1J C1J1 t'V111.J~~1rJ 
" " ~~n~md:J!?lnr)1'1 ~1l 1aJ1Cilri1~1.J!?l~ru~l-Jllii~11l41n !?l~1'1n 11.J~::;~1JmC1JC1J1j;]1 '"l1 n n1~~m~1rl¥'1U 

0~-ir1l~~n~1'lti'l~fin1~~rJ1.JX~::;~~1'1~m~1~::;~1JmC1JC1J1t'V1H 2 lh::;b~1.J ~1l 1) b1rJ1.JXj;]1l-J~1']J1 
, , " 

~"l!1~'Vi U~::; 2) ~rJ1.JX~'1Vl~1.J1'"l j;]1l-J~1rJ~::;L~rJ!?l ~'1U 
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1 ) 

llClJ ClJl t Yl(;1l~~l"1ll';)'l!l1Yi'mnUl~~ (;1'W1.h~n'elU/f'n1Yi Lti'el..:J"'ll n~'el..:J~l (;1'WLU'WYi tllUl ~~l fl 1..:J1';J (;1 

LL~'J LL~~fl..:J"'l~ Lu'WhJ (;1~'el~"'l'WLm-;'tI ru'elltl nl~vil..:Jl'W LL~~~lm nl-Wlfl'Jl~~~1J1"'ll n nl~~tI'W~l H' 
q ~ 

, , 
-=I .,. -=I ':"l' ~ v-=l .,. ~ V':"l ' , v 

" .. 'WiflfJnmJWnt~~Uflt;J .ury i'WJ'l::flW .'11'Y1~UflflfJflW .'11t;J .uryfJ~Ufl'J ....... . 

li~whfl-JhjhJn-JP71imW-J1Jrnl~f;JNJwU~fJn n~fJhjMui-J ufi'J~r:JWud-Jn~wh 
';wiJfJ~"Ii'J-Jud-Jd~whfJ lr.ii hJ1~fJ ~ddf;JflfJPI ~PI'J'liJrlfJu3JfJ~dD1WdfJl rJ3n nn 

ifl tJ~ wh iJ'lfJlr.ii 13J1~fJ ~ f;JNf1r.ii wn-J im#W;J..j ~ wh i J'l iUW\j n cjUrY-Jr.ii::fJ ~rJ-J 1-J flW 

i~tJ'J n~Wh~nUWfJtJfI-JrJltJhJfJ~n1Ji'111 hJrll-J1Wddw .. " 

(t;J'U.vfJj.JfI~ltJd 3) 

, , , 
~ ~ c:/ I _ CV c:/c:J 0 _ 11/ 

"'W iflfJni~tJW Med-Surge i'W J'l::'Jl'-1Wr.ii::f;J~-Jn1J-J1W'YI'W'YI1 '-IWr.ii::f;JN n1J 

-J1W nursing i'W~1::1W;'Jrh iJfjf1~Plflth-Jf1 O'liJ'liJW~fI'11fJ-J nursing Ufi'JiJ'l1iJ 

IPifJtJfJPlflth-Jiw '111 ~UUl iJ'ln~i '11113J1~ ulPi 0'1 i~liJ J'W'11fJ-J'WtJ11J' fI ufi'J iJ'llPifJ 

tJfJPI'WtJl1Jlf1~ n ~'111 ~LfI ~n'-ll~iJ'l13J1~ i J'l n~Plflth-Jf1 0'1 iJ'l rJ-JfJ ~L Wfj'111;o'WW:: 

fI:: knowledge '11fJ-JiJ'l13J'YI1-JdLfI~r.ii::intJ1JM ~iifJ LwdfJ-J'11fJ-J~w~nwfj'111;o'W" ... 
(t;J'u.vfJj.JfI~ltJd 4) 

" .. . 'WfJi~li1tJwr'YI Adult di~11P1'w~'-Jdi~lfJtJ1nM1-J fJtJlnM~fJ ud-Jfjf1~PI 
L W n 1 ~di ~1 r.ii::f;JfJ 1J;oj 1 n 1'-1 L W nl ~~ u fI fI W l.v,;w iUW rJ-J 1-J U fi'J nL W i1fJ-J '11fJ-J 

m::1J'JWnt~nt~~ufldr.ii::ifJ-JWl9J.JWl hJ'lwnP1'Y11-J1uw ~-J LWf;JfJwdi1tJW APN i '111 niJ 

nt ~f'lfJW 'lW'YI1-J'YI q ~Dufi'J nt!D~ iJ'l n1~ rll ufi'J n1~i uWf;Jl'-1diJ'l ifJ-J nt~ .. ....... . 
iJ'lf'll'-11~ml1'-11 Hn1J-J1Wdril M ... " 



, 
"~L1m,j adult nursing nlJ'c:Jumj"iuq) ... nrW-lo.Jwflm1tJw nursing 

L"IiJl::?I~?1 LJI LiJW'WtJl1JI~'-1lfl1.J:;:j/?/LJlIiiI::hh1tJwdfl.JiwnI1'-1. . . ~iJwn'-1 
IllfllJmliiliwf1'nmiJW'WtJl1JI~W:: J.J7 dL;jfJ(iflW~hifltJImiJW'WtJl1JI~W:: ~Qn 

, , ., 
cvcv~ ,.::icv_q a q qq , q 

1J.Jfl1JLJ'tJW 'WfI'W1J.Jfl1J'W'-1IW:: ... LJI nL~ tlLJ'tJWnLJ'tJW L W J'1::'J1 Wfl LJ'I'-1 I /?/ J'.JWLJI 

iNn?1 LJliJ fl'JI'-1~1JdLJ'11~nl wfln11v7 LJ'liJ fl'JI'-1iNn?I:j'l1I;JWWtJl1J1 ~';w'li'JtJ 
LJ'11~Wfl::'-11 n ... ~hJlv L1tJW1J1'UI J'nI J'WtJl1J1 ~ L"IiJ'I::?1 /?/flwd~1v LiJWj"'li'JtJ 

cJil W'JtJ nI J' ~ n Q m$.J LV L 1tJW1Jrnl J'J'::r; 1J ~.J1JfI.J'-1Vf1:jrl tJI gftJ'-1 I wh" 

(t;J1U{ffJJ.J~J'ltJd 11) 
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2) b~!I'l.Iii~;l~'l.I"L~ 0tX-if'fl~~UI'lj"HJmh'd~1 ~'dI~l'VlI'l~IU'Vl~~5 

'Y'1tJ1UI~~ L1-tJu1uj':;~umru ru 1 (;11- nI {~n'flU j'~ LL~:;nlj'i'd~1.h:;"l!~~"l!1 nlj''VlI'l nlj''Y'1tJ1UI ~ 
~ ~ , 

L~ tJ'l'Y'1'fl LL~'d ~ 1'\~fU mnh:;n'flU'fl11'Y'1 tJ n L')U~ 1 'vn niJ ~'dI~ rfl'fl'l n 1j'9:; d:JU'fl191 nr~1'fl 

~'1ilulrumj'~'lr.h LUUrfl'fl'l (1tJU~I'lJI'Y'1tJ1UI~ 1uj':;~umru rul 1'1'1 U~:;UI'lntJ Li'i C11 ~'dI~t~ n Ln'fl flU 
'U a" Q,I a" 'U 

, ., 
~"l!11'Y'1'lJ'fl'l (;1U ~'lrfl'fl'lmnU~tJU'fl11'Y'1~~'l91 n L1-tJU9umru rul 1 'Vl~'l1.!u mtX-if'fl~~~'l ~ C11~u19 L~'fl n 

Q,I Q.I 'U III 

L1-tJu1 U~'l~ (;1UL 'fl'l ~U19 ~'l r1'd 1~ t(;l1'l ~1'lJ1~ C1tJwi ~1 ~1 Hl ~ IU j':;tJ n (;11-if flU ~"l!11'Y'1'lJ'fl'l (;1ul~ 
'IJ , 

~ ~ 

j''d~;1'lt11~11-ifmj'~IN1~(;11~L'1lUflU ~'l~'d'flf.h'l'lJ'fl'lmtX-if'fl~~~'lU 
'IJ 'IJ 

, " , 
.::/ d q .r::J d q .::/ q J/'!1 I 2-' 2;-

" . .. W L~fl nm J'tJWL J'fl.J1JJ'UI J' L W JI ::W'-1 fl'JI'-11rm'Jl fl'JI'-1 lrll.J fill W clinic 

';w'ti I WLL ~'J';W hiuunw'-1 I m rI'llui ,;W cJ.J /?/1'-1 nw 1~ ulPi1J1'UI J'';wiJ L rI flU fl d 

1JIM f.J ufl'd'til WIiiII nl9i, JI L JI r71:Ji,;wnlmh.J 1J J.Jdliil1'.J';WfI'IW UIPi1JI.J fl f.J';wn 

flfln how to 1:Jl~ ulPinlJ'dLJllvL1tJww:: LJllvL1tJwn1JflldiJvJ'::~1J nI mJi.tJfI:: 

LJ'1 nM ... Wfl~'-1lfl~m.J~IiiI::~flWlJfl.J iuifn1JrnI J'nI rnl-J1W1JfI.J/?/WLfI.J .. . " 

(t;J1u{ffl"'~JltJd 1) 

" ... Nursing ~1:JL1tJwfI~u~'J~Lljfl'-1ln ~n::?1 5 fJriliil::flfln6]J::~'JtJ.ff, rin 

'-11 c:J ~fl nutrition ';Wfl'flW{f,.JIiiI:: Ln~L~ tJ.J n1JWtJl1J1 ~ n~mh L JI ~ fiI?1 L JlIiiI::~fI 1J ~ fiI 

LJlnfl'JJ'IiiI::LNfln~I1Jld';WLn~7 n1JLJlmJfltJ 1:JfPifl.Ju/?/mwnfl::1mln'-1ltJ~n?1 

nutrition ';WLiJW~I1JldLn~L~tJ.J .. .LJI ~1'-11 JflWI'-1 I Hf'l~J.J/?/WLfI.J U~::LW.Jlwdnl 



", , ,~~fiIiPIJ\l7 filM nursing theory Lri,diJfJ~mn.;n.;1f;J13Juwm:;'\ll1.,W~' 

u:r::nfJ1Jn1Jnt:rirnJ1h::"1JMLgf'Jnu:r::nfJ1Jn1J training iU7 drVl3../l ~~wh3JUth 
iU\IluLnLuPiflL~ flltOitOi::tJ\lL3../'LiJurfffl\lHmn.;n.;lrn nursing line ~,uf1Jnt:r 

nl\llUf;JJ\lf1 uPinlL:rltOi::dJUfJltOil:rcJu1fJLiJucJL~m6J11n.;fJ::L:rr%lU nursing Lnnf'l\l 

rfffJ\I i off LLPi f;JfJWrU h/~fi1 nL~ tl~wh nL~ tltJl tlW'Jr!3../l L1tluw'J nf1", g<ll'fJTW I?J-JUI 

U:r\l\llULLfi::g<lig<l~nt:r" ,r~fJdtOi::LfJ1W'Jr!W'Jnf1 3../1 i-b'iU\IlU'fJfJ\lLn t:J 1, adapt 

ififil1u3../ nfltJIm1tluugf'J Lr%f'l'Jl3../iu 'fJU\liU7 D',\l" 

"" ,3Jufi11~fi1 iUntJ1Jrnl:r L~' hiLr%~fiI~3../i~3../Ul L~,iJ Tool iJLf'l1fl\li'JfJ 

'li'Jtl mh\lntmtJI1Jl~LnniJ Tool mh\lntmtll1Jl~LnnH Nursing process 

LiJU ToollPI'Juti\l~\lLiJU Basic tool 'fJfJ\lnt:rnl\llUU:: fJt11\liunt:rnlfJ::L:rLnrfffJ\I 

iJ Tool 1J~Ul:rnmi'JflununiJ Tool dtOi::i-b'iunt:r~Lf'ln::U'J'l f;JfJuf1Lnnf\llU~ 
u1fJ w'~ u1fJ11fJ\lrrnN::~Lr%tOi::rfffJ\lHfl::LJ3../1~Lf'l:rl::U Wi'linlgif3../igif3../Ul ugf'Jnl L\I • • 
tOi::n I iUfJ\lrrnJLJliJ~fl L~ tl\l LJI niJ~11 nt:r i 'liLU3../ uPi L JI w'fl\lwtJI 1Jl~ L3../'Lr%L1tlunL3../'l 

uPiLudfJ\I'fJfJ\I Business dL'fJltOi::1Jflm~tl11LnrfffJ\I Marketing nltJ\ll\1tOi::nl iu 

f'lui4'n uPi~fJLntOi::L3../'fifJmuu~rufilu:rfJn 1, h,huudimn1JWtll1Jl~ nmn::'J'l 

~,uf1J earn money n~fl~lUfwitl\l~w mn.;n.;li1Jdg<lfl\ln~flmn.;n.;l~~f;J 

mn.;n.;l L1Jdg<lfJ\I d~fl nt :rdL:rl ~fiI1,tOi::pj, :r\l~~f;JtJ\ll\1 iuiJ wn3../g<I'fJ ~fJ ~fi1 LiJU n~fJ , 

fl~n1J r~ mL1J1Jd rfffl\l L1tluiL rilnuu:: " , W :r::ryYlfiL 4', ri,Ug<lfJ U lr%d7fJ 1J'I'] ndfJ\lL~tl 
n'lUg<lfJU'I']nr%lunlLnnliuLiJuluf;Jl3../ step 'l']ni'u3JUtOi::nlLUL:rl develop lr% 

3../1ntu 3JuntOi~\lu:: g<l13../1Jrl3../fl\ll~U~ltl7 ,,/3../ ugf'JtJ\I~fiI11tOi::tJln«1J3../1L-b'iu 
~6J11~WW tJ/ 1Jl ~ L~ ugf'Jf;JfJUdtOi::nl~4'tl n tJ\I ~ wh f'l')JtOi::L fJl dfJ \I f13../ I nl 3../1 rtl\l n1J 

Wtll1Jl~ f;JfJwrut:JdfJ\I communication dfJ\lnt:rNfJg<llmtll1JlmnNflg<ll:rnuhl 
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Qn uti fi~'tJWtn1Jltv"I1'tJ1JHFil't:fp)'~mJ1J'h~n Vl1'tJ'hJ, ~\!i'W1Jl\!nhJJ'W1JJ1~~PI 
UJ?itJllh nJJ'W 11J wf'J UJ?itJlJJ'W~'tJ m J'~ n TPI tj'~JJ'W 1J.J~, iuwh'\!J'Wfimm~l n1Jrii 'fJl 

Ltv tltJl'tJtn m 'tJl d'tJ\!iIJ-Jl tv\! rii 'fJl fii u'W~'J tlw'tJ 1P1'tJ 'WVlfi\!JJ 'W 1J-J'fll 'W'J tl i Jl finJ i tl'W 17J 

"ri(~tl'Wm J1J~Vll J'Utv::'W Ttl1Jl tl'fJ'tJ\!~\!flJ-Jf'I\!iflJl::Uf1lf'llP1f .. "'I1J Tn1J~Vll J' 

'tJ::hU~'JiJlJ-Jl apply Vl1'tJiJl Integrate 1~JJ'Wff17J1~ JJ'Wfiuntfq;Vll1~ nl\!l'W1~ 

iJl fi~'W Ttl1Jl tl ~nf1'Y1/\! i"1i1V1J-JfI:: ~'mn qJj-jJ'YI/\! nl mtll1Jl tviJ'l1J-J'ifi tli\!'tJ~ U~'J 
.. .iJliJ discussion iJ'liJ mass meeting iJliJ7JJ'::-qJ-J~J-JJ-J'Wl~"I1lnlJ''tJ::h 

IP1tv'tJPI" 

... .aI l.a1 .aI.., .., 
2.3.3 ~b~'el'U "lIb'i'el~b'J'i1V1j;1'el~'\II1V11~bbn 
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91 nn1d~mn f1f'ldm,x-iit1l-J~ 1~mh'Jn'li1 CUl-n ll~ ~t1tl~nf1~ar n9~ In ~ 
'U 'U Q.I .. 

~'WnUn1d~mj1l?it11'Wd~~umb1) b1)1 L 'Vl ~t1 -iit1~lnC?1'Vl1'l ~1'Wl'J~11'Wt1 ~(Jl n1d~mn l'Wd~~umb1) b1)1 

L'Vlltl'Wn1d~ mj1llUU l~l-J l'J~11'Wl'J~ld1"lln1d U1'l~ Cl1U'Wn1d~mnn In ,wYi1'Wn1d~ C?1l~t1n ~ l-ii1 

~mj1 ~t11~fUt1'W~1,x~1~m~nl?it191n~'W'JU'l1'W~'W~'ln~ ~lnhj1~fut1'Wl-J1il,x~1~m~nl?it1 fitlJn , , 

~'Vljfl-ih ~ mj1l?it11~ ~'J'W~Cl1U'Wn1d~mn~ lU C?1 Lt1 n1~1 ,x~1l-J1 Hl (~u'W1~C?1u1lJ ~t1'l'lJt1t1'W~~ 1 

""'I~\!, u~'JridJ-J ~ PI;\! uJ?i{~tl'W"'I1J iVlJ-J'U~'JtJl"'l::(~tl'W Tn uJ?ifl'JlJ-Jd f'lJJtlri'tJ'W 

m J'i ttl'W"'I::iU'W d'tJ\!'fJ'tJ\! m J'tv 1 i ttl'W i J'l 1P1'tJ 'W"'I1JJ-J 1 i VlJJ, "'I::tv 1 i ttl'Wff1JJ1~ rJr'tJ\! 

, 



LA',1JfJnUI LfltlW::ri'W~'1 1,.Jf1J fElwdl"';flfL1'tlw LWJ1::fJ::t7WJ1 l,.,;ML1'tlwm,h LWJ1:: 

LJ1L'ri.J~1Jiu'h f'lfJ1Jl~ufPil"';l~L1'tlw fEli.Jd 2 ~lih1f'lfJ1Jim.J"llfJ.J~nmrn~{j/:dju 
criteria L~tJ'JnWfl n ~fU71 flfL1'tlW l,,;MIi1,.,; f1Jfln IiLfltlU fEI'JluiiVnril DIU-tfJ"h nPl 

{j/J'.JifLJ1 171,.,; L1'tlwliM r11wuw.JNfJ L fJ.Jli1~ IiLfltl i10flif~fJfJ'IWuw.JNf1LtlfJ::7 IiLfltl 

UtlPl hliwdfJ.J"llfJ.J m J'L1'tlW LijfJ.J~1 n~du 11.1 f'lfJ wuw.JNfJ h1f'lfJwuw.J~fJ"llfJ.JWfJ.J • 
P,N, h1f'lfJW iwdfJ.J"llfJ.Jm J't:JUflfElW l-t"llfJ.J fJ'.JWtll 1Jlfl LW J'1::vn.J fJ'.JWtll 1Jlfl LA'1 

'Y7fu«n~{j/J'd~::f'lfl.JWtll 1Jlfl P,N, LfJ.J LJ1 IihJf'lfJW L'Jfll hJf'lfJWJ1 Ii1U'UL'Jflld 

~::hh1'tlw~u L 'Jfll ufPiril m J'dLJ1 hJf'lfJwuw.JNfJ L UnfJWn«1Jri, LJ1 ~fJ.JfJ'IWUW.J~fJ 

"LrifJw1'Ju.JIW l"';f'lw1Jf'I!twwnuJ'fJn ~fJ.Jmuril ~fJ,ywlu'hh rifJwrfw ,yw 

LiJwtw~t'WwfJ.JQn LUU DI hJfJ~iwmhtl,ywli~::LiJwtw~ n1JtwwfJ.J L'Jfll L~L'Jrn1fJ 
L'Jfll vacation fJ::h w:h~Qn off L'JJ' 1i~::QnUfJ.Jril LertltwWfJ.J'Y7flul~ off Ln 

ugf'Jtw~'Y7f lu M off L'JJ' fJ::hmh.Jif til iULJ1 lU'f'lIUlnJ hlL1'tlwl~ ufPiLJ'liiVnril 

LJ1uvn.JfJfJn ~U fEI'JluiiVnril ~til~'JmnfJw~wmf1tJ'J WfJiJ1J IiL~PlfJfJ nnfJ.ff1 tlnfJ 

"ll'J1 ~.JLJ11"';UfElf'l.Jfii:: li1"';d;W~fJPlffJWfJ::h" , flnfJth.J ~fJ~Ln~m'Jm'ltl LJ1 

Uflm 'JJ' M Ufl miJw~ nd-i1 tl uflmiJw -ffldtll n f'I,yWifJWL J1UfJ.JrilfJ~ L 'JJ'~WU'JJ1 

JILfltlW:: 7 ~W ufPiDlfJ~L'Jmfll.J~W 7 ~W LJ1~::ril.Jnfll.Jiw 7 iww:: LJ1lium.H5 

~n 7 ~WLJ'I~::'J'I.Jnfll.Jiw 7 iww:: LJ1'Y7ffJ::hMWfJ::LfltlW::" 

(fi'U-tmtfflJ'ltld 2) 

"li1u'n.J n1JnfJw:: ufPiU1J1JL1'tlWWIWUUfJtl m J1::'J'lmh.Jifl.JwfJ.J L -ffliWUI 

U YlWdril.J L -ff1~::1'1J hh1'tlW i-iluu L1'tlWn«1JU I Ii ~fJ.JfJ ~ L n LeJ®q;~fJ ~'JfJ fPlmin 

~fJ~ Trauma ufElwlf 32 fElW ugf'JLiJWfElwl-tdf'l,ywifJW trauma f'I,ywifJwn1Jf'I,ytlif 

lu'mnfJwnw f'I,ytlrifJwd~::u;.JufPi burn fElwl-t burn fElwl-t head injury fJ::hdw:: 

f'lPltlfJ PI df'lPl "llfJ.JMJ1 "11 fi~fJ{j/J'.Jifu ufl::d ehwul l~fi~ugf'Jw:: n«1Ju fL 'Jnh tl fiu~ • • 

dL"ll1 full time UfPififflLfEI" 
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" ... "li'J,n 1E1W [Y1 dJW'"I::iJ 11 q,lVI1 n~fJ L1fJ'I L 'J fl'H 1E1W 1) '7'1 PI r'ldJwn #ffJ'I [{MI 

L1E1W m n::rJ'7 Ln U~ m 'JJ' hJl~lPI~fJ PlUJ'fJ n m n::~fJ'Ii4dJw h,/ML1fJWWfJ m 'J~ '7 W:: 

lPIfJwJw L ~'7 L1fJnrJ'7 L1fJWfJ::h~'::L1fJwiWfjJ'J',-! PI '7 U U~:: uPii4r.; '71J,i1~rJ'7 L1fJwiw luw 

U'7'1 LJ''7nL1fJwu'7'11UL1fJWU'7'1 n~fJ@,-! LL~m"11fJ fL rifJW'-!'7fJ''7 WU'7'1 l,-!'n"li'J'IL 'J~Tfihl 
fJfJn field n'"l::u~m'JJ'LfJ'7u'7'1fJ::hu'7'1" 

95 

mtL1tJUl"1Jtl-lYlmU1~';j"1l1~Yll~Hi\"tJ ~ti-l~ md~1 L110j m d~ mj-11ud:;(;)UlfiCl,d Cl,d1 tYl 

LL!?lmd~tJUT"1Jtl-lYlmU1~';j"1l1~YlIOj:;iJmd~tJUTtlrh-l!?ltlL\itl-l1Oj1nmd~mj-1~}-ld m,",,-ifmJ~nfh')n-l 
III cu '\l III 

LLUU LL~um tL1tJUl~~-lIOjU md~ mj-1 d:; (;)umCl,d Cl,d1 tYl YlU~1iJ~ mj-ru.:;~~1tJ ~~-l flU UUU LL~um d 

L1tJUlL~tl L~',..a;1-l1ULUUYlmU1~';j"1l1~Yl LL!?liJ ~,)1~ LL~ n !?l1-l1 Ud1tJ~:; L~tJ ~"1Jtl-l md~ mn u~:;m d 

u1hJH'tJBu"ii n~1,)~tl "'l:;1-irSfimd~mj-1 L=B-l';j L~n:;~L~~~U IOjUnd:;~-l~1~1d(lU1hJ~-l L~n:;~ 
~,)1~n mJ1 LL~:;~1l-J1d(l ti1tJYltl~ ~,)1l-Jl"1Jtl-l ~u1,"" ~~ul~ 0,",,-iftla.J~ n~1 ,) n-l n1tL1tJUl~~-lIOjU 
md~nM1d:;(;)UmCl,dCl,d1tYlH 3 th:;L~U ~tl Lih~l-J1tJmtL1tJul ';jfimtL1tJux LL~:;T{t.IMd~"'l1n 

~1tJml~~ iJUCl,d~1md'ehu 

I " , " " , 
Yl,)Ylnl-Jl-Jt~n (;)-loJu YlmU1~';j"1l1~YlrXtl-l"1J,)U"1J,)1tJ~1~,)1~Hh1ut~n YlUL~~mnw Yl-lU ~,)1~Hi 

q II \l q cu 
, , 0-

U1l-J1 H"'l:;rXtl-l LUU~,)1l-JTY1 (l n rXtl-l LYitl1,"" Ln ~t.Id:;~YlfiJl1Yl1umdvi1-l1U (;)-loJu ~~-l1Oj1 n md~1 L110j 
'IJ 'IJ 

md~nM1d:;(;)UmCl,d rlJ1 tYl u~') 0,",,-iftla.J~nfh,)~1~-l~1~1Oj1 n mtL1tJum'1) '1)1 t Yl vi11'""0,",,-iftla.J~iJ 
~,)1~~~ L=B-l';j L~d1:;~ ~1l-J1d(lU1 ~,)1l-JX!?l1-l1 ~ ~UiJl-J1t.1d:;tJ n ~1fl umdt.lB~-l1UL~tl~-l L~ n:;~ 
~1-tl!?ltltJtl~-l1ul~ 0,",,-iftla.J~n~1')n-l Li11~~1tJ1umtL1tJul~~-llOjtJ md~nM1d:;(;)UmCl,d '1)1 tYl H 2 

t.Id:;L~U ~tl 1) ~1~,)1~T~YlU~,rtJ ~W,Ju1!?ltllt.11~~tJ~ti-l LL~:; 2) U1~,)1~T~1t.1d:;tJn~1flumd 
'lI II 'U q 

0-
o ""'" cv q 

Yl1-l1U m~ntJ~:;LtltJ~ ~-lU 

1) 'VI1Ft'l1)J;.v1..1'l.1~ir!l ~(;lJ'l.I1r;i'2lhJ1~'VI!I~\'Q~ Competency ~1-tl ~~dd(lU:; 
~ . 

~~1~'1)"1Jtl-lYlmU1~';j"1l1~Yl ~tl YlnM:; ~,)1~l U~:;t.Id:;~umnlI 0,",,-iftla.J~iJn~1,)~1 YlnM:;u~:; 
t.Id:;~U m nlI~ ~ rXtl-ltl~UU~Uj1U~,)1~l~ Qn rXtl-l LL~:;YlU~,rtJ (;)-l~U YlmtJ1~';j"1l1~Yl41 LUUrXtl-l 
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I iI iI I I 
_ l.I ClIo q I .... CII .dI 1I q .dI 

'I"lOO-lln (il'Wb'tl'l bb~ ~'lI'J'W'lI'J ltJ'\,\l f)'J1 a-Jl b'l"l a-J b(ila-J 'tl ~ b~a-J 'tl'Vl'l'W b 'W'tl'la-J 191 n'\,\'W 1'Vl'W'tl n b'\,\'W'tl91 n'lI'W 

l.h~~1 ~'tl bU'W'Il'WlJ1n1mli'l"lmlJl~ bb~'J~'1Yil'\,\ih~ bU'W'S'Vlmm1~nlJ'tl'l r1 nli Yil1~1'1'tl'liJnli 

bb~'J'I'\,\If)'JIl-lrtmJ1 bb~~i'W~lJtJ'tl~ b~a-J'tl b~'tl1~ (il1a-Ji'Wbb~~~Ia-Jlin bb~n bU~tJ'Wf)'Jla-JlnlJ f)'W~'Wl~ 
" 0-

i'Ja-J n'l nI nU'WYltJ'tll-lflJ'lI'tl'l M'Jl-l'lI'Wbb~~Yll r)'J 1 '119'l1'tl'l ~1.htJl~ ~'1 ~1 n~I'J'lI'tl'l m ~-ir'tll-l~ ~'1iJ 
'U qj '\I 'U 

"'WfldJl'1i'J.JUgf.J7 dm~(1m.ljl1f1.Jri'Wflnr.llnm~m~feh'W m~k-ffli'JdJl.h::'UdJ 

fl1Jm'YII.J~6Jf1 nI ~U~'J rikfl tJdJ fI.J 11 ;9'.Jd'YlI L urik1tJ'Wj1~~d~ PI~fI nI ~drihJ dJ'W 

~'YItJlnJ mn::FI'WdkA'IJ'.JU'J-fffldfl.JkA'IIOJ::rJi'fI.J search ;9'.JLmJ7 1.J mn::k'JfllkA'1 

ftJ'WWI11'1i'JtJfVfI'WU'J-ffflf1; k~ln~PI'J'1 UJtJlPllm~I~PlhJfi.JkfltJ knnrJi'fI.J1i..J search 

ul11 M'dkA'11u"r'JPlf1JJ'W~flfI::h JJ'WiJ1F1~kA'I"r'JPlfI::hH 1Jflnfl::hH 'WflkJ'J hJUI 

kfV~lOJk~lnrJi'fJ.J grouping dJl1J'Jnn1J.JI'WdknnIJJ'WnlOJ::MfJ::h" 

(1'j1u-fffld;jfl~ltJd 1) 

"JJ'WniJ FI'JldJ j~ n11 1PI'tJ'Wf1k n jU~'J'W::11 kn iJ FI'JldJ JFI'J IdJ fV IdJ I m i 'W dfl.Jf1 

k ~1 n'WtJl tJldJlOJ::rJ'W m ~PI i?I'J k fI.J i 'Wdfl.Jf1k UiJfI 'Wn'W 13JL '1i11 'WfllOJ 1J dJl njufiJ'WfI ~ UFI' J'W 
, , 

" c:J s,.. ClIo":::' I~ _ad _. J,lj.I, .::::tI 

k n n 'W til tildJ'YI IOJ::UI11f1d;j fI k 'W dJ klPldJ fI FJ k UdJ fI 'W n'W n k U dJfI'W n 1J'J1 'WfllU fI 'J'J I k J'JdJ 

FI'JldJj ~fl13J'M~fl1Jjl1'WIP1J'WkfltJ'W:: ulPin~flji'Wdfl.Jf1~ni.Jff'WdJl~n L'W~::th'1JUd.J ... 
k'Jflldkr111JfVfI'Wk1111OJ::Mj~n1Ikl1l MFI'JldJjiU3J ... " 

"ud.Jn~flm ~tJfldJf1J1OJ1 mJi'JdJ.JI'W'W::dJ'Wu~.J~.J hd11 kn f}tJ n1J k 1111~ugf'J 
k 111 tJfldJf1J M11 k~liJ FI'JldJjFl'JldJfVldJl m fPltJ k Tl 'W1::'YII.JCJ/ tJU 'W'YIw, 'Jfll k 'fJ1 nlf1:: 1~ 

k'fJ113J1~nl hJurfJ'W kl1lrJi'fI.JnldJkn k'fJI'fJfI~lmm~lkJ'J nI~1~f1JnI~tJfldJf1JlOJln 
cJhdJ.JI'WJJ'Wndj'Wu~.Jd ~flknuf/Plfi.J 1dJ'M knntJfldJf1J13JM1IkJ'J1dJ'jdfl.Jf1 knf}tJ 

nwA'1 WM 1dJ''11fJ1J kU'WDIOJr.ftJud.J rJ'WdfVfI.Jn~flFI'W1-ff knrJi'fJ.JiJFI'JldJjdJln'WfldkJ'J 

IOJ::U'W::UI k 'fJ1 k ~fJFI'JldJl.lflfJPI.ntJ FI'JldJ H'JI.J ilOJ'fJfI.JFI'W 1-ffku'WrJ'WdfVfJ.J IOJ 1\17 flllOJlOJ:: 

kU'Wi?I'J um 1i1~'W:: FI'W 1-ffiJ FI'JldJ rJi'fI.J nI ~dlOJ::MIOJI n k ~11OJ I nUdJfllOJ1 n'WtJl1J1 flFI'JldJ 

rJi'fI.JnI ~JJ'W 1dJ'miJfI'Wn'W UdJfI 'WtJl1Jlf1 k 'fJ1rJi'fI\lm ~fV.JkA'IIOJ::H'JI.J hkn Tl::J'WkJ'J 
" 



:n~lPmn 1~ 3YwiJ'WdfJ-Jd~fi::liiJ~fJ-J~'J'WddJ'WuJ'-J"'I-J h n/ nt'-11/"'I/ nJl-Jifi"'l 'W 
!J 

fJ:: h 13J lfl~~fil1/"'I:: M li~fJ"'I/ nejh'-1-J/'WnI J'Mfu nI J'~fJ'-1fu"'l/ niji'J'-1-J/'W " 

(f;l1U~fJd.JfiJ'/~d 8) 

"~fllJ/l/fJ-JWIPJ,I'W/1-J ~fJfI'W'Jl"'l::fJ~d-J7 13J1~ d,iJ'Wi{]4'nJ1JfJ-JfI'W ~fJfI'W 

l'Jfi/'YiI-JI'W 3YwiJ'W Fact lfi~'W:: 1/fI'Wl/fJ-J'Y7J-J/'W l'Jfi/tl/-J/'Wugf'Jlil/fJ-J~ n1J''''I::~ 

1~lJllil/fJ-JlfJ/fJ::lm/'lh~ 13JL "111/ tl/-JI'W LUl~~"'I hJi'Wud-J7 ugf'J liufJn1/ ~ 
3Y'W1'-1'hi ~/1/~~fJlJll/fJ-Jhlu/ factor l~/'-1/1/ ~/1/tl/-J/'W~ tJfifJfJn'-1/~ ~fJ~/ 

1u'WdfJfJ n'-1/ u gf'J liJ'WIPI'J:ffifil LU nu l JI ,iffJ rifJ 'Wif, JlUfJ n1/ d tl / ~d ~ fiI ugf'JfJ:: h~fJ , 

1PI'J:ffifil iPlfJU 13JM ... lJl;-J ltll 1JfJ-J lJl 'I'J nnfJ~ugf'J1/ fI'W l~1JfJ-J lJl I/fJ-J Mfu nI J'ttJ ufid 

~d~ fiI d~fJ dhu'-1/ ~13J1/U'lJ"'I::tl /fJ::h hi u'lJl/fJ-J hJLun-JiPlJ'-JJ'W Lu1~l/fJ-JiJ 
goal ufPi,iifJrifJWJltl/-JI wJl13Ji1Tw'Jnif,iJ'W goal ufPi"'l~-J7 ugf'J L'WnI J'tl/-JI'W 

'l'JnfJf1/-J3Y'Wl/fJ-JiJ goal iPlJ'-JJ'WLu1~ lW::l/fJ-JliJ'W goal ~-J~fiI~'J~1'-1'L"11 goal 

DJ'J''-1fi1/ " 

" .. . l"rVJ'/::1/~n7 1JfJ-Ji-JU'-1 fiI'I'J nfl'Wdd ~fJiJ fI'J/'-1~/'-1/ J'fJ L'WnI J'l1~'Wiugf'J 
Ii knowledge integrate ~/'-1/mt1/fI'J/'-1idM"'I/nnlJ'Mmf/'-1/ Integrate nu 

tacit knowledge 1JfJ-JIPI'Jl fJ-J ugf'J~/'-1/ md"'l::fPifJ ~fJ filfJfJn'-1/1~ugf'J 1i~/'-1/ md"'l:: 

~ f/-JfJ-Ji'fnJ Lu3J#'W'-1/1~ lJl"'l::Lif'W1/l 'Jfi / d'Jl,1~'Wili"'l::,iJ'WfJ f1/-Jif d~fJlPI'J l fJ-J LU 

full fill ugf'J hJ5-JfI'WJfJU~/-J'-1/dfJ~7 "'I'WliJ'W leader "'I'W1J~/m-JfJfJn h/~fI'Wi'W 
hi ~fJ-J i'fn J'~"If/:n'W ufi::ff-J fI'-1~"If/:n'W1JfJ-J'W ~/u/ fi 11% l'W JI ::fJ::J'W,iifJ l JI '-1/ n-J~ fiI if 

'Jl"'l::hJfj'WiPlJ'-JU11/fI'Wi'W1~ iPlJ-Jf1~fJ clinical 1JfJ-J'Jld"'l:: full fill clinical expert 

lJll1~nlPl'JlfJ-J1/lJlLn'-JL'WY1I-J clinic ufPi leader 'VI/-JfI~i1n'W::13JL"11 leader 'VI/-J 

management ~-Jm'-11/d~fJnlJl"rV/::t1'-1f1'W1JfJ-J'J'/ LUfJfJn'-1/"'I/ n unit hJflifJ'-1~/~ 
-JI'W ~/'-1~/ ~-JI'W 11.ltl/-J/'Wu~U/JnUfI'Wi'Wugf'Jn-J"'I::liJ'W leader '-1/ n-JiPlJ'-Jif'JlIi 

",d 

teacher nflfJ 

magnet d'Jl"'l::11.lfPifJ11.l as teacher ~fJ~/1/ as teacher 'Jll/fJ-J~fJwiJ'WIi-JufPi 
~fJ'WfI'W 1~liJ'W;-JufPiliJwrm1~'W 11.ldfJ~7 ~fJ'WWfJ-J ~fJ'Wn'-1J'fJu~/-Ju1fJ ~fJ'W PN 

u1fJ~fJ'W LflJ'IiM"'I'WnJ::i-J lJ'/ ~fJ'W preceptor mentor ~fJ I/fJ-J ch'WiPlJ'-Jf1u'-1 fiI'WfllJl 

97 



dJw mentor ~fJflltJm:tlnmrlmiJwi4Li~-J Wf1L:tILiJW mentor L:tInmrlmuwntJ' 

L1~wj-JlwfOIlni4u'Juuln'-1 U'JUUIL'dJ' U'JUUlflW"l1lffOl L1tlWjdfOl::LiJW owner 

project ~~LmhaLiJw owner project U'-1iP1L~WLW:tI::fJ::JWWf1LiJw owner project 

L:tI11% solution u~'J L:tI~fJ-J~iPl1UflwtWW-JU~'Ji47 nfOl:: assign 11 fDJru~fJ-J brief 

M L"lJlni-Jit-i1t1 brief i-J1ult1 present .. . Yh1ui4~fJ-Jw~lm'-1UlfI'JI'-1f1U'-1'IlI~fJiPI 
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2) '111 fl'll)Jf)JltJ'1::;!] n j;l1'i1L 'Un 1 '1'vhnu m,x-D'ell-J~ 1~ mil') n'l LihV1l-J1U 
~ 4 ~ ~ 

~m.h~md1umdL1u uZ~'el L~tl1.J.ltl'lfll"),)1l-JZ~1~ L1UUl-Jl1Ud~~lJ1fit1J t1Jl LYl l-Jl\jH1Jl mdnUI")')ll-JZ 

~[;l U L'el'lntl~ ntlULL~,)'1Jtl'lIil') Ltl'l LL~')~tl U tl (11V11-tl~'1 Ll")n~';1"),)1l-JDmJ11,xnutl'l flnd 0,x-DmJ~ 
Ul'1nU mh,)~l LV1n'elUnu~l1tJ L1u ULL~')1.J.ll-J1U fuH' n U'llU hJ1 -rl L~tl ~tl'l m dLn'l n~lI")U~U 
LL~ LV1ntlUnU~lnl-Jl-Jl-Jtl'l~n LLUUV1~'1~ lrUULL~')1.J.ll-Jl H' 1JJ1-rl lrUULL~,)'"lu1u LL~1.J.l~'1~ lrUUl-Jlufu , 

1-ifLL~')n~tlU'el(11 ~'1~ 

"';-j.JL UiJfJWL:tI nl'J djwL~11t1ud-J n I'J ud-Ji4'J'I';-W'-1lf01l n nt J'L 1~wutJ-Ji1fJ 
"lJfJ-JLJ'II%'J~W:: i41TVh LU'-1fJ-J17IWfJ:: h MmiJfJwn1J';-wnl'J 1t1 miJfJwn1J 1WllIfJwdi4 

OyhdfJ-J"lJfJ-J care taker . .. L:tInd'-1LfJl~'-JdL1~W'-1It1f1JHn1J-Jlw i4nldfJ-J care 

taker ~fJLfJlflWLWflJ'fJ1Jflf'J'-1Ir:!u~ LfJlflW1w-qWl1W'-1Ir:!LW ti-Jul?itJ 46 Lnww 

'-11 u~'J ulll'11 tlJ'1 n!J11 L w'-Jihh 'J"lJfJ-J n J'::'VJ J''J-J1If01::'-11 w'wdfJ-JfI J'fJ 1J fI f'J ul?i L:tI nl 

'-1IU~'J .. . llIfJWaL:tI ';-wmiJfJwn1J11 L:tI1t1 L1~wu~'JL:tI LfJ 1'-1 I tlf1JUfn1Jnw 1:J11% 
, 

I I I .dI I Q..o" .dI _, .dI _ I ~ 

1JfJ n'J I L n Ln-J n'J I fI W fJ W LL IlI'-1W L U'-1fJ W n 1J'J 1'-1 '-1 '-1 fJ-J"lJfJ -J L n L U'-1 fJ W n 1J 'J I L n '-1 , 
"''-1'-1fJ-J~mL1J1Jud-J LL1J1JdLn L1~wu~'J LJ'I L fJl'-1l H 1'-1'1-OL:tI L1~wu~'J LnfOl1J 1t1 

ul?i L:tI L 1~wu~'J LJ'I L fJ IfOI I ndL1~w'-1l tI f1J 1iu~'J nl?ifJ~fJ iPI " 

" . .. IlIfJWJW';-WfOI::~fJ-JiJ nt J''W fJJ-IWI flW f1J nWWfJ ~ nUl L fJI'-1l tI f1J 1iL fJ 1'-11 

Hm-J7 hJMuJ'fJnw:: uI?i1Inw~I~lmfJl'-111i';-wiJuw'J~iPlfJ~115IL:tIfOI::'WfJJ-IWI 

flwnl iJ-J 1-J 'W fJJ-IWlfJ-Jr-InJ'nl iJ-J 1-J ';-wiJ'VJ ~ 'MDfJ::1J'ddfm~fJ-Jul'-1l Li1I%JI-J 1w 

1J1-Jfi'Jw " 



" .. . ri,.r)'vil-YIufPlJ'\lf1uuLiJu-Ylu redounded dJU\lIUflfl\1Lfl~J.J r7LWj/::r;h 

f"iiI:: HR i'J hJJ.JlnTVlI\I~lu'5"11I~'rV hJM df1roilr;nJ.Jdr;nJ.Jfhnl'lJ.J'rVtJIUlfl~TJ\lJ.J1 
nl HR ~'JtJ Ll1lfPlfJUfhL'rVJ'I::L'fnnl'lJ.J''l~ Lj/r7J.JI~(wh~'\ldLl1lnl'lJJM~TJfJ::1J' .. . 

L'rV j/ ::~::tIU\l1 Ul1TJ\I L J'1 r7~TJ m J'L"11 fPl t.i1 U~ TJ m J'LL 11 fl\l tI'VI n PlI ~ fPl 1111 ~ n I J'11lJ 7J~ 
L 'rV j/::~::tIWj/ r7f"ii1::UfJ n L ui1fJf"iil1 n m J''5 Lfl j/ ::u\llu~\ldn I LLff'J L j/ r7f"ii1::'l~ solution 

TJtil\1dfJ\ll1fJ\lf7lfi\lflUrf"\lUJ.Jf1ILLUfl:: ;\lLL/li flJ'J'UI 'l1IL-Y1 WfPJ-/UI fm~f1H i-n 

11J'dtJ"11l1 retried Lj/r7f"ii1::nIL:n\l'5ftJ R&D LLff'JLj/f"iiI::iu brief paper f'l\lgfryqnru 

iUL 111'J'1 Lj/ L UUfJ:: 1J'duw :n\l'5"11I~'rVdLj/ ~TJ\lf'l\lfll J'Lj/ r7f"ii1::f'l\ll11 UUr7f"ii1::'l1I'l11~ 

m jlJ fuu LtJUI tJ ... LLfl::uudJum J''l11 fI'JlJ.J idL1tJUJ.J1 fPl'TJtJTJ PI nU\l1 U'rV tJlUI fl'lk 

(c,i1u-YmjflJ'ltJd 12) 

" ... i-n'l~ ~TJ\lUTJn'hi-n'l~ ~fJ\I'J'IL-n'l~LfltJ L'Jfllf1ULl1lJ.JfJ\l rhnlJ'L1tJu 

'VI 1\1 ~ I U'rV'VIn PlI flUI UU 'lJ.J''l~ relate nu Lfl n171 tJUTJ n fI'J lJ.Jf"iiI ~\I LL,J' n J'::i\luJ.JfJ , 

Ufll tJ7 flUL 111 r7 UfJ WhriL fJ 1'5"111 fI'J 1J.J idL 1tJUJ.J I f1J.JI11 fu L -Y1 n U\lIU 'l~L -Y1 nu-YI U 

'l~UUr7 relate 'lJJL'fiL~ 'rV1::nu fPI'JLTJ\I L }71tIW71 LJ'lf"ii1::LTJ/J.J1 L-nnur]:hJ.J\lluu'1TJ 

n J'::i\l L fJlJ.Jl11fu i -n nu flU 'l-Y i U m J'fl PI fI'J lJ.JLfl1tJ PI fI 'J 1J.J'5 fPl n n\l'Jfl LLfPi L J'1 ~TJ\I 

'l11J.JI11fuL-nu:: t:JdJuflu7hf. .. " 

''Ufi\lf"iil I n L1tJUf"iilUJ.J I LLff'J Lj/ r7J.J IfJ ~i unJ.Jd ~TJ\I'5 Lfl J'1 ::ugf\l Lfl j/::u-Ylu'5f tJ 

TJ::1J'fJtil\1f1 TJtil\1dfJ\I fall dJu~u ~fJ fall 'lJJi'firidJUflUf"iilPliuJ.JIU'1TJrJILiJUflU , 

unffJ.J LunJ.J L j/ 4 fI Ur7nlJ.J 1;\1 LLfPigf\l Lfl j/::U\l1 U'5ftJl1TJ\lfPil\11.h::L'Vl miJufTJ tJ7 

dTJ \I l1fJ \I dTJ\I fall LLff'Jr7L TJI'5ffdL 111 L-nL fJl'V1 'l'1YDdL 111 L-nJ.J1 d\lgf\l Lfl j/::U-YTJ ~-YTJL~tJ 
, 

nu f"iilum::n\luwfl1f"ii1fJTJnJ.JILiJu clinical nursing practice guideline r7LflUfJUltJ 

111 UI tJLU nj r71.h::m PlfJfJ nJ.JlrJlYj nflu~fJ\l11lJ~iu LN'rVtJIU I fl O\lfPlJ'\lf1L'J fll hi 

'rVUUUITJlf"ii1lJ'f1dflfJUmryryl L'VITJlf"ii1l J'f1d~TJU LudTJ\lU LtJUI tJ Lj/ r7fPlTJ U M'lJ.J'TJI tJ 

LLff'Jfl'::rJl'l~ n I Lff U'VlI\I flu i uLiJUf"iiI ~\lui1\1 dTJ\I LLff'Jfl':: .. . L ujjfJ unu UU r7~TJ flJ.JUI tJ h 

'rj PI O\lfJ\I f"lfl'JlJ.J idl~fuu::fI::LLfPl'lJJ'l~uJ.J1 tJ 0\1 LU mry l1/1 iu wry rylU Ur7~fJ f'l'JU 
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ud.JdufJ n1Td~fJ mn.; n.;1 ulPifJ.J FlfI'Jl3-J jlPlfJ'WJWJ'f liL fJl3-Jl H HnwrfJ.Ju~'J k J'f If 

kfJl3-Jl integrate 1f~f1kJ'lfJtilnLUWfJ.JkJ'f look smart u~'Ji'Wud.Ji!I.JUW1IP1fJ'Wi1 
rfndJ'WLfIJ' k111kiJUWtilU1WOiU 5 fJ k111kiJ'Wr'itJ1Ulfi~ 6 IPIfJ'Wi1k111kiJ'W~ 5 kJ'f 

fJ til n r.v::L Uk 111 ~fJ~lf1fJI7fjYll.Jifn.;n.;1 LUk 111 . . . rrifJ LUWfJ.J hJlt%fu fI'Jl3-Jj It%fu 

case study ffinWfJ.Jr.v::nri',.J itJ'Jk111lfr.v::nf'fU3-J1Wl117f1k~tinukJ'I " 
(f;j1ui!m;/fiJ'ftid 15) 

2.4.2 

~ , 
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r1'l1 a-J ~ ~ d:Jotn:;uu W~ :;anUeD'il'hla-Jl n~'hl "h 1 ~\h:; LrJ'll,ry\1~r.n n nlJl1rJ'hl ~LLl'l n t;l 1~"'l1 n rl'il'hlL1rJ'hl 
" 

LL'Cl n LU~rJ'hl~1'l~lT1 'hln~a-J LL'Cl:;t;ll~ n~a-J~ L~m-n'il~nU~l'hl~UD~'il~ dj'hlnlnJ~a-J ~~1'hlr1'l1a-J!"'l1 n 

uT:;~umnlI'lJ'il~"vI'CllrJ r1'hlL-nl ~'lrJ n'hl LL'Cl:;i1~'l'hl1 'hlmTm:;JX'hl1 ~ Lii ~ m Jl1rJ'hl~ m ,x-n'ila-J'Cl n~l'l Ci~ 
III 1U cu \.I 

';)finlJl1rJ'hl!"vI~~"'lUnlT~m~lT:;~UlRt1.Jt1.J1LYlH 2 UT:;L~'hl ~'il 1) L1rJ'hl!"'llnnlT'ilUTa-J LL'Cl:; 
~ 

2) mm~l~! l'l1a-JTlrJ'Cl:;L~rJ ~ ~~t1 

1) L~!I'\.1f'"l1nn1~'il1.J~~ mT'ilUTa-J LU'hl~n"vlrt~';)fimT~ m,x-n'ila-J'Cl1~ n~l'lCi~ 
u " " 

I '" I I 

LU'hl';)fiy\ L~'il n 1 if 1Jl~ LLt;l L1a-J LU'hlY'l rJ1U l'Cl';)'lll:nY'l"'l'hlm:;'t1~"vI~~ L1rJ'hl"'lu m T~ m~l T:; ~uilln.! t1.J 1 LYl 

Lti'il~"'ll n 0 ,xif'ill;j'Cl L~'hl~l m TUT:;1a-J m T~a-Ja-J'hll nl TUT:;1a-JUDU~ nlJlU'hl~~ ~1 ,x-n'ill;j'Cl~'t1'hl~l1rJ 
LL'Cl:;1if L'l'Cllir'ilrJ n~l"'lln n1 T~ m~l ~'lrJ 1Jl'l L'il~ 'ilrh~hnl'l1a-J mTL-nl1'la-JUT:;'lla-J 'ilUTa-J"vI~~"'llm1rJ'hl , 

, ~ 

~r.r n L~'il n m T'ilU Ta-JY\tlla-J 1~ OO-J'hll nl j"Vil~ 1 'hl1~ a-Jl n~'hl LL'Cl:;n n n 1"v1'hl~ UYlU 1 Yl1,x LU'hllJl 'lYl~ r1 ru ~'il 
" "" 
LU'hlr1'hl~lrJYl'il ~ r1'l1a-J!~1~"'l1 n m T'ilUTa-J 1 ~nut.r'l"vlirl LL'Cl:; L ~'il'hl1'l a-J~l'hl~hJ1~ L if 11'la-JU T:;1a-J1~¥u 

"ul.Jn~w.JfJuJ'3-J~"l11 m J' ~fJ~ ~fJ.Jm J'j'J'1 k 111 filf1fJ::hfJ~ ul.Jn~ IfhJ1t% 

k if'Wt%'JtiulPi~ Ifh;w.JlPifJ kJ'f IfhJ1t%w.Jr.v'Wr.vu ul1i k J'f 1i13-J'lt%hJr~utl.J'W::~fJ3J'WfJ ~d 
3-J 3-J3-JfJ.J ~fJ kJ'f3-JfJ.J3-J 3-Jud.J k 1113-JfJ.J3-J 3-Jud.J ulPi m J'W.J~"l11 m J'k;JmifJ'Wr.v::w.J'LifJ ti3-J 1 n , , , 



t'tV J"1::11 ~fI.J nI J'f11 fI'Wf1t 'f11 ~PlfI::hfl ~ fj'.J t "VflfI 'WUfi I mh::tfl'VI tJ'1 fj'.J MwnfJ ~ PI 

fJl n~'W f1fh.JfI'Wtnl.J"l1lfoidt if,fJl"fJWOi::rh 1u~~wh tflfldhifJjfJfJfI.JdtJ'l hJ1~ 
fJfI.J ~fI fPil "fJ PI 'f1f1.J flWttnfi::fI'WY;' 1 Ut J'I ~mJ'WfJfI.J 1JJ t UiJfI'W r7WJ'W~'WfI ~ r71/jfi ~ PI 

f1fh.JIJI.Jn tJ'lfJ'il.J dJWJruUI t~nwflfJ Utnt 11lfJ'il.J dJwJ ruul1ulli IJI.JntJ'IIJfI n11 
~ ~ ~ 

t1'il.Jf1!h~'W ht 'f111fJ'~'W 1"1 fPil CIIfJIJI.JfPil CIImJ'l11 hhh tT7P1dJ'WntT7P1 f1fh.JfPil CIIfJ 

dhhh CIImaf'JCllfJ tJPl1ufJ dJ'W 1fJ'tJPI UtndJ'W'I'71 1utJ'll~~Pl11 t fIfI dJ'Wiflh::t~'W 

d7P1~'W Ih::t~'Wf1dJ'W!.hifnlJ' discuss tT7P1~'W ifnlJ'ufimuitJ'WwnfJ~mu'Wr7'W" 

(r,i1 U if fJJJ fi J'I tJd 9) 

"~fI.JIJfI n11;.J Utn"VIJ L 'VIfJl ~1u'WfI n LfI'Jl1II U 'VIIJJ.JUfJ PI t'tVJ'I::'J'IIJI.Jdt1f1.J 

dt 'f11~.JfJ 1~1fJ'~'W 1"1 ugf'J~ nfl'W~fIt 'f111JJM~.J ~'JtJ utnn.J u:Jt 'f11"V::~.J t1f1.JIJI.J t1f1.J 

~ ~ugf'J~ n1fJ'M~'W 1"1 ~fI miJfI'Wr7vtJ'1 tfi'il nd"V::fIJf~'JtJmiJflwr'W ~fl11 t1f1.JIJI.J 

t1f1.J~Ugf'J~11~ft1f1.J ugf'J IJI.JnmiJfI'Wr7IJ M'fi'W::tfltJ h1w.J M't1f1.JdtJ'l ~ Pl11 tJ'l f 

ugf'J Ugf'JtJ'ltfltJ~PI~'W 1"1 1uw.Jugf'J~PlYhtJ nt~tJ 1'"1 hii7.J r7IJ t~tJ 1"1 UtntJ'l nfN nUIJIJ 

tJ'l h1 review t1f1.JdtJ'lffl~ugf'J ugf'JtJ'l hJw.Jugf'JtJ'l r71JJMfI::1J't -;ifJf7WtJ'It71 1u 

11If1'W'lh.Ju~.J ~fJJj foi51 "V::ifuJ'::"qfJ fl'W 1u'Wugf'Jt'Jfnd match d1u'W~ n"V::tfifln 1u" 

(c.i1UiffJJJfiJ'ltJd 10) 

"nlJ''ilIJmdJ'WmiJflwiJ'WnlJ' prepare ~nt1'il.Jud.J rwtJ.Jufl'f7n.H~'WtifI1u 

ugf'J~.Jt 'il1111J'.JJ'W'ilflnfJl ugf'Jif fI'W~ n nfi'fJud.Jyh~ n t1f1.Jud.Jd1ufI'JlfJ f fI ruufl' , ;; , 

t~W ifl1uugf'J 1UUIf1'JlfJf ugf'Jn"V::ifUfiltJ7 n~fJ fltil.JnfifJf1yh t1f1.J Radiation 

n~fJf1Yht1f1.Jf1 utn1JJr71~fll"VhiflJ'1J'W:: 100 'il1"VMgfn 80 Utnt'f1lt~tJm'I'il::h'W:: 
dJ'W"V::tiJ'Wni J't~tJ'Wfdoj'WfI.Jrrm 5, fI'Wflw~mt~tJ'Wf'l'] n7 t1f1.J~'JtJ~'J t fI.J dJ'W"V::if 

md'il tJfJ I n t'WJ'I::fJ::J'Wni J'UJ'::"l1fJ nI J'gffJfJ'Wl nl J'UJ'::"l1fJ t "ff.J1"l11 nI J' dJ'WtiJ'W , , 

fI:: l~1JJfI'J J''f11 Pltnflnl J't~tJ'Wffltil.Jtn'il t dfl.J L rtfl support fI'Wud.JfI'Wdt 111 t~tJ n11 

fI::h if"Vt"Vnl-lflflfi d"V::t~wifI1u~.Jtfllf1'JlfJfJ'WfI'ilnfJl M " 

(Cj1 U iffJJJ fi J'I tJd 13) 
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"~iJfJ1J 'J'3-1 fflWiJPI m 'i'I::'J'T~ifdJufJ-J ffmd ~ ~mrUiJ1J'J''J'tJi WI f1'flfJ-J fI'Ji3-1 

riJtJtrn~"Ifi WI 'J'fflflfJm 'Jfli LfltJiJlh::"q3-1 iJ&f3-13-1uifJ~dfJ tJ7 UthtJ-Ji u~-J hh.Ji-J 

Uft'J n'flfJ hi LfJ-JUi-J WI 'J'dfii/:: hli'J3-1fJfl nfl'Ji 3-1 ~ PI L UUvii-J7JJwh::rh LUL 'i'I Ln PI WI 'J' 

fltJ'7n[ fltii-JL'liuW'Jn anatomy physiology 1Ji-J~'JU1Ji-JY1L'i'I hh 1h hL'i'lnfl'73-1 

flifii/i 'J'tJ1~ uvi~'Juud-JL'i'I nfltJi nfii/::LJtJU[fltJi nfii/:: hi ~UUi JJunfii/::1t7I LUL'i'lfltJi n 

L aflUi f'I i 'J':: W i ~ PI ffI i3-1 Lflufl 'J i3-1 fii/ r-Ju1fl rj i L fl i hi tijj 1J~ L~fii/::rh tJ-J LL. L 'i'I n 

fJ tJ'7 nfii/::w Pll~~flth-J L 'fli flU 13-1'ugf1J Lfl mf-Jufl-J~fl-Jyj i tJ-J l-J n~fJ-J hhJtJu fl'iW fJ-J 
tJ 

fl miffJ luifii/::L flu "J'i'I ~fJ-J L ';~'J"1i'JmLft'J L'i'I~fJ-J lti take course"" ~-J Lrtifii/::~flU 
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2) t1~n'l!tl€i mj'vn1'tn,~1'e)mjmm~11.J~~f'l~tJ lutJ~n')fi~ti'l~0,xif'e)~f'l 
mll'J n'l~llUtJ')fi mj~1-iil tJmj~tJtJ~ In't'J'I91 n~ n~ru:::m jvi1'11tJ"lJ'e)'1YlmU1~9::: ~'e)'1 n m jvi 1'1 l'W 

'\J .. , 
:hWlU llYl'VltJ ~'1'WtJl~'e) er1,xif'e)l-J f'lnif'e)~'1 ~tJ ~1'e) ~'e)'1 mj'Vlj1Ul1tJ f'l::: l~tJ (;11 tJm jfn~l erll'J tJ 

'\J '\J '\J 

9:::~'e)urnl-J91 n UYl'VltJ~vi1'11tJ1'JWltJ ~'1'e)199:::lutJmjl11j'J9l~tJl-J eru'JtJ1'Jl-Jrlu LLYl'VltJ ~1'e)MllJ rnl-J 
'\J 

if'e)~'1~tJ91n UYl'VltJ1(;1tJI11N tJ'e) n91n,rtJ mnl~n ltJ~tJtJ'1l1'J~lj1tJnril-J Uf'l:::l'l1'1 nril-J~ l~tJ'Jif'e)'1 nu , , 

'11tJ~tJBu~ 'e)~ hJ~ 19::: lU tJm j't'JJitJ j1tJ n~ l-J (Discussion) m jtJ j:::1l-J~11'e) rl'e)tJtJB U~'11tJ 
(Pre-conference) mjUf'lmtJ~tJtJ~'J1l-J~(;1l~tJ1tJ"lJru:::~'e)tJ'I1tJ ~1'e) mjYl(;1 ~tJrlU l~'e)tJ1'Jl-J'I1tJ 

'\J , 

fi~lmnlvi11,xLn(;1n1j~tJtJrt~ lUtJmnJ~l-J~~ltJm1l-JX91ntJj:::~Umjnr"lJ'e)'1~~ltJ~wif1~'JtJntJ 

Llf'l :::n~'JtJ 1tJm jm:::~tJ1,x In (;1 mj~tJtJ~ ~'1 !?l'J mh 'I ~1 nri1'J"lJ'e)'1 m ,xif't'Jl-Jf'l ~'1d 
q 'lI 'U 'lJ 

, , 
"". fiM'r7InW11JmJfJ cardio ~-JU3-1fJ cardio L'flinfii/::f'lfJ'WL'i'lWfl::WtJLw 

dfJ-J'flfJ-JfI'Wl1f cardio fJ::JW'i'lnf'li3-1i'j'fldfii/::tJ~"'/c"~iwiJ'W knowledge" 

(r,j1u1ffJJJfl'J'itJd 2) 



" ... 1Jl-Jnn1~lOilnn1J'I:f~f}£J 1Jl-JnnLL1J1JWfHn L'iJ'iJ iJM'fihnJ7 nlOi::iJ 

L i4'i1t.i'iJ ~Ufn£J fI W nlOi::'-11 f} £J !~fJw d'iJ-Jf1'-11 LfI£J !~fJwd'iJ-Jf1!u'-1'iJ:: LJ'ilth.Jf1 nlOi:: 

'iJlpf£JiJflWiW(Nn1JL~mnwl-J" 

, 
q j.; 6' tJ"j.I'1J.1.:::J %,' P'CI.-"c:J 

" ... n1JLWWt- .. n1'-1lOiln'iJllOilJmLW'VI£J n1 .W1J'iJ'VILn~-J6V£J'J1 L'iJ::'-1W'-1 

ifryul®wf1'l'lilu'-1 g9'Jw'luq,JnlOi::'I:f~f}£Jn1J'iJllOilJt[LLW'VItJ1Jru::dLJI round f1wl~" 
(fJ'U~m.JflJl£Jd 4) 

" ... 'VInL';, Ln round i'J'-1nWn1JLLW'VItJW:: ';wnlOi::iJn1J discuss nw LLfhn , 

L'JfliLn round case f1W!~~'J£J'iJ::LJ~'J£J U'-1'iJL'iJ-JL1Jlff'lu1'iJn1~Ln'lWn1JdlOi::hJ 
i'J'-1'iJ'iJnfl'Jl'-1f;i~Luwt?il-J7 ';wnlOi::yh'luLJ1Ln~n1J'iJ£J1nl 'ilth-JL'liW w'Jn anatomy 

physiology 1Jl-Jg9'JW 1Jl-JnLn hiL~, hLnnn1'-1'iJllOilW1~ LLt?ig9'Jwufi-JLnn 

'iJ£J1 nlOi::Lr£JWl'iJ£Jl m:: h./pfWUl ';wnlOi::rh iULJ1'iJ£J1 nlL'W~ Lffii'-1" 

(rjlu~m.JflJl£Jd 14) 

2.4.3 ~l!1j;l1hi;i ijifty'VIlnl'a'!lTU 
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L~'fl'el1tJl-Jln~U i1 ru"'1~'lJ1l1Yi'lJ'fl-.l m'IXojJ'fll-JfHl dju~ n~'Ju",~-.l~ LtlU'flU~~~~ 
q Got q 'lJ '\J q 

1unln1tJUl '[(;lm'UYil:;'fltll-.l~-.li1tl.J"'l ~'fl-.l~ltJl'll nl~1~ LL~uLL~:;n'fl(;l LL~UlJ'fltJ1 9-.l LUU~U~dd~~ 
vb 1 'lXm'IXojJ'fll-J~ hi ~'fl-.lnl~thumr-.l~'fl 'fl tll-.lhn 1'l1l-J m 'IX-n'fll-J ~1Jl-.l dltJ nYitJ ltJ1l-J LL~'J-.l"'l ~'J 1l-J~ 

'lJ '\J 'lJ 'lJ '\J 

" ~'JtJfjfinl~ "Yl-.l" LL'VlU ~-.l~lmh'J'lJ'fl-.lm'IXojJ'fll-J~~-.li1 
" " 

"g9'JW 'luq,JlOi::hf'iJ th-Jf1'-11 n ni, hhh::"g'-1i5"l11 n1 J'iJ::LJ'ilth-Jf1 nhfrf-J 

'iJ til-Jf1'-11 n ni, 'iJ til-Jd 1J'iJ n ~'iJ 1J 1-Jn';wniJ'iJ::!J'-11 'l Ufl 1 WW'iJ::L ufj'iJwnww:: 

'iJti'-JL~' Web 'iJ::hw'Jnf1w:: LLt?iil';wniJifryul'V11-J~lmn 'iJ£Jln'iJ'IWn~'iJ-J'lg9 
LLiwn'iJ~LLiw'iJ::hfJtil-J&im~l1Jlni('JL'iJ-JliVmil'lul3J'iJ£Jln'iJ'lww::" 

(fJ'U~m.Jfln£Jd 3) 

" .. . 'iJ::lm,'lufl'WW'iJ::mfj'iJwnWW::'iJti'-JL~' Web 'iJ::lm'Jnf1w:: LLt?iil 

';wn~ 1 tJ IPII diJifryUl nl 'lul3J'iJ£Jl n'iJ'1 W~'iJ-J 'lg9 LL 'J'wn'iJ ~ LL iw'iJ::1 J'iJ ti l-Jf1L i'-1 



.col 
'U'VI'VI 5 

19l~tl~~fjl9l"lJtl'lYltl1Ul~fj'1!l~Yl t~tJbfr)fim~~l-JJllMrul:n'l~n (In-depth interview) fjfimn~tln0~ 

-iftll;j~ bfr)fim~fl~l~tlnUUUl'UYll:;l91:;r.N (Purposive sampling) l~tlbm~0~-iftll;j~~dlw 

Yltl1Ul~fj'1!l~Yl~n m n1tJ'WXtlih'l i?ltll~tl'll9l~tl ~~fj 19l19l~'lnu ~tl'l~ 09'tJl'ltl'l m~~ nMltlih'lllYl91'l 

II ~ :; ~ n ~ 'll ~ tlb ~1 ~ -if tll-J ~ ~ n fDl 'J 1l-J fDl ~ tl U fDl ~ l-J 1911l-J t) 19l tl U ~:; ~ 'l f01"lJ tl 'l n 1 ~ fj 9' tJ ~ 1l-J 1 ~ tl tl fi U 1 tJ " ,q 

" '" 
un n{] n1 nu1. 'WU1U'VlVl I'ltl'l n1 ~~ nMl1~l-Jl nVl~ ~ In rusvl n1 ~fl ~ l~tl n ~b ~-if tll;j ~n vl'lU Atl 

l'lJ'WYltI1U1 ~fj'1!l~Yl~nU ~:;~U m~ru1 'Wm~uBu'1l n 1 ~Yl tI1Ul ~ b 'W~ 1 U~il'lYltl1Ul ~fj'1!l~Yl~n~:; vlU 

m~~ nMl~:;vlumru CUl t'Vl~'W1u n u ~:;~u m ~ru1 'Wm~~~l'lfDl'Jll-J~ ll~:;tiltJ'Vltl ~fDl'Jll-J~ t~mtl'W 
Go' III 'lI '\I 

fj'Vltl1 mb 'Wm ~untl1tJ l~tJ'J-iftl'l nufj'1!l~YlYltl1Ul ~ u~:;m ~-iftll-J~n fDl'Jll-J~'W~ u~:; l~l-Jb9b 'Wm ~ 
" " 

'" "" " 
l-ifli'Jl-Jfj9'tJ t~tJn~l-ifli'Jl-Jfj9'tJfDl¥'lU~'l~'W 16 ntJ m9'mnu~'Ju~'Jl-J-iftll-J~ t~tJbfr)fim~~l-JJllMru 

" "" "', , 
Yl~tll-J~'l'v'~h nl~u'WVi n l'VlU lY;tllnu-iftll-J~ ll~:;Yh m~fj lfDl n:;1,.Hitll-J~ t~tJU1-iftll-J ~Vl1~ l-Jl tltl ~ fDl 'Jll-J 

" "" 

UU U u~'Wm~~tJ'W~l9l~tl ~~fj 19l"lJtl'lYltl1Ul~fj'1!l~Yl Yltl1Ul~fj'1!1~Yl1~ ~ fDl'J ll-J~l-JltJ~ 19l ~'l n'W 
" 

11 2 U~:;l~'W Atl b~!J1Jl~'t'Im1'2l.:l b~!.I1J'2ltJ1.:1~'2lbil'2l.:lbb~:;~3ilb'6UJ'2l ltl'Wmn1tJ'W~~ln~~'W . " 

I'ltl'lnmn1tJ'W~tlih'l i?ltll~tl'lnm~~ l'J.,I'Wl191'Wltl'll9l~tl ~ l'J~ll~tl nl'J b~~'W t~ n ll~:;fDl'Jll-J~~~ l'J.,I'Wl1u 
" " 

tlih'l~'J ~ l~'J 'Wtln91 n.n~ n fDl'Jll-J~l-JltJ~~'l nAm~!J1Jn~~~1!.1~fi niin1~btl~!.I1Jbb'U~.:I vY'l.n 
OJ OJ 

l~tl'l91 n m~~tJ'W~l9l~tl ~~fj mtl'lYltl1Ul ~fj'1!l~Yln~~l n~~lmu llUU ll~ :;~~ 1 n ~~ ltJ fjfin 1 n1tJ'W ~ 
" " " 

" I I " 

~'lVlltl'Wm~~tJ'W~~'JtJl9l'Wltl'l u~:; l1tJ'W~91 n ~~'W b'WU1'l fDl¥'ln m~~~l-J ~~l'W~~ltJfjfil-Jl 1-ifi'Jl-Jn'Wb'W 
" " " 
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Vl1 't1 '"l1 n nl ~L~ tJ 'W n 'WVlU"l tJ 'II'W ui{ "l ~ 'tIlJ rll l-J U 'V'l VltJb~ 'tIVllif'tll-J fl b ~l-J b~l-J ui{"lltJ~ n'lil ~'11'W 
'IJ 'IJ 'IJ 

bbi{"lUll-JltJB~'"l1'1 b~'tIl~ ~ fl ~ nl~flJ b=fi L1JltJ dj'W';)VlmmlJ ddmtJl'W~ I'll'll vh 1 ~~'tI'Ijj m~~'WVll 

b'"l1L1J rll"lVlUTYn'l mnb'V'lVltJ~jjm~rl' v.J.J'Wll'l'tl bii'tl'l jj A"lIl-J'V'l~'tIl-J~'"l::: b1J ~flJA"lIl-Jflmh(;lfl'tl ~ b"lfll 

b~'tIl~Yl'W~ AYl'W~2JtJ 'W'tIn'"ll ne~'1jj m~~n'lil ~'WA~IV11 A"lIl-JZ~"ltJ';)fim~I'lI'11(;lIl-JA"lIl-J mr~ Ufl::: 

(;l1l-J A"lIl-J bVll-Jl:::~l-J 'lJ 'tI'I (;l'Wb 'tI'I 

tJ~b~UV: 2 bb'll'll bb~U n1~b'i!lufb~'e1 b~".'Vh.:l1Ub tJU'VUI1'l11~~"li1;J'Yi ... 
Vl6'1~1 b~'"l nl~~n'lil~:::C?llJiliL1J L1Jl (;l1 un ~ n'lil'V'l tJ l lJ lfljjnl~btJ ~tJ'WlJVllJ1Vl'"l1 nun ~ n'lil 

l-Jl dj'W'V'lmlJlfl';)'llI~'V'l b~l-JI'l"l ~'1~'tI'IflJ E'l ~'ll'tllJ m~~ bbfl ~tJ"l tJ ~jj A"lIl-JVlfll nVlflltJ bb(;l nl'll'1 rl'W bbfl::: 
'IJ 'IJ 

b~'W~I';)'llI~ 'V'l 'lJ 'tI 'I (;l'Wjj';)Vlmm~lmJ bn~~'W'tIth'lI'l'tl bii'tl'l b~mil1~ bn ~A"lIl-Jar'Wl'"l1'Wm~tJB~'11'W 

mn~'W ~'1jj bil''V1''''!11.Un1n'i!luf fl'e1 b'i!lunui.:l1.'VI~b~'e11.,r~j;!JU1.:11U bbfl::: 1.,rb'J~1~1.:11.~ 
... ... 

, " " 
b"l~fl::: 8 -D"ltl-J'I vhl~jjb"lfll~I'1V16'1'"llm~~'"l~'WJll~n'"l1'Wbbl'lfl:::r)'W ~:::tJ:::bbmH'b"lfll1'Wmn~'W~'tI 

'lJ 'tI'I bn'tl ~l-J bd'tl~'1V11n'"l nddl-J ~'Wvil~jjtJ~:::ttJ 'llU n~ 'tI m~b1tJ 'WVlU'l~'tI b~'tI b~l-J'V'l'WA"lIl-J~Ufl:::Yln'li::: 
'IJ 'IJ 

, " 
~1'W1'l1'11 b~'tIUll-ntJ~:::~n(;l1fl'Wm~rl'v.J.J'W1Yl'l'lI'WUfl:::(;l'Wb'tl'l t~tJjj~fin1n'i!lui ~'tI b'i!lUf\.U 

~1!1.:11U'e11;J'Yi ~'J!I~fin1~V:'VI~1n'VI~1!1 b'll 'W n1 ~ b1tJ'WZ Ufl :::~'1 bn (;l'"l1 n nl ~tJB U~'11'W n1 ~ 

~"ll-Ji'ljj nl n 1 tJ 'WZ'"lln m~~'lil"l~I~~I 'Wn tJ m~tVl~Yl PlU n1~Y1''1nl~';) bAn:::lf'lil"l bbfl:::m~'fll'W 
'lil"l~I~'"l1 m c;)mntJ~ b~ nVl~'tIiln~ bbfl:::m n'i!lufi.:l1.'VI~V:1".'''1I~''li1'Yi!l1'l11~ dj'Wn1n1tJ'W~ 

... 'IJ 
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" , , 
~~t) (91=BiS ~'lJt)'1YitnUl ~iS'lll=BYihl1~r.h n (91 fO),)l2-Jl'Vll'1iS'lll=BYi lvh'l!'W ll~~'W11il1fO)1fl 'W~l~ ~ f~'Wl ~ 

, " " 
hj1~ lntl ')ilt)'1 nUiS'lllYitilUl ~ ll~ ~ l2-Jl ~tlW W-J'W 1 ~l ~ ~ fvl'1~~1t1l~fllil1,x In (91 fO) ,)l2-Jfl ~lJ ll~:; 

11l2-Jl H1'W'1l'W ll~ :;iJ~,)'W-D')t11'W~ih~ nlNl'W mJl'1hn ~12-J nl~b~t1'W~~~t) (91=BiS ~'lJt)'1YitnUl~ 
" " ," 

is'll 1 =BYi1 'W-D,)'1illil:;'el'lJ~jjFl~1 n ~'U-l~ n fI hj'!)'U~ ,"'il1 Anti1 r;l'!) lUt)'12-Jllill n nl ~ 1lJ l~t)'eil'W,)t1 
• • 

~t)'11~fut)'W2-J~1,x~1 ~ n1jl ~t) Iill nwtl')t1'1l'W~'W~'1 n (91 ~l n1lJ1~fut)'W~1,x~1 ~ n1jl ~t) n1lJiJ~'Vli , , 
" , 

l ill ~ nMl ~t) 1~ 'Wt) nlill nil t) '1 fl miJ'W LtiU 1 tI nl ~9 (91 ~ nu fO) ~ 1 n ~ l ~ t) nl ~~ nMl ~ t) L(91 t11il:;iJ nl ~ , 

1lJ1~fUnl~t)~2-J~1,x~ nMl~t) t)th'1hnm2-J 0,xilt)l;l~ n~liSfinl~~'W1'Wnln1t1'Wll-D'W nl~l1t1'Wl 

Iill n nl~'th'W~'I!'1~t) lL~:;lill n n1 ~U!illii'1l'W ~1t) Hnlnlil~lillnuwtl')t1'1l'W~'W~'1 n (91 ll~:;iJilt)~ n~'1 

1,)2-J n'WL~t) 1 m~fut)'W~1,x~ nMl~t) , 

~~'1lill nu!iu~'1l'W1~2-Jl-D,)'1 ~:;t1:; L ')~ l~rt'1 Yi tnU l~ is'lll=BYi ~t)'1 n1 ~W W-J'W 1 ~'W L t)'1 L(91t1 n1 ~ 

lillfUnl~~ nMl1'W~:;~u~'1~'W L-D'W nlnill~ nMl1'W~:;~utfhu rul L'Vl L(91t1Iil:;iJ bih'VI~1!11. 'Unlj " ~ ~ 

nfll,) ~t) LL~~ lYitnUl~iS'lll=BYiiJ nln1t1'Wl~ ~t) (91=BiS ~ ~ ')t1 n1 n1t1'Wlill n ~'WL t)'11 'WiSfi nl ~~1'11 L'll'W 

nlnh'W~'I!'1~t) nl~t)u~2-J'Vll'1iS'lll nlnL~,) LL~~'1 L~flld1lJiJ~~n ~l'WtJ'WU'W~l YitnUl~iS'lll=BYi .. 
mfll,!'WiJ f"1'"J12-J llilt'1 ;'1Iil:; Lij'W~,)'W~l rl tlJ~~11,x Ln (91 f"1'"J1Wll')~i1l1 'WiS'lll=BYi 9'1 ~t)'1 L ill fu n1 ~~ nMl 

1 'W~:;~uilltlJ tlJl L'Vll~ t) dj'W~~ n jl'WtJ'WU'WfO),)l2-J ~ l2-J 1 ~tl'lJt)'1 ~'W 'Wt) nlill ndu~:; LtI'lloJ~1~lill n 

n1~~ nMl1 'W~:;~uilltlJ tlJl L'Vl ~t) ~11,xiJfO),)12-J~(91 L=fi'1iS lfO)~l:;vf ;'111l2-Jl H~11,x Ln (91 nl~\!mJl n1 ~ 

fO),)12-Jfl~lJl1uH 1l';)'U~fin1jb~!I'Ui~:;~~l'1~nMl~:;~uilltlJ'1!lL'VlH ~t) b~!I'Ui~1~~1"ll1~1I1;j'Vi 

bb'il:::b~!I'Uii~;I~'U1.~ L~~ ~~ 1'Wn1n~t) n L1t1'Willru CUl L'Vl m2-J~l'lJliS'lll=BYiYitnUl~ ltit)'1lill n2-Jt)'1 
~ ~ ~ ~ 

~Ul'1 ntl ~ (91 ~ 1 fO),)l2-Jl'Vll'1 ~1'W'Vl ~MlJYi tnUl ~~ L1t1'W 1 'W ~:;~uilltlJ tlJl ~ 1 nl ~'tJ nt)u ~2-J LL~:;nl ~1,)2-J 
u~:;12-JiS'll1 nl ~'Vll'1 nl ~Yi tn Ul ~ L ~ t1'1Yit) LL~,) ~ 1 ~fu nl ~u~:; nt) ut) l=BYi tI n L.) 'W~ 1 ~l n iJ fO) ') l2-J 

~t)'1 n 1 ~Iil:; LU'Wt) llill ~cl" ~1t) ~-nl'W 1 tlJ n 1 ~9'19llU 'W~ t)'1 L1t1'W ~ 1 'lJl Yi t11U 1 ~ 1 'W~:; ~u ill'1! tlJ 1 L'Vl 
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" , , 
'Wtl n"'ll n U1..J,U 1'1 'i'1tJ Ln (rI fO)'lll-J~~ n LUtl n lJ';) 'D l1i"l'iltl'l f1I'W 9'1 ~tl'l mntJ~tJ'Wtl11i"l"v1~'1"'l1 n C~tJ'W9lJ 

'II 

" , I I I 

mru rul L Yl ~'1U'W9'1 ~ (rI~'Wl"'l L~tl n L1tJ'W1'W~'1Yi f1I'WL tl'l~'W1"'l ~'1 fO)'lll-J~~l'1~l'illYi L1tJ'Wn~1l-Jl dCll-Jl 
~ ~ 'II 

,r n"'l:; Ln (rI~'WnlJ m d~ mil ~tl1 'Wd:;~lJmClJ ClJ 1 L Yl LU'Wd-tl'l'iltl'l mdii bi'el'lJ 1"Jl b~'el{J b 'J~1~ ~'el{J'VI1'¥11{J 
un md~i"lmlJl~';)'Dl1i"l L-ih~mild:;~lJmru rul L Yl L(rItJhl~tl'l'iltltl'W~'iltl~l ~ mn ~tl"'ll n~'W~'1 n(rl 

~ ~ , 

I "" I 

L~l-J~'Wvll1,xm,x-iftll-J~ ~tl'l~:;;;1'1 mn-ifl'vf'llJnmtJ LL~ n'iltlul-J Ltl n~ld~llJ ntlltJ'iltl'l L~tl'Wl-Jl'ell'W 
'II 'II 

LLYl'W mJ 1'1 lin f1I1l-Ji"l mlJ 1~';)'Dl1i"l nhJYltl ~tl md~tJ'WLL~~ l"'l:;~tl'll ifd:;tJ:; L 'l~ 11 'Wm d~ mil L~l-J~'W 
nf1l1l-J 

ilfO)'l1l-JflmJ1 Ln(rl~'Wf1I~tl(rl L'l~l"'llni'lYJ nl-jl-JL~ n ~'1,r'W i"ltlllJl~';)'Dl1i"l ~tl'l'il'l'W'il'lltJ"v11fO)'l1l-J~~ 
'" "I I I 

vl'WL~n vl'WL"vlf1lmdCU vl'lU mll-J~Yit11l-Jl1if"'l:;~tl'l Lu'Wmll-J~YiCln~tl'l L~tl1,x Ln (rItJd:;~Ylfinli"ll'Wmd 
~ ~ ~ ~ 

md~mild:;~lJmClJ ClJl LYl ~tJ'W~~tl n1'i'el1.J'i~ u~:aRn'l!t1 €i ;'19:;il fO)'lll-JfO)~ltJ nlJmd~tJ'W~~1if 
"If'l'l rltl'WL1tJ'Wmru rul L Yl LL~ tJ d:;LtJ'D,r~1~"'l1 nm n1tJ'W~ LL f1I n ~1'1"'l1 n rltl'WL1tJ'Wmru rul L Yl L"lf'W m d 

Got Got 'U Q,f Q,I 

"Ill 'l ~ 1 d 1 'W n ~ l-J LL ~ :; ~ 1 'I n ~ l-J ~ L ~ tJ 'l-if tl 'I n lJ '11 'W ~ tJ D u~ tl ~ L U 'W n 1 d ~ ~ l-J ~ ~ 1 'W fO) 'l1l-J ~ 9 1 n 

tJd:;~lJ mdCU'iltl'l"v1~ltJ fO)'WL-ifl ~'ltJ now LL~:;il~'l'W 1 'Wmmd:;~'W1,x Ln(rl md~tJ'W~ 
, 'II 
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l~tJ'1iill'l rlU n1 T!?lllil'W:n~ (;l'lJll'll-J1...n~rr l~lllU'Wn1 T~ (;J.J'Wl (;l'W lll'lL ,x~ll-Jl TblU ¥u ~'1L,x liil rlU n1 T , 
1 I" I 

lU~tJ'WllU~NVi ln~~'WTllU~'11J1mh'liJuT:::~Y1fiJll~L'WY1 n J11'W n1Tl1-tJ'W~(;l~ll ~:n~ (;l9'1lU'W~'1r.h lU'W , ~ 

~l~¥U ~~mJ1 'W~'lll:n~~mUl~ l ~n:::vilL ,x~1l-J1Tbl~ OO-J'W1 fl'11l-J nl'1~U1L ,xvl'WrlU ~'1ll'1 ~~1ll-J~ 
~ ~ 

'lJll'ln1n1-tJ'W~(;l~ll~:n~ (;lH 2 UT::: l~'W~ll b~!J'Wl~'lm1'el.:J b~!J'W'el!l1.:J ~'el b ii'el.:J bb~~~~1 b'lUJ'el 

l~1l'l91 n~mUl~~'lll:n~iJ n1 T l1-tJ'W ~(;l~1l ~ l'1~ 19 1 n n1Tvi 1'11'WrlU ~lhtJ~iJ fl'11l-J ll(;l n (;]1'1 rl'W~'1 
~ ~ 

ll(;]~l-JltJn'lll'l rrUT:::nllU ll~:::~'ll1:n~~'W1 ~-D'1tJL,x n1 Tvil'11'W1J1~ltJ~'W1J1 ~::: ~'1 n~'WJ1'1tJ ll~:::~ll'l 
l1-tJ 'W ~1l tJ 1 'I (;] III ~ 11 '1l ~ llL,xiJ n 1 T~ (;J.J 'W 1 ~ '1lll 'I (;l ~ 11 ~ l '1 ~ II ~ 11 n 1 '1L,x vl 'W ~ 'I fll-J II tA 'I 'Ill '1 ~ 1 T 1 J1 

~ 

n1T~mn (;l~1l ~:n~ (;l'lJ1l'l UN ESCO ~ ll~ ~'1L,x l~'Wfl'11l-J~l-J~'Wjf'lJ1l'lfl'11l-J~~ l~'ll'l n1T~ m~l (;l~1l ~ 

:n~ (;l rlUn1T~~1'1l~1l-J~'1 fll-J lltA'In1Tl1-tJ'W~ (Learning society) t~tJJl fl'11l-J liilL9'lJ1l'lll'W'1 ~wh 
"n1T~m~l (;l~1l ~:n~(;l lu'Wm:::U'1'Wn1T(;]lll~ll'lhj ~~ n9ui'W l~ n:::9:::J1'1tJ9'1L9~11l hJ9'1L9 ri(;lll-J~ 

~ ~ ~ 

~ ~ ~nnl-J ll~:::ll'W'1~ ~ L'Wn1T!?lllil'W:n~ (;l ll~:::U¥UU~'1llnt'lJ~'1~lJ1l1-tJ'W~(;l~ll~l-Jl" 'Wlln91 nd (;l1l-J~ 
Houle (1970) lJ1~lll'WnUT:::lJlY1nlT~tJ'W~'lJll'l~~bl.! ~U~l ~~bl.!~~'1~'Wl'lllnlT~tJ'W~ (Learning -

oriented) 9::: lU'W~~ ll~'1'1m fl'11l-J~l ~ 11 (;lllU~'Wll'l mll-Jllm n ~'lJ1l'l (;l'WlU 'Wnl Tm:::vi 1~ fl'l~ ~J ll~l-Jll 
~ ~ ~ 

~'1'W~ n fl'11l-J~l-JltJ~~'1 ~1l b~!J'Wn~'VI~1!J1fi ;'Hln1~btl~!J'W bbtl~.:J l~ll'l n1n1-tJ'W~ .... ~ 

(;l~1l~:n~ (;liJ~~lmu llUU ~1l lU'W~'1 nl Tl1-tJ'W~J1'1tJ (;l'Wlll'lll~::: l1-tJ'W~91 n ~~'W 'Wlln91 nd ~mUl ~ 
'U 'lI 1J \J 

~'lll:n~tJ'Ii:Jnln,J~W.J~l'W~~ltJ~fil-Jl H~l~¥Un1Tl1-tJ'W~J1'1tJ l-D'W nlT'eh'W~i('1~ll n1n.nm11ll~Y1rr 
~ 
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LL~~:;-ri')'1~~ (1llJfI f1~m91~fu n1 ~~ m~1XU LLuu1(;1Xu LLUU'VIn'l 'VI11l'VI~1tJXU LLUU ~~~ ~~11...lflU 
Luun1n1tJul~~~~tJjfnu~~(1l LL~:;i19~tJ~1'1 1 ~ L~tJ')ifll'lnun1~~1 Lilu~~ (1l n1~u~:;nllum~Yi 
LL~:;n1 ~U fu r;l ') Lif 1 nu ~rl1Yi ~'1 fI ~ ~'1 LL,) (;1 ftll ~~ LU ~ tJU LLU ~'11U1~1l rh '1l'V1~ 1:;~ ~ (m-D Cld Cld 1 

f(1lUllU~ LL~:;f1ru:;, 2548) • 

4 U~:;L~U'VI~n ~1l~1l 1) ll~'VI~'1n1~~tJU~ 2) LLUU LL~Un1~~tJuh~ll Li~vl1'11ULUUYimU1~~-n1~Yi 
'IJ 'IJ 'IJ 

3) LLUU LL~Un1~L1tJUl~:;wh'l~ m~1~:;r;)UmCld Cl.J1 'LVI 4) LLUU LL~un1n1tJul'VI~'19U n1~~ m~1~:;r;)U 

mCldCld1'LVI 

_I " ..I .. IV .. i.' 

1.J'i~Lj;l'W'VI 1 lUJ'VIiI.:In1'iL'itt'W'i 
" " ~ ~ ~ 

1 un1 ~~~tJ f1f'lu YiU~1 n1 n1tJu ~(1l ~1l (;1~~ (1l'lJll'lYi tJ1U1 ~~-n1~Yi11ui'J n n ~1U~191 n 
'IJ ~ 

fI ~ 11 U fI f') 'L (;1 tJL 'il. Yi 1 :; 91 n U (;11 ~ 1 ~ (;11 1 U n1 ~ L ~ tJ 'I (;111 U ~ ~ i 'I ~ 11 U LL ~ :; 1 U n1 ~ L U U LL U U 11 rh 'I 
'IJ 

~ ~ ~ 

91nn1~~m~1f1f'lum~ifll~~ 1~mh')ii'l1l~'VI~'1n1~L1tJum u~:;nllU~')tJ 2 U~:;L~tJtjlltJ 1~LLri 
'U 'U 'U 'lI 

U(;11~1~(;11~'1 Luucru~n ~'11~u (1l n~uflruri1'lJ1l'l n1~~ m·J'1 LL~:;~~1'1 ri1iltJ~1un1n1tJulu~:;r;)u~'1 
'U 'U iii iii 'U 

~ , 
1~nu u(1l~ Ulln91nUU(;11~1~(;11U'l~llU1~U(1l~i'JfI,)1~fU ~(;1-nllU~lln1~~tJU~~nn1~vl1'V1U1~'lJ1l'l 

• • 'IJ 

(1lULll'l n1~i'J~:; LutJu~11mL~:;f1,)1~fu ~(;1-nllU Ull n91 nd U(;11~1~(;11U'l LUULLUUllt.h'l~~1~nuu(1lJ • 
1~~u19 LL~:;fn n1~rel1U m~ifll~~nfh,)~1n1~~(1lULll'l~u19n1n1tJu~(1l~1l (;1~~(1l Lnll'l91 nU(;11 

'IJ 'IJ 'IJ 

f1,)1~1~l rel1U'VI11'1 ~llVJ n-nil(;1 'VI 11'1 ~'tl1l1'tt1rer'l n ~'ttn~1~1~Clrel1U1~ LL~9:;9U n1 ~~ m~1 L~ tJ'Iiu 

U~:;Cl~ ~ n'tt1tJ~ 4 Ull n91 nd~1~(;11~'1hJ1~ L1tJU'VI11'1~llU'l~1~1~Clrel1U'VI11'1~1l1~ ~'1 L'VIfhdLUU 

LLN ~~n r;)um~ifll~~ ~~~u19m~rel1u'VI11'1~1l~1 LL~r)tJ L~n ~'1~'1 LL,) (;1ftll~'lJll'l f1dllUflf') L-riud LUU~'1 
'IJ 'IJ 

~ Cl.J LL 9 ~1 fl Cld 1 um ~~9 :;Ull n~ 11~i'J m ~rill ~'1 ~1 n ~1U'lJ'tl'l m n1tJ UX(1l ~1l (;1~~ (1l LLft') i19~ tJ~~'11 'VI rY 

LL~:;i'JfI,)1~~1fl Cld~~(;11um~~9:;vl11~f1uLif1~ m~~tJux ~1l " lJ fI f1~~U" A1 LLtJ:;U1'lJ'tl'llJ f1f1~~ LUU 

~11u(ill LL~:; H,)1'1199:;i'Ju~:;~Vlfi1l1Yi lum ~-D n-n')u1 ~ f1uLif1~1 L1tJu~~1 n n~ 1 n 1~ 'L ~'ttru 19'11 9 'lJ1l 'I 
'IJ 'IJ 



110 

PTntJll1l'1~9~ L-n11,)l-JmJiStJurt~'el199~~nflJ'ellJ flt'')-nm'h 1tl~ L~UYl1--1~~~ 1~ (Frigo, 2001) 

~mJJ~L~u~ii--1 ~'el ~'I.l'l."'I"LeJL~!l'IJ;".Ilil~ (;l'IJLil~ Ln'el--191 n'h1m mJLL~~fl,)lW91ru n1,)~~1 
~ ~ 

, , " 
L~tJl'I¥'emY19~ Ltl~t'lJfl,)1l-JflmJ1 t;l~'el~ L,)~l LYi'el1'IXYI'WtJ flYlU~~tJ U'eln'"ll nu tJ--1i1mJ~ m~l ~Ufl~l 

~1 ~1 t;ltllJ"1Itl--1-ntl~--1 ~tJ ~,)tJ't)fin 1J~1--11 ml-J fl,)ll-J cnr~ LL~~ L~l-J1~~l-J"1Itl--1 t;lUL tl--1 L~tJ~--1 L¥11 'IX 0 'IX 

-ntl~~Ln~fl,)ll-J~--1~tJ L'llU ~--1~t;lULtl--1~u19 fl,)1l-JlLL~~'t)YlmmJ1mh fl,)1l-Jr;ltl--1n1JLUU~l91--11u 

--11U~ t'lJ~ ~"lImJ vh 1 'lXlJ--1~U~9 ~~1 ~1 t;ltllJ L~tl1~ ~1 t;ltllJ"1Itl--1-iftl ~--1 ~mL~,) ~1l-J 1 nnl1l-J 11 if , 

" 
l.lrulll1,j LL~ ~m JL-n1l-J1i1~')U 1,)l-J1 'Wn1 JL1'tJU ¥"1Itl--1 ~ L1'tJU Luuu99mJ--11 fl') 1l-J~1 L~9"11tl--1't) ~tJYI f"l,r~1 

'IJ 'IJ 

~i--1~l L~9 mJ~m~lJ:;CillJ1.J1n.J '1:J1 t;l1 trn~ m~ll'1mlJ1~i1n1mJ~tJUlJYllJ1Yl91 ntrn ~mr1 

l-J1 LUUl'ImlJ1~'t)"lI11l'1 L~l-JI'l,) ~--1r;ltl--1t'lJ ~~"lItllJ n1J~ LL~ ~thtJ~~l n~~ltJbfli1 f),)1l-J LLt;ln ~1--1~--11 U 
'IJ 'IJ 

~U 1 91 Un1 JtJD~--11Ul-J1 n~ULL~:; Li:Jun 1J 1 if L ') ~1~1--11 'IX Ln ~tJ J:; LtJ"lI,r 0 'IX-ntl ~~ n ~ 1') D--1 n1 J L1tJu~ 
1u'll,)--1~L~l-Jvi1--11'WLUUl'ImlJ1~'t)"lI11l'1H 3 tJJ:;L~U ~tl 1) Lil1'VI)J1!ln1'iL~!l'IJ; 2) 1fln1'i 

~ 

~ ~U1 fl,)1l-J~LL~:;fl,)1l-Jn1,)~~l"11'el--1't)Ylm n1J1~lJ1 tlU t;l~tl~ L,)~l l~m'Ul'I1:;fl,)1l-J~~ L~tJ')-ntl--1 nlJ 
'IJ 'IJ 'IJ 

n1 J~ LL~ ~1.htJ L~tl n1J~ ~U 1--11U~vi1 tl~1 'lXi1tJJ:;~Yl fi 11ll'1~--1~U ~--1~ ~U1 t;l'WL tl--11 'lXi1 fl,)ll-J fl ULitl--1 

"1I'el--1 LYl flilfl LL~:;'t)"lI11l'1 L~tltJnJ:;CillJfl,)1l-J~1l-J1nI1'IXYlu~'elfl,)1l-Jn1,)~~lYl1--1't)"lI1 mJ (Swanburg, 

1968) LL~:;LuumJ~trlJ~~u1'IXi1fl,)1l-Jl fl,)1l-J~1l-J1Jm~l-J1:;~l-J nlJ ~1 LLWW--1 LL~:;i1fl,)1l-J~--1l'1tl191U 
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, ., , 

nI~U!ilJ~-.l1'Wl~~~'W (Steven, 1978) llrl~~m"n-.llt1l'v~~1tJ A'fl "L,rb'J~1~1~"L"'bn~\h'~b!J1I,r ~(JtJ 
., 

~ n'ttru~'lI'fl-.lvi1-.l1'W"lJ'fl-.l'Y'ltJ1lJ1rl vi11~ih'lrl1~1-.l'ltl~-.l'"l1 n l'l'l~'"l~'W-.l1'Wu~~~11 'Wll[;]rl~t)'W m~-n'fl~rl 
'!J '!J 

., 
~ [;6.J'W1;1-.l-.l1'Wllrl~I?l'Wl'fl-.l 

FI'eI b1!1'Ui"L 'U~1!1~1'U~'J!I~fin1~vI~~1n~~1!J nln1tJ'Wt'"l1 n'l'l m'WnI~ci'"l1-.l'W'fl n l'ltlil'fl'"l1 n 1 'W 
~ '!J 

, I" I 

~1 ~l'YhfltJ~1 l1tJ'W~1 'W'fl n'"l1 mJ'W m~~-.l In I?l~n'ttru~m ~vi1-.l1'W'lI'fl-.l ~Yl1'l~-.l1'W~'ltJ vi11 ~ l~'W 
'!J 

11l'l'flt11-.l~-.l ~1'W~ LLrl~hj~ U[;] 0~-n'fl2.Jrl'"l~ l~'fl nn1~u!i~~~~1 lU'WUlJlJ'flt11-.l1 'Wn1~~ [;6.J'W11?l'Wl'fl-.l 

~-.lU~~ltJ"l!,r'll'fl-.l'Y'ltJ1lJ1rl~1~t'lJ'"l1 nmn1tJ'WtI?l1~ ml?l nI~ci~ biit11~'W vi 11 ~'l'I1~1nl ~-.l'l'l~~ ~ :<i1'W 
\J ~ q rJ,.9 

, ., ., 
LntJ'lrllJ nI ~U!i~-.l1'W'lI'fl-.l'fl-.l flnnLrl~nI~r.rt11~1 cKlJfl'l1~~1 f1 Cl.J'lI'fl-.l'fl-.lfl mI?l1~U~~'l'IlJ nI~ci ;1-.lU 

nI ~'l'I~'l'I~U~~'l'IlJ nI ~cil~~~'W '"l~ Lu'Wm~'lItJ1tJ :<i1'W~'"l~ l~'fl~ ltJ-.l nlJu~~'l'IlJ m~cim~l1tJ'Wn mJ 
.... '!J 

" I "" I I 

cK-.lu'W lii'fllJ fl fl rl ill 001111'l ~~'W lJ fl fl rl UWl '"l ~~-.l ilu~~'l'Iu nI ~ci'flt11-.l n ~ 1-.l'll'l1-.lYl'"l ~vi 11 ~ lU 'Wbl 'ItI~-.l , , 

Vlt''Y'I tJ1 n n)'Wil fl ru~1'l1'fl-.l nI n1tJ'W~ Url ~ 1 'W '11 ru~ l~ m now n'"l~il~ 'W :<i1'WlU t11 n ~ 1-.l~'"l ~ IStJ 'W t~-.l1 mj1 
q t\j d.9 '\I 

(Knowles, 1980) 'W'fln'"l1 nd n1ib1!J'Ufi~"L~~vll).J'''i/~1I1~!I11J1~ lu'Wm~l1tJ'Wt~1~1~~1 nt11 
~ '!J 

lYltJ-.l fl'l1~lVl1-.l!)"l!1~'Y'I lvh,r'W 0 ~-n'fl2.Jrlilm~'l'I'W1'"l1fl1V'WP11'l'1 I?lf~'W1 Url~'l'I1~1~bl~ [;6.J'W1 P11'l'11?l f 

~-.l'ltlrl1tJm~1d1~Lnt11m1~n'ltl~Url~u~~tJnI?l1ojfnunI~vi1-.l1'W1~ '" , 
3) 'eltI~~~fl~1n;'Ul~n~ 1~'eI'U~"'~1~nti1r;i'el • • ., ., 

Uru'ltl1LLrl~'flUM~flLnt11~'W~~'ItI~1-.lnl~lStJ'Wn'W'll'l-.lU A'fl 'flU'l'Infl'"l1niX'W~-.lnt111~'el'W~ 
~ .. 'U q q 

1~rl1 ~ n'tt1 [;]'el L n'el-.l'"l1 n 1 'W'el ~ I?l m~~ n'tt1'elt11-.l LU'WVl1-.l mnu'Wm ~~ n'tt1 LLlJU L~~ L'l rl11 'WL 'lrl1 

n"l!m~ lJ1-.l'l'l mu'Wm~~n'tt1il Ln ru"V11'Wm~f1t11 L~'eln~L-n1 ~ n'tt1-n'el'ltln-.l A'el ~L-n1t'lJ nI~~n'tt1iX'el-.l 
'" '" 

1~t'lJm~~~1~rl1 ~ n'tt1 [;]'fl '"l1 nWLl'ltJ-.l1'WiX'W~-.l n t11 '1t11 n 1~1~t'lJm~~~1~rl1 ~ n'tt1 [;]'el n1~il~Vljf L-n1 

~ n 'tt1 [;]'el 1~ r.r t111~~ 1 LU'W'elU 'l'Infl [;]'el m ~ L1tJ'W tl?l rl 'el t11~!) 1?l1 'W ~~ cKlJ 'l'I bl1U'W~1~ 'l'I 1 ~1 ~bll?l'elU'l'I 'W'el-.l , '" 
l 'el nI'l'I1'Wnln1tJ'Wl~1.J fl flrl LLrl~n~~1 ~'l'I'el t11 fl~'el-.l nlJ~!) I?l L'll'W nI ~munm ~~~ iX'el-.l nI ~ L1tJ'WLLrl ~ L 'l rl1~ 
'l'I~t11'ln (Hasan, 1996) l'll'WL~mnlJ 'l'I~fit11 ~M~t)[;6.J,r (2543) 1~L'l'I'W'el~1 UCl.J'ItI1'"l1n'ltl~n~m~LU'W 

~U'l'Infl'll t11'l1'l1-.lmn1tJ'Wl'll'el-.l0mkl 1~LLri ~~tJ~ l'l rl1 mn1tJ'W~1n t11vi11~ L1tJ'Wl1~'l'I~\jJci '1t11'el 

~~tJ~ L 'lrl1'W1'Wln'W1uvi11 ~ ~ IStJ'W1~'l'I1~1~bl~-.l'ltli11~nI ~-.l1'W 'W'eln'"l1 nd 'el-.l fl nI ~il'W ltJlJ 1tJ nI~r.r t11'l'1 ~~ 
" 
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t1 1:;~U "l'".ni-J~1l~'"l1~fj 'll 1~Yi'tlthn.,ti'l r;l'l,r~ n11~m~1l9i'tll~1:;r;lumt1j t1j1 'lVl9'l~¥1'l fOl,)1i-J,r~1'"l1~ 

n1 1~ w..J~1'l1~llf'l:;fOl ')1 i-J rl1')"rW 1Vl1'lfj'll1~ Yi trl ~-if'tl i-J f'l mh ') ~'l n1n1-tJ~ h:;l-I~ 1'l ~ m~t1 1:;r;lU 

.001 .,.001 .001 IV IV 

L~'!l'lJ ~'JI L~'!l~ L ';I~1't1 (;I'!l~1)Il't1l~ LLn 

1) Li1l1)1~1!lnl~L~!l'lJ; .. 

'IJ 'IJ 'IJ 

l-I~ ntl1:;n~fOl,)1i-J~1i-J11(lllf'l:;lu dj nVl1'l'lJ'tl'l (;I~l~'tll~ tr~~tJ'tli-JfU1~ 1,)i-J~'lvi11~m~-if'tli-Jf'l¥~ n~1 
\J '\I 'U \J 

" iI '" , 

~tJ~Xi-J1n~~ lri'l~~ ~~~ lij'tl1~fufOl,)1i-JtJ'tli-JfUllf'ld,)i-Jij 'tll~n11t1BU~'l1~ ~'l~f'l1~n11vi1'l1~ 
" , 

un~ lU1l-1i-J1tJ 1')i-J;1'lfi'li:l ~f'll9i'tlYi ~ ~ nni-J'lJ'tl'll~'tl~1,)i-J'l1~1 ~n1 1~ w..J~1 (;I~l'tl'l'lJ'tl'llll9i f'l:;1J fOl fOlf'l 

1')i-J n~ Lll r;)n11l1-tJ~X1,)i-J n~ vi11~ ~f'l'l1~~1~i:ltl1:;~VlfiJl1Yi l~i-J~~ (U(;Im ~1l~'"l r.Jf'l, 2547) llf'l:; 

~n tl 1:; l~~l-Iti'l ~'tl 'tIl Fl"J1~;~lt1~~!ln (;Ii.i 1~n11n1 1l1-tJ~1~1:;r;lumru Cln 'l VllmtJUl~ij'tl~~r;) cu q Q,I Q,I 

n11~ w..J~1'"l:;;1~l9i'tln11ltl~tJ~lltlf'l'lllf'l:;~1i-J11(lllrlU Cl.!l-I1l'UYi1:;m:h 1~ lti'tl'l91 nu t1jl-l1U1'l'tltl1'l 

1aJ1~i:l~1(;1'tlUl-I1'tlfjfin11mtJr;l,) (8oydell, 1985) 

2) ~finl~L~!l'lJ; .. 
fjfin1Jl1-tJ~h:;l-I~1'l~m~n1:;r;lUmru'U1'lVlH 2 t11:;l~~ ~'tl L~!l'lJ;(;Il~'lll'J1l~"1Il;!'V'4 

\J Q,I Q,I cu 

~1 m~~ 0~-if'tla.Jf'll~'tl n l1-tJ~(;I1i-J~1'lJ1fj'll1~YiYimU1f'l~ (;I~t11:;n'tlU'tl1~Yi lti'tl'l91 n i-J'tl'l~1(;1~dJ~ 
YimU1f'li-J1 fOli'l~fj (;Ill~,) llf'l:;fOl'l'"l:; lLl~1t1 (;I f'l'tl r;)'"l ~ln~tJ n.l'tl1 tJ n1 1Yh'l1~ llf'l :;~1 i-J1 1m11 fOl ') 1i-J¥~1~ 

q 'IJ 
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~ , 

tl11uH'uDu~1~tld:;ttJ "D 1I!lEh,n1'hlvh1'hl1~ (Knowles, 1980) 'hl!l n'''l1 nil ~hXif!ll.J~il ~'J1l-J l~!l1 'hl 

~!l'l~'hli?1'hl'l"D1~Yi 'Vn n ~tJ'hl~!ltJ!l ~U'hl~'hli?1'hl'l"D1~YiYi mU1 ~ ll~'J ~'J1l-J 1~ [;1'hlil nhlil1~ d~1l-J1 HI 
~ ~ ~ 

l-J1lVltJu1~ 

lti!l'l"'11 nil ~'J1l-J fi ~~1 ~'J1l-JXVl1'l ~l'hlVl ~1j-DYimU1~~ L~tJ'hl1'hld:;~U1Jh1! '1)1 [;11 nlitJ n!lUdl-J ll~:; 

nl d1'Jl-JUd:;"Dl-j lYitJ'lYi!l ~l~fu nldUd:; n!lu!l1~Yi tJ n l ~'hl~1 ~1 nil ~'J 1l-J til!l'l nld"'1:; dJ'hl!l1"'11dtf~1!l , 

~tJ'hl1 'hl~'l~ [;1'hll!l'l ~'hl1"'1 ~'l~!l ~ ~ ~!l'l flU ~l-Jl-J ~ ~1'hl,*'J 1U l~tJ'J flU ~ ~tJ'hln 'hlrJtJ 0 ~ n.!~1 0 ~ n.J ~'J d 

1~fu nld"'1'l1"'1l~!l ~tJ'hl1"'11n ~'J1l-Jtil!l'l nldll~:;~'J1l-J~'hl1"'1"lJ!l'll"lJ1 ~'l nld~tJ'hl1i1"'1:;n!l1,x In ~ ~'J1l-J 
~ ~ ~ 

~'lYi!l1"'1 II 'hl'JVl1'l"lJ!l'l n1 dl1tJ'hlX"'1:; llJ'hl1 'hl~ n1j-ru:;nl dl1m4llUU~'l [;1lU'hl~'hltf n ~ 1'l (Life-centered) 

Ud:;~U nl mr"'1:; lU'hlll ~~'lVlfYi tJ 1 n d~VlN ~ ru,"h~ ~ ~"lJ!l'l nl dl1tJ'hlX"lJ!l'l0 ~ n.J 'hl!l n"'11 mr'hl0 ~ n.J il 
~ , ~ 

m1l-J til!l'l nl d!lEh'l~ non'l1 'hlnldl1tJ'hl~llUUtl1 [;1'hll!l'l ll~:;~'J1l-J ll[;1 n ~1'l d:;~~ l'lU ~ ~~"'1:; lYll-J l-J1 n~'hl 
~ , 

ml-JrJtJ (Knowles, 1980) 

.1 "'" 1 "'" "'" .., .., 3) '!I1J"''i'i1'l'''l1m~'!I'lJ "lI b'i'!l~ b~~1'V1 ~'!I~'VI1'V11~ \'bn • , ~ 

U 'ld~lll~:;~U~dd~Vl,r n"'1:; In ~~'hld:;~~ 1'l nld~ n1j-11'hld:;~utIh1! 'ld1 t VI ~!l if!l"h fl ~ 

Vl1'l ~ 1 'hll'J ~1 1 'hl!l ~ [;1 n1 d~ n1j-11 'hl d:; ~um 'ld 'ld 1 t VllU'hlnl d~ n1j-1llUU l~ l-J l 'J ~ 11 'hll'J~ 1 d1"D nl d 

U1'l ~ rnU'hlnl d~ n1j-1 il In ruayil 'hlnl dA ~ l~!l n ~ l if 1 ~ n 1j-1if !l~ti'l ~!l 1~fU!l'hl,r~1,x ~1 ~ n1j-11'i!l 
~ , 

91 n ~ il 'J tJ 'l1 'hl til 'hl ~ 'l fl ~ ~ 1 n hl1 ~ f U !l 'hl,r~ 1 ,x ~ 1 ~ n 1j- 11'i!l n hJ il ~ VI '€ l if 1 ~ n 1j- 11'i !l1 ~ , 

I I '" I 

l~~"'1lU'hl-ri'J'lVl [;1N flU l 'J~lVl til!l'l1u ~tJ'hlm ,xif!ll-J~ til!l'l~:;Vi'l nld l1tJ'hl lYi!ll11'l1'hl1,x l~ ~"'1 ~ l-JU dCUn!l'hl 
~ ~ ~ 

YimU1~'l"D1~Yi ll~il~'J1l-J ll[;1 n ~ 1'l1 'hld1tJ~:; l~tJ ~"lJ!l'l nl d~ n1j-1ll~:;nl dtl11uH'uDu~ n~ 1'J~!l 
, " , 

"'1:;1-ir1fi nld~ n1j-1l:n'l'll~n:;,xlYll-J~'hl "'1'hlm:;'r1''l~1l-J1dCltl11u~'l L~d1:;,x~'J1l-Jn~~1 ll~:;~1l-J1dCl 
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'l1 tJ 'Vl!l ~r1(n~t'lJ !l\ll?lu1 ,x~~u1!?i' ~ ,x-if!l~ ~ mh') n\l nlJl1tJuh"~\l9U nlJ~ mnJ~~uillru ClJ11 'VlH 
CU \J 'lJ 1J \J IIV IIV 

3 l.h~L~U~!l 1) bihvu.J1!Jn1'aL1!J'Ui' 2) 1Bn1';ib1!J'Ui' bb~~ 3) 'iI,j~~~~';nn~1!Jj;l1hj~ 
~ ~ . 

ihj'l! \In n 1 ~'2i1'U 

1) biJ1'VI)J1!Jn1'aL1!J'Ui' 
~ 

~1,x-if!ll.J ~ n ~ 1') n\l LU 1 Vl~ 1 tJ1 un 1 J L1tJ U~Vl~\l 9 U n 1 J~ n~1 J~ ~u u1'1d '1d 11'Vl 1~ 

2 UJ~L~U~!l 'VI1~'J1)Ji'.;I't1'U~ir!J ~(;lJ'U1j;j'il1,j1~'VI!J11I.u~ Lti!l\l91n~~JJblU~~~I~ru'lJ!l\l 
~ . ~ 

, ,0-

l'ltJIUI~fj"JjI"Dl'l ~!l Y(n~~ r1,)I~t LL~~uJ~~unlnJ ~\lY(n~~LL~~uJ~~UnlJbJVl~~!l\l!ltJuuYlu 
~ ~ 

~IUr1,)I~t~ bl n ~!l\l LL~ ~Y(u~,rtJ ~\l'!U l'ltJIU l~fj"JjI"Dl'l41 dju~!l\lVi' [;.!.,IUII?lUL!l\l LL~~'lJ ,)U'lI,)ltJVlI .... ~ " 
r1,) l~h ~~ L~~!ltJ L~~!l L~!l1,x 1?l1~Y(ULL~~~1~1 Jbl LL~ n LU~tJUr1,)1 ~ tflU r1u~u1!?i'l'l t!l~i\l dju~ " ~ ~ 

~!l\lnlJn1,)Vlih1U!l1"Dl'l Vi'[;.!.,IU11.Jr1~nJl1l'l1unlJYi1\l1U L1tJu~L'Vlr11ul~~1mJ 11?l~!l~9UufUU~\l 

~JlIl'lnlJ<r11\lIU1,x~~u 0L"Dm 'Vl~~1Jl, 2527} LL~~LUIVl~ltJ~nUJ~L~uVlti\l1unIJL1tJu~~!l 
U1 ~'J1)Ji')J1,j~~!Jn 11I'''lIL'Un1~'Vh~1'U n LUIVl~ltJ l~mjl!l\l ~r1,)I~t~1!?i' ~tJu~11uJ~~uillru rul 

IU q \J IIV IIV 

1'Vl~ 1 ff1!l tJ!l ~Vl1!l ~\l Lr1 J1 ~'lfr1 ')1 ~ n mJ11,x flU!l\l ~ nJ hn-rlll'l J1 ~ ~!l\l n1 J Ln\l n ~1 r1U~U 
LLff1 LV1n!lUflU~ln~~~!l\l~ n llUUVlti\l~ ~tJULl~,) LJ1t11~11if hn-rll1tJULL~,)9U1u Llff1t11~\l~ L1tJu~1 , 

L~!lufUU~\l\l1U L~!l~tJu~finlJLr1i!l\ln!l1mJ 1l~!lU~1 LLV1tl\l~U Lu~tJultJntJltJ\lIU LU~tJULlU~\l 
UltJUltJ ~U~r1,)I~-n1UI'1d 1?l1~~ ~~')~ ~'VJ~~ (2542) 1!?i'~n~1 ~~JJblu~1UnlJUDU~nlJ 
l'ltJIU1~'lJ!l\ll'ltJ1UI~UJ~41 nlJ l'lU~1 l'ltJ1UI~~')u1V1bl.J n~lt!ltJ~~ 90 1!?i'fu nlJ!lUJ~1U!?i'IUnlJ 

" 0-

l'l tJ 1 U 1 ~ LL ~ ~ 91 n L1!l \l Vl!l U J ~ Y( \l Vl ~ ~ l'l tJ 1 U 1 ~ 1!?i' n n 1 J'tJ n ~ U 'Vl U 'Vl ') U LL ~ ~ Vi' I?I-J U 1 r1 ') 1 ~ t 
~ 

ml~~1~1Jbl'V11\lnlJl'ltJIUI~9Un~~JJblu~n1JuD~\lIUL~~~U~lmJblt.11r1,)I~nu1ifuJ~ltJ"Jju 
1UnlJ<r11\lIU !ltJl\lhri 1?l1~ nlJL-if11')~!lUJ~Vl~\l91 n L1tJU9Uill'1d '1d11 'Vln r1,)I~ LLI?l n ff11\l91 n nI J 

!lU J~-rl,)\l n!lUVlU1,!U n~I,)~!l nI JL-ifI!lUJ~9 ~1 iffjfiYl'\l L~\lfj Lr1J1 ~'If ~9 m~!l n nl J!lUJ~~t.11~1 
Vi' [;.!.,lUI nln11\llu1!?i'~1 n~u LL~~bln ri1VlU~U'VlU1'Vl1,x djulVl,)'Vl~ r1 OJ ~!l LLlUr1uci1tJ'Vl!l~r1,)I~t~1!?i' 

~ " " 
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"'llnm~!lml-J1~flU~')t"'J1 LL~::l~!lu1,)l-J-l1U1J) ~n't)fim~~tJu~~l1-l ~!l mmneJ; 'l(91tJ~m~ru,::m~ 
'II .... 

~ , 
o cv l.t 0 ,cv r dt _ l.I.::II 1-' r..::..! 

Yl1-l1U'1l!l-l~ tJ1U1 ~UU "'l ::1'l!l-lYl1-l1U ~,)l-J nu LL ~YltJ "'l-ll-J n"'l::~!lU bl1l-J'1l!llqj ~~~!l fl ')1 l-Jl"'l 1 n LL ~YltJYl 

l'11-l1U1,)l-JflU U!l n"'llmrU mnl~n lU~tJU,]1,)~1~1un~l-J ll~::"h-l n~l-J~ l~mir!l-l flU-l1u~unU~!lti II" dJ '\I 

hl~ 1"'l:: djum~!l.nuntJ n~l-J (Discussion) nl ~u ~:;1l-J~11-!l ri!lUUBU~-llU (Pre-conference) 

mnl~mU~tJUfl,)1l-J~(91l~u1U'1lru,::~!lU-l1U ~1-!l nl~~ (91 fltJ flU l~!lu1,)l-J-l1U n~1l-J1~nl'111~ln(91 
'II , 

nln1tJurtJ) dJunlnJ~l-J ~~lUfl,)ll-J l"'llnu~::~u nl nU'1l!l-l~~ltJ flUlir1 J),)tJ flU LL~::n~')u1Unl ~ 

m::~u1~ln(91 mn1tJu~ !lti1-lhnI'l1l-J n~l-JUfl fl~ ~ lir1l-J1unllii-l1u1,)l-J flU LLl'i~::flU~!l-lfU~lir11"'l 
" '\I 'II q CIJ dJ ClJ 

1wr I'l~U~::~-l ~ I'l~!l (91"'lUm~LLU-l1l1 ~::~ih~ ll~::fl,)ll-JfU ~(91'll!lU ir!ll'l n~-l~l-l 1 '1l!l-lVll-J1unl~ 
l'11-l1U1,)l-JflU!lti1-l-n(91l"'lU (m-nrucUl fI'lU!lU~, 2542) 'l(91tJ~nl~~tJU~llUud"'l::n~~-ll-J1nn~lnl~ 

QI QI II 'lI 

l1tJUllluuntJlJ fl fl~ 1Unl~~"'l:: l~U!l fl') 1l-J ~ (91l~wl1l-J1~-l nl nU~tJULLU ~-l~ ~ ~ nnl-J'1l!l-l!l-l ~ n ~ 
nm~~~U1"'llnf1')1l-JnUVll-J1tJ~m~luuurj'l'lnnl-J 

'II 'II 

3) 'e)'l.J~~~Fl~ln~l!l~l1hi~ ijifru'\!llnl~'tiT\J . ~ 

, " I I 

li1!l!l1tJl-J1 n~u U ru~1~'1l1l1~'1l!l-l en ~ir!ll-J~ n luu~n~,)UWW-lVllUU!lU~nfl1 Unl~ 
III IV" 'U \l " 

l1tJUl 'l(91m'U~1::!lti1-l~-lUt1!~1 L~!l-l~ltJm nl~1~ ll~Ull~::n!l(91ll~UU!ltJ1 9-llUU~U~nfl~l'111~ 
en ~ir!ll-J~ hi ~!l-lnl~'ei1umr-l~!l l'111~~ntJ1l1~1 unln1tJunJ)'1l!l-l en~ir!ll-J~ ~ (91 ~-l ll1!l-l"'ll n 
\l 'lJ 'U 'lJ '\J 

1-if~!lm~~tJUl~~ln~~ltJ~-l~lnll~::,)1~~1~l'i1-l1 ~(91~-l (Dave, 1973) !lti1-lhnI'l1l-J 0~ir!llqj~ 
U1-lntJ n~tJ1tJ1l-J LL~,)-l~l fl,)1l-JlJ),)tJ't)fin1~Yl'-lU~m1tJ LLYlU 

,J'e) L~'U'e) LL'U~"L 'Unl~,jl ~j'I nl~~..r!ll 'lJ"Li 
l 11!l-l"'l1 n 1 U~1l1~ U"'l "'lUUn n 1 ~ lU ~tJ U LLU ~-l!l ti 1-l ~') (91l ~') ~-l d"'ll n fl ,)1l-J l"'l1 ruYl1-l J) 1 U , ~ 

't)YltJ1 Pl1~ I'lfll~:: lYl fl 'lu 'l~u !l-l ~n~~tJ1U1~9-l~llUU~!l-ln n1~~ I?J..JU1l~!ll~l-J ~ ntJ1l1~'1l!l-l!l-l~ n~ 
m~~I?J..JU1!l-l~~tJ1U1~I'l1l-JtJYlfiPl1~l'lfnl~u1m~~tJ1U1~ ~.Pl. 2550 (~lilnm~~tJ1U1~, 2550: , 
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" " ~'l (?l C.J rl91 n m~~ m~l f01 f,rW~1l-J1 HIU1l-J1 1.h:::tJ n (?l1 -if LU 'l.Hb'W'J VI I'll 'Wm m1'v11 N1'WVl1'1 ~h'Wm ~ • 

1. 91 n m ~P\ m~l YiU ~1 Yi tJ1 U 1 rl'l'll1~Yi~1,x f01'J 1l-J ~ 1 ~ ru'lJ'el'l m nTtJ'W ~(?l rl'el t'I~'l (?l 
~ 'IJ 

, ," ",' , I 

9::: LTtJ'Wfl 'WYJ n L~'el'lYi Ln t'I~'W~'elU11'l'J11'1Yi LU'WCj-'el'I 'lJ'el'l'l'll l~Yi LLrl::: L~'el'l11'J1hl ~ m nTtJ'Wl'el th'l 

(;]'el L~'el'l LLrl:::~~l L~l-J'el LLrl:::~'lflm~LTtJ'Wn~'vIrl1tJ'lfl LL(;]~'J'Wl-J1 n 1~ ,xf01'J1l-J~1~ ru n'l m~'eh'W hi~l 
'IJ ~ 

mnLYiVlcl" 'vI1-'el f01'J1l-Jl~1'W~1'11~~ f01'J1l-J11'W~,rtJ LLrl:::lJ f01rl1 m 1 'W'el'l fl m ~~1l-J l~m'ih n'lil'ell;jrl1~~ltJ 
LLrl:::LYitJ'IYi'el~'elf01'J1l-J~'el'lm~'lJ'el'lYitJ1U1rl'l'll1~Yi L'll'W ~m~1-if Internet, e-book, LLrl::: e-journal 

LU'W~'W 

(j-tJ'W(;]'el1m:::(;)UmC1!C1!1 LVI ~U1'v11~'el'lfl m~f01'J~~'1 L~1l-J~,ru~~'WLi'el'l'lJ'el'l L'Jrl1 L'll'W m~1,xrl1 ~m~l 
(;]'el m~~ t'lmn'lm~Yi1'11'W1,x~'elt'lf01~'el'lnU mn'l L'Jrl1 LTtJ'W 'vI1-'el1,xU1'1 L'Jrl11'Wm~~mn~'Wf01~1 

~'JtJ (?l'WL'el'l LU'W~'W 

3. 91 n m~~ mnYiU~l m~LTtJ'W~Ln t'l1~ (?lrl'el t'I L'Jrl1 hJ1'll L1lYi 1::: m nil1 LTtJ'W1 'W~ rnu'W 
'IJ 

Lvh,!'W (;)'1,!'We)'u 1 'vi 1 ~9'1 f01'J ~tlrl n ~'1 fOhUtJl-J ~1 m nTtJ'W~(?lrl'el t'I~'l (?l~1aJ91 LU'W~'el'l~ m nTtJ'W1 'W 
'IJ 'IJ 'IJ 

,x'el'l LTtJ'W m~1~fu1u1.h:::m PlutJu (?l~ 'vI1-'el m ~1~fuml'JtJn (?l~:::~l-J Lvh,!'W LL(;] m nTtJ'W~(?lrl'el t'I~'l (?l 
'IJ 

" , 
~1l-J1HILTtJ'Wn~'vIrl1 n'vlrl1tJ'lfl 11'191 nm~Yi1'11'W m~Yi t'I f01tJLLrl nLtl~tJ'Wf01'J1l-J ~ t'I m~re)l'W'vI,r'l~'el 

'IJ 'IJ • 

-nil b~'Uil bb'U~1. 'U nl~l'h1..r!l f'lf-:l ~illtJ 
1. 91nm~~mn YiU~l 'IX'J'vIU1'11'WLU'WUf01f01rl~1~ru~m:::~'W1,xLnt'lmnTtJ'W~(?lrl'elt'l~'l(?l 

" Go' II 'lI 

" " 
2. m~p\ mn f01f'lULU'W'I1'W'l~tJL:n'l f01 ruJl1Yi 1aJ ~1l-J1 ~rJ~ 1'1~'1 n~l-Jtl~:::'lll m~'J'W1 mu1~ . . ~ 

YitJ1U1rl'l'll1~Yi~tlB~'11'W1'WLNYitJ1U1rl LL(;]~:::(;)U 'vI1-'el LL(;]rl:::~'1 n t'I~l~ f01'J1l-J L'vIn'el'W'vI1-'el LL(?ln ~1'1 
n'W'elth'lh LU'W~'W 
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~wl'ij'Vlm~u~t~~UfiJ'J'~1fin']j. (2544). U¥"l!'1l1LL~:;"v1~nmJ'~m~n'W'elnJ':;1JlJ. Y;~yfrlf'l~ 1. 

nJ''l L'VlVi~"v11'WrlJ': ~1,rnY;~yf~"v11'ij'Vlm~U~ t ~~UfiJ'J'~1fiJ'1"l!. 
q q 
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(Participant Information Sheet) 

1tJLamf1~if'i11'iiij";awnu#thtJ'ihtJLLfi7tNt~h";11'ii rU~'ljf'i1lJtI1UU7"n;1rPlHn1~1-.ftl u~aei"t7tJ . ~ 

1 U'i7tJ'i161J1tJ'iitJ n11 'ii~' ";11 'ii~ ti1tJa1'ii'ii~,,-a,a ntf1~ifnfilJI U'ihtJ#U1tJ' #ammrl u1~a nlJ 

'l!1~#';'i1~ '#'i1tJtfUt7 "tyt7t1t1~~t;hvi7"a~thtJ U~'i1U tyt7t1fhtJ~tJ ,#ai7tJ1tJ n1~vi"iitJ1 'ii' '/1i7U 

m~1toftJ 

, 
=Dflrf)4'u 1flU~1~'lr.Hfln",c1)-l i'1fl~m ~~'l..!ln~u 

, 
~()l'lJm~U L1~'YiU1U'l~m11..n 

, 
~tlllJYlvi1-l1lJ ",tl ~t1'luw.rmr'l19 LLfl::Wflfl (;l L~fl (;l LN~mtJ1ft~l~" 

v 

'S4'u L~tl~n~l LLtJtJ LL~lJnl~4' (;lnl~nlTL'1UlJll1lfltl (;lii'S l1I'1Jtl-l~mtJ1ft'S'!llii~ U.,4'm.l1 LLfl::U94'U~ L~tll ~ Ln (;l 

nlTL'1UlJll1lfttl ~ii'S l1I'l1tl-l~ mtJ1fl'S'll1ii~ 11 'lJ",1 LLfl::tlU~nf'l ~'ll.J~-l n1~uri1 'lIU Cl!m'llfl-l~ mtJ1fl::S'!l1ii~ llJ 

nl~LlulJll1l~tl~ii'll1l n1~::S4' u~LtllJnl~'S4'm;-l Pl ru1l1~ qrl4'u l-D1fin1~~l.Jm~nrL;-l~n (I n-depth interview) 

YillJl~ftJ L;Cl! 1 ~ L ;i1i'll-J n1 ~'S4' U~L ~ n::il Pl ru~l.JU~ VlN 1111 l-J ~ ru~l-JU~'lIfl-l n ~l-J 0 ~iitllJ fl'll tl-l 
-lllJ14'UFlf-l~ ~tlL{jlJ~mtJ1~'l'!llii~~ilu~::~tJnl~rullJn1ruDtJ~n1~~mtJ1ftl-J1nn~1 2 uil~::~tJnl~~n~l 
~::~tJtBCl!Cl!lLVI~lJ1u ilu~::~tJnl~rullJnl~~11-lf'l'l1l-Jl LL~::ci1UVltlM'l1l.Jt L(;lmtllJ1VlmmllJn1~m~mu 
L~miftl-lritJ'i'!llil~~mtJ1~ ",1-fl L tllJ~~ L~UlJI~h ~l",1-tl Ltl n~lj-VI1-l'l'!lln1~~ L~miitl-lritJ'S'!llil~~ mtJ1 fl LL~:: v _ 

L~fll~MtJiitllJ~~Qn IXfl-l~l-J\!~nr ~-l'lltlfl~Cl!1I11UlJYim~U-ln1~~lJVllJ1 L~mj1iifllJfll-J11 Lf'l n::lf 

i'll.JritJtl1"l~U~llin~l llJn1~U1 L~lJfl ~flnl~1 Lf'ln::lf .,::Ul L~lJtlL'U~1::~ftMUllJ1l1~~'ll-J L(;luhJ LU (;l L~U , 

m ~iitll.Jft ~-l":: 'Wil ~r1 m::V1tJ j;]tl m~;Jfll.Jfl LLfl::eJ L~m;Jtl-l L V1Un1~~).J[n~nr"::LfitJ 1 t) LtllJf'I'lll-J~tJ hJil m(;l 1~ 
... 'U \I 'U 'U 'U 

Yl'-l~ nlJfl n.,l n c714'u LLfl::fl191 ~u~mm~l LLfl ::fltJvi1fl1 u~ -l L~fl~lJ~ ~ n1~'S4' U v , 

L'lr11ii~'llJhl.JllJn1~'i4'U~-l~lJlh::l-J1ru 3 i'l Ll-J-l nl~,r(;l~t111J~ t)1JUr1::L'lfll1lJnl~~l-J1l1~ru1(;lU m ~;Jfll-Jr1 
v v 

"..J ~ ..,J .., "'...... J' ., " " . ~ .., 9::LtllJ~V1 Lftfl n~tl1lJVl 'llJLLft::L 'lfl1LlJnl~ L "'~l-J1l11':tru"ll-l'!l1JntJfl'l1l.J~:::I'l'ln'1lfl-l m"''1Jfll-Jfl lJfl n91 nlJ ",lnl-J 
v .. v 

;Jtl r11t11l.Jl~~Yi11Jl~ n~ (;It) (;lL"I",1-tlft1tJ1 n L9~"I::l1ItltJ Yil1J~1l-Jl~t11~n1~~l-JI111':tcl L(;l uu n Lt)lJn1~ 

ulJYim~m '1-11-tl hJ VltltJ I'll tlll.Jiitlt!lJ 1~ LLft::il~Vlt~9::U~ L~fiLLr1::tJ~n1~L ;J1i'll-Jn1~'S4'u1~ 11l1l-J IXtl-l nl ~ L(;lU hJ 

~lLtllJlXtl'lU~-lL'I-I"l~r1 ~-lhJil~fll(;l1 !Jltlnl~UBtJ'1i-l1lJ'1Jtl-lYil1J 
d..,J ..... .l" ...,i ", -.,.." .4 '1 ,.... ..... ..t 1" f'I'lll.JLt'lU-lVltl1"9:::Ln(;l'1JlJLl-JflL'lI1~'ll-Jnl'l''l''u Fltl '1Jtll.Jr1t1nLi.J(;lL~U "II-l ~l-Jl-JLfln1~"::Ln(;l'lllJ (;I 

v v 
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":;L~'U~ 1'Wfl'wi5"UJ Uft:;,jl).Jl1if1J11).Jt) IJ1 m.h:;~~ rl'lJ~~mf)~tJ Lvh,!'U Uft:;,,:;vilftltJ LYltl~U'U~ nmj'~wl1~ru , 

~1l-.J1'1C1~(;1~~1~lJ1ft~(;1L'lftl Y11~LYlj'~i'fvl;:j~n~~).J1m'€'l'lJ 08-18221843 

mj'1~tJrl¥~n~ii~'b'U1'll-.J 1 'Umj'1~tJ hJ ~'fl~ L~tJ rh 1 ifr.l1 tJ 1{;)1 U'€'l:; hJiimj'r.l1tJ rh IJ1~U LL Yl'Uun ~ilf'l'l'U 
1,)l-.Jl'Umf)~tJ 

mniiii~lJft L~).J L~).J~~ ~1'Utl j':;LtJ'lll1LLft:;LYl~~ LMmii~~ ri1Jm'11~tJn r;r~ tJ,,:; LLl.i~ 1 ,xYll1U L{;)tJ 

j''l{;)LT')hltl{;)u~ 

ii~lJftt'l'l'U~'l'lJ~~~Liil1'll-.Jmj'1~tJ":;~nLriufn~1H hJLtI{;)LC-ltJ~~~lD1'1ru:;dj'Unm.Jf'lfl'€'l LL~"l:; 

ntJ~1'UC-l'€'lm'11~tJ d'l'Uii~lJ'€'lf'l'l'Uj''ll-.J ii'fllJ'€'l'lJ~~ ~L ih1')).J mj'1~tJ L1'l'U'11tJ1.Jf'lI'lft~1"lilfl ru:;1.J fl fl '€'lU1~ n~).J L if 1 

l-.J11J1j',)"l~~Ul~ L'Il'U ~~YJ'U1~tJ. ~C11U'U ~1~~~rlnj"lJ~~f3~il~~1~1J1j")"l~tl1J. flru:;nm-lmj',,1tJDj'j').J"1 L1'l'U 

~'U 

1,)l-.Jm'11~tJ~ffiC1~'U~'l~~n"llnLm~mj'1~tJn ,,:;hJil-tJ'€'lm:;Ylu~~mj'uB~~~1~1{;)1'lJ~~vh'U ~1niiii~lJ'€'l 
L ~l-.J L~).J~~ ~l'UtI'1:;LtJ'lllrLL'€'l:; L Y1~~ LMmii'fl~ riu mj'1~tJn m~tJ":; LL l.i~ 1 ~Y1j'11J L{;)tJj''l (;) LT'l hJtl (;1U~ 

" 
~lnvh'U1M'1Jmj't1Bu~~llJ IJ1N 1J11l-.J~l~j':;1.Jl.rl 'UL~n~l'1~ LL''l~n Yh'U"l:;~1l-.J1j'C1 LL l.i~ 1~t1j':;D1'U 

flru:;mj').Jm'1"l1tJj"j'1'1).J"1Y1n1Jl~~~hwn~1'Uflru:;mj'l-.Jmj'''l1tJD'1'1).Jm'11~tJ1'Ufl'U ~n~~ftm{;)'Il1m).J .ff''U 6 

LU~fi:Y1'1 . 6405 

'€'l~~~ .... ........... ..... ..... .. ... .. ... ... .. ........... 6'UYl ....... .. ......... . 

(. .... ... ... ....... .. ................... ... .. .... ...... ) 

nn~IIl8I111:lItllImnimtlll\l1liaw. 

n::mma.mJlllftinnmrll 

mm~ 4.~~('L~SO 1EO .. , 
~ 2 1 S.A. . ssn 
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, 
~ ... .. 
'l'Wi'l ... .. .... .. .... .. LIfltl'W ................ ... . 'Vi .1"1 ... ...... .. .... . 

, 
" " :"I ~ , " .oj '1JIYH"1 .... .... .......... ..... .. .... ... . ........ ... m~ .............. u tllrltltl~UI'WL~'1Ji'l ...... ... . ... .. .. . ................... . 

Cl'W'W .. .. .............. ...... ...... . I?iIU~ .... ...... ........ ... .... ~1L1ltl .... .. ........... .. .. ... ~'>1·Wrlfl 

ffif\Ltlmruu .... .. .... ....... Li'lj'Pl'Vivl ...................... .. .... .. 

'1Jtl LL~"''>1 L" ~'WIU'Wtltll-J L if 11'll-J Lf'1 N m j'~{ tlL~tl'>1 LLUU LLeJ'Wni j'L"1m4~~'fl Ifl;if) ~'lltl '>1 'Vi mul~~·I!1;i'Vi 

L"'tI;hYi L~11~ftJi'lntJntl~:::L~u '" L~mnU~l-J1 LL~:::"l IfllJ'>1lUnu1'Wnln;If)~mIU~:::L~U Ifli'WIJ1'fl'Wt;i 1 '>11 ~ , , 

"l:::~tl'>1U5tJ1hiffil~funlj'U5u'1i Uj':::LU'Iltr~f'111fl~I":::lMU'1Jtl'>1n1j'f)~tlU~:::f'1'lIl-JL~U'>1~tll"l":::Lnlfli'W"lln 
nlj'L ihl'll-Jmf)~u j''ll-J~'>1 LL'W'li'lI'>1Utl'>1 n'WLL~::: LLm 'll~1 n Ln "'t1'W~j'It1~'W LIflU Hlt:l1'Wif'fl f'I'lll-J~ ij n U~::: L ~U Ifl 
mil 'WLtln~lj'i U,,'>1 ~ L ;h1'll-Jm j'f){ULIflU 1J1~'fl Ifl ~ n~'>1tT'>11MtJ ~ltlfiU1tJ LLrl :::lJ1tl uiltlf\'>1~U"l1 mX'lm',h 

" " 
Lf'lNnlf)~U LiI'W~ L"1uU1tlU LLft'l 

ilIYiL~I~'>1f\,rm1"lL;hl'll-J1'WLI'1Nn1i5{U~ 
mn;hYi L ~lijiltliltl'>11" L~m nui'WIJ1'fl'W'lltl'>1 n1i5~tI ~1tl~ln Lnlfl eJrlill'>1 LPiu'>1~llJ~'>1u j':::f\'1 A'''1 n m j' 

~{tI~'WntJilIYiL~1 ilIYiL~I" ::: f\Il-JIj'(l~Iflt;itlnU 1'flul?ilj''l''Ltlmn-y'>1 ~tlj'm ~[;J.J'WLnPlU ~th'WLrl'll~ 42/16 

'IItlU 1'111~m~Mru Cl'W'W ~'lI'W'WvlI?iIU~ UI'>1lJ1rll1fl ~ILl1tl Ulmn1(1l ~'>1Wrlfl 'W'Wi'l1J"1 j'trf\luj'~ruu 11120 

(LmPl'Vivlf3i'l~~IflIJ11l-J~'l~~(1lt;itll~ 24 'Ilk ~tl 08-1822-1843) 

~lnill'ViL~11~fumj'u5u~hJIJ1Nml-J~1~j':::1iln'WLtlmllj'~LL"l'>1~LilI1'll-Jmj'f){tJ ilIYiL~I"l::: 
f\1l-JIj'tl ~Iflt;itl nUUj':::fil'Wf'1 ru:::n j'j'l-J m j'" 1Ufij'j'l-J mj'f)~tl1'Wf'I'W~1tl~ LLi'l'W 1~~ ~1,rn'>11'W1'1 ru:::n j'j'l-J m j' 

,,1ufij'j'l-Jmj'f)~ul'Wf'1'W ~ntl~rlmlfl'llf)n1l-J .ff"'W 6 Lm. 6405 

illYi L ~11~i'lnu C1'>1~i'li~ih'Vi L JfI"l::: 1~fuiftll-Jrl L~l-J L~l-J~'>1i'l1'>1 ~1'WUj'::: LU'IloJLL~::: L Y1~"l1 n n 1 j' L il 11'll-J 
" 

n1j'f)~tJ LL~:::~Il-JIj'tl tltl'W~'l~1tl'>1 Ifl LilI1'll-J m j'f)~u1~YJm~tl L(1ltl"l:::hJij eJrln1:::i'lU t;itl mj'uBU~'>11'W LL'l'l::: 

u'Wtltll-J 1"" Wl~U 1-ifiltll-J~~'l'W~'l'lltl'>1ifl'Vi L JfI~1~fu"l n n1j'f)~tI LLt;i,,::: hi LeJtJ LL'Vi 1(;) tlf\1 fil j'ru::: L iI'W 11 UU, 1'11'1~ 
" " 

, , 
.. '" '" I _.., ... ~ 

rl'>1'1ltl ............................ .. ..... ... ... f;!L'llIj''ll-Jnl1'l''U 1 'l'Wi'l .......... ........ ..... .. .. ... . .... .. ... .. 

( .......... .... ...... .... ... ..... ... .. . ) 
, , 

.. ~ "'''' -.., '" 1 - - - ... ~'>1'1ltl .. ......................... .. .... f;! ~'ll'fl~~'HL~:::'lltll'1'lll-Ju'Wtltll-Jrn'l~'W1 I'1Nnlj''l''lu/'l'WYI .. ... .... . . .. . . 
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LL'\J 'J ~ 1 (11l-J L '\In 'I ~ Ln U.;J 'tll-J ~ ~ ~1~'"l1 n 1'[;1 (1U ~::;~ ~ 1"1 LL~::; LL'\J 'J ~!'I n 1 ~ (;'t1 '\J~[;I~'tl !'I~I) [;I 
~, ~ 

• 0 ~ 

~1l-J1~(1UfUl~ [;I1l-J~ m'\Jn1~nrLL~::;.;J'tl2.J~~1~'"l1n rf. ,Hf'tl\l~ ~ LL'\J'J ~'I ml-J n~1'1 1 ~~i1 

1 . .ffUL~~~U'VIU1 Wj~mL'\J::;,J1j;]'\JL'tl~ LL~::;~ LL'"l~1' [;I(1U~::;~'1I"1"11'tl'l n1~~Wl1'ktru 'tlfiU1t1 

" . '" "" F11 ml-J !'I~'\J 

~ . 
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