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It has been commz}wﬁf?{q{esﬂonnﬁire is the mostimportant tool to collect data,
and numerous researchersiave atigmpied o examine what contributes to high response

rate or quick completing ti

-

This thesis examined the tof (1) i?ve!s of rating scales (2) font types and (3)

ofand (2}*Bme to complete, online business

questionnaires. Based on a qua experiment tkf’éfanaly&s reveals that (1) both font
T et fa

types and pointer sizes do have statls’mcaiiy &gmﬁsant effects on response rates at the

pointer sizes on (1) responserat

"a |_,.

0.05 level but the effect of Ieveis of ratmg scaiesils not sngnlfica}nt and (2) pointer sizes

have statistically mgmﬁcapt on the completing time yet neither 1éyel of rating scales nor

font types have significant effects on this complete time.

T

In addition to extending.insight into research methodology in the content of

business online questionnaires, the study's findings do have practical contribution.
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10 2.156 3.247 4.865 9.342 | 16:987 | 18.307 |4.20.483 23.209 25.188
11 2.603 3.816 5.578 10.341 | 17.275 | 19.675 | 21.920 24.725 26.757
12 3.074 4.404 6.304 11.340 | 18.549 | 21.026 | 23.337 26.217 28.300
13 3.565 5.009 7.042 12.340 | 19.812 | 22.362 | 24.736 27.688 29.819
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Level of p-value for one-tailed test

0.10 0.05 0.025 0.01 0.005 0.0005
o Level of p-value for two-tailed test
0.20 0.10 0.05 0.02 0.01 0.001
1 3.078 6.314 12.706 31.821 63.657 318.313
2 1.886 2.920 4.303 6.965 9.925 22.327
3 1.638 4.541 5.841 10.215
4 1.5633 4.604 7173
5 1.476 4.032 5.893
10 1.372 3.169 4.143
20 1.325 2.845 3.552
30 1.310 2.750 3.385
40 1.303 2.704 3.307
50 1.299 2.678 3.261
100 1.290 2.626 3.174
0 1.282 2.576 3.090
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