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## 42778095036 : MARJOR NURSING ADMINISTRATION

KEY WORD : NURSING UNIT QUALITY/ SYSTEM AND STRUCTURE OF NURSING ORGANIZATION
/{ LEADERSHIP OF HEAD NURSES/ QUALITY OF WORK LIFE OF PROFESSIONAL NURSES.
DUANGDAOW WEERAHNAH : RELATIONSHIPS BETWEEN SYSTEM AND STRUCTURE
OF NURSING ORGANIZATION , LEADERSHIPF OF HEAD NURSES, QUALITY OF WORK
LIFE OF PROFESSIONAL NURSES, AND PATIENT UNIT QUALITY AS PERCEIYED BY
PROFESSIONAL NURSES GENERAL HOSPITALS [N CENTRAL REGION. THESIS ADVISOR:

ASST. PROF. BOONJAI SRISATIDNARAKUL, RN., Ed. D., 107 pp. ISBN 974-17-3881-1

The purposes of this research were to study the relationships between system and structure of nursing
organization, leadership of head nurses, quality of work life of professional nurses and patient unit quality as
perceived by professional nurses general hospitals in Hcentral region, and to determine the variables which could
predict patient unit quality. The samples were of 320 professional nurses who worked more than 1 year of
experiences in patient units, selected by simple random sampling technique. The research instruments were
questionnaires consisted of system and struciure of nursing organization, leadership of head nurses, quality of
work life of professional nurses, and quality of patient units which were developed by the researcher, judged by
the panel of experts. Cronbach's alpha coefficients of reliability of the instrument were .96, .95, .93, and .94
respectively. Statistical technique used for data analysis were frequency, percentage, mean, standard deviation,
Pearson's product moment correlation, and stepwise multiple regression .

The major findings were as follows:

1. Mean score of patient unit quality was at the high level (X = 3.82),

2. There was significant correlation between system and stmicture of nursing organization and patient
unit quality (r=.399, p <.001).

3. There was significant correlation between leadership of head nurses and patient unit quality
{r= 441, p<_001).

4. There was significant correlation between quality of work life and patient unit quality (r=.673,

p <.001).

5. The regression output indicated (hat 48 percent of patient unit quality was explained by system
and structure of nursing organization, leadership of head nurses and quality of work life of professional nurses
(R*= 48, p < 001).

The equation derived from the analysis was as follow:

~

61 Z

Z patient unit quality Quality of work life of professional nurses

+.161 Z +.105 Z

Systemn and structure of nursing organization Leadership of head nurses

Field of study...Nursing Administration... Student’ s signature
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Academic year........2003...... Advisor’ s signature. T L
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3.2 Tﬂsmf’{umﬁmswmma (Nursing organizational structure)
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