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THESIS ADVISOR : ASST. PROF. SUWATTANA VONGGAPAN, 215 pp.

Public Relations Strategies on Private Hospital Websites is a qualitative research. The main
objective of this research is to study public relations strategies on private hospital websites. The data
was collected by content analysis on selected websites along with in-depth interviews among website

rivate hospital websites based on their monthly
Information Technology Services., The

The research findia

1. The forms o
communication, e ‘communication, and many-to-many
communication. The pub ong ¢ s onpriyate hasg I-.:ﬂasiles are corporate data, services
information, public relation 7 i ans, contact information, interactive

2. The website desig ospilals are related to the objectives of website
use for public relations from three se First, from the perspective of marketing public
relations, the stmtagias involve {ﬂﬁuﬁ’nﬁaﬁﬁf ices on the website, (b) presentation

needs of the target groUp. :
um pnsltwe curﬂant Third, from thaibLGpectwe of building and retaining
good relationships with the' target group, the key/’strategy employed by the websites is to build

s iR BRI WE 1113

3. Thu site public relations 6gtir:atler;wals of private hospitals to attract visitors and generate

M S TP 147 R 11313

the website, (4) strategy of increasing value for content on the website, (5) strategy of providing useful

websites is to collect

content to visitors, (B) strategy of entertaining visitors, (7) strategy of maintaining up-to-date content on
the website, (8) strategy of building two-way communication on the website, and (9) strategy of building
a membership system on the website
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