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 1)  (Cognitive and process theories)       



58

 (Goal setting theory)  Robbins 

(2001 ,  2551) 

 2)   (Content theories) 

 Maslow (

,  2549)  McClelland (1987 cited in Rue and Byars, 2003) 

 Herzberg (1960 , 2549)  ERG 

Alderfer (1960 Stehen.,  2548) 

 2 

1  Maslow (Maslow’s need hierarchy 

theory)  Abraham H. Maslow (1970 ,  2549) 

 Maslow  5 

 1  (Physiological needs) 

 (Primary needs) 

 2  (Safety needs) 
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 3  (Social needs)  1 

 2 

 4  (Esteem needs) 

 5  (Self-actualization needs) 

2  McClelland (1987cited in Rue and Byars, 2003) 

 McClelland (1961 , 2546) 

 3 

 1.   (Needs for affiliation) 
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 2.   (Needs for power) 

 3.   (Needs for achievement) 

 3  Herzberg (1960 ,

2549)  2 

 1.  (Motivation factors) 

 2.  (Maintenance factors) 
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 4  ERG  Alderfer (1960  Stephen, 2548) 

 3 

 1.   (Existence need) 

 2.   (Relatedness need) 

 3.   (Growth need) 
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 2009 

 2009  24 

4.

 4.1    

 (Phenomenology) 

 (Streubert and Carpenter, 2003) 

 (Nature)  (Truth) 

 (Koch, 1995 cited in 

Holloway and Wheeler, 1996) 

 (Lived experience) 

 (Van Manen, 1990 

cited in ,  2546) 

 Edmund Husserl ( . . 1859 - 1938)  

 (Dualism) 

 (Koch, 1995)  (Intentionality) 

 (Essence) 

(Phenomenological reduction) 
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 Heidegger 

 2 ( . .1889 - 1976)  Husserl 

 Husserl  (Hermeneutic 

phenomenology)

 (How we know what we know)  epistemology  ontology 

 (Leonard, 1994 cited in Holloway and wheeler, 

1996)  3 

       1.   (Person) 

 2.   (World) 

 3.   (Hermeneutic circle)

    

 Gadamer (1976)

Heidegger  2 

 1.   (Language) 

 2.   (The fusion of horizons) 
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 4.2   

 20 

 3  (Hollway and Wheeler,

1996; Streubert and Carpenter,  2003) 

  l  Preparatory phase  Framz  Brentano 

( . .1838-1917)  Carl Stumpf ( . .1848 - 1936)

 2 German phase 

 Edmund Husserl (1857-1938)  Martin Heidegger ( . .1889-1976)

 (Essence) 

 (Intuiting) 

 3 France phase Gabriel Marcel 

(1889-1973) Jean Paual Sartre (1905-1980)  Maurice Merleau-Ponty (1905-1980)

 (Existential) 

(Embodiment)

 Edmund Husserl 
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  4.3   

Spiegelberg (1965, 1975 cited in Streubert and Carpenter,  2003) 

 6 

   1.  Descriptive Phenomenology 

   2.  Phenomenology of Essences 

 (Theme) 

   3.  Phenomenology Appearance 

   4.  Constitutive Phenomenology 

 (Consciousness) 

   5.  Reductive Phenomenology 

   6.  Interpretive or Hermeneutic Phenomenology 

 6 

 3  descriptive 

phenomenology, phenomenology of essences, reductive phenomenology 

 (Hermeneutic phenomenology) 

4.4  Husserl (Husserl Phenomenology)

 Edmund Husserl ( . .1857-1938) 

 German phase 
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 (Dualism)      

 (Rigorous)  3 

 1.   (Intentionality) 

 2.    (Essence) 

 3.    (Phenomenology Reduction)

 Streubert  and Carpenter (1999)  

 Husserl  3 

 1.   (Descriptive Phenomenology)  (Direct 

Exploration)  (Analysis)  (Description) 

 (Richness)  (Fullness) 

 (Depth)  3 

  1.1    (Intuiting) 

  1.2    (Analysis) 

 (Essence) 

  1.3    (Describing) 

               2.    (Study of essence)  (Probing) 

 3.   (Reductive) 
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 Husserl 

4.5

Streubert and Carpenter (2007)   

  1.  

  2.  

(Purposive sampling) 

  3.    (Instrument)

 (Benoliel, 1988 cited in Streubert and 
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Carpenter, 2003)  (Open-ended) 

 (Clarifying question) 

 4.   

 (Verbatim) 

 5.   

(Saturation)  (Themes or essences) 

 6.  

 Colaizzi (1978 

cited in Holloway  and Wheeler, 1996)  7 

  1) 

  2) 

  3) 

  4) 

  5) 

  6) 

  7)  (Validation) 
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 7.  

 7 1)

2)  3) 

 4) 

 5)  6)  7) 

2009

 2009 

 2009 

5.

 (2544) 

 84.4 

55.1

 60.5 
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 (2544) 

 260 

  (2545) 

 10  1) 

 2) 

 3) 

 4)  5) 

 6) 

 7) 

 9) 

 (2546) 

12

4  4 

 3  1) 
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 2) 

3)

 (2546) 

 16 

 1) 

 2) 

  3) 

 (2547) 

. . 2547 

 515  419  81.4 

 -  7 

 50 

 1)

 2) 

-
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 3) 

 (2548) 

 ( )  12 

31  2546  1  2646 

 5 

1)  2) 

 3) 

 4) 5) 

 1)  2)  3) 

 4) /  6)

 7)  8)  9)  10)

 1) 

 2)  3) 

 (2548)  

 2 

 91 

 (2549) 
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 25  69 

 465 

 (2550) 

 10 

 5 

1) 

2)  3) 

 4) 

5)

 (2548)

 15  5 

 1)  2)  3) 

4)  5) 

 4  1) 

 2) 

 3) 

4)

 3  1) 
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 2) 

 3) 

Arezes and Miguel  (2007)

 516 

 ( Preconceived Notion) 

 2009 

  ( ,  2552)   2553     

 (

,  2552) 

 4 

 ( ,  2551) 

 2009 

24  2009 

  ( , 2552 ; Styra, 2007;  Siegel, et al , 2007)  

( , 2549; Parker et al., 2001) 
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 (

, 2541; Baring et al., 2001)

 ( ,  2546) 

 ( ,  2546) 

 ( ,  2550)

 ( ,  2548)

 ( ,  2549) 

 (

, 2544) 

(Arezes and Miguel, 2007) 

 (Forrest, 1989) 



 3

 (Qualitative research) 

 (Phenomenology) 

 2009 

 (In-depth Interview) 

 2009 

 2009 

 2009 

 3 

1 1 (A/H1N1) 

 2009  4 

 1 

 2009  6 

 2009  5 

 (Negative pressure)  1 

(Anteroom)  8 

 2 

 2009  15 
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 2009  5 

 1 

 (Anteroom) 

  7 

 3 

 2009  15 

 2009  2 

  25 

 4

 2009  15 

 2009  5  (

)   28 

 4 

 2009 

 2009  24 

 2009 

4  2009  15  2552 

 31  2552 

 15 

 2009  4 

 15  2552 – 

 31  2552   2009
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 (Purposive sampling)  

 16  25 – 36  30 

 13  3  13  3

 8  3  4 

 4  4  8 

 1  5  2  3  ( )

1.

 3  

/

 2.     

    3. 

 4.   1 

5.  (Interview guideline)  
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 (Probe) 

 2 

 2009 

 2 
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 (In-depth Interview)  

 2009

1.

 31 . . 2553 

2.

 2009  15  2552  31  2552 

 4 

2009  68 

 2009 

 2009 

3.

4.

 3 -5 
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 2009 

 7  16  12 

 11  1  4 

 1 

– 2 

1.

2.

 (Informed consent 

form)

3.

 2009 

 “ ”  “ ”



82

 12 

 16 

 45 – 130  4  2 

4.

 1  2553

15  2553  45 

 2 

 1.  

 4 

 2.  
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3.

 (Credibility) 

 Lincoln and Guba (1985) 

1.

 2009 

2.  (Prolong 

engagement)

3.

 4.

 (Verbatim)  14 

5.  (Peer debriefing) 
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 2 

 1 

 (Verbatim) 

 2 

 Colaizzi (1978 cited in 

Holloway  and Wheeler, 1996)

 1.  

 9-10 

 2009 

 2.   (Significant phrases or 

statement)

 2009

3.

 (Formulating meaning) 

4.  (Themes) 

5.

 2009 (Exhaustive 

description)

6.
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7.  (Validate)

 10 

 2009 

 2009  4



 4 

 2009 

 2009 

 2009 

 2009 

 2  1 

 2009  2 

2009

 1 

2009

 2009  3 

1.1

1.2

1.3
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 2 

 2009  7 

2.1

2.2

2.3

2.4

 2.4.1 

 2.4.2 

 2.4.3 

 2.4.4  

2.5

 2.5.1  

  2.5.2  

 2.5.3   3 

  2.5.3.1  

   2.5.3.2  

   2.5.3.3  

2.6

2.7

 2.7.1 

 2.7.2 

 1 

2009

 2009  3 
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 2009 

“ ..

” (  4 ,      ID 2) 

“  (  2009 - ).....

 (  2009 - )

” (  4 , ID 12) 

 “  (  2009 – )

 (

 – ) (

 – )

 (

- )  (

– )
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” (  4 , ID 15) 

 “  (  2009 – )

(  – )  Flu 

” (  13 , ID 16) 

“  (  2009 – )

(  – )

 (  –  )

 (  – )

”

(  5 , ID 5) 

1.2

 2009 
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“  (  2009– )......

” (  7 , ID 10) 

“

” (  3 , ID 14) 

“ ”

(  14 , ID 4) 

“  ( 2009 – )

” (  6 , ID 6) 

1.3

 2009 

 2009 

 2009 

   

“  ( 2009 – )

 (  – )
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 (  – ) ” 

(  6 , ID 6) 

“  ( 2009 – )  (  – )

 (   – )

” (  6 , ID 6) 

“  ( 2009 – )

” (  4 , ID 2) 

“  ( 2009 – )

”  (  7 , ID 10)

 2009 

 2009 

 2009 

 2009 
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 2  2009 

 2009 

 4 

 4 

 2009 

 2009 

 7 

2.1

 2009 

“  (   – ) (  – )

(  – 

) ...

... ...

(  – )



93

 (  – )

” (  7 , ID 7) 

“

 (  – )

 (  – )  ( - )

” (  4 ,

ID 13) 

“  (  – )

” (  8 ,

ID 8) 

“

 (  2009 – )

”

(  4 , ID2) 
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“ ....

 3-4 
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 2 

” ( 14 , ID 4) 

 2009 

2009

“  .. (

– ) (  – 

)

 (  – )

 (  – )

 (  – )



95

 (  – 

) ” (  3 , ID 14) 

 “  (  – )
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(  4 , ID 2)  

  “ 

 (  – )
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(  - )

 (  – )

 (  2009 – )

” (  8 , ID 9) 

 2009 

 2009 

“
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 (  – 2009) 
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“

(  – )  (  – )
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2.2

 2009 
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 (
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 “  (  2009 – )
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98

(  – )

 (  – )

” (

15 , ID 7) 
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2.3

“
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” (  4 , ID 15) 
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101

 2009 – )

 3 

 (  2009 – )

”(  4 , ID 2) 

 “

(  – )  (  2009 – )

 (  – )

 (

- )  (  – )

 (  – )

(  – ) ”(  7 , ID 10) 

“

 (  2009)  (  – )

 (  – )

 (

 – )

 (  – )

 2  6 ” (  15 ,  ID 11) 

 “  (  – )

 (  – )
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” (

7 , ID 10)  

2.4

 2.4.1  

 2009 

 2009 

 2009 
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 (  – )  4 – 5 

 (  – )

 IC 

 (  – )

 (  – )

.

(  – )

 (  – )
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(  7 ,    ID 7) 

“

 (  – )

 (

 – )

 (

 – )

 (
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”  (  4 ,

ID 15) 
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 (  2009 – )
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(  15 , ID11) 

  “  (  –  ) 

(  – )

 (  – )  (  – )

”  (  7 , ID 10) 

2.4.2

 2009 

 2009 

“

(  – )

(  - )

 (  – ) !
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   6  (  – )

” (  15 , ID 3) 

“  (

 – )

 (

2009)  (  – )

 (  – )

(  – )  (  – )

 (  – )

 (  – )

 (  – )

 (  – )

”

(     7 , ID 7) 

2.4.3

 2009 

 2009 

 2009 
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 Tamifu  3 

“

  (  2009 – )

 (  – )

(  – )

 (  – )

 (  – ) ”

( 15 , ID 11) 

“  (

2009 – )  (  – )

 (  – )

 (  – )

 (  – )

 (  – )

 (  – )

” (  7 , ID 10) 

 (Negative 

pressure)

 2009
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“  (  – 

)  (  2009 – 

)  (  – 

)

 (  – )

  (  -  )

” (  13 , ID 16)

“

 (  – )

(  2009 – )

( - )  (

 – )  (  – )

” (  15 ,

ID 3) 

“

 (  – )

 (  2009 – )

” (  4 , ID 15) 

2.4.4

 2009 
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 (Negative pressure)  

2009

“  (  – )

 (  - )

 (

 2009 – )

 (

 – )

 (  – )

 (  – )

 (  – )

” ( 7 , ID 7) 

“

 (  – )

(

 – )  (  – )

”

(  15 , ID 11) 
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 “  (

 – )

 (  – )

 (  2009)

 (  – 

) ” ( 8 ,    ID 1)

 “

(   – )

” ( 10 , ID 8) 

 2009 

 N95 

 2009 

“  (

 – ) ... ...

 (  – )
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(  – )

” ( 7 , ID 10) 

 “  (  – )

....  (

 – )

 (  – )

”

( 10 , ID 8) 

 “   (

 – )

 (  – )

(  – )

”( 15 ,

ID 11) 

 2009 
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 2.5  

 2009 

71  4 

 2.5.1  

   

 2009 

 2009 

“  (  2009 – 

)
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 (  – )

”

(  8 , ID 8) 

“  (  2009 – )

 (  – )

” (  4 , ID 2) 

 “

” (  7 ,

ID 6) 

“

 (

 – )

....

(  – )  ( -  – 

) ” ( 3 , ID 14) 

 2.5.2  
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“

 (  – )

” (   14 , ID 11) 

“

 2  3 

 4-5 

 (  2009 – )

”( 14 , ID 4) 

“  (  2009 – )

 (  – )

” ( 10 , ID 8) 

  “  (  2009 – )
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 (  – ) ”

( 4 , ID 2) 

 “ (  2009 – )

” ( 4 , ID 13) 

2.5.3  3 

 24 

 3 

2.5.3.1

 2009 

 N95  1 

 “  (  2009 – )

” ( 10 ,       ID 8)

 “  (  2009 – )

 (  – )
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(  – )  (

 – )

 (

 - )

 (  - )

” ( 15 , ID 11) 

“ ... ...

 (
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 (

 - )

( - ) ”( 6 , ID 6) 

 “

 3 

 (  - ) ”

( 4 , ID 13) 

  “

(  – )

 (  2009 – )

 (

 – )
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 (  - )

(  - )

 (  – )

” ( 7 , ID 10)

2.5.3.2

 2009  (PPE : Personal protective equipment) 

N95

N95

 “  (  – )

 (  - )

   

 (  – )  (

 – )  (  – )

” ( 7 ,  ID 7) 
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 (  – )

 (  - )

  (  – ) ”

( 4 , ID 12) 

 “  (  – )  (

 2009)  8 

 (  - )

 (

 - )

(  – )

” (

10 ,  ID 8) 

 “

(  – )

 (  – )

” ( 13 , ID 16) 

2.5.3.3

 2009
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“  (  – )

 8 

” (  10  , ID 8) 

 “

” (  15  , ID 3) 

 “

 (

 – )

” (  7 ,  ID 10) 

“

(  4  , ID12) 
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 4 

 “

 4 

 (

 – )  (

)

 ( 

- ) ” ( 8 , ID 9)

 2009 

 2009 

 2.6  

 2009 
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“  (  – )  (  – 

)

... ” ( 13 ,

ID16)

“

(  2009 – )

(  – )  ” ( 4 , ID12) 

“

 (  – )

 (  – )

”( 15 , ID3) 

“  ward 

ward

..

”( 4 , ID15)

 “

”( 10 , ID8) 

 2009 
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  2.7.1  
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“ (  – )

” (  15 , ID 3) 

 “

2  2  (  – )

 (  – )
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”  (  5 , ID 5) 

“

 Contact 

” ( 13 , ID 16) 

2.7.2

 2009 

 2009  1000 
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“

 (  2009 – )

” (  7 ,  ID7) 

“

” ( 8 ,  ID9) 

 2009 



 5 

 2009 

 2009  15 

2552 –  31  2552   4 

 2009  

 16  (In-depth interview) 

 (Interview guideline) 

 1 . . 2553  15   2553 

 (Content analysis)  Colaizzi (1978) 

 1.   2009 

 3 

 1) 

  2) 

  3)  
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 2009 

2.

2009  7 

  1) 

    2009 

2)

 2009 

3)

 4) 

 2009
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 3) 

 2009 

3)

 2009 
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 2009 
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 2009 

 1.  
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 2009 

 24 

 2009 

 ( ,

2552; Styra, 2007; Siegel, et al., 2007) 

 53 (WHO,  2003 , 2552) 

 ( ,  2548)  2009

 (WHO,  2009) 
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2.

2009

  2.1  

 2009 

 (Wheeler and 

Riding,  1994) 
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 ( ,
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