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- Pottery or ceramic ware making - Cigarette making (by hand)
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- Tourist guide - Type setting (Thai characters)
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“Thai employees generally work well as they are hard working and have
a positive attitude towards work. They are not too choosy about the

tasks assigned.”

NP 1, 9 July 20009.
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“There are hard working professionals who are a pleasure to work with.
| was very impressed.”

NP2, 9 August 2009.
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“| believe Thai workers are extremely: hard-working but tend to try way too
hard and neverfeelithey are d:oing_:pe;rfect job when in actuality they are

doing 10/10 job.2
7 NP3, 13 August 2009.
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“One main obstacle personally encountered is that although Thai
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English they tend to only speak Thai with each other. This does not
appear to be rude to them although the rest of people around them can
listen to their conversation but not knowing what they are talking about.
It would seem rude to speak in a language that not everyone in the
room understands.”

NP1, 9 July 2009.
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Practlce conversational English when possible and to be more assertive

Spaleskhnd b didesiaend 3 V1)V EJ

NP2, 9 August 2009.
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“The most importagt thing /is 1o be open-minded. If they are open to

anything new aad age willing to-learn, there shouldn’'t be any problems

adjusting oneself to any society.” *‘ ‘ '

NP2, 9 August 2009.
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“Try to introduce different aspects of the Australian culture prior to
coming over and encourage them to participate indifferent activities with
the locals”

NP1, 9 July 2009.
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AMANUIN U
July 26, 2009
Dear Sir/Madam,

I, Surasak Boon-arch, am a Master Degree Candidate in the Department of Speech

Communication and Performing longkron University, Thailand. | am

conducting a study for my Ma \{ ‘ : on the topic, “Communication and

Cultural Adaptation of Thai icip: @ay Visas Thai-Australia.” This

study is under the supervision ot .Pro essor Metta Wi nakul

Briefly, this study is concefed inding ‘out how |
cultural Adaptation in"Worlg and id: as Thai alia Program. The purpose of

..t:-r
this study is to get information th Iv\g%

articipants communicate and

cipants understand communication
situation and cultural adaptati |n AUstra -" ; ( \ achieve the meaningful results
of this research, the evaluations % equired. The question for evaluations
and opinions is attached.

v,
Finally, | would like to the and-help with this study. | wish to

|
|

receive your kind oooeration again and | WiII highly appreciate any assistance you

oI NN IN
S'“Cefﬁywmﬂnim NWIINEINE

Surasak Boon-arch
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Evaluations and opinions

Please rate the work and general attitudes of your employees during their period

of time working with you by assigning a numerical value of 1 — 10 for each of the criteria

listed below.

Very poor (1-2) Poor (3-4) Moderate (5-6) Good (7-8) Best (9-10)
Very poor Best
2 3 ‘ 8 9

[] Beiﬂ/

D Being as ign " and |ng responsibility
[] Followi ¢ rthe reg fthe company
D Workin iveness

L1

] Having a drreiationsh all colleagues
D Having ons‘-wf%,ﬁ \ employers
[] Co unication w uturesm

il Spjj’%*WEJt"em

ers

’QW?MTH&M}’HHQWU

Explain the work attitudes of Thai employees? Do they work well? Please describe.

s—culture setting
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Have they had any problems with you (the employer), their co-workers or their clients?

Do they have any obstacles in communicating with others? Please describe.

Do they know how to separate thei

explain.

H’)} individual relationships? Please
—_—

Please give suggestions'for

\ ipate in future projects in

ralian working environment. Please

order to help them to better adjust to the Au
A 22
specify. HNaais e

AN T
— L—;p"r/w\:,r\:.f- i

Please sugges rgadjust to the Australian

TR IR NN A Y

Thanks for your kind cooperation.
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Thank you letter

August 12, 2009
Dear Sir/Madam,

First, | would like to thank you good cooperation in completing the questionnaire in

The information received ) estionnaire wi used in my research, which will

help Thai Participants und ; and cultural adaptation in

Sincerely yours,

Surasak Boon-arch

J
AULINENINYINT
ARIANTAUNNIINGIAY
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