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Department of Library Science
The Graduate School

Chulalongkorn University
6 August“ 1879
Dear Library Member,

I am a graduate student studying for an M.A. in Library Sciences
at Chulalongkérn.Universify and I am now writing a thesis titled
"Services of The A.U.A, Language Center Lib;afy and Its Branches'.

I would be grateful if you would kindly complete this questionnaire.
Your information will be used specificaliy for the benefit of the
services of The A.U.A.‘Langﬁage Center'Library.

Your cooperation is greatly appreciated.

Yours sincerely,

(Miss ‘Malee Panichkul)
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Title of the Questionnaire : The Services of The A.U.A. Language

Center Library and Its Branches.
For the Members of:
The A.U.A. Language’Center Library
The U.S. International CommunicationvAgency Library Khon Kaen
The U.S. International @ommunication Agency Library Chiangmai

The U.S. International Cemmunication Agency Library Songkhla

—

Please read the statements, check ~7in the appropriate boxes (| and
fill in the space below,

PART I General opinion on library services

1. Is the Library near your house?

If it is'ty why |do\you uselthis Library?

|——] Becalse there is a wide car park.

S

Because. the library has all the reading ‘materials you need.
Because there are more library materials here than others.

Others ® €09 0® 0000346030608 0686800300800&6SSOCOS 4806000660606 e0e886000000 o ©

1l

2. How often do you come to the library?

E:] Everyday. E:j More than once a week.

[:] Once a week. l*“' Not more than once a month.
iy

[:] OLREY8 4 veevrenorssensenossososcsoocasonsos C et eseseccesaccsoens
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3. You usually come to read the boéks
[] On official days.
[:] On Séturdays;
i1 Others sttt eneneaeaenen e eienonaentatensacnishsareranononcan
4, Why do‘you use this library? (can choose more than one)
[] To read books for you studying.
E:j To study?books about*you professions.
E:] To write a report op work on your research project.
l:] To read the text-books,
[:j To use the reference books,
l:j To borrow books/that interest you.
1 To have a rest.
] To do your homework.
Others .cososeecsosdiotohesioonaiatsseeccsorvccctsooscnnennocse
5. The purposes of your-reading are seeesssoeoecticssccossostoccoaanss
(can choose more than cne)
For information.and pleasure.
Fdr occupational purposes
For writing a report or .working on a research project.
For lessons; preparation.
For improving your reading ability.
For your own studying.

For keeping abreast of current news.

Oogodgoaodool

otherseinou.0.'000.0".0."60.00Oi9060...'0OOO'OCODOIBJCOOOQOQ.'
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6. Which of the following influences your choice of books?

(can choose more than one)

: Ej The Librarian's advice.

'fﬂ Book reviews.

tj Book -advertisements.

Ej‘Your friend's advice.

Ej‘New books exhibitiocns

!:j Card catalog.

{:j Library. handbook.

Ej’Periodical indexess

Ej Your own choices

m OtherSCOOoaoaoo‘-,_oocee-ouo..ooe_ocnaoooenno-..ooa.oo_tnoo'o-eeec.oc

7. Do you know how to use the library?

[j No.
[ Yes.

If you do, how did you learn to use it? fcan choose more than one)

™

g

=
I

EJ
.

gy

By studying how to use the library from school, college or
university.

By reading the librapy handbook.

By the advice of the librarian.

By yourself.

By the orientation arranged by the library.

OtherSQOQon.-oaoacnen‘u.oaoqo.uoo--conoono._ﬁtoc.ogoo'ooaa..o
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8. Which of these services have you used? (can choose more than one)
,E:] Lending service. |

Telephone reference service.

Letter reference service.

Library orientation.

Video-tape record service. .

Cassette tape record.service.

Microform service.

Reading service.

Reserve books sepvige.

Photo-copying service.

Bibliography service,

Exhibition.

° . '
r \
OtherSonnoonoonoo.eoslen---ooeeoouooocao-coontoo.n.coooa'oboeeoo

gO0O000000Oanad

‘9. Which kind of books do yoﬁ read? (can éhoose more than éne)
E;J Non-fiction boocks. p
[T Books about hobbies.
E:j Books onsyour; own ;oceupationgs
[:1 Fiction books.
[:I Text-books on i &% s as.b & ¢ ({ean choose.more than one)
[:] Arts and Humanities.
[:jchonomics and Business.
[;1 Educatioﬁ.
E:j Man's Future.

{‘3 International Relations, Politic & Law.

E:l U.S. Society and Society and Social Processes.
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10. Which of these library ;aterials are the most useful to ybu?
Reference books. |

Text~books.

Periodicals.

Newspapers.

Audio-visual materials.

Pamphlets.

Ooaoaooogo

Others.ﬁbﬂﬂ.;l!AIG.l..ﬂl.ﬁ'.lﬂ.09900000..OIODCGBOOQCQBOOOOOGOl
Please check v in the appropriate -boxes to show the extent to which you

strongly agree, agree or disagree, with each one.

PART II Your objectives im using The A.U.A. Language Center Library.

Strongly agree = 3, agree =& 2, disagree = 1 . 3121

The library servicesl!and facilities are relevant/and

useful to your work or your occupation.

The library services and facilities are relevant and

e s i i & R S X

useful to youristudy.

The library matérials give you pleasure and inspiration.

You obtain the ‘information-on the U.8LA. | from (fhe A.ULL,

e ——— o — ] -

Language Center Library.

r—

The library materials help you understand the culture of

The U.S.A. and its people better.

The library services and facilities improve your reading

and studying habits..
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PART III Readers' opinion about building, facilities, library materials,

rules and library staff's service.

Library building ' 3(2]1

The building is suitably planned for & library.

The services space of the library is ample.

The division of the spacevis suitable for services.

The instruction postersgof the library are cleary given.

The library is clean.

The library is noisy.

The library is well-lighted.

Library,facilities . 13211

There are enough tables and chairs for readers.

The tables and chaire are comfortable for readers.

The book shelves satisfy you.

The periodical shelves, satisfy.you.

The newépaper~shelves satisfy you.

Library materials » 3l2]1

The library has all the books you need.

The library often provides new books.

The library usually provides new reference books.

The worn-out books are usually repaired.

There are books on the shelves but no catalog cards.




éoe;‘:

Library materials

There are catalog cards but no books.

The card cataLog is not well-ordered. ' -

The books on the shelves are never in order.

New periodicals often come late. ’

There are too many catalog-eards in the cabinets.

The library cannot providerenough periodicals for readers.

Periodicals are confusedly arranged.

Tﬁe library can providesengugh newspapers for readers.

The microform reading machines are im good condition.

The televisions and the head-phones are in good condition.

The audio-visual material handbooks and the card catalog

are usable.

The audio-visual materials are arranged in good order,

Library Rules and Library Staffs' Service

The library servicé hcéuprs satisfy yous

The library rules suit readers.

The number|of bocks, \you ‘can-bérrow eéach ‘time ig) suitablzs for

your purpose.

Three weeks are the suitable period for.lénding books.

The service of the circulation staffs is satisfactory.

The number of the_circulation staffs is not enough.

The cost of photo-copying service here is expensive.




woe

Are you satisfied with these library services and activities?

very satisfied = 3, rather satisfied = 2, not satisfied = 1

Lending services

Reference services

Reserve books services

‘Audio-visual materials services

Photo-éopying services

Bibiiography services

Library orientation

New books exhibitidns

Special exhibitions

If you have any suggestion for the improvement ofsthe library services,

please indicate.

1. The 1ibrary TULES ..uceeesecsossoonoscasoscosasosssscsosssscnosoass
co'la.l.oﬁo.nootola.l‘oot.lﬁnoocltcbo‘50oooooaol0.»009"0...000.“0n-ao,.
2. Library materials ..,.Qe'ulooll....000o.ecccn.to.a.he.'».l.Ulo.c..a-ue

...c.ool9.'.0000.0I.l.!....Gl.....Oﬂeloononeqo.etetnl.l.llO.QD'o.c.ooo

3. LibPaPy Staffs €8 090050856 50000600000 0GCSe #0008 S80S0 0eLedeso00000 0

-

4. Library services and activities ....cioocesecrrcenesennercecconnes

;.o.onv-oao.o.no.o.o.aoonocntocoloooooanccunoa.oaoooo-ocoi'ca--e‘.no‘na
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