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ABSTRACT

It 1s widely recognized = that® humen resources is one

of 'the most important factors ' among other menagerial

J

resources in bringing sbout any organizationai stated
Objectives. At present, most public,enterpriées in

Thailand are critieized that they c@®nnot serve the

public effectivelly as é resultcof lacking in human

resources managemént, i.ey ineffective recruitment

and selection of personnel. This study, “herefore,
focuses on the problems in theory and practices of the
particular organizations in.order to find \”~appro-
priate-and practical solutionskto the long-standing

problems Three propositione are presented.



First, the Telephone Organization of Thailand
and The Metropolitan Eleﬂtr1c1ty Authority had spplied
similar technology of personnel administration in their

organizations,

Second, the employees, in theee two organizations
' have positive attitwdes towarg their own recruitment

and selection procésce

Third, the fairnegs of the recru;tment and
' selection preocess has Significant impact on the morsls

of the employee of these ‘two orgenizations.,

In the final anslysic, the sbove mentioned
provogitions are thouroughly advanced. The conclusion
is that the applicstion-or technological 2nd adminis-
tration concepts in the personnel recruitment and
selection processes'has definiteldly affected positiveJ;i
attitudes and promoted morale smong officers and

_employeeo of any organizatioéne
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