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The trade and service sectors are the largest business sectors, and they contribute to much
of the national income. Wholesale and retail businesses, in particular, make up for the largest
component of the domestic trade and service sector. Nowadays, retail enterprises in Thailand can be
classified into two categories: traditional trade and modern trade enterprises. The two sectors’
patterns of operation are entirely different.

These operational differences have contributed to the steady emergence and expansion of
major retail stores and superstores in Thailand. This, in turn, has lead to numerous difficulties for
small retail enterprises and the traditional, pre-existing marketplaces, both of which function as local
retailers. This has resulted in local frictions and countering sentiments aimed at protecting the small
community-based businesses. Nevertheless, there are still many individual retailers who have been
able to adapt their management and to compete successfully against larger neighboring retailers. In
order to reach an optimal size for a local marketplace, which can be used as a guideline for other
marketplaces in their future competition with superstores, the “Ying Charoen Marketplace”, situated
in a densely populated area, has faced high degrees of competition as the result. The neighborhood
has been a long standing marketplace which, through improvements and reforms, has emerged as
one of the top markets in Bangkok that has responded effectively to local consumers’ demands. Two
superstores are present in nearby locations, making the marketplace a good place for this research
to focus on. The resulting implications can then be utlized for the purpose of managerial
development for local and communal marketplaces. The research is conducted through studies of
consumer-related information and that of the sellers who rent spaces within the Ying Charoen
Marketplace. The study includes the managerial and physical aspects of the operation. In doing so, |
hope this research will pave the way towards a common, harmonious relationship between sellers,
consumers, and the ownership, in order to preserve the importance of local marketplaces as a focal

element of community life.
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