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ABSTRACT

This thesis aims pringipally to study the existing dental services
in Thailand by analysing the facts regarding organization and administration
of the Ministry of Public Health , which'is a Government unit that is -

directly responsible for the genegal hygiene of the public.

This study is aiong the line of Organization Analfsis y concentrating
on organization and administration including dental cooperation with other
releyant units both within the Ministry of Publi; Health and outside with
" the purpose of ascertaining .the management of the Ministry of Public Health's
dental organization ih (réspdct \to/the national dental organization and
servicés to see how éorrect and suitable they are for offering the services

to the general pubiic effectively.

The method of study is mainly research and data collection from
various documents and books dealing with dentistry , organization and
administration. Moreover » in order to suppiement the existing data , the
writer had bersonally interviewed senior dental surgeons and had sent out
quesfionaires to head of dental departments in various Ministry of Publié

health hospitals in Thailand both in Bangkok and in the provinces.



!

f -

From these studies , it is discovered that the réasop for at least
90 % of‘Thai rural public who have been affected with dénfql and oral
diseases and who have not received adequate treatment or prevention is
that Thailand lacks.suitable national dental hygiene administration. This

is a serious problem which has affected thé mational economy and security;

The fact that the Ministry of Public Health has no natiomal -
organization under the responsdbility of dental surgeons to administer
dental activities , causes thé current directors of the national dental
hygiene who are not dentad sdrgeons themsel&es to have insufficient dental
knowledge to efficiently administer the dental activities. They have no
true comprehension of dental activities. They do not see the iﬁportance
of the work in this field , inclﬁding the dack of interest for expansion
of activities and improvement of dental é;tiﬁities. hat is ﬁore important
is the fact that as it is Thailand is already deficient‘in the numbér of
dental sﬁrgeons and this Tack of suitable dental administration has made
it impossible to effectively put to use the eﬁiéting dental surgeons ,
and those that the Government wilil have produced in the future. This is a
bic loss in investment . andfdiscourages the dental surgeons irom discharging
their duties and ultimately incapacitates them to fulily and effectively

discharge their services to the general public,

The dental work is unique » and has an entirely different process
of operation from that of other fields. Only the qualified dental surgeon
will be able to effectively orgaﬁize different phases of the work. In -
Thailand , the Ministry of Public Health has the direct responsibility to

pTonote publin hygiene and well being. It is recommended that the Government



i

should consider establishment of a denfal unit in the ministry of Pubiic
Health having the status of a Government Departmené , with the responsibilitsy
to administer various phases of th;"national dental services by having a
dental surgeon as head , having the status and authority equivalent to othexr
head of units so as to be able to supervice and efficiently promote public
dental hygiene in accordance with the government's policy. The afore sgid
operation is in accordance witi'the principles of Unity of command y and
follows the advice of World Health Organization. Therefore , it can be.
expected that it will certadnly bring a great progress to the nationmal

dental hygiene,
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