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WASUWAT SIRIPONGMONGKOL : LAWS AND ISO 26000 SOCIAL
RESPONSIBILITY : CASE STUDY OF BUSINESSES IN THAILAND. ADVISOR :
ASSOC. PROF. SAMRIENG MEKKRIENGKRAI, 179 pp.

The purpose of the thesis is to study the ISO 26000 : Social Responsibility
and Thai laws with the foreign laws to reveal legal trends regarding social
responsibility so as the enhance the preparedness of Thai business operators
towards such standard, increasing their competitiveness and sustaining business
growth.

The thesis found that Department of Industrial Works had organized
programs to promote social responsibility among industrial operators. At present, a
total of 321 factories have successfully met the ISO 26000 standard. Nevertheless, in
studying this standard and Thai laws by comparing them with foreign laws it was
found that the ISO standard and foreign laws were broader in scope than Thai laws in
terms of duty of the Board of directors in taking into considering the issues of the
impact of the company's operations on the community and the environment,
transparency in reporting business review on environmental matters, social and
community issues, tangible measure to prevent business corruption, consumer issue
on data protection as well as sui generis law for community rights.

Due, the standard’s objectives focus on integration rather than the resolution
of the obligations of the state along with the nature of the modern competitive
environment, a vast majority of business operators have opted to respond to issues
of social responsibility. The government should support the trend by offering tax
incentives to attract more business operators to carry out business that is socially

responsible, in addition to industrial companies and listed companies in Thailand.

Field of Study : Laws Student’s Signature
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role/previous-work/corporate-social-responsibility.aspx
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" The Corporate Responsibility Coalition, Act Now! A Campaigners’ Guide to the Company
Act [Online], 3 February 2011. Available from http:/corporate-responsibility.org/recent-
publications/page/2/

! The Corporate Responsibility Coalition, The Companies Act 2006: Directors’ Duties
Guidance [Online], 3 February 2011. Available from http://corporate-responsibility.org/recent-
publications/page/2/

2 The Companies Act 2006, section 172(1)(d)
“172 Duty to promote success of the company
(1) A director of a company must act in the way he consider, in good faith, would be
most likely to promote the success of the company for the benefit of its members
as a whole, and in doing so have regard (amongst other matters) to —
(d) the impact of the company’s operations on the community and the

environment,”
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" The Companies Act 2008, section 417(5)(b)(i)
“417 Contents of directors’ report: business review
(5) Inthe case of a quoted company the business review must, to the extent
necessary for an understanding of the development, performance or position
of the company’s business, include—
(b) information about—
(i) environmental matters (including the impact of the company’s

business on the environment),”
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" Doreen McBarnet, “Corporate social responsibility beyond law, through law, for law: the

new accountability,” in The New corporate accountability, eds. Doreen McBarnet, Aurora Voiculescu,

and Tom Campbell (United Kingdom: Cambridge University Press, 2007), p. 23.
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* Labour Code 1994 (amended 2002), article 7(2).

“An employee shall have the right to form, join, or participate in union activities in
accordance with the Law on Trade Unions in order to protect his legal rights and benefits; he shall
be entitled to collective welfare and be permitted to participate in the management of the business in
accordance with the internal regulations of the enterprise and the provisions of the law.”

“ Iid, article 8(2).

“An employer shall have the right to appoint a representative to negotiate and sign a
collective labour agreement of the enterprise or a collective labour agreement of an industry and
shall have the responsibility to cooperate with trade unions in discussing issues relating to labour

relations and to improve the material and spiritual lives of employees.”
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“ Iid, article 5(1).

“Every person shall have the right to work, to choose freely the type of work or trade, to learn
a trade, and to improve his professional skill without being discriminated against on the basis of his
gender, race, social class, beliefs, or religion.

' lbid, article 5(2).

“Maltreatment of workers and all forms of forced labour are prohibited.”

% |bid, article 120.

“Employment of persons under the age of fifteen (15) years is prohibited.”
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* Labour Code 1994 (amended 2002), article 55.
“The wage of an employee shall be agreed by the two parties in the labour contract and

shall be paid in consideration of rate of production, and the quality and result of the work performed.
The wage of an employee must not be lower than the minimum wage stipulated by the State.”

*Ibid, article 56
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“The minimum wage is set on the basis of the cost of living of an employee who is employed
in the most basic job with normal working conditions, and includes remu neration for the work

performed and an additional amount for contribution towards savings. The minimum wage shall be
used as a basis for calculation of the wages for other types of jobs.”

“Ibid, article 111(1)

“An employer must implement the principle of equality of males and females in respect of

recruit ment, utilization, wage increases, and wages.”
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43 Bribery Act 2010, section 7.
“7 Failure of commercial organisations to prevent bribery
(1) A relevant commercial organisation (“C”) is guilty of an offence under this section if a

person (“A”) associated with C bribes another person intending—
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(a) to obtain or retain business for C, or
(b) to obtain or retain an advantage in the conduct of business for C.
(2) But it is a defence for C to prove that C had in place adequate procedures designed to
prevent persons associated with C from undertaking such conduct.
(3) For the purposes of this section, A bribes another person if, and only if, A—
(a) is, or would be, guilty of an offence under section 1 or 6 (whether or not A has been

prosecuted for such an offence), or

(b) would be guilty of such an offence if section 12(2)(c) and (4) were omitted.”
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Guidance on social responsibility
Core subjects and issues

Core subject : Organizational governance
Core subject : Human rights
Issue 1 : Due diligence
Issue 2 : Human rights risk situation
Issue 3 : Avoidance complicity
Issue 4 : Resolving grievances
Issue 5 : Discrimination and vulnerable groups
Issue 6 : Civil and political rights
Issue 7 : Economic, social, and cultural rights
Issue 8 : Fundamental principles and rights at work
Core subject : Labor practices
Issue 1 : Employment and employment relationships
Issue 2 : Conditions of work and social protection
Issue 3 : Social dialogue
Issue 4 : Health and safety at work
Issue 5 : Human development and training in the workplace
Core subject : The environment
Issue 1 : Prevention of pollution
Issue 2 : Sustainable resource use
Issue 3 : Climate change mitigation and adaptation
Issue 4 : Protection of the environment, biodiversity and restoration of natural habitats
Core subject : Fair operating practices
Issue 1 : Anti-corruption
Issue 2 : Responsible political involvement
Issue 3 : Fair competition
Issue 4 : Promoting social responsibility in the value chain
Issue 5 : Respect for property rights
Core subject : Consumer issues
Issue 1 : Fair marketing, factual and unbiased information and fair contractual practices
Issue 2 : Protecting consumers’ health and safety
Issue 3 : Sustainable consumption
Issue 4 : Consumer service, support, and complaint and dispute resolution
Issue 5 : Consumer data protection and privacy
Issue 6 : Access to essential services
Issue 7 : Education and awareness
Core subject : Community involvement and development
Issue 1 : Community involvement
Issue 2 : Education and culture
Issue 3 : Employment creation and skills development
Issue 4 : Technology development and access
Issue 5 : Wealth and income creation
Issue 6 : Health
Issue 7 : Social investment
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Addressed in
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6.2
6.3
6.3.3
6.3.4
6.3.5
6.3.6
6.3.7
6.3.8
6.3.9
6.3.10
6.4
6.4.3
6.4.4
6.4.5
6.4.6
6.4.7
6.5
6.5.3
6.5.4
6.5.5
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6.8
6.8.3
6.8.4
6.8.5
6.8.6
6.8.7
6.8.8
6.8.9
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6.2 Organizational governance

An organization's decision-making processes and structures should enable it to:

develop strategies, objectives, and targets that reflect its commitment to social
responsibility;

demonstrate leadership commitment and accountability;

create and nurture an environment and culture in which the principles of social responsibility
are practiced,;

create a system of economic and non-economic incentives related to performance on social
responsibility;

use financial, natural and human resources efficiently;

promote a fair opportunity for underrepresented groups (including women and racial and
ethnic groups) to occupy senior positions in the organization;

balance the needs of the organization and its stakeholders, including immediate needs and
those of future generations;

establish two-way communication processes with its stakeholders, identifying areas of
agreement and disagreement and negotiating to resolve possible conflicts;

encourage effective participation of all levels of employees in the organization's social
responsibility activities;

balance the level of authority, responsibility and capacity of people who make decisions on
behalf of the organization;

keep track of the implementation of decisions to ensure that these decisions are followed in
a socially responsible way and to determine accountability for the results of the
organization's decisions and activities, either positive or negative; and

periodically review and evaluate the governance processes of the organization; adjust
processes according to the outcome of the reviews and communicate changes throughout

the organization.

6.3 Human rights

6.3.3 Human rights issue 1: Due diligence

Specific to human rights, a due diligence process should, in a manner that is appropriate to the

organization's size and circumstances, include the following components:

a human rights policy for the organization that gives meaningful guidance to those within the

organization and those closely linked to the organization;
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— means of assessing how existing and proposed activities may affect human rights;
— means of integrating the human rights policy throughout the organization;

— means of tracking performance over time, to be able to make necessary adjustments in
priorities and approach; and

— actions to address the negative impacts of its decisions and activities.
6.3.4 Human rights issue 2: Human rights risk situations
Organizations should take particular care when dealing with situations characterized above. These
situations may require an enhanced process of due diligence to ensure respect for human rights.
This could for example be done through an independent human rights impact assessment.
When operating in environments in which one or more of these circumstances apply, organizations
are likely to be faced with difficult and complex judgements as to how to conduct themselves. While
there may be no simple formula or solution, an organization should base its decisions on the primary
responsibility to respect human rights, while also contributing to promoting and defending the overall
fulfilment of human rights.
In responding, an organization should consider the potential consequences of its actions so that the
desired objective of respecting human rights is actually achieved. In particular, it is important not to
compound or create other abuses. A situation's complexity should not be used as an excuse for
inaction.
6.3.5 Human rights issue 3: Avoidance of complicity
One prominent area with the potential to create complicity in human rights abuses relates to security
arrangements. In this regard, among other things, an organization should verify that its security
arrangements respect human rights and are consistent with international norms and standards for
law enforcement. Security personnel (employed, contracted or sub-contracted) should be
adequately trained, including in adherence to
standards of human rights, and complaints about security procedures or personnel should be
addressed and investigated promptly and, where appropriate, independently. Moreover, an
organization should exercise due diligence to ensure that it is not participating in, facilitating or
benefiting from human rights violations committed by public security forces.

In addition, an organization should:
— not provide goods or services to an entity that uses them to carry out human rights abuses;

— not enter into a formal or informal partnership or contractual relationship with a partner that
commits human rights abuses in the context of the partnership or in the execution of the

contracted work;
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inform itself about the social and environmental conditions in which purchased goods and
services are produced;

ensure it is not complicit in any displacement of people from their land unless it is done in
conformity with national law and international norms, which includes exploring all alternative
solutions and ensuring affected parties are provided with adequate compensation;

consider making public statements, or taking other action indicating that it does not
condone human rights abuse, such as acts of discrimination, occurring in employment in
the country concerned; and

avoid relationships with entities engaged in anti-social activities.

An organization can become aware of, prevent and address risks of complicity by integrating the

common features of legal and societal benchmarks into its due diligence processes.

6.3.6 Human rights issue 4: Resolving grievances

An organization should establish, or otherwise ensure the availability of, remedy mechanisms for its

own use and that of its stakeholders. For these mechanisms to be effective they should be:

legitimate This includes clear, transparent and sufficiently independent governance
structures to ensure that no party to a particular grievance process can interfere with the fair
management of that process;

accessible Their existence should be publicized and adequate assistance provided for
aggrieved parties who may face barriers to access, such as language, illiteracy, lack of
awareness or finance, distance, disability or fear of reprisal;

predictable There should be clear and known procedures, a clear time frame for each stage
and clarity as to the types of process and outcome they can and cannot offer, and a means
of monitoring the implementation of any outcome;

equitable Aggrieved parties should have access to sources of information, advice and
expertise necessary to engage in a fair grievance process;

rights-compatible The outcomes and remedies should accord with internationally recognized
human rights standards;

clear and transparent Although confidentiality might sometimes be appropriate, the process
and outcome should be sufficiently open to public scrutiny and should give due weight to
the public interest; and

based on dialogue and mediation The process should look for mutually agreed solutions to
grievances through engagement between the parties. Where adjudication is desired, parties

should retain the right to seek this through separate, independent mechanisms.
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6.3.7 Human rights issue 5: Discrimination and vulnerable groups

An organization should take care to ensure that it does not discriminate against employees, partners,
customers, stakeholders, members and anyone else with whom it has any contact or on whom it can
have an impact.

An organization should examine its own operations and the operations of other parties within its
sphere of influence to determine whether direct or indirect discrimination is present. It should also
ensure that it is not contributing to discriminatory practices through the relationships connected to its
activities. If this is the case an organization should encourage and assist other parties in their
responsibility to prevent discrimination. If this is not successful it should reconsider its relations with
such organizations. It may, for example, undertake an analysis of typical ways in which it interacts
with women, as compared with men, and consider whether policies and decisions in this regard are
objective or reflect stereotyped preconceptions. It may wish to seek advice from local or international
organizations with expertise in human rights. An organization may be guided by the findings and
recommendations of international or national monitoring or investigative procedures.

An organization should consider facilitating the raising of awareness of their rights among members
of vulnerable groups.

An organization should also contribute to redressing discrimination or the legacy of past
discrimination, wherever practicable. For example, it should strive to employ or do business with
organizations operated by people from groups historically discriminated against; where feasible, it
should support efforts to increase access to education, infrastructure or social services for groups
denied full access.

An organization can take a positive and constructive view of diversity among the people with whom it
interacts. It could consider not only the human rights aspects but also the gains for its own
operations in terms of the value added by the full development of multi-faceted human resources and
relations. The following examples of vulnerable groups are described together with specific related
actions and expectations:

— Women and girls comprise half of the world population, but they are frequently denied
access to resources and opportunities on equal terms with men and boys. Women have the
right to enjoy all human rights without discrimination, including in education, employment
and economic and social activities as well as the right to decide on marriage and family
matters and the right to make decisions over their own reproductive health. An
organization's policies and activities should have due regard for women's rights and
promote the equal treatment of women and men in the economic, social and political

spheres.
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People with disabilities are often vulnerable, in part because of misperceptions about their
skills and abilities. An organization should contribute to ensuring that men and women with
disabilities are accorded dignity, autonomy and full participation in society. The principle of
non-discrimination should be respected,

and organizations should consider making reasonable provisions for access to facilities.
Children are particularly vulnerable, in part because of their dependent status. In taking
action that can affect children, primary consideration should be given to the best interests of
the child. The principles of the Convention on the Rights of the Child, which include non-
discrimination, a child's right to life, survival, development and free expression, should
always be respected and taken into account. Organizations should have policies to prevent
their employees engaging in sexual and other forms of exploitation of children.

Indigenous peoples can be considered a vulnerable group because they have experienced
systemic discrimination that has included colonization, dispossession from their lands,
separate status from other citizens, and violations of their human rights. Indigenous peoples
enjoy collective rights, and individuals belonging to indigenous peoples share universal
human rights, in particular the right to equal treatment and opportunity. The collective rights
include: self-determination (which means the right to determine their identity, their political
status and the way they want to develop); access to and management of traditional land,
water and resources; maintaining and enjoying their customs, culture, language and
traditional knowledge free from discrimination; and managing their cultural and intellectual
property [75][154]. An organization should recognize and respect the rights of indigenous
peoples when carrying out its decisions and activities. An organization should recognize
and respect the principle of non-discrimination and the rights of individuals belonging to an
indigenous people when carrying out decisions and activities.

Migrants, migrant workers and their families may also be vulnerable owing to their foreign or
regional origin, particularly if they are irregular or undocumented migrants. An organization
should respect their rights and contribute to promoting a climate of respect for the human
rights of migrants, migrant workers and their families.

People discriminated against on the basis of descent, including caste. Hundreds of millions
of people are discriminated against because of their hereditary status or descent. This form
of discrimination is based on a history of rights abuse justified by the wrongful notion that

some people are considered unclean or less worthy because of the group into which they
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are born. An organization should avoid such practices and, where feasible, seek to
contribute to eliminating these prejudices.

People discriminated against on the basis of race. People are discriminated against
because of their race, cultural identity and ethnic origin. There is a history of rights abuse
justified by the wrongful notion that some people are inferior because of their skin colour or
culture. Racism is often present in regions with a history of slavery or oppression of one
racial group by another

Other vulnerable groups include, for example, the elderly, the displaced, the poor, illiterate

people, people living with HIV/AIDS and minority and religious groups.

6.3.8 Human rights issue 6: Civil and political rights

An organization should respect all individual civil and political rights. Examples include, but are not

limited to, the following:

life of individuals;

freedom of opinion and expression. An organization should not aim to suppress anyone's
views or opinions, even when the person expresses criticism of the organization internally or
externally;

freedom of peaceful assembly and of association;

freedom to seek, receive and impart information and ideas through any means, regardless
of national borders;

the right to own property, alone or in association with others, and freedom from being
arbitrarily deprived of property; and

access to due process and the right to a fair hearing before any internal disciplinary
measure is taken. Any disciplinary measure should be proportionate and not involve

physical punishment or inhuman or degrading treatment.

6.3.9 Human rights issue 7: Economic, social and cultural rights

To respect these rights, an organization has a responsibility to exercise due diligence to ensure that

it does not engage in activities that infringe, obstruct or impede the enjoyment of such rights. The

following are examples of what an organization should do to respect these rights. An organization

should assess the possible impacts of its decisions, activities, products and services, as well as new

projects, on these rights, including the rights of the local population. Further, it should neither directly

nor indirectly limit or deny access to an essential product or resource, such as water. For example,

production processes should not compromise the supply of scarce drinking water resources.

Organizations should, where appropriate, consider adopting or maintaining specific policies to
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ensure the efficient distribution of essential goods and services where this distribution is

endangered.

A socially responsible organization could also contribute to the fulfilment of such rights, when

appropriate, while keeping in mind the different roles and capacities of governments and other

organizations related to the provision of these rights.

An organization may consider, for example:

facilitating access to, and where possible providing support and facilities for, education and

lifelong learning for community members;

joining efforts with other organizations and governmental institutions supporting respect for

and realization of economic, social and cultural rights;

exploring ways related to their core activities to contribute to the fulfilment of these rights;

and

adapting goods or services to the purchasing ability of poor people.

Economic, social and cultural rights, as with any other right, should also be considered in the

local context. Further guidance on related actions and expectations is provided in 6.8 on

community involvement and development.

6.3.10 Human rights issue 8: Fundamental principles and rights at work

Although these rights are legislated for in many jurisdictions, an organization should independently

ensure that it addresses the following matters:

freedom of association and collective bargaining Workers and employers, without distinction
whatsoever, have the right to establish and, subject only to the rules of the organization
concerned, to join organizations of their own choosing without previous authorization.
Representative organizations formed or joined by workers should be recognized for
purposes of collective bargaining. Terms and conditions of employment may be fixed by
voluntary collective negotiation where workers so choose. Workers' representatives should
be given appropriate facilities that will enable them to do their work effectively and allow
them to perform their role without interference. Collective agreements should include
provisions for the settlement of disputes. Workers' representatives should be provided with
information required for meaningful negotiations.

forced labour An organization should not engage in or benefit from any use of forced or
compulsory labour. No work or service should be exacted from any person under the threat
of any penalty or when the work is not conducted voluntarily. An organization should not

engage or benefit from prison labour, unless the prisoners have been convicted in a court of
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law and their labour is under the supervision and control of a public authority. Further, prison

labour should not be used by private organizations unless performed on a voluntary basis,

as evidenced by, among other things, fair and decent conditions of employment.

equal opportunities and non-discrimination An organization should confirm that its

employment policies are free from discrimination based on race, colour, gender, religion,

national extraction, social origin, political opinion, age, or disability. Emerging prohibited
grounds also include marital or family status, personal relationships, and health status such
as HIV/AIDS status. These are in line with the general principle that hiring policies and
practices, earnings, employment conditions, access to training and promotion, and
termination of employment should be based only on the requirements of the job.

Organizations should also take steps to prevent harassment in the workplace by:

— regularly assessing the impact of its policies and activities on promotion of equal
opportunities and non-discrimination;

— taking positive actions to provide for the protection and advancement of vulnerable
groups; this might include establishing workplaces for persons with disabilities to help
them earn a living under suitable conditions, and establishing or participating in
programmes that address issues such as promotion of employment for youth and older
workers, equal employment opportunities for women and more balanced
representation of women in senior positions.

child labour The minimum age for employment is determined through international

instruments. Organizations should not engage in or benefit from any use of child labour. If

an organization has child labour in its operations or within its sphere of influence, it should,
as far as possible, ensure not only that the children are removed from work, but also that
they are provided with appropriatealternatives, in particular, education. Light work that does

not harm a child or interfere with school attendance or with other activities necessary to a

child's full development (such as recreational activities) is not considered child labour.

6.4 Labour practices

6.4.3 Labour practices issue 1: Employment and employment relationships

An organization should:

be confident that all work is performed by women and men who are legally recognized as

employees or who are legally recognized as being self-employed;
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not seek to avoid the obligation that the law places on the employer by disguising
relationships that would otherwise be recognized as an employment relationship under the
law;

recognize the importance of secure employment to both the individual worker and to
society: use active workforce planning to avoid the use of work performed on a casual basis
or the excessive use of work performed on a temporary basis, except where the nature of
the work is genuinely short term or seasonal;

provide reasonable notice, timely information and, jointly with worker representatives where
they exist, consider how to mitigate adverse impacts to the greatest possible extent when
considering changes in its operations, such as closures that affect employment;

ensure equal opportunities for all workers and not discriminate either directly or indirectly in
any labour practice;

eliminate any arbitrary or discriminatory dismissal practices;

protect personal data and privacy of workers;

take steps to ensure that work is contracted or sub-contracted only to organizations that are
legally recognized or are otherwise able and willing to assume the responsibilities of an
employer and to provide decent working conditions. An organization should use only those
labour intermediaries who are legally recognized and where other arrangements for the
performance of work confer legal rights on those performing the work. Home workers should
not be treated worse than other wage earners;

not benefit from unfair, exploitative or abusive labour practices of its partners, suppliers or
subcontractors, including home workers. An organization should make reasonable efforts to
encourage organizations in its sphere of influence to follow responsible labour practices,
recognizing that a high level of influence is likely to correspond to a high level of
responsibility to exercise that influence. Depending upon the situation and influence,
reasonable efforts could include: establishing contractual obligations on suppliers and
subcontractors; making unannounced visits and inspections; and exercising due diligence
in supervising contractors and intermediaries. Where suppliers and subcontractors are
expected to comply with a code of labour practice, the code should be consistent with the
Universal Declaration of Human Rights and the principles underlying applicable ILO labour

standards; and
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where operating internationally, endeavour to increase the employment, occupational
development, promotion and advancement of nationals of the host country. This includes

sourcing and distributing through local enterprises where practicable.

6.4.4 Labour practices issue 2: Conditions of work and social protection

An organization should:

ensure that the conditions of work comply with national laws and regulations and are
consistent with applicable international labour standards;

respect higher levels of provision established through other applicable legally binding
instruments such as collective agreements;

observe at least those minimum provisions defined in international labour standards as
established by the ILO, especially where national legislation has not yet been adopted;
provide decent conditions of work with regard to wages, hours of work, weekly rest,
holidays, health and safety, maternity protection and ability to combine work with family
responsibilities;

wherever possible, allow observance of national or religious traditions and customs;

provide conditions of work for all workers that permit, to the greatest extent possible, work-
life balance and are comparable with those offered by similar employers in the locality
concerned;

provide wages and other forms of remuneration in accordance with national laws,
regulations or collective agreements. An organization should pay wages at least adequate
for the needs of workers and their families. In doing so, it should take into account the
general level of wages in the country, the cost of living, social security benefits and the
relative living standards of other social groups. It should also consider economic factors,
including requirements of economic development, levels of productivity and the desirability
of attaining and maintaining a high level of employment. In determining wages and working
conditions that reflect these considerations, an organization should bargain collectively with
its workers or their representatives, in particular trade unions, where they so wish, in
accordance with national systems for collective bargaining;

provide equal pay for work of equal value;

pay wages directly to the workers concerned, subject only to any restriction or deduction

permitted by laws, regulations or collective agreements;
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comply with any obligation concerning the provision of social protection for workers in the
country of operation;

respect the right of workers to adhere to normal or agreed working hours established in
laws, regulations or collective agreements. It should also provide workers with weekly rest
and paid annual leave;

respect the family responsibilities of workers by providing reasonable working hours,
parental leave and, when possible, childcare and other facilities that can help workers
achieve a proper work-life balance; and

compensate workers for overtime in accordance with laws, regulations or collective
agreements. When requesting workers to work overtime, an organization should take into
account the interests, safety and well-being of the workers concerned and any hazard
inherent in the work. An organization should comply with laws and regulations prohibiting
mandatory and non-compensated overtime, and always respect the basic human rights of

workers concerning forced labour.

6.4.5 Labour practices issue 3: Social dialogue

An organization should:

recognize the importance for organizations of social dialogue institutions, including at the
international level, and applicable collective bargaining structures;

respect at all times the right of workers to form or join their own organizations to advance
their interests or to bargain collectively;

not obstruct workers who seek to form or join their own organizations and to bargain
collectively, for instance by dismissing or discriminating against them, through reprisals or
by making any direct or indirect threat so as to create an atmosphere of intimidation or fear;
where changes in operations would have major employment impacts, provide reasonable
notice to the appropriate government authorities and representatives of the workers so that
the implications may be examined jointly to mitigate any adverse impact to the greatest
possible extent;

as far as possible, and to an extent that is reasonable and non-disruptive, provide duly
designated worker representatives with access to authorized decision makers, to
workplaces, to the workers they represent, to facilities necessary to perform their role and to
information that will allow them to have a true and fair picture of the organization's finances

and activities; and
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refrain from encouraging governments to restrict the exercise of the internationally
recognized rights of freedom of association and collective bargaining. For example,
organizations should avoid locating a subsidiary or sourcing from companies located in
specialized industrial zones where freedom of association is restricted or prohibited, even if
national regulation recognizes that right, and they should refrain from participating in

incentive schemes based on such restrictions.

Organizations may also wish to consider participating, as appropriate, in employers'

organizations as a means of creating opportunities for social dialogue and extending their

expression of social responsibility through such channels.

6.4.6 Labour practices issue 4: Health and safety at work

An organization should:

develop, implement and maintain an occupational health and safety policy based on the
principle that strong safety and health standards and organizational performance are
mutually supportive and reinforcing;

understand and apply principles of health and safety management, including the hierarchy
of controls: elimination, substitution, engineering controls, administrative controls, work
procedures and personal protective equipment;

analyse and control the health and safety risks involved in its activities;

communicate the requirement that workers should follow all safe practices at all times and
ensure that workers follow the proper procedures;

provide the safety equipment needed, including personal protective equipment, for the
prevention of occupational injuries, diseases and accidents, as well as for dealing with
emergencies;

record and investigate all health and safety incidents and problems in order to minimize or
eliminate them;

address the specific ways in which occupational safety and health (OSH) risks differently
affect women (such as those who are pregnant, have recently given birth or are
breastfeeding) and men, or workers in particular circumstances such as people with
disabilities, inexperienced or younger workers;

provide equal health and safety protection for part-time and temporary workers, as well as
subcontracted workers;

strive to eliminate psychosocial hazards in the workplace, which contribute or lead to stress

and iliness;
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provide adequate training to all personnel on all relevant matters;

respect the principle that workplace health and safety measures should not involve

monetary expenditures by workers; and

base its health, safety and environment systems on the participation of the workers

concerned and recognize and respect the rights of workers to:

— obtain timely, full and accurate information concerning health and safety risks and the

best practices used to address these risks;

— freely inquire into and be consulted on all aspects of their health and safety related to

their work;

— refuse work that is reasonably considered to pose an imminent or serious danger to
their life or health or to the lives and health of others;

— seek outside advice from workers' and employers' organizations and others who have
expertise;

— report health and safety matters to the appropriate authorities;

— participate in health and safety decisions and activities, including investigation of

incidents and accidents; and

— be free of the threat of reprisals for doing any of these things.

6.4.7 Labour practices issue 5: Human development and training in the workplace

An organization should:

provide all workers at all stages of their work experience with access to skills development,
training and apprenticeships, and opportunities for career advancement, on an equal and
non-discriminatory basis;

ensure that, when necessary, workers being made redundant are helped to access
assistance for new employment, training and counselling;

establish  joint  labour-management  programmes that promote health and

well-being.

6.5 The environment

6.5.3 Environmental issue 1: Prevention of pollution

To improve the prevention of pollution from its activities, an organization should:

identify the aspects and impacts of its decisions and activities on the surrounding

environment;

identify the sources of pollution and waste related to its activities;
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— measure, record and report on its significant sources of pollution and reduction of pollution,
water consumption, waste generation and energy consumption;

— implement measures aimed at preventing pollution and waste, using the waste management
hierarchy, and ensuring proper management of unavoidable pollution and waste;

— engage with local communities regarding actual and potential polluting emissions and
waste, related health risks, and actual and proposed mitigation measures;

— implement measures to progressively reduce and minimize direct and indirect pollution
within its control or influence, in particular through development and promotion of fast
uptake of more environmentally friendly products and services;

— publicly disclose the amounts and types of relevant and significant toxic and hazardous
materials used and released, including the known human health and environmental risks of
these materials for normal operations as well as accidental releases;

— systematically identify and avoid the use:

— of banned chemicals defined by national law or of unwanted chemicals listed in
international conventions; and

— where possible, of chemicals identified by scientific bodies or any other stakeholder
with reasonable and verifiable grounds as being of concern. An organization should
also seek to prevent use of such chemicals by organizations within its sphere of
influence. Chemicals to avoid include, but are not limited to: ozone-depleting
substances, persistent organic pollutants (POPs) and chemicals covered under the
Rotterdam Convention, hazardous chemicals and pesticides (as defined by the World
Health Organization), chemicals defined as carcinogenic (including exposure to smoke
from tobacco products) or mutagenic, and chemicals that affect reproduction, are
endocrine disrupting, or persistent, bio-accumulative and toxic (PBTs) or very
persistent and very bioaccumulative (vPvBs);

— implement an environmental accident prevention and preparedness programme and
prepare an emergency plan covering accidents and incidents both on- and off-site and
involving workers, partners, authorities, local communities and other relevant stakeholders.
Such a programme should include, among other matters, hazard identification and risk
evaluation, naotification procedures and recall procedures, and communication systems, as
well as public education and information.

6.5.4 Environmental issue 2: Sustainable resource use

In relation to all its activities an organization should:
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identify the sources of energy, water and other resources used;
measure, record and report on its significant uses of energy, water and other resources;

implement resource efficiency measures to reduce its use of energy, water and other

resources, considering best practice indicators and other benchmarks;

complement or replace non-renewable resources where possible with alternative

sustainable, renewable and low-impact sources;

use recycled materials and reuse water as much as possible;

manage water resources to ensure fair access for all users within a watershed;
promote sustainable procurement;

consider adopting extended producer responsibility; and

promote sustainable consumption.

6.5.5 Environmental issue 3: Climate change mitigation and adaptation

Climate change mitigation

To mitigate climate change impacts related to its activities an organization should:

identify the sources of direct and indirect accumulated GHG emissions and define the
boundaries (scope) of its responsibility;

measure, record and report on its significant GHG emissions, preferably using methods well
defined in internationally agreed standards;

implement optimized measures to progressively reduce and minimize the direct and indirect
GHG emissions within its control and encourage similar actions within its sphere of
influence;

review the quantity and type of significant fuels usage within the organization and implement
programmes to improve efficiency and effectiveness [146]. A life cycle approach should be
undertaken to ensure net reduction in GHG emissions, even when low-emissions
technologies and renewable energies are

considered,

prevent or reduce the release of GHG emissions (particularly those also causing ozone
depletion) from land use and land use change, processes or equipment, including but not
limited to heating, ventilation and air conditioning units;

realize energy savings wherever possible in the organization, including purchasing of

energy efficient goods and development of energy efficient products and services; and
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consider aiming for carbon neutrality by implementing measures to offset remaining GHG
emissions, for example through supporting reliable emissions reduction programmes that

operate in a transparent way, carbon capture and storage or carbon sequestration.

Climate change adaptation

To reduce vulnerability to climate change, an organization should:

consider future global and local climate projections to identify risks and integrate climate
change adaptation into its decision making;

identify opportunities to avoid or minimize damage associated with climate change and
where possible take advantage of opportunities, to adjust to changing conditions (see Box
10); and

implement measures to respond to existing or anticipated impacts and within its sphere of

influence, contribute to building capacity of stakeholders to adapt.

6.5.6 Environmental issue 4: Protection of the environment, biodiversity and restoration of natural

habitats

In relation to all its activities an organization should:

identify potential adverse impacts on biodiversity and ecosystem services and take
measures to eliminate or minimize these impacts;

where feasible and appropriate, participate in market mechanisms to internalize the cost of
its environmental impacts and create economic value in protecting ecosystem services;

give highest priority to avoiding the loss of natural ecosystems, second to restoring
ecosystems, and finally, if the former two actions are not possible or fully effective, to
compensating for losses through actions that will lead to a net gain in ecosystem services
over time;

establish and implement an integrated strategy for the administration of land, water and
ecosystems that promotes conservation and sustainable use in a socially equitable way;
take measures to preserve any endemic, threatened or endangered species or habitat that
may be adversely affected;

implement planning, design and operating practices as a way to minimize the possible
environmental impacts resulting from its decisions on land use, including decisions related
to agricultural and urban development;

incorporate the protection of natural habitat, wetlands, forest, wildlife corridors, protected

areas and agricultural lands into the development of buildings and construction works;
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adopt sustainable agricultural, fishing, and forestry practices including aspects related to
animal welfare, for example, as defined in leading standards and certification schemes;
progressively use a greater proportion of products from suppliers using more sustainable
technologies and processes;

consider that wild animals and their habitats are part of our natural ecosystems and should
therefore be valued and protected and their welfare taken into account; and

avoid approaches that threaten the survival or lead to the global, regional or local extinction

of species or that allow the distribution or proliferation of invasive species.

6.6 Fair operating practices

6.6.3 Fair operating practices issue 1: Anti-corruption

To prevent corruption an organization should:

identify the risks of corruption and implement and maintain policies and practices that
counter corruption and extortion;

ensure its leadership sets an example for anti-corruption and provides commitment,
encouragement and oversight for implementation of the anti-corruption policies;

support and train its employees and representatives in their efforts to eradicate bribery and
corruption, and provide incentives for progress;

raise the awareness of its employees, representatives, contractors and suppliers about
corruption and how to counter it;

ensure that the remuneration of its employees and representatives is appropriate and for
legitimate services only;

establish and maintain an effective system to counter corruption;

encourage its employees, partners, representatives and suppliers to report violations of the
organization's policies and unethical and unfair treatment by adopting mechanisms that
enable reporting and follow-up action without fear of reprisal,

bring violations of the criminal law to the attention of appropriate law enforcement
authorities; and

work to oppose corruption by encouraging others with which the organization has operating

relationships to adopt similar anti-corruption practices.

6.6.4 Fair operating practices issue 2: Responsible political involvement

An organization should:
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train its employees and representatives and raise their awareness regarding responsible
political involvement and contributions, and how to deal with conflicts of interest;

be transparent regarding its policies and activities related to lobbying, political contributions
and political involvement;

establish and implement policies and guidelines to manage the activities of people retained
to advocate on the organization's behalf;

avoid political contributions that amount to an attempt to control or could be perceived as
exerting undue influence on poaliticians or policymakers in favour of specific causes; and

prohibit activities that involve misinformation, misrepresentation, threat or compulsion.

6.6.5 Fair operating practices issue 3: Fair competition

To promote fair competition, an organization should:

conduct its activities in a manner consistent with competition laws and regulations, and co-
operate with the appropriate authorities;

establish procedures and other safeguards to prevent engaging in or being complicit in
anti-competitive behaviour;

promote employee awareness of the importance of compliance with competition legislation
and fair competition;

support anti-trust and anti-dumping practices, as well as public policies that encourage
competition; and

be mindful of the social context in which it operates and not take advantage of social

conditions, such as poverty, to achieve unfair competitive advantage.

6.6.6 Fair operating practices issue 4: Promoting social responsibility in the value chain

To promote social responsibility in its value chain, an organization should:

integrate ethical, social, environmental and gender equality criteria, and health and safety,
in its purchasing, distribution and contracting policies and practices to improve consistency
with social responsibility objectives;

encourage other organizations to adopt similar policies, without indulging in anti-competitive
behaviour in so doing;

carry out appropriate due diligence and monitoring of the organizations with which it has
relationships, with a view to preventing compromise of the organization's commitments to

social responsibility;
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consider providing support to SMOs, including awareness raising on issues of social
responsibility and best practice and additional assistance (for example, technical, capacity
building or other resources) to meet socially responsible objectives;

actively participate in raising the awareness of organizations with which it has relationships
about principles and issues of social responsibility; and

promote fair and practical treatment of the costs and benefits of implementing socially
responsible practices throughout the value chain, including, where possible, enhancing the
capacity of organizations in the value chain to meet socially responsible objectives. This
includes adequate purchasing practices, such as ensuring that fair prices are paid and that

there are adequate delivery times and stable contracts.

6.6.7 Fair operating practices issue 5: Respect for property rights

An organization should:

implement policies and practices that promote respect for property rights and traditional
knowledge;

conduct proper investigations to be confident it has lawful title permitting use or disposal of
property;

not engage in activities that violate property rights, including misuse of a dominant position,
counterfeiting and piracy;

pay fair compensation for property that it acquires or uses; and

consider the expectations of society, human rights and basic needs of the individual when

exercising and protecting its intellectual and physical property rights.

6.7 Consumer issues

6.7.3 Consumer issue 1: Fair marketing, factual and unbiased information and fair contractual

practices

When communicating with consumers, an organization should

not engage in any practice that is deceptive, misleading, fraudulent or unfair or ambiguous,
including omission of critical information;

consent to sharing relevant information in a transparent manner which allows for easy
access and comparisons as the basis for an informed choice by the consumer;

clearly identify advertising and marketing;

openly disclose total prices and taxes, terms and conditions of the products and services

(as well as any accessory required for use) and delivery costs. When offering consumer
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credit, provide details of the actual annual interest rate as well as the annual percentage

rate (APR) charged, which includes all the costs involved, amount to be paid, number of

payments and the due dates of instalment payments;

substantiate claims or assertions by providing underlying facts and information upon

request;

not use text, audio or images that perpetuate stereotyping in regard to, for example, gender,

religion, race, disability or personal relationships;

give primary consideration in advertising and marketing to the best interests of vulnerable

groups, including children, and not engage in activities that are detrimental to their interests;

provide complete, accurate, and understandable information that can be compared in
official or commonly used languages at the point of sale and according to applicable
regulations on:

— all important aspects of products and services, including financial and investment
products, ideally taking into account the full life cycle;

— the key quality aspects of products and services as determined using standardized
test procedures, and compared, when possible, to average performance or best
practice. Provision of such information should be limited to circumstances where it is
appropriate and practical and would assist consumers;

— health and safety aspects of products and services, such as potentially hazardous use,
hazardous materials and hazardous chemicals contained in or released by products
during their life cycle;

— information regarding accessibility of products and services; and

— the organization's location, postal address, telephone number and e-mail address,
when using domestic or cross-border distance selling, including by means of the
Internet, e-commerce, or mail order;

use contracts that:

— are written in clear, legible and understandable language;

— do not include unfair contract terms, such as the unfair exclusion of liability, the right to
unilaterally

— change prices and conditions, the transfer of risk of insolvency to consumers or unduly
long contract periods, and avoid predatory lending practices including unreasonable

credit rates; and
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— provide clear and sufficient information about prices, features, terms, conditions, costs,

the duration of the contract and cancellation periods.

6.7.4 Consumer issue 2: Protecting consumers' health and safety

In protecting the health and safety of consumers, an organization should take the following actions

and pay special attention to vulnerable groups (with special attention to children) that might not have

the capacity to recognize or assess potential dangers. It should:

provide products and services that, under normal and reasonably foreseeable conditions of
use, are safe for users and other persons, their property, and the environment;
assess the adequacy of health and safety laws, regulations, standards and other
specifications to address all health and safety aspects. An organization should go beyond
minimum safety requirements where there is evidence that higher requirements would
achieve significantly better protection, as indicated by the occurrence of accidents involving
products or services that conform to the minimum requirements, or the availability of
products or product designs that can reduce the number or severity of accidents;

when a product, after having been placed on the market, presents an unforeseen hazard,

has a serious defect or contains misleading or false information, stop the services or

withdraw all products that are still in the distribution chain. An organization should recall
products using appropriate measures and media to reach people who purchased the
product or made use of the services and compensate consumers for losses suffered.

Measures for traceability in its value chain may be pertinent and useful;

minimize risks in the design of products by:

— identifying the likely user group(s), the intended use and the reasonably foreseeable
misuse of the process, product or service, as well as hazards arising in all the stages
and conditions of use of the product or service and, in some cases, provide specially
tailored products and services for vulnerable groups;

— estimating and evaluating the risk to each identified user or contact group, including
pregnant women, arising from the hazards identified; and

— reducing the risk by using the following order of priority: inherently safe design,
protective devices and information for users;

— assure the appropriate design of information on products and services by taking into
account different consumer needs and respecting differing or limited capacities of

consumers, especially in terms of time allocated to the information process;
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in product development, avoid the use of harmful chemicals, including but not limited
to those that are carcinogenic, mutagenic, toxic for reproduction, or persistent and bio-
accumulative. If products containing such chemicals are offered for sale, they should
be clearly labelled;

as appropriate, perform a human health risk assessment of products and services
before the introduction of new materials, technologies or production methods, and,
when appropriate, make documentation available to consumers;

convey vital safety information to consumers using symbols wherever possible,
preferably those that have been internationally agreed, in addition to the textual
information;

instruct consumers in the proper use of products and warn them of the risks involved in
intended or normally foreseeable use; and

adopt measures that prevent products from becoming unsafe through improper

handling or storage while in the care of consumers.

6.7.5 Consumer issue 3: Sustainable consumption

To contribute to sustainable consumption, an organization, where appropriate, should:

— promote effective education empowering consumers to understand the impacts of their

choices of products and services on their well being and on the environment. Practical

advice can be provided on how to modify consumption patterns and to make necessary

changes;

— offer consumers socially and environmentally beneficial products and services considering

the full life cycle, and reduce adverse impacts on society and the environment by:

eliminating, where possible, or minimizing any negative health and environmental
impact of products and services, and where less harmful and more efficient
alternatives exist, providing the choice of products or services that have less adverse
effects on the society and the environment;

designing products and packaging so that they can be easily used, reused, repaired
or recycled and, if possible, offering or suggesting recycling and disposal services;
preferring supplies that can contribute to sustainable development;

offering high quality products with longer product life, at affordable prices;

providing consumers with scientifically reliable, consistent, truthful, accurate,

comparable and verifiable information about the environmental and social factors
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related to production and delivery of its products or services, including, where
appropriate, information on resource efficiency, taking the value chain into account;

— providing consumers with information about products and services, including on:
performance, impacts on health, country of origin, energy efficiency (where
applicable), contents or ingredients (including, where appropriate, use of genetically
modified organisms and nanoparticles), aspects related to animal welfare (including,
where appropriate, use of animal testing) and safe use, maintenance, storage and
disposal of the products and their packaging; and

— making use of reliable and effective, independently verified labelling schemes or other
verification schemes, such as eco-labelling or auditing activities, to communicate
positive environmental aspects, energy efficiencies, and other socially and

environmentally beneficial characteristics of products and services.

6.7.6 Consumer issue 4: Consumer service, support, and complaint and dispute resolution

An organization should:

take measures to prevent complaints by offering consumers, including those who obtain
products through distance selling, the option to return products within a specified period or
obtain other appropriate remedies;

review complaints and improve practices in response to complaints;

if appropriate, offer warranties that exceed periods guaranteed by law and are suitable for
the expected length of product life;

clearly inform consumers how they can access after-supply services and support as well as
dispute resolution and redress mechanisms;

offer adequate and efficient support and advice systems;

offer maintenance and repair at a reasonable price and at accessible locations and make
information readily accessible on the expected availability of spare parts for products; and
make use of alternative dispute resolution, conflict resolution and redress procedures that
are based on national or international standards, are free of charge or are at minimal cost to

consumers, and that do not require consumers to waive their rights to seek legal recourse.

6.7.7 Consumer issue 5: Consumer data protection and privacy

To prevent personal data collection and processing from infringing privacy, an organization should:

limit the collection of personal data to information that is either essential for the provision of
products and services or provided with the informed and voluntary consent of the

consumer;
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refrain from making the use of services or the claim to special offers contingent on
agreement by the consumer to the unwanted use of data for marketing purposes;

only obtain data by lawful and fair means;

specify the purpose for which personal data are collected, either before or at the time of
data collection;

not disclose, make available or otherwise use personal data for purposes other than those
specified, including marketing, except with the informed and voluntary consent of the
consumer or when required by the law;

provide consumers with the right to verify whether the organization has data relating to them
and to challenge these data, as defined by law. If the challenge is successful, the data
should be erased, rectified, completed or amended, as appropriate;

protect personal data by adequate security safeguards;

be open about developments, practices and policies regarding personal data, and provide
readily available ways of establishing the existence, nature and main uses of personal data;
and

disclose the identity and usual location of the person accountable for data protection in the
organization (sometimes called the data controller), and hold this person accountable for

complying with the above measures and applicable law.

6.7.8 Consumer issue 6: Access to essential services

An organization that supplies essential services should:

not disconnect essential services for non-payment without providing the consumer or group
of consumers with the opportunity to seek reasonable time to make the payment. It should
not resort to collective disconnection of services that penalize all consumers regardless of
payment;

in setting prices and charges, offer, wherever permitted, a tariff that will provide a subsidy to
those who are in need;

operate in a transparent manner, providing information related to the setting of prices and
charges;

expand their coverage and provide the same quality and level of service without
discrimination to all groups of consumers;

manage any curtailment or interruption of supply in an equitable manner, avoiding
discrimination against any group of consumers; and

maintain and upgrade its systems to help prevent disruption of service.
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6.7.9 Consumer issue 7: Education and awareness

In educating consumers, an organization, when appropriate, should address:

health and safety, including product hazards;

information on appropriate laws and regulations, ways of obtaining redress and agencies

and organizations for consumer protection;
product and service labelling and information provided in manuals and instructions;

information on weights and measures, prices, quality, credit conditions and availability of

essential services;

information about risks related to use and any necessary precautions;
financial and investment products and services;

environmental protection;

efficient use of materials, energy and water;

sustainable consumption; and

proper disposal of wrapping, waste, and products.

6.8 Community involvement and development

6.8.3 Community involvement and development issue 1: Community involvement

An organization should:

consult representative community groups in determining priorities for social investment and
community development activities. Special attention should be given to vulnerable,
discriminated, marginalized, unrepresented and under-represented groups, to involve them
in a way that helps to expand their options and respect their rights;

consult and accommodate communities, including indigenous people, on the terms and
condition of development that affect them. Consultation should occur prior to development
and should be based on complete, accurate and accessible information;

participate in local associations as possible and appropriate, with the objective of
contributing to the public good and the development goals of communities;

maintain transparent relationships with local government officials and poalitical
representatives, free from bribery or improper influence;

encourage and support people to be volunteers for community service; and

contribute to policy formulation and the establishment, implementation, monitoring and

evaluation of development programmes. When doing so, an organization should respect the
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rights and have due regard for the views of others to express and defend their own

interests.

6.8.4 Community involvement and development issue 2: Education and culture

An organization should:

promote and support education at all levels, and engage in actions to improve the quality of
and access to education, promote local knowledge and help eradicate illiteracy;

in particular, promote learning opportunities for vulnerable or discriminated groups;
encourage the enrolment of children in formal education and contribute to the elimination of
barriers to children obtaining an education (such as child labour);

promote cultural activities where appropriate, recognize and value the local cultures and
cultural traditions, consistent with the principle of respect for human rights. Actions to
support cultural activities that empower historically disadvantaged groups are especially
important as a means of combating discrimination;

consider facilitating human rights education and awareness raising;

help conserve and protect cultural heritage, especially where the organization's activities
have an impact on it; and

where appropriate, promote the use of traditional knowledge and technologies of

indigenous communities.

6.8.5 Community involvement and development issue 3: Employment creation and skills

development

An organization should:

analyse the impact of its investment decisions on employment creation and, where
economically viable, make direct investments that alleviate poverty through employment
creation;

consider the impact of technology choice on employment and, where economically viable in
the longer term, select technologies that maximize employment opportunities;

consider the impact of outsourcing decisions on employment creation, both within the
organization making the decision and within external organizations affected by such
decisions;

consider the benefit of creating direct employment rather than using temporary work

arrangements;
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consider participating in local and national skills development programmes, including
apprenticeship programmes, programmes focused on particular disadvantaged groups,
lifelong learning programmes and skills recognition and certification schemes;

consider helping to develop or improve skills development programmes in the community
where these are inadequate, possibly in partnership with others in the community;

give special attention to vulnerable groups with regard to employment and capacity
building; and

consider helping to promote the framework conditions necessary to create employment.

6.8.6 Community involvement and development issue 4: Technology development and access

An organization should:

consider contributing to the development of innovative technologies that can help solve
social and environmental issues in local communities;

consider contributing to the development of low-cost technologies that are easily replicable
and have a high positive impact on poverty and hunger eradication;

consider, where economically feasible, developing potential local and traditional knowledge
and technologies while protecting the community's right to that knowledge and technology;
consider engaging in partnerships with organizations, such as universities or research
laboratories, to enhance scientific and technological development with partners from the
community, and employ local people in this work; and

adopt practices that allow technology transfer and diffusion, where economically feasible.
Where applicable, an organization should set reasonable terms and conditions for licenses
or technology transfer so as to contribute to local development. The capacity of the

community to manage the technology should be considered and enhanced.

6.8.7 Community involvement and development issue 5: Wealth and income creation

An organization should:

consider the economic and social impact of entering or leaving a community, including
impacts on basic resources needed for the sustainable development of the community;
consider supporting appropriate initiatives to stimulate diversification of existing economic
activity in the community;

consider giving preference to local suppliers of products and services and contributing to

local supplier development where possible;
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consider undertaking initiatives to strengthen the ability of and opportunities for locally

based suppliers to contribute to value chains, giving special attention to disadvantaged

groups within the community;

consider assisting organizations to operate within the appropriate legal framework;

engage in economic activities with organizations that, owing to low levels of development,

have difficulty meeting the legal requirements only where:

— the purpose is to address poverty;

— the activities of these organizations respect human rights, and there is a reasonable
expectation that these organizations will consistently move towards conducting their
activities within the appropriate legal framework;

consider contributing to durable programmes and partnerships that assist community
members, especially women and other socially disadvantaged and vulnerable groups to
establish businesses and co-operatives, in improving productivity and promoting
entrepreneurship. Such programmes could, for example, provide training in business
planning, marketing, quality standards required to become suppliers, management and
technical assistance, access to finance and facilitation of joint ventures;

encourage the efficient use of available resources including the good care of domesticated

animals;

consider appropriate ways to make procurement opportunities more easily accessible to

community organizations, including, for example, through capacity-building on meeting

technical specifications, and making information about procurement opportunities available;
consider supporting organizations and persons that bring needed products and services to
the community, which can also generate local employment as well as linkages with local,
regional and urban markets where this is beneficial for the welfare of the community;
consider appropriate ways to help in the development of community-based associations of
entrepreneurs;

fulfil its tax responsibilities and provide authorities with the necessary information to correctly

determine taxes due; and

consider contributing to superannuation and pensions for employees.

6.8.8 Community involvement and development issue 6: Health

An organization should:

seek to eliminate negative health impacts of any production process, product or service

provided by the organization;
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consider promoting good health by, for example, contributing to access to medicines and
vaccination and encouraging healthy lifestyles, including exercise and good nutrition, early
detection of diseases, raising awareness of contraceptive methods and discouraging the
consumption of unhealthy products and substances. Special attention should be given to
child nutrition;

consider raising awareness about health threats and major diseases and their prevention,
such as HIV/AIDS, cancer, heart disease, malaria, tuberculosis and obesity; and

consider supporting long lasting and universal access to essential health care services and

to clean water and appropriate sanitation as a means of preventing iliness.

6.8.9 Community involvement and development issue 7: Social investment

An organization should:

take into account the promotion of community development in planning social investment
projects. All actions should broaden opportunities for citizens, for example by increasing
local procurement and any outsourcing so as to support local development;

avoid actions that perpetuate a community's dependence on the organization's
philanthropic activities, on-going presence or support;

assess its own existing community-related initiatives and report to the community and to
people within the organization and identify where improvements might be made;

consider partnering with other organizations, including government, business or NGOs to
maximize synergies and make use of complementary resources, knowledge and skills; and
consider contributing to programmes that provide access to food and other essential
products for vulnerable or discriminated groups and persons with low income, taking into
account the importance of contributing to their increased capabilities, resources and

opportunities.
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dilsznaunisgranunssuatsimuimalulataesguau I

NSWRIUILAELT D NATULAE

dugdunadnfunalulag  Aarunandaaudlom

ApnuazdawnaanluguTy

2)

]
o

aduayy daasunisimunnaluladsuyunii
anu1rnng1lidne wazdaanalfiinselaldduy

THTY

atiuayu AaTNNIITINIeIARINNE QR uay

= oo = a
walulataasguaunddnaninludadssgia 1d

49

niaufAun1stntles@nsresguauivantiv

' A o o =< 2 a wva a o A
foudleduanitunisinen  FeadiiRn1s94s vive
o o o2 ¢y oo p
89ANTaU luieaniy ian1swmufuanaAans
wazmalulatisaniugAiesdin uazdnsanluriesiu

WNN9IUAINAN9

(5)**

fuganliinisanenenuazineundmalulat  daH
AnudlulilFnaasegialifuguan  Tnadiuun

Raulanisldilselagiianimalulad @aulasu




176

Han1sU LR ENANGUAE
SIENITNUNIU A Ainend:
S| in | A [Penssailifendas

a

AVRANTALNUNNIZAN  LAZIANTAAITNAINITDUD

guaulunisdnnismaluladiulddaumuies

OQ
=De
hO]

o Ay ve o \ o ]
auumalula EI‘I/Iiﬂ‘a"‘LIﬂWi‘W FNUNTINNUIENINTNTY

LAZASANT

< a g ' a al 1% (% ' a a
ﬂizmumiuﬂqu’i’mLLazm'iwrfuu’l"qmiuVI 5: nﬁiﬂiﬁﬂi’lﬂﬂLtazmmﬁ‘mﬁ'a“ﬂgﬂﬂ
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