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The Impact of Small Computer usage in

Business in Bangkok Metropolitan area.

Mr. Sumédh-Siriyong

Surét Palalikit, Ph.D Mr.Gitsanaphan Suphanaroj
Commerce

1980

ABSTRACT

At present/the utilization of Small Computers in business

applications, especially for data collection and analysis is in=

creasing dramatically, -The inexpensive Small Computers make it

possible for buéiness firms to—gather nunerical data in a very fast,

convenient, accurate and economic mannecr. The produced outputs are

<

very helpful to management in carry out daily work and reduce uncer-

tainty in management. decision. The \inerease utilization of. elec-

tronic computers in businegs environment will certainly effect the

organizations, Eventhough these consequences Wwill not happen within

a short period after the computer is'introduced, the management must

be able to foresee them and prepare to cope with them., From the

studies about the impact of using Small Computers in various firms



in Bangkok, it can be summerized as follows:-

1. Most of the applications of Small Computer are in the
area replacing clerical work and controlling clerical operation.
. Thus the information is Operational Information rather than
Management Information.

2., Most of the erganizational employees in which Small
Coﬁputers are int¥odueced bave no reaction against the changes.
However there are atd1) #mall portion of employees who feel the

direct effect ofithese changes-and are uncertain about their

future.

3. Small Computers impact the lower and middle manage-
ments'! Jobs in the method of works,, competencies, stétus and
amount of works.

b | THe-anbroduction_of Small Computers do not diminish
the importance aad number of middle managements on the contrary
the middle managements are more important to their companies.
Consequently the number of middle managements will be increasing.

5. The top management is more favour to the changes of
the new system than the, lower and middle méhagements. The latter
two are more directly affected by the usage of Small Computers

since they are using the outputs directly in both planning and

controlling.



6. The companies that are planning to use the computers
must prepare to cope with the changes of employees' attitudes.

They must also to create the integrative attitude in the course

acadamies of both

]
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