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CHONNIKAN RUGEEHIRUNYAPAKRIT : BUSINESS ALLIANCE OF SMALL FREIGHT
FORWARDERS IN THAILAND. Advisor : PROF. KAMONCHANOK

SUTHIWARTNARUEPUT. Ph.D., 146 pp.

The objective of this research is to study the types of business alliance that
small freight forwarders in Thailand prefer and to find out the motives and obstacles
that influence the business alliance by using questionnaires to collect data from 203
company members of the Thai international Freight Forwarders Association (TIFFA) in
2011, and analyze it with descriptive statistics and ordinal logistic regression

technique. There were 81 responses in this study.

The findings of this research show that the type of business alliance preferred
by small freight forwarders in Thailand is Arm’s Length Transactions; the temporary
business pattern according to what has been negotiated. The external motive; the
customers will receive a variety and full range of services is the most influential
motive to build the business alliance. The obstacle that most affected in building the
business alliance is the distrust in the members of the alliance. In the addition, the
average of external motives, the distrust among partners of the alliance to exchange
business information, the alliance parties do not want to bear the burden of risk-
sharing among partners, the executives are not ready to plan, determine goals and
business agreement with partners, the service for customers at present in information

technology and the experience of being an alliance with other freight forwarders are

related with the types of business alliance at 0.05 level of statistical significance.

Field of Study :  Logistics Management Student’s Signature

Academic Year :_ 2011 Advisor’s Signature
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2. WusAsuuLdNDausEnINeil (Minority Equity Agreement)
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