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ABSTRACT

At present air-conditioners play a very important role
in the daily life of people living in tropical climate; For
those who live in cities, air-conditioners help to reduce air
pollution and provide a controlled air temperature as well as
reduce the noise level to such extent. that life in cities become
more were. pleasant., Air-conditioners also help to preserve the
condition of goods and commodities and are widely used in
business and industries. Moreover, household air-conditioners

also serve as/dndicator of the ‘economic’ stetus ‘of householders.

Congumers! demand. for, airgonditioners has increased
eignificantly during the p@atIS—G years, and there is a tendency
for increased . competition in the airconditioners market in the
future. The researcher is therefore interested in carrying
out a study of the buyers' attitude towards household air -
conditioners, particularly of those living in the EBangkok
Metropolitan area where air conditioners are widely used.

Through the use of questionnaires, inguiries were made at



a sample of people owning air.conditioners and those who do

not own one but are planning to de so in future. Marketing
executives and agents of the manufacturers were also interviewed.
The following oopclusions have begen drawn from the result of

such ingquiries and interviewsz.

The majority of buyers belong to the 5,001-10,000 ﬁaht
income group, tend to . discuss and consult among themselves
before making the pu;ohaae. Those planning to make the
purchase are also in thig income bracket, and mainl& aomprise
government officials with low income. Installment sales should
therefore be promoted as this would expand the market for air
conditioners. The factors influeneing the purchase are quality,
energy saving and price, the most favéurable factor being price
reduction. PFor those who have plans to purcliase air-conditigners,
the capacity required is between 12,000 BTU. per hour and 16,000
BTU per hour. and the cash price should rarge between 10,000~

30,000 Baht.

From this study, the researchershas the following

recommendations:

Recommendations to manufacturersi-
Product improyementsx

"l. Improvements should he made to the shape, colour,
automatic temperature control, rust-proofing, filter which can

be removed and oleaned by users, Freon level indicator, as well



as the mobility of the equipment to facilitate cleaning.

2. BSpecial featuress
Automatic on-off switch or touch control mechanism
should be installed as a special feature for case of operations,
Improvement should also be madé to, the air ventilation and

ciroulation system.

3o -Pricings. Sales by installment or case sales should
be offered. Installménts should spread over 6 to i2 monthsg
with no inéerest oharge; Popular sizes are 12,000 BTU per
hopr_to 16,000 BTU per hour:which should be priced at 10,000=-
30,000 Baht. Price reduction should be offered onlspecial

occasjon. or during the festival seasons.

4, Marketing: Distributions and servicing should

be more widespread through reliable agents.

5 Sales Promotion: There ghould be more sales

promotion_in_television, newspapers and othier medias, with
emphasis on quality; The products. should be exlilbited in
home showa‘and trgde shows. Good aﬁd fast servicge should be
made,avéilable t6 the consumers.  Consideration should be

made to offer other types of sales promotion to the agents.

Recommendations to the governments

l, Government authorities should carry out inspection
of the quality of products to ensure that the products meet
established standgra and office a certification pf product

standard.



=]

2, Import duty and duplication of tax on air-conditioner

should be reduced.

3. Government authorities should take action to search

out and close down factories which operate illegally.
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