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Yame Miss Feungfar Kerinsaguna
Thesis Advisor IHMrs, Benjamas Tontyaporm:
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Academic Year 1979

ABSTRACT

The purposes of #his thesis were to study policies and procedures
concerning reference sexvices of the Hlational Axchives; to study problems
and obstacles in using reference services of the Natvional Aréhives; to
survey and analyze needs and attitudes of upsers; and to suggest the way
to imorove reference services of the National frcizives,

The methods of thié research were to review printed materials
and pertinent articleS;, to interview staff membcrs of the Hationai‘
Archives; and to distribute questionaires to ﬁsers and target users who. °
worled in the fields jof public adninistratioi, Polipical science, ﬁistory;
and economicse Of 160 questionaires, 148 copies or 92,50 percent were
returned.

The obtained data were divided into two parts representing the
égswérs from users and non-users of rcference services being offered at
the National Archives,

Of 211 the 56,76 percent of the users! completed gquestionaires,
i+t ean be concluded that 40,48 percent were faculty mermbers; 78,%4 por-

cent worked or studied in the field of history; 50.00 percent were



adviscd by faculty members %o cons 4 source neterials at the ﬁational,
Archives; 38,79 percent consulted the source materials in working on
their theses and dissertations; 47:62 percent had made a search on 2-4
topics ;3 73,74 percent looked for materials in history; 28410 percent
took apnroximate time of 1=3 menths woTldinZ on each topic; 46467 percent
consulted source maﬁériaIsMwhenever there was free time; 27,34 percent .
spent 5 hours a day;at the National Archives) 19,49 percent used reseafch
room on Saturday; 88.10 Pergent/ usundly 2dvised other to“use.the;National
Archives resources, User's attitudes concerining the research room were.
as follow : the size of ﬁhe room and the Turniture were moderatly satis-
factory; the cleanliness, the temperature, the light, and the quiet
atposphere were highly satisfactory. The guide to its holdings in a
pomphlet form was moderately satisfac%ory{ The application for a permit
were highly satisfactory; the rules and regulations, and office hours
were roderantely satisfactory, The reference arclilivists were very helpful,
Existing source materials were moderately supplied for reéearch use,
The.finding aid$swére moderately helpfuly the National Archives as an:
information resource was highly beneficial. to research and reference uscy
and the lendiag, reproduction services,imicrofilm gserviees, | photographic
services, reference library, special activities, and information.services
were noderately satisfoctory., In addition, the users expressed their
problems, obstacles, and needs, and gave suggestions concerning fules and
regulations, research room, archival moaterials,finding aids, staff,
reproduction services, reference library, and others to.be improved by

the National Archives,



Of those whoinever used the reference services of the Notional
Archivess 43;24 pefcent answered the questionﬁire. Of.which131.25 pers=
cent worked in the field of political.science;  Lbout 30400 porcent
expressed tﬁatzthey hod- no need to consult resource nmaterinls at the 
Nhtionﬁl irchives; 75.00 pemcent never received anmy advice to use
reference services there;76.56 percent expressad their willingness to
visit the Nationel Arcliives it the Ruture g, loRk> percentvadequately
consulted publicationstin»libraries of their own.institutions,

The imporbtant stggestions.in this thgsis Wefe ¢ the provision: of
Archives Act; the assessnent of userst needs and attitudes aﬁ five years
intervali the preparation Qf a2 guide to‘reference services at the Nationaol
" Archives; the revision of existins finding aids ond the preparation;of
other types of <f£inding onids; the feasibility study on information.
technology to be implemenﬁd at the ¥ationel Avohives; and the broduetion,

of publications promoting the general knowledse on the National Archivesa
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