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Abtract

At+present general and life insurance business is directly
and indirectly concern witﬁ social daily life of a lérge nﬁmber of -
people. The insurance companieé are committéd to provide compensation

1~ ’ 1

against possible losses to the insurance policyholders in accordance
with the policy coﬁditions. \éonsequently, it becomes es;ential on
the part of the government to be responsib;e to protect the interests
vof’the policyholder,” The responsible agency is the Office of Insurance
"Commissioner,. Minisfry of Commerce and the Royal life Insurance Act

B.E. 2510 and Non-lLife Insurance |Act B:EL2520 dre“the instruments of

this agencey in controlling this business.

‘_Insurance Business is)categorised ‘as a service)rendering
‘business which is different from other bﬁsiness and requires extensive
technical knowledge., The control and supervision can be devided into
3 aspects

A, Personnal (of an insurance companies, agenté and brokers)
B, Quality (of products) i,e. fair and complete insurénce policy.

C. Price (products) i.e. premium rates,



The results vobtaiped by the enquiries ask to the ooinions of
the managing directors of fhe insurance companies about the control . -
.and ihe promotion of insurance busineso of this Office show that mostly
they are of the view that its activities are not considered as a
hlnderance in the operation of thelr business actlvitles. But they
further 0pinion that existing law are outdated, they should be amended,
~ that ié-about the deposition of collaterals, limitations of investments
diversification and concentration; valuation of policy reserves,

'_' maintaining of capital fundse”

The following/recommendations are made to solve different

- problems mentioned above g-

The Office of Insurance Commissionen‘must imposé étringent
measures upon each\gompany to maintain the capital funds as regulated

_ by mean of prompt capital increasing.

The Office of Insurance Commissioné: must budget not only for

wore employment in order to full fill the existing vacant positions

. put lack of funds but also for additional more personnels. Training

seminars should bel coriducted 'to)enhance (the efficiency of the staff,
Also'technologies and modern_equipment.should be introduced for

compiling, and collecting of data and gtatistics by musing jcomputers

h Y
b

and employing the skilled and knowledgeable personnel for operation
them,

In the legal ‘aspect, the some law should be amended. Deposition
‘of collaterals should be proportlonate to the insurance reserves,

A: proposal should be submltted to the Mlnistry of Finance allowing

the insurance companies to deduct such policy reserves funds, according



i)

Thié thesis emphasizes on the study of administration concerning
the control and promotion of insurance business. Methodology involved
in this research is based on studying insurance text book, articles
from journals published by the Office of Insurance Commisioner gnd
interviews conducted with the personal of this Office, including
opinions and answers in questionaires given by managing directors of

‘both general and life insurance company.

From the étudy, it is found out that the activities of the
Office of Insurance Commissionexr in cohtrolling the finanéial
position of the insurance companies such as the establishment and
dissolution of a company, deposition of collaferals, valuation of
policy reserves, diversification and consentrations of investments,
receipts and payment of companies, and in cohtrolliné the approval
of policies provis;ons and premium rates, the payment of claims'
according to the policy proviéions and_also1controlling and supervising
insurance aéents apd b?oke;s can achieve mostly the objeetives of the
Office as far as the limited personnel pro;ided. The Office has not
been successful in controlling some insurance companies to maintain

capital funds according, to 'the law,

The Office has been successful, on promdtional side, in
suppottings of setting up domestic reinsurance company. to expand the
reinsurance business., Thai Reinsurance Company limited has gradnally
increased it reinsurance business since its establishment. The
Office can achieve its objectives extensively and affectively if it
is staffed with adequate personnel, The shortage of personnel is a
great barrier in performing its activities efficiently, that is the
Inspection and: control Division cannot ¢onduct its activities

adequately. - : ‘ .



t§ the regulations of the office, as expenses, ‘The capital funds
should be maintained in proportion to the insurancé premium, Moieover,
the limitations of investment diversificati&n and concentration
should be reviséd so that the investment can be smoother and more

profitable, but save and sound for

\
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