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HAIUN 1 NANTTNUNUINANN A

Participant's Task Sheet

Participant's Role:

You are the MANAGER of the Golde ; Study the information about the

Golden Fish Restaurant carefiliy-so-tha [= e'to answer your customer's

® Private room: capacity s"but-ont S persons book, not for smaller

number.

® Five-course dinner costs 500 b including tea and coffee but not wine.

House wines at 400+bah

® Dinner starts from £.30 p )

-
® Confirmation in writivENith 25 percent depo ithin 24 Jy‘ rs is required for each

AUYININTNYINT

Task: Here are s%lme suggestions to help you be a @d manager.

i GN%WW@@FWWHDWV}WW}@“E}

& Llsten 0 your customer's enquiry and give him/her clear answers to the various

booking.

questions of your customer
3. Listen to the customer's wishes and try to come to a compromise
4. Say thank you to your customers after his/her agreement to book a private room at

your restaurant
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Researcher's Task Sheet

Researcher's Role:
You are a customer who would like to book a private room of the Golden Fish

Restaurant.

Task: Before starting the role pla learner to get acquainted with

2 Ask warm-up questions

you by:

1 Greet the learner

Good morning.

Well, please read this task shegf; ds the task sheet for 2 minutes.)

Finished? Do yol

OK. We will stacdon : Y
H |

I
4 Act as a customer of the Golden Fish Restaurant. Ask and motivate each of the

learners to speak fo!‘oﬂn%we ijescrib phases and usin%)nly words given

~on WO AN ETIIWEAT
NAINYINY

(C stomer arrives.)

Manager
1 Customer . I'd like to make a reservation for 8 p.m. on
December 18. Is there any private room
available?
Manager

2 Customer : Um...how does the room look like?
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Manager

3 Customer : Oh, that's wonderful!

Phase 2: Information on the conditions of booking a private room

4 Customer . So could you tell me how | can book a

Manager

Phase 3: Reaching a comp / nis l ‘“ \ Q\\.L ger and the customer|

5 Customer 4 \\ 30 people are coming to
‘ !' ﬁl |\ 'i

| okay for me to book
.é | 9
s mdﬂ

6 , Knows bu \ 2gular customer and it's my
Jy=8pecial) 10
Manager ‘

(]
- gl -

Yo ¥

|
Phase 4: ReconEendat/on about some dishes on the ' menu

ﬁ u ﬁﬁ ‘n Em”%éﬁ ESI what klnd of food do you

Manager
9] mmzu HBIIBEIRY
Manager
10 Customer . I'll celebrate my birthday. So do you have a
birthday cake and wine?
Manager
11 Customer : That sounds good. I'll try it. OK. I'd like to book

one private room for my birthday party.

Manager
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