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ABSTRACT

The objectives of this thésis are thfold.
.Firstiy, it aims to study;the cbndition of jdb'Satis—;.
faction among the Police personnel at the sub—inspectof/

level in the Police Personnol Cffice and in the MetrOQWN
politan Qolice Stations. Secondly, it is aimed at the
‘factors which influénce‘the TeGaLOGE jeb<gatisfaction
among the said policemen, The'emphaSisviS‘on’the

behatiotal aspects) of Fjob’ satisftaction, -

Questionnaire is used as the method for collecting
datae. It contains L3 questions and is devided into 3
categories : (1) personal informafion (2) job satisfac-
tion, and (3) opinions concerning problems at worke.

The respondents include 67 policemen in the Police



Personnel Office, With regards to the Metropolitan
Police Stations, since the population involves 617
policemen, the étratisfied random sampling meth0d is
employed in the process of sampling selection. Ouly

20 percent of the total population is randomly select-
ed by this method:/ The stratification of the Metro-
politan Police Stations is in accordance with the Police
Department criteria’ and they are used in construgting
the questionnaires Stetistical analysis of data in-
cluding the applicatioh of arithematic mean, median,
and graphic scales. / The findings of this study are

as follows:

| 1. Job . 1tisfagtion among the 67npolicemen in the
Police Personnel Office is moderate (31 cases are rated
high and 36 cases are low)

2. The impowtant factor which infiuences high
level of job satisfaction is coworkers. Coﬁversely,
factors whigh‘cause the Low lzvel of joblsatisfaction
among them are salary, welfare and fringe benefité.

3.>Job satisfaction of the 127 policemen in the
Metropoiitan Police Station is also rated moderate
(71 samples are rated high and 56 samples are rated
low)

L4, Factors which are resulted in the high level
of job satisfaction among the policeme. in the Metro-

politan Polise ~ Sinns are nature of works, superiors



and co-workers, On the other hend, faectors which |
cause the low level of job satiéfaction are salary;
welfares and fringe benefits,

5. Job satisfaction, with respect tovthe in-
fiuencihg factors, among the ofticers of the Police
Personnel Office is classified into 3 catagories |

5.1 The nature«of work category. Job satisfac-
tion is moderate;

5.2 Working' emvironmental condition categorye.

Job satisfaction“ié-relatively highe

‘543 Salary and fringé’benefits category. Job
sétisfaction is 5eiatively 1ow;

6, Job satisfaction, with respect to the influenc-
ing factors, among the officers of the Metropolitan
Police Station$zie—adee classified intc 3'cat£g§ries

6.1 The natufe of Wofk category, .Job satisfaction
is moderate, |

6.2 Working environmental conditions category.

Job satisfaction is relatively highe.
643 Salary ‘and fringe/benerits ca%egory. Job
satisfaction is relatively.low. |

‘7. Opinions of the policemen in the Personnel Office
concerning nroblems of work are administrative proce-
dures, superiors and participative opportunity.

8. Opinions of policemen in the Metropolitan

Police Stations concerning problems of work are

’



2

equipment, resposibility, salary, welfare and fringe

benefits."
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