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ABSTRACT

‘

ur photographs by utilizing a new automatic

so called “MINI-LAB" is8 now destlned to play an increasingly denomlnatlng
role and became more and more attractive and an interesting issue to.
1nvestors and photographersﬁ‘ The photo business has been transformed
1nto a new era by employing the latest mordernlzed automatic machtne.

. offering express serv1ce, and concentratlng in advertlslng. An

advertisment with a gxant bill-board should be partlcularly attracted

to more clilents |than other ' business as apparently, the number of

. aforementioned services has been increasing substantially in recent years.
P - . - N P ;

ST -

(\\

The writer has ;studied.consumers' opinion concerning the said
service as it would be useful for investors in improving not only their

services but also to learn problems and acquire fresh comments from
. \ .

consumers. Together with statistical methods in analizing data, the

writer uses 2 types of questionaires for interviewing as follows;
: :

b . )

1. Questionaires about consumers' opinion essentially for those



who utilize the facility'of "MINI-LAB" in Bangkok Metrépolitan area.

2. Quéstionaires for Mini—Labs' sales staffs regrading Mini-
Labs'vsefvices and the utilization of ﬁhé service of consumers.

.THE STUDY :>‘The major_ characteristics of consumers are a$ 
_follows j 'Occupatioh :»Studeﬁts/Granduateé; Age : 18 ¥A25_years old,
'Education :1Bachélor degree, Inc§me : . 4,000 Bht/Mth._The mos£_imbortant
factor in persuéding 'customefé to | use thé. service in ;Mini—Labs; 
sWiftnéss;A Thé sequeﬁce[important facﬁors-for customers-ih : selecting
.the vMihi—Lab are quélity,'services, and brincing fespectiQely. it' is
howeve# ﬁoted_-that Mifii-Labs/which|are located in the séme area have.
no;ﬁélly qgt' pricing 'ét the' same evel. Most consumérs use varied
_@ihi-Labs but prefer the one-that is 1ocateé closed to their» residence
'and"do not care about the brandname of ' the Mini-Lab equipment. Most of
consumers specify the brahd-of colour paper when utilizing the service
of bMipi—Labs. Koaak is’ the‘most favofite one beéause.of its good
quality i.é. cblour, endurance and etcd Fuji ié the second.vMini-Labé'
hew customers .are likély ﬁo ?uge the>éxpresé sérvice in which they
coulld get bicturé within I "houri Mosﬁ of them are students/graduétés.
age bétweéh 15 ~ 25 years old. Contary to existing consumers, Qho tend
to ﬁgs normal service. | | |
bopiNION“ABbUT‘§ALES PROMOTIO& : The_most favorite, sales promotion

consumers like most|is'price reduction method.| Next is to"offer Premiums,

the most favorite of which is a coupon for enlarging a photo size 5" x 7"
A '

or 8" x 10". others arebphofo:élbums and photography-manuals. Consumers
opined that by installing the Mini-ﬁa& equipments clearly in front of
the store WOuld partially attract clienté“to use the service. Most of

consumers agreed that a photograph developed by Mini-Labs has.a better

quality in colour and contrast that those developed by Non-MiniLabs.



Nevertheless; they gradéd,the same ;evéi for endurance.

Most of the‘problems that consumers had complained are thé nbﬁ-
élaboration‘of the dperato: i.e; incorrect density printting, nqﬁ-cénter
ibrin:ting and_scratchiﬁg. In aadition, 1/4 of consumers agreed that tﬁe
serviée df sales férces are underquilifiéd, unattentive,'and no human

4

relations. " ' _ : 4

i

COMMENTS : The neﬁly established Mihi-ﬁab should be located;ngér'
tafget cﬁstomers i.e. students, eivil—servants, ap@ priyafe émploYeeé.
.The writer personaily belieVes that the suitaple size of a,Mihi-Lab
sﬁould be bigger than a.single studio in order to provide enough;spéce

for servicing customers./ Mini-Labs should install their automatic

L]
; A}

machine iﬁ front of the store as customers would be able to see them
clearly. They should aléo demonstrate some sampiés of photographs and'
should provide colour papers‘for customer:to select particulary the one
that customers always call for. Séies staff should have good knowleage
-about.photogfaphy as_well aémthe displayed merchandises. ‘They should’
_aléo have good personality, well spoken, and.havevgood human relations..
“QreOQer, Mini-Labs’ owners should also enc§urage and remind sales forées‘
that they must be ét\ehstomers' dispésal at all times. Punctualiﬁyuag
weli as goodquality must beitaken into great considerations in saﬁifying
~ customers'’ ﬁéed_and_in order to build up customers'loyalty and patronage.
-In case of advertising, Mini-Lab should co;centrate and“ focus on clients
Qhose residence are loéated around the shop.rather thap general cliedts.
Swiftness and quality SQ?uLd\be adQértised as well. Premiums shoutd
par&}cularly.involveq with photography i.e. a photo-album, a coupoﬁifor

enlarging a colour photo, a manual of how to take photos and etc.

£
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