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ABSTRACT

This research was designed to.study the services of
Silpakorn University Library at Tha Fhra Palace Campus, Bangkok
in order to survey prcblems; and find out the opinious,
suggestions, and needs of the campus’ undergraduate students.
The research result will be served as a guide to an effective

improvement of library services.

The research was conducted through study cof documentary
sources on services-of university libraries: including observation,
and interviews with librarians. Two hundred copies of
questionaires were distributed to undergraduate students, all of
which were returned. The data gathered were presented in the

forms of perceutages; means and stapdard deviations.

It can be concluded from the findings of the research
that most students realize the importance of the library in *
their study. The library was used more than once a week mostly
for circulation service. The studente had problems about reading

area, inadequacy of tables and chairs, too much noise; slow



unwilling services, and unavailibility of the 1ib;ar§ staff,
The students were greatly satisfied with; going to use the
library, the drinking water supply and the decoration of the
library. They were moderately satisfied with : circulation
referenge sef%ice, the reserved books service, guides to term
papers, biﬁliogréphical servicesy periodical indexing, audio-
visual serviées, photocopying Service, technical essay service,
library regulationsgetexts, periodicals, unewspapers, classified
printed materialsy shelving and library-hour., The students were
not satisfied with : /the reserved book service, interlibrary
loans, library imstruction, periodical service, exhibitions,
library staff, séa;ing and study space, periodical shelves,
éxhibitionboardss reference bodks, audio=-visual matetiéls.
méthods of suggesting new library materials, instructional film,
lecturing with slides, information in the library, and the

music servica,

Recoﬁmendations : The Silpakorn University Library
should use_the results of this research, together with the
studentég opinions and recommendationsiy-as’'guidelines for
improving library, services and operations;‘thus meeting the

needs of the students and ¢nabling the library to attain the

status of an effective academic service center.
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