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Thesis Title Private AutOmobil;FPurchasing4Behavior
in_Chiangmai
Nanme Mr. Surabhorn Chungbhivat
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Department Commerce
Academic Year 1977
ABSTRACT

An anaiysis of pasi-data on private car registration in
Chiangmai revealed an _upuwand trgnd in the number of private cars
in this provigce for wany years. This trend is likely to persist
in the future, _.This means a'boon iq sales and profit for the car
dealers while it increases the problem of traffic congestion, and
air-pollutions at the same time., To car dealers, who must devise
marketing strategies for their cars, information on car buyers!'
hehavior is absolutely important for them., Thérefcore, a research
study on car buyers! behavior in this province' is in order for pure
academic as well as pragmatic purposes in the interest of car dealers
and government-gince the;e has been.veryslittle wresearch carried out

in this area in the past;

An ‘exploratory survey was conducted by using a sample of |
318 people, living in Chiangmai, who own automobiles capable of
seating not more than 7 people, with Chiangmai registration platg;
They were selected through the systematic random sampling method.
A questionnaire of 43 items was administered to the respondents
through personal interview, Out of the total sample of 318'on1y

200 were actually covered. The rest were unable to be covered due



to a number of reasons. Automobile owners who purchased their cars
prior to February 14, 1973 were not included in this study. Therefore,
this study is concerned only with taping the automobile buyers®
behavior since the beginning of the o0il crisis. In cases where any
respondent was not available for interview, he was substituted by

the next respondent in the corder. The interviewing of respondents

was conducted by myself, assasted by 20 students of business adminis-
tration from the Institwte o6f Technology and Vocational Education,

Chiangmai Campus.

The major findings of this study can be summarized as follows:
the majority of private car buyers were found to be male, married,
ared between 21 and 50, university educated, self-employed (43.5%),
government employees {(35%), émployees of private business firms
(1%.5), others (7%), with moathly earnings between 2000 and 6000 baht.
Over one-half of theém ewned-at least a piece of real estate and a
home on it. Japancse-made automebiles ranked at the top in terms of
percentage of owners-ipg (51.5%). 1'Toyota' cars vrjoyed the highest
preference ;mong the automobile owners. | Metallie,. b-door, air-

conditioned, L-speed transnissiomw with central gearshift, 1200 - 1800
C.C. engine models were the ,mast preferred, News or rumours of
possible rise in autonobile prices were found to bé an effective tool
that motivated people to buy automobiles. Installment purchases
made up approximately 33 per cent of the total purchases. There is
a strong tendency that automobile buyers will use the same evaluation

~¢riteria in their future purchases.



In the light of these findings, recommendations for the‘
feasible course of actions, both to the car dealers as well as the
government are in order. The dealers should plan their marketing
strategies with a greater ewphasis on 1200-1800 c.c., engines,
4~door, 4-speed transmission with central gearshift models, with
prices not gxceeding 200,000 baht, and heavy newspaper and magazine
advertising; Since the trend of installment purchases for automobiles
is increasing significantly the governmeat may control this trend
by utilizing appropriate measures such as issuing rules or regulations
requiring a high down payient ‘and/or shorter term of payment to
discourage potential instaldmént buyers., An effective control of
this trend would lower imports of automobiles and gasoline which in
turn woﬁld save an amount ‘of forelgn exgchange and deter traffic

congestion in the streets,
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