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KEY WORD: SOFTWARE DEVELOPMENT RISK / ACTIVITY-BASED COSTING SYSTEM /

INFORMATION SYSTEM IMPLEMENTATION SUCCESS
TIPAKORN PATTAMANONT: PERCEIVED [IMPORTANCE OF THE SYSTEM
DEVELOPMENT RISK FACTORS AND THE SUCCESS OF AN ACTIVITY-BASED
COSTING SYSTEM: THE CASE OF THE METROPOLITAN ELECTRICITY AUTHORITY
USERS. THESIS ADVISOR: PROFESSOR UTHAI TANLAMAI, Ph.D.,133 PP. ISBN 974-

1762445 ’ //

relationship between the perceived imipe d the success and failure of an

Using the information work, this research studies the

activity-based costing system. ThessVsie As/injtiate ;""‘ developed internally and by a group of

users. Survey data were collecig€

enterprise that has used the systegiffog@ 5'years. The nse rates for the former and the latter

are 63.33% and 52.68% subseque

AL

Results show that both#develog S % ‘h gnificantly in the extent and the

perceived importance of the risk fa€tors of th?‘gg.t/g‘ g systems. The users appeared to

be more negative in their perception ani ,Ejtﬁeo o ajority of respondents viewed that the

system objectives had not been clearly defifed , ,& tem objectives were often changed and
did not satisfy the needs of | _g_ 3 N ‘ :,I;’. higher on the management
supports than the users, theydo : ;A agement on the project. Both

the developing team and the ugrs saw the systems as being not successful since they indicated that
they had not used the informatiéngsom the systemsgim making decisions nor did they accept the

systems themselves. ﬂ u ﬁl ,J ﬂ EI ﬂ 5 W E] ’] ﬂ ‘j

The result shomd supports to the r@atlonshlps between systems dvlopment risk factors
and the SUC%W{] Mﬂ%ﬂ%ﬁf}ﬂ%ﬁ f]:ﬁ (Hajectnves and the
greater the unmiatched requirements, the less successful were the systems as seen by their users.
Even though the developers perceived relatively high supports from management, the systems were

not found successful as management involvement was found to be indifferent.

: Totbecnns
Field of study...Information Technology in Business  Student's signature/[: rekoves Jo /D

Academic year...2004.........ccoiiiiiiiieeeaaen Advisor's signature ’(Z*“”‘ lendonies
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