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Abstract

This research aims at studyiné the John F. Kennedy Library
services now rendered to faculty member and the students ; finding
out the additional sgrvices'that the library should provide to all ;
surveying the needs.of both instructors and students to see how much
they can best serve them and studying problems and suggestions
’arising_from the use of such services. 1t is expected that the
results derived from tHesresearch may’ give some information
concerning the JohnlF. Kénnedy.Library sexrvices regarding the
instructors' and students' needs and thefr problemsi/ This is being
done in order to ! propose  the'results/to higher administrators to be
used as guidelines for the future i@provement cf the library services.

The sample groups used in this research are the followings :
the instructors from the Facﬁity of Educations and the Faculty of

Humanities and Social Sciences, the undergraduate sfudents of both

faculties and the graduate students of the Faculty of Education.



The total of the sample groups was 403 people and 357 returned

questionnaires ( = 88.58%). The data was accumulated from the 80
returned questionnaires of instructors ( = 93.02% of the total),

269 of undergraduate students-( = 87.05% of the total) and 8 of
graduate students ( = 100.00% of the total)

From the responses it ;an be .concluded that both the
instructors and students realize that theslibrary is most crucial
for learning,‘teaching, and research work, It is apparent that
those who use the library, attend it zlmost everyday for the'purpose
of teaching ané¢ learnipg preparation. The time they favour most to
use the library is duriing their spare time.

ks for the use of books, other reading and audio-visual
materials, the facuity pointed ont. .that tﬁey use academic‘books
more than any other kinds ‘znd-look them up by means of using card
catglggs.

Of all the ldibrary services, circulation/service was used
more than any others. ~The suggested additional services were to
provide:sufficient individual reading,éactions, i.e. study carrel,
study room, and Hew modern teaching and learning materials as well as
the improvement of better human relationship wi¥h the library staff,
Futbermqrc, the faculty recémmended that the|//librany regulationé should
be improfed specially the problems of loud noises from the users and

the library staff.



The recommendationé to the university administrators are to
provide an aéequate-budget for the library to expand its building
and to provide 2ll kinds of services to satisfy theAneeas of both
instructors, students and also other users. The university shoulé
alsp support the library in using new,technology to save time and
en;fgy which-Will make its services more-efficient.

The.recommehdations to the library director are to improve
all available servicessand.to create new services especially current
awareness service, the écquisition qf up-to-date information. In
addition, the director should imprové the public relations of the
library,,prodgce more gualifiied librariens, and provide new books

and reading materials.
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