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ABSTRACT

1. To study the teachers' behaviors that positively and

negatively impressed, Prathom Suksa Six students /in schools under

the authority of the/Bangkok Metropolitan Administration by using

critical incident technique.

v

2. Tostudy the~teachers! behavioss that) positively and’

neéatively impréssed both boys and girls.

Research Method:

1. sSamples.

The samples used in this research were 192 Prathom

Suksa Six students the academic year 1983, in schools under the

authority of the Bangkok Metropolitan Administration. They were 96



boys and 96 girls from 24 schools in 8 regions by using simple

random sampling and stratified random sampling.

2. Research tools.
"Tools used in this research were Qritical_lnéident
Report Form and Student Interview Form Whiéh the researcher had
constructed by using the idea of NTR Project (Suansunantha Teacher
College 1980: 9-10). The tools were revi€wed and corrected by five

specialists before its application.

3. Data collecting. .

The researcher collected the data by himself. The
Critical Incident Report Forms wé;e used with 4 boys and 4 girls
froﬁ each school to note the incidéﬁt on teachers' behaviors which
positively and negatively impressed them. The.Interview Forms were
also used with a paif of boy'éna'giri'froﬁiééch'séhool. It_took

about 40 minutes to interview each pair.

4. Data Analysis. &

4.1 Anﬁlyzing each incident by using the set up

wbriﬁéria.__?rpm the .analysis, the researcher obtained the list of
BN

critical teacher béhaviors which were positively and negatively

impressed thel students:

4.2 Categorizing teacher critical behaviors obtained

from 4.1

4.3 Tallying frequencies for each behavior in each

category.

4.4 cCalculating percentage of each behavior.



2 -

4.5 Calculating percentage and rank for each behavior

according to sex.

Research Findings.

1. The teacher critical behaviors which positively and
negatively impressed students wexe classified into 3 categories
concerning teaching performance, teacher's roles in maintaining
students"discipline and ethics.

| 2. There were 5 items of |critical teacher behaviors wich
ppsitively impressed students under teaching performance, 6 items
under teacher's roles im maintaining students' discipline and 9
items under ethics. |

3. There were 5 items of critical teacher behaviors wich
hegatively impressed students under teaching performance, 6 items
under teacher's roles in maintaining students' discipline and 7
items under ethics.

4. Concerning teaching performance, teacher critical
behaviors which positively impressed the students and received the
first rank were: employing effectivedinstructional technique, being
able to explain clearly,({and using good psychology(in teaching.
Concerﬁihg teacher's roles in maintainingistudents' discipline,
teacher behaviors'which positively impressed the' students were:
using good psychology in dealing with students and giving positive
reinforcement. Concerning teacher ethics, teacher behaviors which
-positively impressed the students were: expressing love, care, and

kindness to the students.



5. Concerning teaching performance, teacher critical
behaviors which negatively impressed the students and received Ehe
first rank were: not using psychology‘in class and not.creating
atmosphere for learning. Concerning teacher's roles in maintaining
students' discipline, teacher critical behaviors whiéh‘negatively
impressed the students were: using harsh punishment with no reasoning.
Concerning teacher ethics?teacher critieal behaviors which negatively
impressed the students were: being irratienal and not listening to
students' reasons.

6. Concerning teaching performance, teacher critical
behaviors which positively impfessed both boys and girls and received
the first rank were: employing effective instructional technique,
being able to explain/clearly, and using good psychology in teaching.
Concerning teacher's roles in maintaining students' discipline,
teacher behaviors which positively impressed the students were:
using good psychology in dealing with students and giving - positive
reinforcement.. Concérning teacher ethics, teacher| behaviors which
positively impressed the students were: expressing love, care, and
kindness to students.

7:. Concerning teaching performance, teacher critical
behaviois which negativel& impressed bothsboys and girlis and
received the first' rank wefe: not using psychology inlclass and not
creating atmosphere for learning. Concerning teacher‘s roles in
maintaining students' discipline, teacher critical behayiors which
negatively impressed the students were: using harsh punishment
with no reasoning. Concerning teacher ethics, teacher critical
behaviors which negatively impressed the students were: being

irrational and not listening to students' reasons.



8. The teacher critical behaviors which positively impressed
boys more than girls were: encouraging students, giving hand in
learﬁing and promoting individual capability, giving reasons to
students before making punishment, being fair, being interested in
each student's behavior, being patient and able to control emotions,

being iesponsible to his own deeds and talking politely.

The teacher critical behaviors which impressed both
boys and girls eq@élly were: using good psychology in dealing Qith
students, giving positiverreéinforcement, and giving forgiveness,
The other positive critical behaviors of the teachers impressed

girls more than boys:

9. The teacher @€ritical behaviors which negatively impressed
boys more than girls were: using harsh punishment with no reasoning,
being unable to control emotiony usihg authority improperly in
solving problems, using impolite manners and words, lacking res-
ponsibility towards-duties and lacking patience.. The other'negative

critical behaviors of the teachers impressed girls more than boys.
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