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Thesis Title Effects of Sensitive Items and Signing one's Name
to a Questionnaire upon the Response Rate of

Mailed Questionnaires
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Thesis Advisor Assistant Professor Somvung Fitiyanuwat, PheD.
Department Edueational Research
Academic Yeaxr 1S%9
ABRTRACT

The purposé of this research was to determine the effects
of sensitive items and signing onefs name to & gquestionnaire upon
the response rate of mailéd guestiomnaires. A sample consisted of
560 teachers from Public Secondary Schools in Metropolitant Bang-
koke The sample wasz devided into & groups § onc control group and
three experimental onee. Two questionnaires were designed to
collect the data. Thé @irst questibhnaire consisted of sensitive
items concerning the’' Characteristic and.Administrative Behavior of
the School Administrator . The second ‘questionnaire consisted of
non-sensitive items toward the Role of ‘Newspeper ‘upom Education .
The Response Rate of mailed guestionnaire was analyzed by Zwtest .
Major findings were as follows

1. The response rate of the non-sensitive questionnaire

was higher than that of the sensitive guestionnaire ,



-
Fs

2, The response rate of the non=signing guestionnaire was

nigher than that of the signing guestionnaire .

3, There was no interaction between. the ¥ Type of items"™

and ¥ Signing one's Name 7 upon the response rote of malled ques=

tionnaire.
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