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# # 4574601025 : MAJOR HOUSING

KEY WORD : PROBLEMS / SECOND-HAND / HOUSES
KRITDICHOTE SUBMAHASAK : PROBLEMS OF CONSUMERS PURCHASING SECOND HAND HOUSES FROM A
REAL ESTATE BROKER : A CASE STUDY OF DREAMHOME PROPERTY COMPANY LIMITED. THESIS ADVISOR:

ASSOCIATE PROFESSOR MANOP BONGSADADT, 172 pp. ISBN 974-17-5967-3

The purpose of this research is to study the problems and the satisfaction subsequent to the purchase of second-hand houses
from a real estate broker so that recommendations can be made to the general public regarding such purchases as well as to real estate

brokers regarding areas of improvement in their services.

Fifty-nine buyers who purchased second-hand houses from Drea ‘ [ Company Limited between 2002 and 2003 participated in

the study. Data were gathered in three stage: st, al 9 buyes complete a questionnaire by phone. In the second
stage, six home owners who had complain € housing upi &nterviewed and the field survey of the places was
doried, Areng s i paRile, thm,r %me the other three lived in a vertical-type of
housing project. Finally, in the third staM othe ! o ire W eing visited during the field survey.

O,

The research revealed t e between 50,001-300,000 baht, with about

three people in the family. The most pr n accommodation and live there themselves.

the long distance from public systems, mortgage paym urity of life and property. Problems related to brokers were
purchasers' requiring the broker to negotiate m@bﬁ/d&f Ver the. ice; the difficulty in securing or transferring public utilities

services such as water, e|ectricit¥',§ teler e N \ ience or lack thereof in getting the broker

to take potential buyers to visit the houses

It was found that secon ] cation of the house, followed by safety and
security of life and property, and hoﬁdesign. Their satista talo ding household expenses, the common property
expenses, which were incurred among thfe living incondominiums, and the physical deterioration of the house. As for their satisfaction with
the broker company's Cl © ed, wit lo , and tl rice offered, which matched their
requirements. The staff miﬂjﬁr,ﬂﬂ:ﬂ tgswe@ tﬂhq‘:ﬁeﬁiﬂ fees, the speed in providing the

house and the variety of cm:es for house types and locations.

is rt ed that second-hand_hou p“c S hould_con! two points: the housM the broker. Regarding the
house, the Qicwnio : " ﬁuﬁmﬁﬂﬂt mﬁ;ﬁeﬂg S %qu‘ der th enses to be incurred in
any renovatiorq They should also consider the surroundings and the environment of the housing project. They should study the rules and
regulations of the project including such items as common property expenses before making a decision. In dealing with the broker, the
purchasers should have clear information about service/ broker fees. Meanwhile, real estate broker companies should improve their service
by giving more choices to consumers, that is, providing more houses, more house types, more locations, and a broader price range. In

addition, they should provide accurate facts and details about the house and provide knowledge regarding legal transfer of ownership.

Additional service during the negotiation and after-sale service should also be considered.

Department of ........ocveviinnnns HEUSING e nsssnses Student's signature

Field of Study usesassssmessungin Housing s Advisor’s signature
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