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Thesis Title ’ Revenue Forecast of Telephone Organization
" of Thailand |
Name T Sayan Tinsamran
Department of . Accountancy
Academic Year 1976
Abstract

Telephone servicé in Thailand 1s expanding wider and wilder
because it is a kind of public utility thet relates to telecommunica=-
tions, the expansion of which must keep paée with various areas of
'development - in politics and lsocio-aconomics as well as for the benefit
of national security. Telephone expansion to meet public demand
requires a great sum of investment, costing an average of Baht 45,000.~
per line with the tendency to rise higher and higher in the future.

The Telephone Organization of Thailand (TOT) must, therefore, have its
financial plan to consider the scope of investment. This financial
plan consists of forecast financial statements, i.e. income statement,
balance sheet and gources ‘and applications of fundse. Data derived
from these financial statements provide important financlal indicators
such as rate)of return; long-term debt/equity ratio, debt service
coverage. Revenue Forecast is the most important ltem of the income
statement.

Revenue forecasting is based mainly on the telephoné demand
forecast of each exchange, the line capacity and line connected of
which are the basic data for revenue calculations. In addition, the

implementation schedules of the project are also to be used for revenue



forecasting purpose. Other supplementary'statisticﬁl data contributed
or researched by the person responsible for the revenue forecasting
are percentaée of line connected classified by types of subscriber,
operating revenues of each exchange™ in metropolitan and provincial
areas.

These supplementary data are based on the actual events of
the first quérter of fiscal year 1976, hoping that these mosﬁ current
figures obtainable would yleld the best forecasting results.

The forecast ls done by claésifying liner;connected of each
exchange in both metropolitan and provincial areas by types?&f
subscriber based on the/calculated percentages of subscribers which
| will be applicable through out forecast period till 1984. These
percentages of subscribers are categorized into resident, business,
public telephone, government and TOT's own usage. After that the
averége line connected are determined by means of averaging the
lines at the beginning and at the end of the guarter. Calculations
of revenues from all kinds of service charges are then performed.
Additional major calculation works consist of: i
. | - Average ngmber of calls by éach ine;

- -.Average revenues of other categories generated by
each linej;’ and

- The percentage of operating revenues to the number

of calls. |

The percentages and ratios are then adjusted, taking into
. account of the national socio-economic trends. |
Eventhough the above mentioned method of forecast does not

appear to be complicated, it provides saﬁisfactory results. The



revemie forecast is very close to the actuél cne, namely, revenues of
the fiscal year 1976 1s forecasted at Baht 907.2 million compared with
the actual one of Baht 902.0 million, the difference is only Baht 5.2
million or 0.58 per cent,

The accuracy of revenue forecasting can be said to depend
on two major factors. Firstly, the time factorfifiﬂefibﬁﬁer-;é.fhe T
period of forecasting to be covered the .possgsibility to have the result
off the mark is naturally greater. Secondly, the substantial changes
of the projéct affecting investment program and implementation time
frame, caused by the pelitical, socio=economic turmoils from both
domestic and overseas.

The preparétion of income statement requires fundamentally
revenues and expenses, both of which have great detalls in derivation
and calculation. It 1s therefore decided to concentrate this study

only on revenues with the hope that the presentétidn would be of

better quality. |
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