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ABSTRACT

The purpose of thie reéscarch is to study the various needs
for pharmacy library serwices of faculty members and students at
Chulalongkorn, Mahidol and Chicngmai Universities. The findings
will be used as a guideline in improving library services to meet the
current needs and to encourage interlibrary coéperations.

Data were coliected from 316 completed questionaires,‘or 27.53
percent of thejtotal 324, ‘sent to randomly chosén £rom faculty members,
graduate and undergraduate students of the academic year B.E.2522-2523.

| It ‘was found that both faculty members and students indicated
the library was very important for their works and education. They
used the library services more than once a week. Students used the
library services after classes. Faculty members depended unpon the
library primarily for preparations of their lecture materials, and to
a lesser cxtent-for their research work. GCraduate and undergraduate.

students used the library as a sources of raferences for their current



studies. Most faculty members preferred asking for assistance from
library staff in their search for books and articles, while undergraduate
students went about themselves and graduate students half depending on
themselves and library staff. The most often used services were for
circulations and photocopying, in that order. Both faculty members and
students were moderately pleased with' the library services. Their
primary needs for the improvement of the services and facilities are

the increase of professional publications, especially textbooks, reference
books and journals. The' libvary should alse provide more general
publications and study earrals. Expansion of Iibrary hours, compiling
subject bibliographies @nd library acti;ities on special occasions are
required. Users in the Faculty of Fharmacy, Chulalongkorn University
would like their library to provide them with the service for acquiring
the photocopies of journal articles from abroad, the service of indexing
Thai journal articles im their field and audiovisual materials were also
requested for loan../ Users in the Faculty of Pharmacy, Mahidol University
would like their libeary to provide the service of indexing Thai Journal
articles,while-users, in the Faculty of Pharmacy, Chiengmai University
jindicated their specific needs for acquiring the photocopies of journal
articles~from abread and alse, called .for sérvices on weekends. As to
opinion om library regulations, faculty members appeared to be satisfied
while students asked for imﬁrovement of library hours, the number of
library materials to be loaned and the length of loan. Both faculty
members and students agreed that the library materials should be up to
date and increased in number. They also indicated the needs for expansion

of library space together with the increase of readers' seats and library



personnel are generally required. Improvement of public relations
according to library services is recommended.

Recommendations to the faculty administrators are tc provide
more budget to be appropriate for the procurement of additional
textbooks and journals, the expansion of library space and for the
recrultment of library staff and z2ise part-time student assistants.

The provision of a delivery service to facilitate interlibrary cocperatio
must be supported. Further recowmendations are to enlist librarians in
appropriate educationaliprogram as well as provide thes opportunities

to be further trained dcmestically or abroad, and asking for support

from the Thai Pharmaceutica} Association to join in the development of
library in general.

Librarians in charge arc :ecommended to acquire additional
materials such as pharmaceutical manufacturers’ brochure to be used for
research work, to improve and update the library newsletter, to provide
search technique fow current technclogy and new developuments, to improve
interlibrary cooperation, and extending library services to outsiders
and alumni. The promotien of cultural ;and,community programs as a
token to meet upiversity's role are also recommended.

Thej recommendations’ to the| schools)of \libvary sciénce is that
the course work for an advanced degree in library sciences be provided
with sufficient electives to fulfill the need for specific kind of
librarian for each institution such as pharmacy, veterinary and
engineering. The topic should emphasize on the literature on those
subject areas, and effort should be made to contact specialists in

each field for their contribution towards teaching and consultation.
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