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ABSTRACT

National Housing Authority, has its objectives in
providing the public with ‘housing fer rent, and hire purchase
%p low oand middle inceme groupss

The operationy as-a resulb, musi-deal with a large
number of debtor who become the main sourge of its revenue.
Therefore, the sugcess of National Housing Authority will
depend oﬁ the efficiency of its accounts receivable management

which is the most important factor in operation.

This thesis studies the objective, policy and job
distribution of National Housing Authority to clarify the
proéedure of the accounts receivable management. The study
emphasizes each step of its operation and working units

jnvolved iseC.the tenant, hire-purchaser consideration, receivable



account system, receivable management and legal processSs It also
analyses the debtors financial situation by the account balance
as of 30 September 1978 in order to trace the result of such

accounts recievable manazgements

The analysis of debtors financial situation indicates
* the various problems in-accounts receivable management which
results in the high fot€ fof account overdue under the stage of

contract relecased Wi tiowt  any.measures to press on these debtors.

For the zeason of clarifying the sirategy and the
success of National Housing Authority, the analysis is extended
40 the similar opexation of +he Government Housing Bank. Briefly,
it covers the proceed of loan awarded, accounts reccivable
system, debt gollection, recievable management and also legal
process compated. to those of National Housing Authoritye. The
conclusion turn out that under the similar condition National
Housing (Authdrityy fromsthe spgople points _of view, is the
government agency who will subsidiie them in‘having their own
accommadatich, of whick becomes)the obstacle in maintaining its

regulation in practicees

The problems appeared in the accounts receivable
monagenment can be summalized as the problem in operations, the

uncertain policy which is always distorted such as sales



policy, the delay in the procedure, the condition of projects and

also the construction problems which should have been corrected

immediately . Y
"l
The writer als af‘aﬁvice to reduce all that
problems by improvi &pera‘bion, having the
' —
certain policy i i ay help to improve the

situatione.

This thesd under the writert!s

L

own openion subje vailable which has been

brought into this
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