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ABSTRACT

This thesis deals mainily with the studies of various export
promotion measures of the Customs Department with emphasis on the
suitability of procedures and the metﬁods of performance. The
analysis of the factors relating to the export promotion and the
problems arising from the perfomances, as well as the proof of the
assumptions are based on the primary and secondary data derived
from the questiénnaires, the observations,the interviews and various
references. This thesis was conducted mainly in the form of field
study by means.of, distributing questionnaries to the trading
companies engaged in the manufacture of industrial “goods for export,
the offieials 4n thesnTax Refund @and, Export Rromotion Division as
well as the)shipping companies acting on behalf of éxporters. The
data derived from these agencies could be summarized as follows

1. The proof of assumptions

1.1 Assumption 1 "Lack of close coordination between

the tax refunders and the officials concerned with tax refund."



As a result of study; it is found out that the
majority of tax refunders assigned the customs brokers to claim for
tax refund from the officials instead of assigning their company
officials who have better understanding of the company performances
and most of the customs brokers are irresponsible in their assignments.
The tax refunders who assigned their company officers to claim for
refund on their behalf would make appearances only upon having

notices from the officials.  Therefere, the assumption is acceptable.

1.2 Assumpiion 2 "The procedures and formalities,
relating to tax refund fox paw material imported to be produced,
mixed or assembled and éxpbrted to foreign countries, are complicated
and not incentive for export prometien."

As a result of study, it is found out that the
procedures and formalities of tax refund are not as complicated as
assumed. There are.only 4 steps applicable for,tax refund and each
step takes only gquite a short period in making consideration which
does not have any effects to the incéntives on export promotion.

The assumption_in this réspect is therefore rejected.

1.3 Assumption 4 "The procedures on time limit, relating
to the right to be éxempted from payment of duty forgoods stored in
the manufacturing bonded warehouses, are.obstacles to export
promotion."

As a result of study, it is found out that the
time limit of raw materials, imported to be produced as goods for
export in the manufacturing bonded warehouses within 1 year from the
date of importation, is not an obstacle since the manufacturers for

export can process such raw materials within the time limit. The



assumption is therefore rejected.

1.5 Assumption 5 :"The number of officials in the;Tax
Refund and Export Promotion Division of The Customs Department is
inadequate in comparison to the overwhelming guantities of work."
v As a result of study, it is found out that only one
sectiﬁn does not have adequate number of officials under the
assumption that the steps of performance of officials have been

improved. The assumpkion is therefore rejected.

2. ©Other problems relating to the performances of the officials

It is foumd that ‘there are various problems relating to
the performances of officials ipn the Tax Refund and Export Promotion
Division, i.e.; the public relations, Coordinations, communications,
training, steéé of performances. Following are some recommendations
for improvement.

1. A Public Relations Unit in the . Tax Refund and Export
Promofion Division should be established in ordér to give updated
information and appropriate procedures to the interested parties so
as to lessen the ‘@élay ‘and Unfiddessary’ lbss| ©f benefits in getting
the tax returns which the manufacturers should have gained, and to
encourage direct ebntact between their stafis and govérnment
officials fo speed work.

B 2. Training: of the officials in the Tax Refund and

Export Profotion Division for fast , effective, and standardized
performances is necessary. *
3. The number o% w0rking procedures should be

reduced and new technologies brought in to improve the performances

of the officials.



=2

4. There should be coordination among concerned working

units to cut delay.

5. Export promotion measures shouid be assessed so that

the unnecessary ones could be abolished.

Besides the above recommendation, various improvements should

be made, with the cooperation of s jencies concerned, both
within and between the ¢

Customs Department's
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