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ABSTRACT

vThe purposes of the résearch in manposer demanl created
by computerizatien in the business sector of Banghkok Metreopelitan
Area are to study the “ind ef business that use computers and
the size of the computérs which the business use including
studying the numbers. and the qualifications of the persons who
are working in 2524 . The research method. consisted of guestionaries
and interviewing the Project Managers in order to understand the
past and predict the future of manpower demand by analysis of
time series and the study of other related documents.

1. Usine computers in the field of business

Trading\business use computer the most. The computer
used most is medium sized and use in finance and accounting.

The computer used in the future will be medium and small
size. Because of their low cost and better efficiency and
speed, computers are used in finance and accounting.

2. Recruiting employees

At present most of employees who operate ccmputers haven't

graduated in the field of computer science. This is because they #hc



~

get computer science degree are not enough to serve the need,therefore
in considering a person to responsiblie for this job,most companies
concerning computer business pay attention to these importance which

are as follow:

2.1 Consider some employees in the company and they will be
trained by the company or sen{ to any firms or educational institu-
~tions which provide this kind of training.

2.2 In case of nobedy in the company is selected to be trained,
choosing cutsiders shall be"dene. This methed is mostly used for the
Project Manger, because it is essemntial that these people who will be
trained to perform computer ,werk must have more experience,knowledge,

high skill and capabilitye .

%, Qualifications/ofl the personnel wWOrks with comouter

Most business will neéd employees qualified as follow:
Projecf Manager at least a Bachelor in Computer Sciencefrr
. Systgm_Analyst and Programmer réquire_é Babﬂelor in Computer
VS;iénce or in Accounting, Eccnomics, Mathematics or Statisticse.

Computer Operators.and Data Entry Operators require a vocational

school background|or its equivalant.

L, The .problem of -the. need. for, personnel

Officier is naturally related to the lack of personnel officier.
Most companies use high salaries and other incentives to get more enp-

~-loyees. The percentage of ecployees who resign is rising.

s



L.1 Lack of personnel

The Project Manager are most in demand followed by System
Analysts and Programmers. The reason is that the first two position
require very highly qualified people. There is no lack of Computer

Operators and Data Entry Operators bgcause they are easily trained.
L,2 Problems in using salary as am incentive

Project Hanager and the System Analysts are the people who
most need a high salary assé@n incentive. Since there is a lack of
personnel qualified for these ‘position, the problems of retaining

employees here is greater /than other positione.
4.3 Problem in employee turnever

The percentage is Wery high compared to other positions
especially among the Project llangers,System Analysts,and Programmers.
It is rising each year. Most of these who resign go to work in

another computer using company at a higher level for a higher salarye.
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