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Thesis Title The Formal Communication and the Role of
Thresholds in the use of The Officer Efficiency

Evaluation System of The Royal Thai Air Force.

Neme Flying Officer Siriporn Hitasiri
Theslis Advicer Associate Professor Sirichai Sirikaya,Ph.D.
Department Public Relations

Academic Year 1984

ABSTRACT

The Officer Efficiency Evaluation System is the innovation
for the offiéers of the Royal Thai Air Force whiéh have begun to
-use for the purpose of personnel management since November, 1980,
This study had firstly purpose fﬁr finding the adoption of
innovatioh of the officers by taking the Threshold Models of
Collective Behavior of Granovettor as guideline. The Threshold
is the main concept of this médel that defined as the numbers or
proportions of other}adoptors persent in the system prior to the
time of adoption of any given in&ividual in the social system.

The threshold of adoption of the offiéers could be culculated

from the numﬁers of other officeré whose adopted the innovation
prior to time of adoption of the officeré. Secondly to understand
the relationship between the‘thresholds of adoption which beeh a
dependent varriable and five indeﬁentdeht #arriaﬁleS‘which;based on

following five hypotheses :

1« The formal communication is negatively related to
the threshold-of adoption.
2. The characteristics of innovation is negatively

related to the threshold of adoption.



3. The knowledge of innovation is negativély related

to the threshold of adoption.

4., The rank: is negatively related to the threshold of:

adoption.

5. The level of education is negatively related to the

threshold of adoption.

Finally to fihding the influence of pluralistic ignorance

that affected the adoption of innovation.

The target populétions were the officers; Flight
Lieutenant,~Sqadrdn Leader, Wing Commander and Grdup Captain
which héve‘participatéd in the use of the innovation. The samples
used for this research consisted of 445 membe:s. The Questionnairs
were used to collect data in 3 rounds ; the second and third round

were used to find the pluralistic ignorance by delphi technique.

The results of this study are briefly that 79.3% officers
.showed their consideration on agreéing with the use §f The Officer
Effiéiency Evaluation Systeﬁ for thr purposé in'personnal
management. The classification of typology of adoption can be
generated inifﬁfée adoption éategories based on characteristics
of tﬁe threshold distribution. The cluster of low threshold
adoptions céhsisted of 55.1%,Amiddle threshold adoptions
consisted of 40.1% and fchreshom laggards consisted of 24.6%.
From testing all hypotheses 1t was indicatéd that hypotheses 1
and 2 weie confirme&'and hypotheses 3, 4 and 5 were rejected.

Furthermore found that the adoption of innovation of the officers



did not occured from pluralistic ignorance. It means that they

adopted from decision of themself, not upon the other’adoption.

The results éf this research is hoped to be usgeful for
The Royesl Thai Air Force in understanding the diffusion of
innovatien from November, 1980 until July,'1984 and use the time
span which occured the mostly and lessly adoption in the
consideration in plamning diffusion process and undersfanding

the efficiency of each formal meadia which used in the diffusion.
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