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ABSTRACT

Purposes

1. To study the level of satisfaction of the large secondary
school teachers under the Auspices of the Department of General
Education in Bangkok Metropolis concerning factors of the job performance,
2. To compare the satisfaction}of the large secondary school
‘teachers under the Auspices of the Department of General Education
in Bangkok Metropolis in terms of sex and proféssional experiences in

civil service Goncerning factors ‘of ‘the job performance.

Hzggtheses,s

~

1. Satisfaction of large secondary school teacherﬁ under the
AusPicés of the Department of General Education in Bangkok Metropolis,
based on sex, concerning factors of the job performance is significantly
different.

2. Satisfaction of large secondary school teachers under the

Auspices of the Department of General Education in:Batigkok Metropolis,



based on professional expexiences in civil service, concexrning factors

of the job performance is significantly different.

Research Methodology ¢

The samples used in this research were 370 on=the=job teachers
in 84 large secondary-schools undex the Auspices of the Department of
General Education in Bangkok Metropolis selected by simple fandom
sampling, varying'to_the proportionin classified school size. The data
collected by sending qﬁestionnaires to respondents. The instrument dealt
with the samples®' status and‘opinions concerning factors of the job
performance. A total of 289 questionnaires out of 370 copies were
returned and 285 completed copies or 77,02 percent were analyzed. The
statistical tréatments were the computation of percentage, arithmetic
mean, standard deviation and T-test through the Statistical Packaged

for the Social Science Version X (SPS5=X) Programmes

Findings 3

The findings of the study are summarized as follows

1. The overall satisfaction ofithe large secondary school teachers
in Bangkok Metropolis concérning factors of (the job performance are at
moderate level,

2. The factors 'of job performance which respondents rated at
the highest level of satisfaction is work itself, the second highest is
interpersonal relations(peers). The facté;s of the job performance
which were rated at the lowest level’ of Sabisfaction is salaries, -
fringe benefit and welfare,tpe-secbna‘lowest is interpersonal relations
between superior and reséondent;

3. Comparing the variables which affect the satisfaction of the



large secondary school teachers in Bangkok Metxopolis concerning
factors of the job performance, it was found out as follows @

3.1 Satisfaction of the teachers concerning factors of the
job performance, based on sex as a whole, is not significéntly different.
Nevertheless when comparing among each variables, work security factor
and salaries, fringe benefit and welfare factor are significantly
different at «05 level.

3.2 There is an overall difference at +05 level between
teaéhers work during 1=4 years and those who work more than four years,
Furthermore when comparing among the studied factérs,it was‘found out
that there is a significant difference at the 05 level among five
factors namely responsibility, recognition, professional advancement,

working environment and work security.
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