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ABSTRACT

Statement of the Problem

The purpose of this study was to

1. investigate the communication system in secondary
school,

2. study the kinds of information which the teachers
would like to know,

3, analyse the effectiveness of the media used in the
secondary school communication process, according to
the opinion of the teachers and the principal s

4, study the process of communication in the schools, and

%, study the problems and obtacles of communication in
secondary schools and how to solve them.

Methods of Procedures

The necessary data on which the analysis was based was
obtained through the use of a questionnaire which was distributed
to principals and teachers in a selected number of secondary
schools,

Of the total of 381 papers, approximately 84 per cent of
these returned were usable questionnaires. The qguestionnaires
were received from the 22 secondary schools and the 4 demonstra-
tion schools were 278 (85.54%) and 42 (75.00%) papers respece
tively.

The obtained data were then tallied, tabulated and analysed,
using such statistical techniques as the rating scale, per cent,
mean, testing of significant points among the means and reportinge



Findings and Conclusionse.

The findings of this investigation can be sammarized as
follows:

1¢ The communication system that was used in the schools
was two=way communication (face to face), consisting of:

a) Principal *“"““teacher (downward and upward)
b) Principal e Asst. principal V.-_.:\ teacher
(downward and upward)
Note: the asst. principal acted as the channel.

c) Principal == Head of department ., teacher
(downward and upward)
Note: the Head of department acted as the channel, .

2« The kinds of information that teachers wanted to know
were about a) educational movements, b) school administration,
¢) promotions , d) technical matter related to subject areas
and e) teacher welfare;

3 The most effective oral medium that was used in the
50h001 was that which was used in conducting faculty meeting.

The most effective written medium in the secondary school
" was the internal memorandum and in the demonstration school was
the professional bulletins;

L, Formal €Ommunication was used in schools more than
informal communicationj

5. The most influential factor in the communication
process in school was the attainment of the feeling of having
reached a common understanding, while the least influential
was that of promotion.

6. In many schools, both principals and teachers spent
a great dcal of time: in’connunicatihg, but there were nct cnough
instruments to support this communication. In such schools the
principals ought to try to get budgetary allocation in order to
buy such instruments as telecall,
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