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LEUCHAI CHUNAKA : A COMPARISON OF THE RESULTS OF HENDRICK'S AND
FILION'S METHODS OF ADJUSTMENT ON THE ESTIMATORS OBTAINED FROM
QUESTIONNAIRE DATA. THESIS ADVISOR : ASST.PROF. SIRICHAI
KANJANAWASEE, Ph.D., 112 PP. ISBN 974-578-245-9

The purpose of this research was to compare the results of adjustment
on the mean estimator by Hendrick's and Filion's methods when questionnaires
were received with different response rates. This study was conducted using
computer and Simulation Technique. The data were collected from 874 secondary
school teachers' in Bangkok concerning their opinion on factor of the job
performance. The samples of this experiment were the average of teachers'
opinion with different response rates that received at the first place and two
times follow up which the ratio of 3: 2: 1. The study would vary fourteen
response rates as 30, 35, 40, 45, 50, 55, 60, 65, 70, 75, 80, 85, 90 and 95

percent.

The finding could be summerized as follow:

1. The estimates adjusted by Hendrick's and Filion's methods were
unbiased at all response rates. The test statistics employed to test
significance of the estimates adjusted by the two methods were not significantly

different at .05.

2. The estimates adjusted by Hendrick's and Filion's methods were

consistent at all response rates. For response rates of 30-45 percent and
65 percent or more the estimates adjusted by Filion's method were more
consistent than Hendrick's method. For 50-60 percent, the estimates

adjusted by Hendrick's method were more consistent than Filion's method.

3. The estimates adjusted by Filion's method were more efficient than
those of Hendrick's method for 30-45 percent response rates. For 50 percent
response rates or more the estimates adjusted by two methods were approximately
equal efficiency.

4. The estimator adjusted of Hendrick's method was a good estimator
for 50-60 percent response rates. As for estimator adjusted of Filion's
method was a good estimator for 30-45 percent and 65 percent or more response
rates.
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